Orion Health Limited
PO Box 8273

Symonds Street
Auckland, New Zealand
Ph +64-9-638 0600
Fax +64-9-638 0699
info@orionhealth.com
www.orionhealth.com

National Immunisation
Register (NIR) 2011

National Administration Manual

ORIONF

HEALTH




ORION

HEALTH NIR 2011 | National Administration Manual

Legal Notice

©2011 Orchestral Developments Limited. All rights reserved. Trademarks displayed in
this document are the property of Orchestral Developments Limited or their respective
owners, and may not be used without written permission of the owner.

Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Windows,
SQL Server and 1IS are registered trademarks of Microsoft Corporation and/or its
affiliates. UNIX is a registered trademark of The Open Group and/or its affiliates.
Acrobat and Reader are registered trademarks of Adobe Systems Incorporated
and/or its affiliates. Linux is a registered trademark of Linus Torvalds and/or his
affiliates. IBM is a registered trademark of International Business Machines
Corporation and/or its affiliates. Mozilla and Firefox are registered trademarks of the
Mozilla Foundation. Mac OS is a registered trademark of Apple Computer, Inc.

This document is provided subject to the terms of the license and support agreement
relating to the software application. Orchestral Developments Limited has made
reasonable efforts to ensure that all information contained in this document is
accurate, but no liability is accepted by Orchestral Developments Limited, its agents
or suppliers for use of the documentation by the end user or any other party.

Orion Health applications employ third party software components, each of which is
subject to its own license terms. These licenses are included with the installed
product under the Concert o\ | egal directory on the application server.

Questions or concerns relating to this documentation should be addressed to the
supplier from whom the product was obtained.

© Copyright 2011 Orion Health Limited. All rights reserved. 2



ORIONF

HEALTH NIR 2011 | National Administration Manual

Contents

National Administration Manual ........................ 4
a. National User Management .......................... 6
b. Individual Search (National) ......................... 15
c. NIR Screens (National) ............................. 18
d. National NIR Searches ............. ... .. .. ........ 65
e. National NIR Administration Tools ................... 86
f. National Reports .......... .. . . . i 110

© Copyright 2011 Orion Health Limited. All rights reserved. 3



ORION

HEALTH NIR 2011 | National Administration Manual

National Administration Manual

The National Immunisation Register (NIR) provides an accurate record of the immunisation history for all
participating individuals in New Zealand. It is a Ministry of Health initiative based on an application
developed by Orion Health Ltd.

For background details on NIR and how it functions, refer to the NIR Provider Browser Manual.

National Administrator's Role

NIR provides the following functionality to National and District Health Board (DHB) administrators:

Correcting errors present in incoming messages from provider PMS systems. This is a critical task for
all administrators because it ensures that an individual's immunisation records are up-to-date

Search for an individual's record within NIR, with the ability to edit or update contact or other
demographic details as required

Display and update the list of programmes an individual is registered with. View and amend the list of
providers associated with the individual in each programme group

View an individual's Current and Full Task Lists. Normally tasks are completed and updated by the
individual's nominated provider via messaging or browser. However, this functionality is also available
to administrators

View a summary of all results collected for an individual as his or her tasks were completed by their
provider. View any letters or other documents that were created at the same time

Merge the immunisation records of individuals who have been found to have two or more identifiers

My Details

The Common menu is available to all NIR users and includes the My Details icon & Clicking this icon
opens a screen displaying the current user's ID along with other NIR-related details.

=

My Details
natadmin
MIR Mational Administrators
Users
Change my password... | Change Worldflow Engine Administrators
Home Page Individual Search - |Workflow Engine Users
Inactivity Timeout pjavimum -
Your maximum timeout is currently 1 hour.
Important Message ) Display until dismissed
Notification )
@ Display for 10~ seconds
' Mever display
My Attributes
Users
E-mail the_boss@arionhealth.con Full Name National Administrator
DHB Description Mational

ﬁl Cancel | Save
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My Details Panel
The My Details panel includes the following options and details:

1.
2.
3.

4.

Change my password... - allows the user to change his or her password

Home Page - allows the user to select the page they wish to see first following login

Inactivity Timeout - allows the user to specify a time period within which, if they do not use their
computer, they will be logged out of NIR

Important Message Notification - not used in this version of the NIR application

The Groups to which the user belongs are listed on the right of this panel. A user's group memberships
determines which NIR features he or she will have access to.

My Attributes Panel
The My Attributes panel includes a Users section with the following information:

® E-mail - the user's e-mail address
® Full Name - the user's full name
* DHB Description - the name of the DHB with which the user is associated

© Copyright 2011 Orion Health Limited. All rights reserved. 5
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Version Summary
The Common menu also includes the Version Summary icon ) - Clicking this icon displays the current
NIR version and service pack numbers; information which may be of use if you are reporting a problem to

the MOH Help Desk.

Version Summary 8:04 11/17

provider
@ Help # Home

My Details

&l
| =]

“ersion Summary
Searches

Reports

m

SOPRANO

CLINICAL WORKFLOW

Soprano Workflow Engine

Version 5.2.9.22695
ORION -

1

NIR Version Summary Screen
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a. National User Management

National Immunisation Register (NIR) National Administrators are responsible for setting up and
maintaining NIR National and DHB administrators on the NIR.

NIR District Health Board (DHB) Administrators have a similar level of access to NIR as national
administrators, except that they do not have access to the Rhapsody Messaging tools and the NIR
Reference Table Manager.

