medtech” EMPOWERING HEALTH

NES Gap Catch-Up Utility

Instructions for Medtech32 and
Medtech Evolution

This document contains important information for Medtech users. Please ensure that it is
circulated amongst all relevant staff. We suggest that the document is filed safely for future

reference.
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Why should the Gap Catch-Up Utility be rune

The practice register exported by the practice to the PHO is loaded into NES each quarter untfil
the practice goes live on NES.

Once a practice has gone live, the Gap Catch-Up Utility must be run to ensure all enrolment
activity that has occurred in the PMS since the export date until the Go-Live date is updated
in NES.

The Gap Catch-Up Ufility should only be run once. After it is run, all NES updates should be
made from the PMS.
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Gap Catch-Up Instructions

Step 1

Consider running the Gap Catch-Up Utility at a quieter fime of day to avoid slower loading
times.

Step 2

Run the Gap Catch-Up Utility by going to the following path:

Medtech32
Setup » Connected Health Information Services »NES Gap Catch-Up Utility

Medtech Evolution
File » Options » Connected Health Information Services »NES Gap Catch-Up Utility

Setup ManageMyHealth ConnectedCare CEIT CAT Window Help  Support Chat

e I CEVL-ER

Accounting 137 R

01 Jun 2001 15 yrs  Female

Advanced Forms 4

Agencies 2
Appointment
Clinical

Connected Health Information Services

MES - Setup
InfOut Box tch-Up Utility

Location

Patient Register

Recall/Screening
Reference Mos..
Staff
Systern Configuration

Kiosk Configuration
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Step 3

e Enter the date of the last PHO CBF Export run prior to the Go-Live date.
o For Tranche 1 practices, this will be a date in May.
o Tranche 2 and 3 practices will have a date in August.

e Enter the start time = 12:01am.

2

@ Connected Health Information Services o] ® |we=el
Web | @
NES Gap Caich-Up History o

-~ -~
Please enter the last PHO Export Date : 10-Aug-2016 12 § 01 |AM
v v
Please read the following details before pr g

The Gap Catch-up utility will help you find all patients that have not been enrolled or whose enrolment requires update since the last PHO Export date.

Please enter the Last PHO Export Date/Time above and click on the Search button below. You will automatically be taken to NES Gap Catch-up tab where the
number of patients that can be Enrolied/Updated will be shown.

This utility will search all the patients in the using the following search criteria-

- Patients who are Newly Registered with Confirmed Enrolment status since the last PHO Export Date.
- Existing Registered and Confirmed Enrolment status patients whose Patient Register details have been updated since the last PHO Export date.

The utility will display 2 categories of Patient Search Results in the NES Gap Catch-Up tab-

= New Enrolments — Newly Registered patients with Confirmed Enrolment status.
- Update Enrolment — Patients who are already enrolled and there are changes to their enrolment details (Registered Provider or Enrolment Confirmation date
were updated).

If the patient's enrolment in the NES database is not under the practice then instead of an update Enrolment a New Enrolment will occur.

3

Step 4

Click the 'Search’ button. A loading message will be displayed and the progress will show on
a thin bar at the top of the box.

Step 5

Once the Search function is completed, click the ‘Submit’ bufton. Another loading message
with a thin progress bar will show as it runs. The function will have finished running when the
number to be actioned matches the number of New Enrolments and Update Enroiments +
number of Rejected/Errors.

Step 6

Go to the History tab to review the outcome and errors. The results can be sorted by clicking
in the column heading. The sorted results can be printed out in the preferred order (i.e. by
outcome, surname, NHI, etc.).
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Step 7

To view the error details, go fo the History fab and select the error row. The error message will

show at the bottom of the window. Likely errors are missing NHI numbers or that identity
information in the PMS differs from the NHI (e.g. a DoB or Gender difference, or the wrong NHI
number has been allocated to the patient).

These errors need to be investigated. Then the patient needs to be validated and

synchronised. Next, enrol the patient using the ‘Enrol’ button at the bottom of the Patient

Demographics Comparison screen.

