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How can Government ensure the provision of a sustainable integrated National Telehealth Service? 


Your thoughts on 4-5 pages. 
(A Request for Information)
Also – further thoughts can be shared with us in a face to face meeting.  (See page 4 for more information)
Important Note:
This Request for Information (RFI) will not result in a contract award, nor will it be used to exclude or pre-qualify respondents
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3.  RFI Terms and Conditions
1 Acceptance of Terms and Conditions

1.1 By responding to this RFI, you accept the terms and conditions of this RFI and the RFI process.

2 No Legal Relations

2.1 This RFI will not result in Respondents being shortlisted for a future competitive bid and is not an offer that Respondents accept by submitting a response.

3 The Ministry is not Liable

3.1 The Ministry is not liable (whether in contract, tort or otherwise) for any liability, loss (including a direct, indirect or consequential loss), cost or expense arising from any response or from the preparation or lodgement of any response or the clarification or amendment of a response. The Ministry is also not liable for any such liability, loss, cost or expense arising from the cancellation, suspension, re-issuing or amendment of this RFI.

4 Response Submission

4.1 Responses must comprise of 1 correctly labelled digital response by email to the Contact Person. 

4.2 Digital Responses must be compatible with Microsoft Office (.docx and .xlsx). PDF format is also acceptable.

4.3 Responses must:

(a) be received by the Ministry’s Contact Person by the Closing Date;

(b) your response must contain the information listed in Page 3 as a minimum and include the completed and signed form set out in Appendix E
4.4 All notices in regards to this RFI will be sent to the address provided by you in your response.

5 Communication

5.1 Please do not:

(a) contact any other person at the Ministry regarding this RFI without authorisation of the Contact Person;

(b) make any public statement in relation to this RFI, the RFI process, your response or your participation in the RFI process, without prior written consent.

5.2 You may request clarification where the RFI documents issued are ambiguous or unclear. Any clarification will be in the form of a query response at the Ministry’s sole discretion. Any clarification request must be made by email to the Contact Person.

5.3 An explanatory notice will generally involve information that the Ministry considers may be relevant to all Respondents, in the Ministry’s sole discretion. If an explanatory notice is issued it will be sent to all Respondents and will upon issue become part of the RFI documents. 

5.4 In the event that the Ministry provides information to you that is applicable to all Respondents, and is not in this RFI or its attachments, the Ministry may notify others to whom this RFI has been provided and, if applicable, publish that information on the Government Electronic Tendering System (GETS) www.gets.govt.nz .

5.5 In the absence of a query response or an explanatory notice, responses may be submitted subject to any reasonable interpretation of any ambiguity or uncertainty in the RFI documents, such interpretation being endorsed by the Respondent.

5.6 The Ministry is not obliged to address any enquiries received within seven calendar days prior to the Closing Date.

6 Ownership of Documents

6.1 All response documents will become the Ministry’s property on lodgement. 

6.2 Ownership of the intellectual property rights in a response does not pass to the Ministry on lodgement of your response.  In submitting your response, you grant us a license to retain, use, disclose and copy the information contained in any response document for the purposes of: 

(a) clarifying the response;

(b) evaluating any subsequent response;

(c) responding to any challenge to the RFI process, audit and complying with governmental and parliamentary reporting requirements or request for information; and

(d) any other purpose related to the RFI process or above purposes.

7 Confidentiality

7.1 If your response contains information that you consider should be held confidential, you are advised to clearly identify such information and indicate the reason(s) why you consider the information should be held confidential.

7.2 Information held by the Ministry is subject to request(s) under the Official Information Act 1982.  We also have other obligations in relation to information, such as reporting to Parliament, and may have a duty to consult other interested parties at any time during the process.

8 Conflict Of Interest

8.1 When submitting a response you must complete the Conflict of Interest Declaration form set out in Appendix E and include it with your response.

8.2 You confirm that a further declaration will be made immediately to the Ministry’s Contact Person if the circumstances of your response change in any way that invalidates your declaration.

8.3 You must not place yourself into a situation that could create a real, perceived or potential conflict of interest.  If there are any situations or relationships that could be so construed you should declare them immediately as they become known. 

8.4 The Ministry has absolute discretion in assessing whether there is a real, perceived or potential conflict of interest and whether your suggested actions to manage any such conflict are acceptable. The Ministry will assess the impact of any interests and advise if any further actions are required.

9 Rights Reserved by the Ministry

9.1 Notwithstanding any other clause in this RFI, the Ministry reserves the right at any time to:

(a) ask you for further information, or to verify information, in relation to any aspect of your response;

(b) consider, accept, or reject any non-conforming response (at the Ministry’s sole discretion);

(c) suspend or cancel (in whole or in part) the RFI process at any time;

(d) re-invite responses;

(e) seek additional responses;

(f) waive any irregularities or informalities in the RFI process;

(g) amend any timetable in the RFI;

(h) amend this RFI, or any associated documents, by the issue of a written notice;

(i) consult with the public and/or any other party interested in the delivery of the Services;

(j) notify all Respondents and offer any Respondents the opportunity to amend their responses where, as a result of one or more responses received or for any other reason, the Ministry decides to change the Services that we intend to purchase.
10 Governing Law

10.1 This RFI, and any agreement(s) that may be established as the result of this RFI, will be governed and interpreted in accordance with the laws of New Zealand.