NIR User Categories
NIR Administrators are able to create and manage the following user categories:

User Category

Provider
Browser

Data Enterer

Non-Vaccinating
Provider

Identifiable
Reports
Browser

Non-ldentifiable
Reports
Browser

Status Query
Browser

MDIP Data
Enterer

Description

Any provider who maintains records via a browser over the Health Intranet. Provider
Browsers are not PMS providers who use their own PMS systems

A Data Enterer is any person who records immunisation events on behalf of a
provider, such as a GP. They can perform the functions of a Provider Browser, with
the difference being that data enterers can only process tasks for a specified list of
providers

A provider who is not registered on the system as someone who performs
vaccinations. They cannot modify or record information, they may only use the
system to access status query or other defined reports

This group includes Medical Officers of Health, PHO and members of the MOH MVS
Data Management Group and will have access to identifiable information reports only

This group includes IPA, PHO, Medical Officers of Health, DHB funding and planning,
MOH NIP, MOH MVS Data Management Group, MOH NZHIS NIR IT system and
analysts, MOH directorates, District Immunisation Facilitators, Research Institute,
Environmental Science and Research, CARM (Centre for Adverse Reaction
Monitoring) and NIR auditors and evaluators. They have access to Non-Identifiable
Reports only

This group includes Medical Officers of Health. MOH MVS Data Management Group
members and CARM. They are able to query an individual's record to determine his
or her immunisation status

Users employed by MOH to enter data relating to the MeNZB programme into NIR

© Copyright 2011 Orion Health Limited. All rights reserved.
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MVS Data Provides MVS Data Management with the ability to search and view any data within
Management NIR for those individuals who are on the MeNZB programme; i.e. have received or
and CARM have a scheduled MeNZB event. This access will be read only. MVS Data

Management users can be set up with access to all data (via a national option) or to
specific data (via a DHB option). Immediate NIR lookup is required for MVS Data
Management on a daily basis with up to 50 patient lookups a day, for safety
monitoring. Because of the possibility of new signal or cluster investigations, this
lookup facility must be available 7 days a week. CARM users also need the ability to
perform daily lookups

NIR User Categories

NIR User Search
The User Search screen is used by the national administrator to either locate and edit the account details of
a registered NIR user, or to create an account for a new national or DHB administrator.

o
To access the User Search screen, select the Concerto Users icon = in the Concerto menu.

Search Criteria

UserID Member of v
Full Name E-mail |
Select a favourite search ¥ |Enter a new favourite search | @ [ Add H Reset H Search |

User Account Search Options

Search Criteria
The Search Fields are used to filter the list of results returned by a search.

Criteria Description

User ID The name used to log in to NIR. It can include both letters and numbers and is not case
sensitive. This is the only field carried through when a new user is added

Member  The groups the user is associated with. Group membership controls what you see and can
of do in NIR

Full The user's full name. Specify firstname lastname or lastname, firstname
Name
E-mail The user's email address

Favourite Use to save and quickly recall useful searches
Search

User Search Criteria

© Copyright 2011 Orion Health Limited. All rights reserved. 8
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Favourite Searches

A Favourite Search is a set of criteria that have been saved for future re-use. An existing favourite search
can be selected from the drop-down list of choices. Add a new favourite search by entering criteria,
providing a unique name for the search and clicking the Add icon

A Favourite search is associated with the user who created it and can be accessed from any machine he or
she logs on to. No other user can see another's favourite searches.

Search Results

The results returned by a search are listed in the Search Results panel. Click anywhere in the row
corresponding with a user to open his or her Details screen, from which their password, roles and personal
attributes may be edited.

Search Results

User ID Full Name E-mail Description
a ¢ admin Administrator, Concerto Initial login for the Concerto a
a (% natadmin Administrator, Mational &
3 & provider provider, testing provider login -
3 & spokeadmin spokeadmin, testing spokeadmin login -
& ¢ provider2 Provider2, &
& ¢ datent Datent, &
3 & spokeadminZ spokeadmin, spokeadmin test? auckland dhb &
& ¢ mdip -
Printer friendly version
Column Description
9 Remove a user's record from NIR. This is used only to delete invalid records. For users

who are no longer active, the usual action is to retain the record but disable the account
v Rename the user's User ID
User ID The user's (unique) identifier specified at log in
Full Name  The user's family name followed by his or her given name
Email The user's email address
Description A description of the user, usually in terms of his or her role or permissions

a Clicking the User Details icon has the same effect as clicking elsewhere in the row, and
opens the User Details screen

Click the Printer friendly version link at the bottom of the screen to export the results list into Adobe®
Reader®, from where it may be printed and/or saved.

© Copyright 2011 Orion Health Limited. All rights reserved. 9



ORIONF

HEALTH

NIR 2011 | National Administration Manual

Adding a User Account

The first step in adding a new NIR user is to click the Concerto Users icon E‘fﬂ in the Concerto menu.
Enter a User ID for the new user, using the standard format for names with up to six characters of the
surname followed by two characters of first name; e.g. Max Headroom = Headroma. Concerto will check to
ensure that the User ID you specify is unique, and will not allow you to continue if it is not.

When adding a new account, only the User ID is required. All other information will be discarded
when the Add button is clicked.

A user-id prefix must precede the user's User ID; this will identify the type of user he or she is. E.g. a
Provider Browser's User ID will be preceded by 'pb_".

User IDs are not case-sensitive.

Search Criteria

User ID |pb_headrnnmm Member of | v|
Full Hame | E-mail |
Select a favourite search V”Enter a new favourite search | 0 [ Add ” Reset ” Search J

Search Results

No Results Found

Searching for an Existing User Account

© Copyright 2011 Orion Health Limited. All rights reserved. 10
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User Details Screen
The User Details screen is made up of two parts:

1. User Details - identifies the user's group membership and their Account and Password policies
2. User Attributes - contains specific details relating to the groups to which he or she belongs

User Details
Member of Not a member of .
pb_head r00m m NIR Provider Browser Data Enterar - MDIP A
Users MWS Data Management & CA
i Workflew Engine Providers MNIR Identifiable Reports
Account Policy NIRS Palicy b @ Workflow Engine Users ¢a |NIR Mational Administrators
Password Policy  MIRS Pulic ~ MIR Mon ldentifiable Reports
Usar Y @ = |MIR Mon Vaccinating Prowder
Type © Normal HIR Spoke Admmistrators
) Shared NIR. Status Query
O Super Well Child Overdue Report
Workflow Engine Administrato »
User Attributes
Users
Dascripfion General practiticne:r ELE |max@theclinic.co.nz
Full Hame |Max Headroom DHB Morthland -
DHE Description | Norhland 4
Workflow Engine Providers

Lok |[_ cancel || save |

User Details Screen

Group Membership

The User Groups to which a user belongs defines the screens he or she is able to see and edit and reflects
their role in the Ministry of Health. All users will be automatically added to the Users group, which provides
the most basic level of access to the NIR System.

