
   
 

   
 

DIGITAL SERVICES HUB IMPORTANT LINKS 
Welcome to Digital Services Hub  

This page is designed to provide essential information and resources to help 
product owners and developers navigate the onboarding process with ease. Here 
you will find key links and guidelines related to compliance, HISOs, legislation and 
identity. Our goal is to ensure that you have all the necessary tools and knowledge 
to meet regulatory requirements and successfully integrate into Digital Services 
Hub environment. This hub is your go-to resource for all onboarding-related 
queries and support. 

To start with, we recommend that you familiarise yourself with all the necessary 
information on Health NZ API standards and Health NZ’s Digital Services Hub. 

If you have any questions or feedback please contact us via this form.  

HNZ API Standards 

As an IT vendor integrating with our APIs, it is essential that your organisation is 
aligned with and compliant with the relevant HNZ standards. These standards are 
outlined in the guidance documents linked below.  
 
Link to HNZ API Standards 
 
Additionally, we expect vendors operating within the New Zealand health sector to 
adopt and ideally align with the Health Information Security Framework (HISF), 
formally known as HISO 10029:2022. HISO 10029:2022 Health Information Security 
Framework (HISF) – Health New Zealand | Te Whatu Ora 
 
HISF is divided into different segments 

• HISO 10029.1:2023 Health Information Security Framework Guidance for 
Hospitals 

• HISO 10029.2:2023 Health Information Security Framework Guidance for Micro 
to Small Organisations 

• HISO 10029.3:2023 Health Information Security Framework Guidance for 
Medium to Large Organisations 

https://mohapis.atlassian.net/servicedesk/customer/portal/4/create/111
https://apistandards.digital.health.nz/
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tewhatuora.govt.nz%2Fpublications%2Fhealth-information-security-framework&data=05%7C02%7CMonalisa.Bangera%40TeWhatuOra.govt.nz%7C9f8d106fc9d542e22af708ddd5358616%7Cbed4da513cdb4d0dbaf8fb80d53268e3%7C0%7C0%7C638901148040468792%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2Ostc0HMYTyLiQ%2FFOhgFKamp0a2FxaXqLIkPw%2F2t%2B24%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tewhatuora.govt.nz%2Fpublications%2Fhealth-information-security-framework&data=05%7C02%7CMonalisa.Bangera%40TeWhatuOra.govt.nz%7C9f8d106fc9d542e22af708ddd5358616%7Cbed4da513cdb4d0dbaf8fb80d53268e3%7C0%7C0%7C638901148040468792%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2Ostc0HMYTyLiQ%2FFOhgFKamp0a2FxaXqLIkPw%2F2t%2B24%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tewhatuora.govt.nz%2Fpublications%2Fhiso-hisf-guidance-for-hospitals&data=05%7C02%7CMonalisa.Bangera%40TeWhatuOra.govt.nz%7C9f8d106fc9d542e22af708ddd5358616%7Cbed4da513cdb4d0dbaf8fb80d53268e3%7C0%7C0%7C638901148040486406%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=65J1GyWBqKVzLewlMMAqBEfZ1RmlkvZqISeT4P6UOCo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tewhatuora.govt.nz%2Fpublications%2Fhiso-hisf-guidance-for-hospitals&data=05%7C02%7CMonalisa.Bangera%40TeWhatuOra.govt.nz%7C9f8d106fc9d542e22af708ddd5358616%7Cbed4da513cdb4d0dbaf8fb80d53268e3%7C0%7C0%7C638901148040486406%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=65J1GyWBqKVzLewlMMAqBEfZ1RmlkvZqISeT4P6UOCo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tewhatuora.govt.nz%2Fpublications%2Fhiso-10029-22023-health-information-security-framework-guidance-for-micro-to-small-organisations&data=05%7C02%7CMonalisa.Bangera%40TeWhatuOra.govt.nz%7C9f8d106fc9d542e22af708ddd5358616%7Cbed4da513cdb4d0dbaf8fb80d53268e3%7C0%7C0%7C638901148040495075%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=inZ3buAGpTbWLNljHwVWwXQa2EMcQxg8QepawqO1TFE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tewhatuora.govt.nz%2Fpublications%2Fhiso-10029-22023-health-information-security-framework-guidance-for-micro-to-small-organisations&data=05%7C02%7CMonalisa.Bangera%40TeWhatuOra.govt.nz%7C9f8d106fc9d542e22af708ddd5358616%7Cbed4da513cdb4d0dbaf8fb80d53268e3%7C0%7C0%7C638901148040495075%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=inZ3buAGpTbWLNljHwVWwXQa2EMcQxg8QepawqO1TFE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tewhatuora.govt.nz%2Fpublications%2Fhiso-10029-32023-health-information-security-framework-guidance-for-medium-to-large-organisations&data=05%7C02%7CMonalisa.Bangera%40TeWhatuOra.govt.nz%7C9f8d106fc9d542e22af708ddd5358616%7Cbed4da513cdb4d0dbaf8fb80d53268e3%7C0%7C0%7C638901148040503805%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=h%2FcUm%2BFWB0b9BxXYu5Lhda%2Fr2kL5RIKrTSNA8tgp4Bo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tewhatuora.govt.nz%2Fpublications%2Fhiso-10029-32023-health-information-security-framework-guidance-for-medium-to-large-organisations&data=05%7C02%7CMonalisa.Bangera%40TeWhatuOra.govt.nz%7C9f8d106fc9d542e22af708ddd5358616%7Cbed4da513cdb4d0dbaf8fb80d53268e3%7C0%7C0%7C638901148040503805%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=h%2FcUm%2BFWB0b9BxXYu5Lhda%2Fr2kL5RIKrTSNA8tgp4Bo%3D&reserved=0


