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• Detailed Service Recovery plans by Directorate are continuously updated as further systems 
releases enable services to re-commence work. 

• Communications with primary care, vendors and healthcare partners following roll out of 
 and other connections with Health NZ. 

• Process for identification, review and enablement of external websites to be whitelisted 
defined and communicated to staff. 

• Work is starting to determine full scope of systems to be restored, based on business process 
priorities and requirements.  

IT Service Restoration
As part of the recovery process, following the cyber incident, the WDHB Information Systems 
team is working through a process of server restoration to re-establish organisational services 
across both the clinical and corporate domains. 
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