Member of Mot a member of
MIR. Provider Browser Data Enterer - MDIP ~
MWS Data Management & CA
Workflow Engine Providers MIR Identifiable Reports
Workflow Engine Users <= |MNIR Mational Administrators

MIR Mon |dentifiable Reports

= INIR Non Vaccinating Provider
MIR Spoke Administrators

MIR Status Query

Well Child Overdue Report
Workflow Engine Administrato

Group Membership Allocation

© Copyright 2011 Orion Health Limited. All rights reserved. 11
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Select the user group in the right hand panel followed by the Arrow icon “~ to move the item to the Member
of panel. Multiple selections can be made by holding down the Ct r | key while clicking. Group membership
for the different user types are listed in the table below.

Prefix

nna_

dna_

pb_
de_

nvp_

irb_

nirb_

sqb_

mdip_

mvs_

UserlD User Type

National NIR
administrator

DHB NIR
administrator

Provider Browser
Data Enterer

Non-Vaccinating
provider

Identifiable
Reports Browser

Non-identifiable
Reports Browser

Status Query
Browser

MDIP Data
Enterer

MVS Data
Management

NIR User Prefixes

Groups to add the User to

Users, Workflow Engine administrators, Workflow Engine users, NIR
National administrators

Users, Workflow Engine administrators, Workflow Engine users, NIR DHB
administrators

Users, Workflow Engine providers, NIR Provider Browsers
Users, Workflow Engine Data Enterers

Users, NIR Non-Vaccinating provider

Users, NIR Identifiable Reports

Users, NIR Non-Identifiable Reports

Users, NIR Status Query

Users, Data Enterer - MDIP, Workflow Engine administrators, Workflow

Engine users, NIR National administrator

Users, Workflow Engine Users, NIR Status Query, NIR Non-Identifiable
Reports, NIR Identifiable Reports, MVS Data Management & CARM

Once the user's Group Memberships have been allocated, click the Save button; this will load and display
the correct User Attributes.

© Copyright 2011 Orion Health Limited. All rights reserved. 12
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Account Policy

A user's Account and Password policies follow NIR standards, as shown in Account and Password Policies.
Alternative policies (if they exist) are available from the drop-down lists.

pb_headroomm

Account Policy | MNIRS Palicy V|
Password Policy | MIRS Policy V|
User Type @ MNormal

() Shared

O Super

Account and Password Policies

Click the Configure button corresponding to the Account Policy to edit its configuration details.

2 Account Configuration -- Web Page Dialog

Account Configuration
[] Account disabled

[] Limit User Logins |:|

Configuring an Account Policy

Account Description
Options
Account Check this box to disable an account. Saving the change will result in the User being denied

disabled access to the NIR

Temporary Check this box and then select Active From (start) date and the To (end) date. This will
Account restrict the user to using the system for a defined period of time. The account will become
disabled after the To date

Limit User  Check this box and select the number of times a user can log in before their account
Logins becomes disabled. The Logins Remaining value is dynamic, displaying the user's
remaining number of logins

Account Policy Options

© Copyright 2011 Orion Health Limited. All rights reserved. 13
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Password Policy

Click the Configure button corresponding to the Password Policy to set or change a user's password.

2 Password Configuration -- Web Page Dialog

New Password || |

Confirm | |

Force Password Change [

[ ok || cancel |

Change Password

Password Description
Options

New The new password must include at least six characters, with letters (case sensitive),
Password numbers and special characters

Confirm Repeat the new password to confirm choice

Force If checked, the user will be able to use this password only once, after which they will be
Password required to provide a new password of their own choosing. Used for both new users and
Change when an existing user has forgotten his or her password

Password Options

Once your options are complete, click the OK button. The new user will need to be informed of their User ID
and Password.

© Copyright 2011 Orion Health Limited. All rights reserved. 14
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User Attributes
NIR generates a User Attributes list for each user based on the groups to which he or she belongs. The

information contained in these attributes is often specific to the user's role; e.g. the Provider Browser
attributes shown in User Attribute Fields include the user's provider ID number and the name of the
organisation which issued it.

User Attributes

Users

Description General practiticner E-mail |max@thec|inic.cn.nz

Full Name Max Headroom DHB Marthland v
DHB Description | pjarthland w

Workflow Engine Providers

WE Provider ID 4567 WE Provider Namespace  |pzic

oK ][ Cancel H Save
User Attribute Fields
The user attribute fields are:

Field Description

Description Description of the User Role and Relationships

E-mail User's E-mail address for contact purposes

Full Name Full Name of user in first name, family name order

DHB The DHB with which the user is aligned

DHB The DHB's display value, not its coded value

Description
WE Provider ID  Workflow Engine Provider ID. Should be the same as the Provider Registration

number entered in the NIR Provider Details screen

WE Provider The provider's identification type, typically NZ Medical Council (NZMC) or New
Namespace Zealand Nurses Council (NZNC)

User Attribute Fields

Once all attributes, group membership and account/password details have been confirmed, click the Save
button to save all data, close the Details screen and return to the User Search screen.

The new or changed account is now ready for use.

© Copyright 2011 Orion Health Limited. All rights reserved.
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b. Individual Search (National)

Click the Individual Search icon ~™ in the Searches menu to display the Individual Search screen. This
screen allows you to search for an individual or group of individuals matching the search criteria you specify.

