Emergency Ambulance Service Reportable Events: Oct – Dec 2014.

What does the summary of reportable events contain?
The summary contains reportable events and near misses for St John and Wellington Free Ambulance (WFA) where an investigation has been completed. Patient details have been removed to preserve patient confidentiality. Some actions may have been implemented (at the time of reporting) while other actions are yet to be implemented.

Encouraging a culture of safety
Providers encourage their staff to report and log these events. Lessons are learnt and actions are implemented to prevent the event occurring again. The reports contribute to a culture of safety, transparency and continuous improvement. 

Where can I get more information? 
Information about reportable events and the performance, quality and safety visit the Health Quality and Safety Commission website.

For more information about specific events contact St John or Wellington Free Ambulance 

How many reportable events and near misses were there?
·  1 closed reportable events and near misses were reported to NASO for the period. 
·  2 reportable events and near misses remain open as at the end of the quarter.


Total events
1

Clinical management events 
1



Transport-related events 
0



Other events 
0



Equipment-related events 
0

















Clinical management events
	#
	Provider
	Summary of Reportable Event
	Root Cause Analysis
	Recommendations
	Action Taken To Date

	1

	OSJ
	Patient with acute chest pain was administered drugs. The patient went into cardiac arrest. The patient was resuscitated and transported to hospital.
	The drug regime administered was not compliant with the Clinical Practice Guidelines. 
	The case will be debriefed with staff member with specific attention to the clinical decision making relating to the drug regime.
A case study will be developed and discussed with the St John Clinical Effectiveness Committee.
The drug regime will be reported in the St John Medication Error Reporting Programme (MERP) for de-identified reporting to the PharmacoVigilance Centre (Otago University). 
	The case has been debriefed with the staff member.
A case study has been developed.
The drug regime has been reported in the St John MERP.


[bookmark: _GoBack]
