Ministry of Health
Registration of Interest

National Telehealth Service
Part 2 – Response Form and Declaration

[image: image1.png]
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	Profile of the Supplier

	Response to ROI

	Supplier’s Declaration

	Supplier’s Checklist

Size of Response: We require Section B of your response to be no more than 25 sides of an A4 page and no smaller than font size Arial 10.  
No appendices please. No adjustment to this template format.

	


Section A: Profile of the Supplier
	1. Lead supplier’s contact person for this ROI

	Contact person:
	

	Position:
	

	Phone number:
	

	Mobile number:
	

	Email address:
	

	Is the contact person authorised to negotiate?
	Yes
	
	No
	


	2. Lead supplier’s profile

	Full legal name:
	

	Trading name: (if different)
	

	Name of parent company (if applicable):
	

	Physical address:
(for company, insert registered office)
	

	Postal address:
	

	New Zealand office address:
	

	Company website:
	

	Location of head office:
(if overseas, please specify city and country)
	

	Type of entity (legal status):
	sole trader / partnership / limited liability company / other please specify

	Company registration #:
	if applicable, registered number for a company 

	GST registration number:
	NZ GST number / if overseas please state 


	3. Partners (if known)

	Full legal name:
	

	Name of key contact:
	

	Key contact phone number:
	


	4. Partners (if known)

	Full legal name:
	

	Name of key contact:
	

	Key contact phone number:
	


	5. Partners (if known)

	Full legal name:
	

	Name of key contact:
	

	Key contact phone number:
	


	6. Partners (if known)

	Full legal name:
	

	Name of key contact:
	

	Key contact phone number:
	


	7. Referee

	Full legal name:
	

	Name of key contact:
	

	Key contact phone number:
	


	8. Referee 

	Full legal name:
	

	Name of key contact:
	

	Key contact phone number:
	


Section B: Response to ROI 
Page Limit – Section B of this ROI ie Questions 1-6 should be limited to 25 sides of an A4 sheet, no smaller than Arial font size 10.  You must not change the template format and you must keep the questions as they currently appear. No appendices please.
In preparing your response you are required to address each of the following questions which explore facets of each of the Evaluation Criteria. Your Response will be scored against each of them. These form the core of the assessment of your response.
Mandatory Criteria

	1
	Response received before closing date & time 
	Determined by the Ministry

	2
	Response provided to all questions in this ROI
	Determined by the Ministry

	3
	Supplier has an active New Zealand based presence including an office headed by a senior manager eg. country or general manager

· Please provide New Zealand office address in Section A: Profile of the Supplier
	Yes/No

	4
	Supplier intends to provide or lead the provision (either itself or as part of a joint venture, consortium, etc) of all components of the National Telehealth Service
	Yes/No

	5
	Supplier is willing to complete the entire procurement process should it be successful during this ROI
	Yes/No

	6
	Response provides a minimum of 2 two referees (outside of the Ministry) who can verify ability to provide the services covered by this ROI

· Please provide referee details in Section A: Profile of the Supplier
	Yes/No

	7
	Supplier has no conflicts of interest or any conflicts of interest are able to be managed appropriately
	Yes/No


Please note: Responses that fail to meet ALL mandatory criteria will not be considered for further assessment against the weighted criteria. 
Weighted Criteria
	Question
	Weighting

	1.
	Outline what makes you the right Supplier to implement/transition, lead and deliver the National Telehealth Service (NTS).
	10%

	

	2.
	Outline your vision for the future of the NTS.
	15%

	

	3.
	Demonstrate that you have the track record to be the successful Supplier of the NTS including: 

· Leadership expertise

· A description of your strengths in relation to General Service Components outlined on pages 5-6 of Part 1 of this ROI
· Demonstrating positive engagement and effective lasting relationships/networks with key groups

· Any partners that you deem necessary to work with to achieve a change and to assist you to lead initiatives

· Delivering services to all aspects of the community, including Māori, Pacific, Asian, high risk eg. youth mental health and high need groups.