Search Criteria

NHI

Programme
DHB

Place Of Birth

Database Status

— e | |

v| Example Smith, John  John Smith

Z | Date of Birth | | v B

=

|
|
| | Q Reset A0 Range Frcurn| |TD| |year5
|

q e

Select a favourite search V”Enteranewfavnurite search |° | Reset || search || Add |

Search Results

Enter search criteria above and hit Search

Individual Search Criteria

ﬁ Provider browser users can only search for individuals associated with their clinic; as a result the
DHB field is read-only. The medical records of individuals associated with other clinics or DHBs can
be located by a Status Query Search.

Individual Search Criteria
The Individual Search screen includes the following criteria:

Criteria

NHI

Name

Programme

DHB

Description

The National Health Index number - unique to every patient. If entered, no other criteria
need be specified

The individual's first and last name must be specified using the format ‘firsthame
familyname' or ‘familyname, firstname'. This information can be partial; e.g. searching for
‘Harr' will return individuals named 'Harry' and 'Harrison'. Name information is not
case-sensitive.

A wildcard can be used in a name; e.g. 'smart, %well' will return all individuals with the
familyname 'Smart' and whose first name ends with the string ‘well’

The search returns individuals registered on the selected programme

The DHB with which the individual is associated

© Copyright 2011 Orion Health Limited. All rights reserved.
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The individual's date of birth, in dd/mm/yyyy format. Either enter the date manually or use

=
the Calendar icon “=. If entering manually, the Invalid icon & changes to Valid ~ when
the date is recognised

Click the Search icon to locate the individual's place of birth and associated domicile code.
Click the Reset button to clear this field

The range (in years) in which the individual's age lies. This can be used if you are not sure
how old the individual is. Type the lowest possible age in the From: field, and the highest
possible age in the To: field.Enter either the individual's Date of Birth or an Age Range; not
both

The individual's Status in NIR. The default statusisreturn all statuses (blank) with
other options: Acti ve, I nacti ve, Deceased, Opt - of f, Over seas, Provi si onal
Opt - of f and Deceased Unconfirmed

The gender of the individual. The possible values are Mal e, Fenal e, | ndet er i nat e
and Unknown

Favourite Searches

A Favourite Search is a search that contains frequently used criteria. It is saved using an appropriate name
and can be recalled at any time to quickly list the matching individuals.

Search Criteria

NHI Name

Programme Childhood Immunisation - Example Smith, John  John Smith
DHB Bay of Plenty Date of Birth ve

Place Of Birth @& Reset AgeRange 7 To 8 years
Database Status  a-tiye - Gender Male -

Boys enrolled in Childhood Imms )~ §3 Enter a new favourite search  § ﬂ‘ M

NHI Name Date of Address Gender Notes
Birth Available
KKA1179 Geisler, CHRISTIAN 01/10/2001 56 Beach Road Male Mo o
RICHARD Tauranga

KKAZ043 LEAUSUASU, Miketta 0171072001 10 McCullough Ave Male Mo @
Papatoetoe Auckland

WWWB352 OTTEMA, Diedrie 14/10/2001 4 Inland Road Kerikeri  Male  No e 2 b P
Morthland

Printer friendly version Download CSV results i‘

Selecting a previously created Favourite Search from the drop-down list of saved searches immediately lists
the matching individuals. Add new favourites, or remove existing ones, by clicking the corresponding Add or

Delete icons.

© Copyright 2011 Orion Health Limited. All rights reserved. 17
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Individual Search Results
Click the Search button to return a list of individuals whose details match the criteria you have specified.
These are listed in the Search Results panel.

Search Results

MHI Name Date of Address Gender Notes
Birth Available
AAB3548 DAVIS, Donna Marie 01/01/2008 107 Beach Foad Tauranga Male Mo e @
AAB3599 EDEN, Betty 01/01/2007 107 Beach Road Tauranga Male Mo e b @
AAB3B15 JENMNA, Margaret  01/01/2008 107 Beach Road Tauranga Male Mo e ik @
KKADD16 MAINE, Susan Joy  21/02/1995 56 Beach Road Tauranga Male  No e @ B
SPP2528 NEUFEL, Gerta 04/12/1972 10 Beach Road Matua Male  MNo e @
Tauranga

Printer friendly version Download CSV results

Individual Search Results

Up to ten names can be displayed following a search. If more names are available, navigation icons appear
at the bottom of the screen which allow the next (or previous) block of results to be displayed. If no results
are returned, a message will be displayed to this effect, and you should broaden the criteria before repeating
the search.

Search Results are displayed in columns. Click a column title to sort the display by that column; click a
second time to reverse the sort. The information contained in each of the columns is described in the
following table:

Column Description
NHI The individual's NHI number
Name The individual's name (last name appears first)

Date of The individual's date of birth, in dd/mm/yyyy format
Birth

Address The individual's current address
Gender The gender of the individual

Notes If Yes, one or more notes have been added to the individual's record by an NIR
Available administrator. Providers are not able to view a note's contents

NIR Icons providing direct access to the corresponding NIR screen. Refer to NIR Screens for
Icons details

Individual Search Results

Search Unsuccessful

If a broader search still returns No Results Found, the Status Query search is available to extend your
search beyond the NIRS to the NHI Database. Refer to Status Query Search for details.

© Copyright 2011 Orion Health Limited. All rights reserved. 18
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c. NIR Screens (National)
Individual Details

The Individual Details screen for a selected individual holds his or her personal, contact and family
information, along with details on their current status within the National Immunisation Register (NIR). Fields
marked with an asterisk ( * ) are required; the individual's record cannot be saved if one or more such fields

are blank.

The Individual Details screen is opened by clicking the Individual Details icon . located in two

places:

1.
2.

The Search Results screen

The Context Menu once an individual's record has been selected

@

Providers will only be able to open details for individuals they have been aligned with, either as the
nominated or associated provider. If a provider is not aligned to the selected individual and still
wishes to view the record, it may be accessed following a Status Query Search.