   
 

   
 

• HISO 10029.4:2025 Health Information Security Framework Guidance for 
Suppliers 

 
This link will help you understand, implement and comply with HISF requirements: 
Cyber security resources for Primary Healthcare providers – Health New Zealand | 
Te Whatu Ora 
 
Additional guides and advice can be found here: Cyber Hub – Health New Zealand 
| Te Whatu Ora 
 
Evaluating Business cases against HISO Standards 
 
SNOMED CT National Release Centre 
 
New Zealand’s Business Number (NZBN) 

Health NZ’s Digital Services Hub (DSH) 

About Digital Services Hub 

APIs currently available on Digital Services Hub 

Information to Subscribe to our available Digital Assets 

Information on onboarding a Digital Assets to the Digital Services Hub 

Register your organisation to the Developer Portal 

DSH Privacy Statement, Terms of Use and API Access & Use Agreement 

Important links to My Health Account Workforce 

Access to Develop portal is authenticated via My Health Account Workforce Login. 
Sign up here and increase your identification to Level 2 

About My Health Account Workforce 

Identity Documents required for My Health Account Workforce Sign up 

Log into Developer Portal 

Digital Services Hub Developer Portal Onboarding Forms 

Request access to a Digital Asset 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tewhatuora.govt.nz%2Fpublications%2Fhiso-10029-4-health-information-security-framework-guidance-for-suppliers&data=05%7C02%7CMonalisa.Bangera%40TeWhatuOra.govt.nz%7C9f8d106fc9d542e22af708ddd5358616%7Cbed4da513cdb4d0dbaf8fb80d53268e3%7C0%7C0%7C638901148040512411%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GDEle%2F47JDp%2BLE%2BMxNFgT4vzLFf2tkZfj4gNBNOWD6o%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tewhatuora.govt.nz%2Fpublications%2Fhiso-10029-4-health-information-security-framework-guidance-for-suppliers&data=05%7C02%7CMonalisa.Bangera%40TeWhatuOra.govt.nz%7C9f8d106fc9d542e22af708ddd5358616%7Cbed4da513cdb4d0dbaf8fb80d53268e3%7C0%7C0%7C638901148040512411%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GDEle%2F47JDp%2BLE%2BMxNFgT4vzLFf2tkZfj4gNBNOWD6o%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tewhatuora.govt.nz%2Fhealth-services-and-programmes%2Fcyber-hub%2Fcyber-security-resources-for-primary-healthcare-providers&data=05%7C02%7CMonalisa.Bangera%40TeWhatuOra.govt.nz%7C9f8d106fc9d542e22af708ddd5358616%7Cbed4da513cdb4d0dbaf8fb80d53268e3%7C0%7C0%7C638901148040520863%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qpqtAPb4iDdO9OhlwK%2FtXiLB%2BCOe4NlE4GWryl%2ByKsc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tewhatuora.govt.nz%2Fhealth-services-and-programmes%2Fcyber-hub%2Fcyber-security-resources-for-primary-healthcare-providers&data=05%7C02%7CMonalisa.Bangera%40TeWhatuOra.govt.nz%7C9f8d106fc9d542e22af708ddd5358616%7Cbed4da513cdb4d0dbaf8fb80d53268e3%7C0%7C0%7C638901148040520863%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qpqtAPb4iDdO9OhlwK%2FtXiLB%2BCOe4NlE4GWryl%2ByKsc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tewhatuora.govt.nz%2Fhealth-services-and-programmes%2Fcyber-hub&data=05%7C02%7CMonalisa.Bangera%40TeWhatuOra.govt.nz%7C9f8d106fc9d542e22af708ddd5358616%7Cbed4da513cdb4d0dbaf8fb80d53268e3%7C0%7C0%7C638901148040529556%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rBEYnNw7YztfT%2BTznZuY4QKlhgXbKdjIjqL%2Fuuu0nE8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tewhatuora.govt.nz%2Fhealth-services-and-programmes%2Fcyber-hub&data=05%7C02%7CMonalisa.Bangera%40TeWhatuOra.govt.nz%7C9f8d106fc9d542e22af708ddd5358616%7Cbed4da513cdb4d0dbaf8fb80d53268e3%7C0%7C0%7C638901148040529556%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rBEYnNw7YztfT%2BTznZuY4QKlhgXbKdjIjqL%2Fuuu0nE8%3D&reserved=0
https://www.tewhatuora.govt.nz/health-services-and-programmes/digital-health/data-and-digital-standards/evaluating-business-cases-against-hiso-standards
https://www.tewhatuora.govt.nz/health-services-and-programmes/digital-health/snomed-ct-national-release-centre
https://www.nzbn.govt.nz/whats-an-nzbn/
https://www.tewhatuora.govt.nz/health-services-and-programmes/digital-health/digital-services-hub/explore-apis-digital-services/coming-soon
https://www.tewhatuora.govt.nz/health-services-and-programmes/digital-health/digital-services-hub/explore-apis-digital-services
https://www.tewhatuora.govt.nz/health-services-and-programmes/digital-health/digital-services-hub/consumer-onboarding
https://www.tewhatuora.govt.nz/health-services-and-programmes/digital-health/digital-services-hub/digital-asset-onboarding
https://hub.digital.health.nz/hub/s/register-organisation
https://www.tewhatuora.govt.nz/health-services-and-programmes/digital-health/digital-services-hub/introduction
https://workforce.identity.health.nz/
https://www.tewhatuora.govt.nz/for-health-professionals/my-health-account-workforce
https://www.tewhatuora.govt.nz/for-health-professionals/my-health-account-workforce/identity-documents
https://hub.digital.health.nz/hub/s/
https://dev.digital.health.nz/devportal/s/
https://mohapis.atlassian.net/servicedesk/customer/portal/3/group/35/create/122


   
 

   
 

Digital Services Hub Feedback Form 

Privacy Impact Assessment (PIA) 

Important Links to Privacy Legislation  
• New Zealand Privacy Act 2020  
• Health Information Privacy Code 2020  
• Section 22 of the Health Act 1956   

 

https://mohapis.atlassian.net/servicedesk/customer/portal/4/create/111
https://www.legislation.govt.nz/act/public/2020/0031/latest/LMS23223.html
https://www.privacy.org.nz/privacy-principles/codes-of-practice/hipc2020/
https://www.legislation.govt.nz/act/public/1956/0065/latest/whole.html#DLM306574