	30%

	


	4.
	Outline your approach to setting up the necessary infrastructure to ensure that the NTS is successful. 
Outline what infrastructure is already established and what would need to be put in place, and your ability to provide an integrated service including any key interfaces and/or integration requirements.
Consider the following areas in your response:
· What an integrated service may look like
· Capability, capacity and expertise in establishing infrastructure for a service such as this
· Systems, tools and technology
· Communication
· Governance structure
· Key opportunities and risks in establishing/transitioning this new service
	15%

	

	5.
	Outline how you would propose to manage the relationship with us, and with other third parties as may be required, including the wider health sector. Also include sub-contractor or partnership arrangements if applicable.
	15%

	


	6.
	Outline your service implementation and delivery approach to:

· quality assurance and improvement and 

· risk identification and management

Consider the following areas in your response:

· maintaining trust and confidence from both a service user and health sector perspective

· clinical

· performance
	15%

	


Section C: Supplier’s Declaration

Each Supplier is required to complete the following Declaration. For joint or consortium Responses each of the joint suppliers or each of the suppliers in the consortium must complete a separate Declaration.
	Supplier’s Declaration

	Topic
	Requirement
	Supplier’s declaration

	ROI response:
	The Supplier has prepared this Response independently to supply the National Telehealth Service having consulted with any proposed partners. 
	agree / disagree

	ROI terms and conditions:
	The Supplier has read and fully understands this ROI, and the ROI Standard Terms and Conditions, and agrees to be bound by them.
	agree / disagree

	Collection of further information:
	The Supplier authorises the Ministry to:

a. collect any information about the Supplier, from any relevant third party, including a referee, or previous or existing client

b. refer to such information in the evaluation of the response.

The Supplier agrees that all such information will be confidential to the Ministry.
	agree / disagree

	Scope of Service Components:
	The Supplier has read and fully understands the nature and extent of the National Telehealth Service. The Supplier has the necessary experience, capability and infrastructure and capability to fully meet or exceed the proposed scope of the service components.
	agree / disagree

	Conflict of Interest:
	The Supplier warrants that it does not have, or that it has declared to the Ministry in writing, any actual, potential or perceived conflict of interest in submitting this Response or in entering into a contract to deliver the National Telehealth Service. Where a conflict of interest arises during the ROI process the Supplier will report it immediately to the Ministry’s Contact Person.
	agree / disagree

	Provision of Service:
	The Supplier will provide or lead the provision of all components of the NTS.
	agree / disagree

	Procurement Process:
	The Supplier is willing to complete entire procurement process should you be successful during this ROI.
	agree / disagree

	Ethics:
	In submitting this Response the Supplier confirms the following: 

a. it has not entered into any improper, illegal, collusive or anti-competitive arrangements with any competitor
b. its Response has not been prepared with consultation, communication, arrangement or understanding with any Competitor (unless for joint venture, consortium or sub-contracting purposes).
c. it has not directly or indirectly approached any representative of the Ministry to lobby or solicit information in relation to the ROI (other than the Ministry’s nominated Contact Person)

d. it has not attempted to influence, or provide any form of personal inducement, reward or benefit to any representative of the Ministry.
	agree / disagree

	Declaration:
	The Supplier declares that in preparing this Response it:

a. has provided complete and accurate information in all parts of the Response, in all material respects

b. has secured all appropriate authorisations to submit this Response and is not aware of any impediments as to its ability to enter into a formal contract to deliver the National Telehealth Service should it be successful at the end of the procurement process.

The Supplier understands that should it be eventually successful in being awarded a contract with the Ministry then the falsification of information, supplying misleading information, suppression or non-provision of material information in relation to this ROI, or failure to declare any actual, potential or perceived conflict of interest, will be grounds for termination of the contract.
	agree / disagree

	If, in completing this Declaration, you fail to indicate ‘agree’ or ‘disagree’ against any of the above statements you will be deemed to agree with each of these statements.

	For any statement you have indicated you ‘disagree’, please explain why you disagree and how you would propose to address this issue in the space below.

	

	DECLARATION

This Response has been approved and is signed by a representative of the Supplier who has the authority to do so. This representative is named below.

This representative declares that the particulars provided above and in the attached response documents are accurate, true and correct.  

	Signature:
	

	Full name:
	

	Title / position:
	

	Date:
	


Supplier’s checklist

Make sure you include everything that is asked for in this ROI. Use this check list when finalising your Response.
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