Individual Details
Identification Registration Status
MHI* Current Change to
Status
Title Family Name * First * Second Third
Name * | |Draver |[RENEE LILY | | Updated By |
. DHB | Bay of Plenty v
Alias Family Mame * First Mame*  Second Mame Third Name
M Source of Record
e gl | | | |
Registration Date 16/01/2006
"Confirmation of Amendment to Reagistration on NIR™
Birth and Family Letter g
Date Of Birth* |21/02/1995 e
Fl f Birth ) Alerts
ace ofBIMN |rayranga a []Adverse Alert Motes
Date of Death Reaction
Contraindication
Marital Status
Ethnicity Ethnicity Code * Contacts
NZ European / Pakeha Contact Type * Contact Mumber *
(+] v (+]] |
Address Addresz Type * Ling 1 * Ling 2 Suburk Town * Country Domicile Effective Date
Code
Current 56 Beach Road Tauranga 18/01/2004
ol 9 | I I I I I I | &
Parent/iGuardian
€3 Father - [Dean, Tamara]
[ e

© Copyright 2011 Orion Health Limited. All rights reserved.
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The Individual Details screen is divided into a number of panels, each of which is described in the following
section:

Identification
The Identification panel contains the individual's National Health Index (NHI) identifier, along with their
primary and alias names.

Field Description

NHI The individual's unique National Health Index number

Name The individual's Title, Family Name and First, Second and Third names

Alias Other names by which the individual is known; e.g. a maiden name or alternative first
Names name(s)

Individual Identification Details
To add an alias, enter the details in the Alias Names fields and click the Add icon.

Editing or Deleting Alias Details
Click the row corresponding with the alias details you wish to amend or remove. From the resulting context
menu, select:

® Edit - to open the existing alias details in a new window, from where they may be amended
2 Edit Table -- Webpage Dialog

Famity Mame * First Name * Second Name Third Name

Drawer | |Li|iE|I'I | | | |

Editing an Alias
® Delete - to remove the selected alias details from the individual's record

Birth and Family
The Birth and Family panel lists the individual's birth, gender and ethnicity details.

Field Description

Date of The individual's date of birth in dd/mm/yyyy format
Birth

Place of  Records the Maternity Facility where a child was born (including home birth). This field is

Birth typically populated by maternity download messages that register most individuals on the
NIR. The individual's place of birth cannot be entered directly; click the Search icon to locate
the required information

© Copyright 2011 Orion Health Limited. All rights reserved. 20
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Date of The individual's date of death in dd/mm/yyyy format (only specified when the individual's
Death death is known for certain).
This action changes the individual's Status to Deceased and cancels all scheduled tasks

Gender  The individual's gender

Marital The individual's marital status
Status

Ethnicity The individual's ethnicity. Multiple ethnicities may be entered, with the first indicated ethnicity
considered to be the primary

Birth and Family Details

Place of Birth

The Place of Birth field is used to record the Maternity Facility where the child was born (including home
birth). This field is primarily populated by maternity download messages that register most individuals on
NIR.

— Birth and Family

Date Of Birth* IEIEJ'EISHQEM- e

Place of Bith  [varakers 1: ® )
Date of Death | <

Gender® |Fema|e j

Setting Place of Birth

© Copyright 2011 Orion Health Limited. All rights reserved. 21
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The field can be populated or updated by searching for the facility using the Search icon, which opens Place
of Birth Pop-Up Search:

Search Criteria
Code Description

Reset | Search

Search Results

Code Description

4029 Akaroa Community Hospital
N Ashburton

4114 Bay of Islands

8457 Birthcare Auckland

8523 Birthcare Huntly

3240 Botany Downs Maternity Hospital
5918 Buller

4013 Burwood

8566 Charlotte Jean Maternity Unit
4030 Chathams Hospital

4014 Christchurch Womens

4316 Clevely Health Centre

8569 Clutha Health First

D466 CMDHBELMC

8561 Dannevirke Community Hospital

>3]

Place of Birth Pop-Up Search

Enter appropriate search criteria or scroll through the list until the required maternity facility is displayed.
Select by clicking anywhere on its corresponding row; this closes the pop-up search and imports the chosen
facility into the Place of Birth field on the Individual Details screen.

Registration Status
The default Status for individuals is Act i ve, which means that Task Update messages will be generated
and sent whenever an immunisation task becomes due.

Field Description

Status The individual's current NIR status

Change to A drop-down list of Status options that can be associated with the individual's record

Updated By The name of the process or individual who last updated this record. This information is
automatically added at the time the record was updated
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other individuals this field will be read-only.

Record identifies the DHB to which they initially 'belonged'

Registration The date the individual was first registered with NIR
Date

Registration Status Details

Changing an Individual's Status

DHB The DHB the individual is associated with, based on their entered address. DHB
administrators are able to change the DHB of individuals in their region only; for all

National administrators are able to change the associated DHB for any individual

Source of This is a read-only field that is only populated for records migrated from Kidslink, and

Confirmation If selected, NIR will generate a letter which can be sent to the individual or his/her

of parents/guardians requesting their confirmation of any changes made to the individual's
Amendment... NIR status
Letter

When an individual's status is changed to any value other than Act i ve, the Registration Panel expands to

include two further options, shown in Status Change Options:

Reqistration Status

Current Change to
Status
| Overseas -
Updated By |
Effective Date | e
Feason
DHBE Bay of Plenty -

Source of Record
Reqgistration Date nanof2008

[]"Confirmation of Amendment to Registration on NIR" Letter

Status Change Options

* Effective Date - the date from which the status change is effective
® Reason - the text of the reason for the status change
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Status Change Options

Deceased Unconfirmed - an individual's death is suspected (e.g. a newspaper death notice).
Overdue task messages will not be generated

Deceased - an individual's date of death is known and can be entered in the Birth and Family panel
Inactive - typically used when the record has been created in error. The status of all associated
programmes is automatically changed to | nacti ve

Overseas - the individual is not available for continued programme participation. No task reminder
messages will be generated and the individual's status in all programmes changes to On- hol d
Provisional Opt-off - If selected, a Confirmation of Opt Off letter is generated requesting written
acknowledgement from the individual or their parent/guardian that they wish for no further
involvement with the NIR. Once this acknowledgement has been received, the individual's status is
changed to Opt - of f ; only then will their contact details be deleted

Opt-Off - the individual (or their parent/guardian) does not want their immunisation events or
demographic information recorded in NIR. This option is not available if a MeNZB vaccination has
been given

When an individual's status change from Act i ve is saved, all other fields become read-only.