4. Appendices

Appendix A – Our Current Thinking
Appendix B – Overview of the Current Services

Appendix C – Strategic Documents

Appendix D – Integrated National Telehealth Components

Appendix E – Conflict of Interest Form
We’ve commenced a project to develop an integrated National Telehealth Service





The Ministry is looking to purchase an enhanced and sustainable integrated national telehealth service that provides both unplanned care, advisory and counselling services. 





Through a multi-channel approach including telephone triage, phone advice; text, email; phone applications; social media and web-based services, this will allow a person to receive prompt triage, health advice, support and counselling care; information and sign posting to appropriate services and care.  








What do we mean by ‘Telehealth’?





‘Telehealth‘, is defined as the use of information and communications technologies along with appropriately trained health professionals and other health workers to deliver health services and transmit health information over distance. 


Refer to ‘Our Current Thinking’ - Appendix A.





Questions?


Email any questions you may have regarding this RFI to:


Lea Patrick at:�


� HYPERLINK "mailto:telehealth@moh.govt.nz" �telehealth@moh.govt.nz�





Tools to assist in your Response


The legal stuff – terms and conditions to this RFI – page 5


Appendices - Information provided in appendices to outline key information – page 8 onwards








Where are we at?





We want to engage with interested parties ahead of any RFP process. 





We are keen to seek wide industry input into ‘how Government can ensure the provision of a sustainable integrated National Telehealth Service?’ from an individual area and overall perspective.





We want to enable suppliers to contribute to our process via:





This RFI –  the RFI is our main vehicle for collecting industry input 


Meeting sessions – all respondents to this RFI will be afforded the opportunity to attend these (see page 4)


Supplementary information request – this may be required if we need further clarification 
































�





Key Messages to the Respondent





All ideas and solutions are welcome whether from one area or up to all areas and as an overall service 


This information will shape the resulting solutions that we will be seeking from the market


You choose which areas you think best to respond on


All information is treated with the strictest confidence








Your RFI response


No more than a 5 page maximum 


 


Your responses must be:





No more than 10 sides of an A4 page


Font size no smaller than 10 in Arial


Accompanied by a signed conflict of interest form (see Appendix E)


Emailed as soft-copy in Microsoft Word (doc/x) or Adobe PDF format.


Contain no additional attachments or brochures


Email for Responses 


telehealth@moh.govt.nz


RFI Contact Person:


Please direct all enquiries regarding this RFI to:


Lea Patrick	�Senior Procurement Advisor �Corporate Services	


Email: � HYPERLINK "mailto:telehealth@moh.govt.nz" �telehealth@moh.govt.nz�





Deadline for responses:


Responses should be sent no later than 4pm Monday 18th November 2013 








The RFI opportunity – what we are looking for


MOH is providing the opportunity for interested telehealth service providers to input into this early stage of our process and to inform our thinking.


The information we are looking for – your thoughts about:�


How can Government ensure the provision of a sustainable integrated National Telehealth Service? (When structuring your answer you may like to consider the following):


Solutions likely to deliver the best overall outcome for telehealth services nationwide


Process improvements


Better connectivity between the services and between the services and the clients


Tools, techniques and technologies that can facilitate improvements,  enhance experience and ensure good health outcomes for New Zealanders


Ability to link the National Telehealth Service to social sector helplines


Measurements of success?  (for the service user, the provider, the wider community and New Zealand in general)


Key enablers 


Roadblocks and potential show stoppers for an integrated National Health Telehealth Service 


Hint: You might like to refer to Appendix A – Our Current Thinking�


What examples of best practice either in NZ or globally could be viable and beneficial to a sustainable integrated National Telehealth Service Vision? �(When structuring your answer you may like to consider the following):


Effective models for managing an integrated National Telehealth Service


Governments role and the relationships between all parties involved


Key areas to ensure public trust and confidence, privacy and continuity of service


Anything else you would like to tell us?


Should you have any other innovative ideas or solutions related to a National Telehealth Service let us know.























Note: Please keep this to within the guideline of the overall length of your response.








2. Meeting sessions for respondents


In addition to the RFI we are offering respondents the opportunity for a face to face meeting. This provides us with the opportunity to clarify any points and for interested parties to further explain their response submitted.


Note: These meetings will take place after the RFI closing date.


Meetings will be no longer than 75 mins each.


The proposed dates for the meetings are:


Friday 22 November 2013 – Christchurch


Monday  25 November 2013 – Auckland


Tuesday 26 November 2013 – Wellington


Wednesday  27 November 2013 – Wellington








Book your meeting by 5pm Monday 4th November 2013


Please include in your response to the contact person your preferred day, location and approximate meeting time along with your contact name and number.


We will contact you to confirm your meeting.


These meetings will be open to respondents of the RFI only.
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