@ Connected Health Information Services
web |

Search NES Gap Catch-Up

26 Oct 2016, Run 3: 03:35 PM
20 Oct 2016, Run 1: 09:35 AM
20 Oct 2016, Run 2: 05:08 PM
20 Oct 2016, Run 3: 06:15 PM
19 Oct 2016, Run 1 10:02 AM
19 Oct 2016, Run 2: 08:25 PM
19 Oct 2016, Run 3. 08:43 PM
19 Oct 2016, Run 4: 08:45 PM
19 Oct 2016, Run 5: 08:47 PM
19 Oct 2016, Run 6: 0853 P
19 Oct 2016, Run 7: 09:33 PM
18 Oct 2016, Run 1: 03:31 PM
18 Oct 2016, Run 2: 0727 FM
17 Oct 2016, Run 1: 04:53 PM
14 Oct 2016, Run 1 11:01 AM
14 Oct 2016, Run 2: 11:02 AM
14 Oct 2016, Run 3: 11:02 AM
14 Oct 2016, Run 4: 11:16 AM
14 Oct 2016, Run 5: 11:20 AM

14 Oct 2016, Run 6: 08:25 PM

NHI Family Name
ZAUS687  TEST
GZHB546 EROPE
HARG018 ECHO-EE
GZH1587 TEST
GXA1512 A

ZAU4362 TEST

ZAB9051 SMITH

~  Selected Record : 19 Oct 2016 08:43 PM

Migdle name

ST
B

TEST AGAIN

Given Name Date of Birth
NNNFF 10 0c1 2016
A UROPE 01 Jan 1970
R 01 Jan 1900
TEST 01 Jan 1950
Al 01 Jan 1900
NOT 04 Oct 2016
NIKI 01 Jan 1970

Gender

Requests
Envrol Patient

Enrol Patient

Enrol Patient Patient Alreac
Enrol Patient Patient Alreac
Update Enroiment Emor

Enrol Patient Enrclied
Upaate Enroiment Enrclied

(o] @ (==
B e
~

]

Outcomes ~
Patient Alreac

Patient Alreac

‘ EM11013 - A more recent enrolment (based on local processing date) already exists in the system
3

New Enroiment 5 2 0 4
Update Enrolment * 2 0 1 o
Total 7 2 1 4

* If you find any discrepancy in the Submitted vs Accepled numbers above, it is because when this utility atltempted an Update Enrolment, in the NES database the patient was not

enrolled with the praclice, hence the utility performed a New Enrolment.

G2 .
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Step 8

The Gap Catch-Up Utility does not enrol any babies entered in the PMS as a B code during the
gap period. Run the following query for Newborn Preliminary Enrolments (B).

Patient - Registered Equal to Registered (R) (
Patient - Enrolment Status Code Equal to Newborn Preliminary Enrolment (B)

Patient - Enrolment Confirmed/Declined Date  Between' <export date> and <todays date> |

I Build query in order as specified above (for advanced users only!)

Select - Query Store
Patient - Name Sumame |

Patient - Name First Name O

Patient - Nhi No o Bun Ouey
Patient - Enrolment ID ;

a. Ifthe baby has no Enrolment ID showing on the query, then enrol the baby with a Pre-Enrol
status. To perform this action, first validate and synchronise the patient details with NHI,
then choose the ‘Enrol Patient’ buftton on the bottom of the Patient Demographics
Comparison screen.

web |
NHI > Patient Demographics Comparison )
Medtech32 Version: 2854447, Oct 19, 2016
Surname Test Family Name TEST
First Names Bop Given Name BOF
Middle Names Other Given Name Im
conder Femac cener
Street Address 49 Big Stone Road Street Address 49 Big Stone Road
Suburb  Brighton Suburb  Brighton
Town | City Dunedin Town | City Dunedin
Post Code 9031 Post Code 9091
pice ot s pice orsen. [
aw ot i 12,2015 oweoreiren [
oateof Dest oseeroeser [N
W oo
Ethnicity 1 ] Ethnicity 1 New Zealand European (11111)
Ethnicity 2 ] Ethnicity 2
Ethnicity 3 L ! Ethnicity 3

View Patient Register Audil « | Save to Medlech3? Review & Updale NHI

@ Stap 1 - Compare the details between the two Records. Step 2 - Review & Update NHI if required. Step 3 - Select/Unselect relevant fields and Save details back into Medtech PMS
for synchronisation. Step 4 - Select the appropriate butten to Enrol the patient or Update Enrelment.

National Enrolment Service
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In the Enrol Patient screen, select the Pre-Enrol (Newborn Babies) option for the Enrolment
Action in the Enrolment Parameters section and click the ‘Save’ button.