Alerts

The Alerts panel contains checkboxes which are automatically selected, and their labels displayed in red
whenever an Adverse Reaction or Contraindication is recorded by the provider and verified by CARM
(Center for Adverse Reaction Monitoring) for the individual receiving an immunisation.

Alert Notes can be added by the provider to further describe the nature of the alert.

Alerts
[T Adverse Reaction  AlertMotes

¥ Contraindication

Alert Details
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Contacts

The Contacts panel lists the different ways in which the individual, or his or her parents/guardians, can be
contacted. New contact details are added by selecting a Contact Type from the drop-down list, followed by
entering matching information into the Contact Number field. Click the Add icon to complete the process.

Contacts
Contact Type Contact Number *
& | Contact phone x| [0o 885 4444

Contact Details

Editing or Deleting Contact Details
Right click the row corresponding with the contact details you wish to amend or remove. From the resulting
context menu, select:

® Edit - opens the existing contact details in a new window, from where they may be amended
® Delete - removes the selected contact details from the individual's record

Addresses
An individual must have a Cur r ent address, although Busi ness, Mai | i ng or Per manent ) address types

can also be specified. When entering or editing an address, be sure to specify its Effective Date; the date
from which the change applies.

Editing or Deleting Address Details

Click the row corresponding with the address details you wish to amend or remove. From the resulting
context menu, select:

® Edit - to open the existing address details in a new window, from where they may be amended

Address Address Ling 1 * Ling 2 Suburb  Town*®*  Country  Domicile  Effective
Type * Code Date
Current 704 Fountaines RDS Aszhburten 07/05/2008
Road
] | I Il I I Il I | &

Amending Address Details
® Delete - to remove the selected address details from the individual's record

© Copyright 2011 Orion Health Limited. All rights reserved. 25



ORIONF

HEALTH

NIR 2011 | National Administration Manual

Address Geo-Coding

The current address is linked to a Geo-Coding system that determines the DHB that the individual is
resident in. This sets the DHB value at the top of the Individual Details screen and also populates the X
and Y co-ordinates, which can be viewed through the Individual History screen. The DHB value
automatically assigns the record to the correct DHB administrator for record maintenance and support.

Because of geo-coding restrictions, all addresses must match actual, physical locations. To prevent errors,
do not include abbreviations - e.g. use 'street' rather than 'st'. If an unrecognised address is specified in, e.g.
a new suburb, notify the individual's DHB administrator. He or she will in turn notify the geo-coding company
to request an update to their software.

Correcting an Address

When an unrecognised address is entered, a dialog is displayed with the following options presented to the
user:

& | Geocode address correction dialog — WELIEAE D.. Iﬁ

Address supplied: 9 Bright St, , , Wellington, NZ may
not be correct.

Suggestion: 9 BRIGHTOM STREET, ISLAND BAY,
WELLINGTOM..

Select Accept to keep current address and geocoded
information, Reject to keep current address and align
individual to your DHB, Change to correct the address
and geocoded information using the suggested values
or Cancel to correct the address value entered.

Geocode Address Correction Dialog

® Accept - retains the address as entered. The address will be geo-coded using the suggestion on the
Geocode Address Correction dialog. The individual's associated DHB will be changed to match the
DHB in which the suggested address is located

®* Reject - retains the address as entered. The individual's associated DHB will be changed to match
the current user's DHB

® Change - replaces the entered address with the one suggested on the Geocode Address Correction
dialog. The individual's associated DHB will be changed to match the DHB in which the suggested
address is located

® Cancel - closes the dialog so that the entered address can be manually edited
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Parent/Guardian
All individuals registered with the NIR up to the age of 16 must have associated parent/guardian details.

New parent/guardian details can be entered by clicking the Add icon in the Parent/guardian panel, or details
that no longer apply can be removed by clicking the Delete icon.

By default, existing parent/guardian details are hidden. Expand the panel to display these details by clicking

the Maximise icon alongside the caregiver's name; his or her details can then be amended using the
same techniques as described in the Individual Details panels.

Parent/Guardian

]S
Father - [Dean, Tamara]
Identification Contacts
HHI SPP?137 Contact Type * Contact Number *
Famity Mame *  First Hame * Second Name \B b
Mame |Dean |Tamara
Alias Famity Firzt Name Second Third Name
Mames Name * * Mame
Felationship Relationzhip
Code *
Father
w
[] Primary Caregiver
Address Line 1 * Ling 2 Suburk Town * Country  Domicile  Effective
Type* Code Date *
Current Not Specified Not 18401/2006
Specified
o b e

[“Concet Y seve ) Printzbie J_ fistory )

Parent/Guardian Details

The NHI field for a parent/guardian is not required on the NIR. This field is also not validated, so it is
important that if a parent/guardian’s NHI is specified, it is entered accurately.

Multiple parent/guardian details can be entered,; click the Add icon as many times as required - but
note that only one can be identified as the primary caregiver.
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History

An individual's History screen records changes that have been made to their NIR contact and other details.
Historical details are displayed in black type; current details are coloured.

