Book My Vaccine: Listing

The document provides guidance on Book My Vaccine (BMV) listing functionality.

All providers are onboarded with the ability to offer booking options through BMV. If your
pharmacy already uses a different online booking system, please note that we are
currently unable to merge external calendars with BMV. However, we can link your
existing booking system to your BMV listing so consumers are redirected to the system
you commonly use.

If you do not manage BMV directly, you may choose to be listed as an immunisation
provider without appointment booking functionality. This “listing only” option is ideal for
pharmacies that either use their own booking system or are unable to actively monitor
bookings on BMV.

Being listed still allows us to promote your pharmacy, while directing consumers to your
preferred booking platform.

To request the “listing only” option, please email help@imms.min.health.nz with

one of the following:
e Alink to your Healthpoint page
e Alink to your alternative booking system
e Alink toyour pharmacy website

The link you provide must clearly display:
e Your location
e Contactinformation
e Services offered

e Opening hours

Once actioned, the online update will take effect within approximately one hour.

Please note: Any bookings made for your pharmacy on BMV prior to your pharmacy
being updated to a listing will not be automatically cancelled. You will need to manually
cancel or reschedule these bookings if you can no longer honour them.
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