@ Connected Health Information Services o e
web | b e
National Enrolment Service > Enrol Patient )

Enrolment Parameters v

Enroiment Choice Create Patient Provider Enrolment

Enrolment Action Enrol
® Pre-Enrol (Newborn Babies)

Health Service Type First Level Services

Patient Provider Enroiment Details >
Patient Demographic Details >
Patient Declarations v
First Level Provider | choose to enrol with this practice as my regular and ongoing provider of first level heaith care services

Residing Permenantly in NZ | will be in NZ at least 183 days(6 Months) in the next 12 months

PHO Informed Consent | have been informed of the PHO with which my chosen Practice is affiliated and the services available through the PHO and

| have signed a Provider/PHO enroiment form

/i Patient agrees to all the above declarations

e Pt Regee Aot - COEDED

Q‘ Select Enrolment Action, confirm Local Processing Date, tick Patient Declarations & click Save

b. If the baby does have an Enrolment ID showing on the query, then this is a baby that was
a ‘B code’ atf the fime of export and during the gap period they were changed fo a
Confirmed Enrolment (C).

The Gap Catch-Up Utility has changed these back to a ‘B’ in the PMS. These will need to be
corrected in the PMS and enrolled in NES.

Go to the Enrolment Funding tab and change the enrolment confirmed to ‘C’. Then click the
‘NHI’ button to validate and synchronise. Next, click the ‘Enrol Patient’ button on the bottom
of the Patient Demographics Comparison screen and enrol the baby in NES with an Enrolment
Action of ‘Enrol’.
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..,| ormation Services o=

National Enrolment Service > Enrol Patient (]
Enrolment Parameters v

Enroiment Choice Create Patient Provider Enroiment

Patient Provider Enrolment Details >
Patient Demographic Details >
Patient Declarations v

First Level Provider I choose to enrol with this practice as my regular and ongoing provider of first level health care services

Residing Permenantly in NZ 1 will be in NZ at least 183 days(6 Months) in the next 12 months

PHO Informed Consent | have been informed of the PHO with which my chosen Practice is affiliated and the services avaliable through the PHO and

I have signed a Provider/PHO enrolment form

[ Patient agrees to ail the above declarations

View Patent Register Aud. ~ [sack [ sove | Resel]

mmmmmmnnupmm&um

Step 9

Email the PHO with Gap Catch-Up in the Subject Line and include the following details in the
message:
a. practice name

HPI OrgID

b
c. the PHO Export date used
d. the date the Gap Catch-Up Utility was run
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Checking all enrolments are in NES

Run the following query to report any patients showing as enrolled in the PMS since the Go-
Live date but not yet updated in NES.

Use the last PHO Export date before NES Go-Live and today’s date as the date range for the
‘Enrolment Confirmed/Declined Date’ in this query.

Run this daily after Go-Live while staff are getting used to the NES changes.

Any patients showing on the report need to be reviewed and enrolled in NES.

@ MedTech-32 Query Builder (25
Designer View | Data Sheet View
Query
Mame: NES Enrolment Check
Table Wihere
P j | | Colum Condition -
Fieldz - Patiert - Enrclmert Confimed/Declined Date | Between Wed 17 Aug 2016 00:00:00 and wed 161
Pravider ﬂ Patient - Registered Equal to Registered [R)
Pravider Registration Humber > | |Patient - Enrclment Status Code InCR
Prowider HP Mumber + Patiert - Enralment 10 |5 Blank.
Registered Patient - Patient - Inactive Iz Mot Ticked [Zera) o
Registered - Date + [ Build query in arder as specified above (for advanced users onlyl)
WINZ No Select
‘war Pension Mo f = | |Select - Quem Stare
Fef By Addresz Bock Lo Patient - Mame Sumame [ |
Fief By 1D for Mail Merge | |Patiert - Name First Mame
Fief By Mame First Name Patient - Enralment Status Code i; Bun Query
Fief By Mame Full Mame Patient - Enralment Confirmed/D eclined Date
Ref By Name Surmame Patient - Mhi Mo
Fief By Name Title 4
Ref By Address Home City * 5
Ref By Address Home Residence i Viewenl
it [ Dutput data in order specified above
ID: TLS10 Cose | Hep |
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