Full History
INDIVIDUAL - KKAQQ16, barn on: 21/02/1995

General Individual Details
« REMEE LILY Draver (21/02/1995) (Male)

Database Status
Status Date Effective Changed by Reason

ACTIVE 16/01/2008

Ethnicities

e Pacific Island not further defined
# European notfurther defined

¢ NZ European /Pakeha

Address List
Address Type  Address Details Domicile Code Date Effective Geocode X Geocode Y

Current A6 Beach Road Tauranga 1900112004 2787734 G388282

DHB List
« Bay of Plenty

Birth Place List
e Tauranga

PARENT/GUARDIAN - Father  sppz137

Parent/Guardian Name
¢ Tamara Dean (Unknown)
# Bruce K Stallone (Unknown)

Address List

Address Type  Address Details Domicile Code Date Effective Geocode X Geocode Y
Current Mot Specified Mot Specified 16/01/2006

Current Mot Specified Mot Specified 16/01/2006

Individual History Screen
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The History screen is accessed by clicking the History button at either the top or bottom of the Individual
Details screen. The following fields are included in an individual's History, provided they contain data:

Field
Individual

General
Individual
Details

Alias Name
List

Database
Status

Contact List

Ethnicity List

Address List

DHB List

Place of Birth
List

Parent
Guardian

Parent
Guardian
Name

Description
The selected individual's NHI number and date of birth

Record of Name(s), Date of Birth and Gender updates

Record of Alias updates

Displays record of Database Status changes, along with any reasons given

Lists Contact Details updates (phone, fax, email addresses etc). This information, along
with Address changes, is especially interesting to Outreach providers

All updates to Ethnicity for the individual

Displays all address details i.e. Type, Address Details, Domicile Code, Date Effective,
Geo-code X and Y values

DHB alignment history

Place of birth history. This value should be static, but the user is able to update if a
wrong place of birth is assigned to the individual

Parent/Guardian Relationship, NHI and Primary status

History of name changes by parent/guardian

Individual History Details

The History screen is Read-Only and is updated by changes saved in the Individual Details screen.
Hovering the mouse pointer over an historical item displays a tooltip identifying when the corresponding
information was changed, along with the name of the user who made the change.

The information in the historical record may be printed.
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Medical Details

The Medical Details screen displays a list of the programme groups and programmes the individual is
registered on along with their status history in each one. The screen is organised into grouped tabs, each of
which lists the programmes associated with that group. In the example shown in Medical Details Screen, the
Immunisation group lists the immunisation programmes the individual is associated with, along with his or
her status in each one.

Lo
o5
Open an individual's Medical Details screen by clicking the Medical Details icon either in the list of
names returned by a search or in the Context Bar once an individual's record has been selected. A typical

example is shown in Medical Details Screen:

| Immunisation Group \| Administrator Letters Group \

Display active episodes only Provider List Table Title Provider Information (for Immunisation Group)
Place i i
- Name Status  Clinic Provider  Nominated . tifier
B Childhood Immunisation Role Provider
F]Hep B = Eaves, Sam Active  Otumoetai Doctors Ltd GP 156000(MNZMC)
Blnpy @ Display Active Providers only
EBlnenze
B Programme List Table Title Programme Enrolment History (for Childhood Immunisation)
L W Pneumococcal
Created Date Status Created By Reason / Comment Sub Status
09/10/2008 Active Sam Eaves
[+) -
View Key
Programme
(1] -

Cancel

Medical Details Screen
Further tabs can include:

® Administrator Letters Group - listing the letters not associated with a particular programme (such
as a confirmation letter generated whenever an individual's demographic details change) that have
been, or are to be, generated for the individual

® Administrator Programme Group - used by the Outreach programme to record contact attempts
for those individuals who have proved hard to reach

<Programme> Group Panels
An individual's <programme> group Medical Details screen is divided into three panels:

1. Programme List - the programmes the individual is or has been registered on

2. Provider Information - the providers who are responsible for completing the tasks associated with
the individual's enrolled programmes

3. Programme Enrolment History - the changes to the individual's enrolment history in a selected
programme
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Programme List

The Programme List panel lists the programmes the individual is or has been registered on. Programmes
are grouped under a descriptive name which appears as a tab label at the top of the screen. This
implementation of NIR includes the Immunisation programme group only, with five associated
programmes:

BCG

Childhood Immunisation

Hep B

HPV (funded for females only)
MeNZB

Pneumococcal

o0k whPR

Viewing the Programme List panel can be toggled by clicking the Hide Tree icon % . When this panel is
hidden, more screen space becomes available for viewing Provider and Enrolment History data.

Display Active Episodes Only

If the Display Active Episodes Only checkbox at the top of the Programme List is selected, only those
programmes whose status is not Deleted will be listed.

Associating a Programme with an Individual

If you wish to enrol an individual in a programme from the Immunisation programme group, scroll to the
bottom of the screen and select it from the Programme drop-down list. Click the Add icon to add the
programme to the list.

© Wwhen you enrol an individual in the Pneumococcal programme, a Schedul e I niti ali sati on
task will be created in the Task List panel of the Full Task List screen. Processing this task,
triggers the generation of the PCV tasks.

Refer to Processing a Task in the Full Task List section for details on how to process a task.

If an individual is enrolled by mistake onto a programme, that programme cannot be removed from their
record. The solution is to change the individual's enrolment status in the programme to wi t hdr awn.

View Key

Each programme appearing in the Programme List has an associated icon that identifies the type of
programme it is. A Key describing each icon option is available by clicking the View Key link at the bottom
of the screen; an example is shown in View Programme Key:

Key

[P] Programme

View Key

This implementation of NIR includes the Programme option only.
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The Provider Information panel lists all providers associated with an individual and who are responsible for
completing the tasks associated with any programmes that he or she is enrolled in. The title of this panel
identifies the currently selected Programme Group.

Provider information appearing on this panel is organised into columns:

NIR 2011 | National Administration Manual

Field

Name

Status

Clinic

Provider
Role

Nominated
Provider

Identifier

Description
The provider's Family and First Name(s)

Act i ve providers are always displayed. Clearing the Display Active Providers only
checkbox will result in all providers who have had a previous association with the individual
being listed, along with their current status

The Clinic name with which the provider is associated

The nature of the provider's association with the individual. Typical values are GP, Lead
Maternity Caregiver andWel | Child Provider

The provider primarily responsible for maintaining the individual's association with the
programme and who will receive Task Update messages when a task is processed by
another provider. There can only be one nominated provider per Programme Group

The identifier assigned to the provider, which typically is their NZNC or NZMC number

Provider Details

A provider is associated to an individual's record in three ways:

1. Through the Maternity Download (which can also set the Nominated flag)
2. Through the completion of an immunisation task
3. Manually associated by an administrator

Only administrators are permitted to modify the Nominated Provider flag, the provider's Role in regard to
the individual and to add or delete providers from the list. Providers who are not the nominated provider are
known as Associated Providers.
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Programme Enrolment History

Selecting a programme from the individual's Programme List displays a list of details relating to their
enrolment status in that programme. This information is read-only for Provider Browser users but is editable
by DHB or National NIR administrators.

An individual's Enrolment History is organised into columns:

Column Description

Created The date the individual was registered on the programme. If an individual's enrolment status
Date has changed, the date on which this occurred will appear in this column

Status The current and historical enrolment status of the individual in the selected programme. The
individual's current status in this programme is listed first

Created The User ID of the person who changed the individual's status
By

Reason/  The text of the reason or comment recorded at the time of the status update. An individual
Comment registered with Outreach, e.g. will display the comment 'With Outreach’

Sub Further information relating to the individual's Status in the selected programme
Status

Programme Enrolment History

Programme Status Options

The status options that an individual's involvement with a programme's can have are:

® Active - specified when the individual is participating in all programme activities

® |nactive - automatically specified when an individual's registration status on the Individual Details
screen is changed to Deceased Unconfir ned, Deceased, Provi si onal Opt-off or Opt- O f

® Deleted - typically specified to correct a programme enrolment mistake. A status change to Deleted
can only be performed if the associated programme does not include any completed tasks.
Programmes whose status is Deleted will not be displayed in the Programme List if the Display
Active Programmes Only checkbox is selected

®* Not Eligible - specified when an immunisation has been given concurrently with a MeNZB
vaccination and the individual does not fit within the birth cohort. The child must be enrolled in the
Immunisation programme in order to record what has been given, but he or she is not then eligible for
further follow up in that programme

® On Hold - specified when a child temporarily ceases their involvement with the programme. No
update reminders will be generated. The status automatically reverts to Act i ve if a task update
message is received after the effective date, except for when itis On- hol d wi t h Qut r each, where
any incoming update message will result in a status change to Act i ve. A child's status in all
programmes is automatically changed to On Hol d if their registration status is changed to
Over seas

® Withdrawn - specified when an individual (or their parent/guardian) ceases further involvement with
the programme. A reason must be provided whenever W t hdr awn is selected, and further
information may be provided as free text
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Reason/Comment

Some programme enrolment history screens may have a Flag icon ¥ displayed in the Reason/Comment
column; this indicates that an associated message is present. Click the icon to view the message; an
example is shown in Programme Enrolment History Message:

2 Programme Active Reason Dialog -- Webpage Dialog |E|

Active from Pneumococcal

Mew enrolment started from web browser

Close

Programme Enrolment History Message

Opting Off When One or More MeNZB Tasks Have Been Completed

The procedure for opting off an individual from a programme when he or she has had one or more MeNZB
tasks completed is as follows:

1. On the Medical Details screen, select the programme the individual wishes to opt off from

2. Select | nacti ve as the new programme status, and click the Add icon

3. In the resulting dialog, select Opt O f as the status change reason, followed by an optional reason
for the change:

2 Programme INACTIVE Reason Dialog -- Web Page Dialog E”E|

INACTIVE from Childhood Immunisation

Choose an status change reason . w

Additional reasons or notes Opt OF

The text of the reason for opting off a
programme when one or more MeNZIEB tasks
have been completed

Opting Off When MeNZB Tasks Have Been Completed
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4. Click the OK button. The Enrolment History panel on the Medical Details screen lists the new status,
along with a Flag icon which can be clicked to redisplay the reason for the status change:

Programme List Table Title Programme Enrolment History (for Childnood Immunisation)
Created Date Status Created By Reaszon / Comment
0310272008 Inactive natadmin Qpt Off
08I02/2006 Active natadmin L4
)

Opt Off Programme Status

Administrator Letters Group
Selecting the Administrator Letters Group tab displays the Letters programme along with a list of all
letters that have been generated for the individual. An example is shown in Administrator Letters Group:

Immunisation Group \ | Administrator Letters Group \_

E Programme List Table Title Programme Enrolment History (for Letters)
@ Biee Created Date Status Created By Reazon / Comment
150272008 Active Auto programme
enrolment
L+

Administrator Letters Group

If an individual's Status in the Letters programme is changed from Act i ve, confirmation and notification
letters will no longer be generated for the individual.
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Enrolling an Individual with Outreach Services

When an individual has missed many tasks and has proved hard to contact, their provider may choose to
refer him or her to Outreach Services, who will then take responsibility for locating the individual and either
providing the overdue immunisations or ensuring they see their regular provider to ensure that these tasks

are completed.

The first step in this process is to locate the individual's record and open their Medical Details screen. This

is followed by changing the individual's status in the affected programme(s) to On Hol d.

Provider List Table Title Provider Information (for Immunisation Group)
- Provider Mominated )
Name Status Clinic Role Provider ldentifier
‘f_\_, w» Josephs, Angela Jane Active  Vaccination Coverage Clinic.ﬂ«|gp vl - T9584(NZMC)
0 ¥ Dizplay Active Providers onlby

Programme List Table Title Programme Enrolment History (for Childhood Immunisation)

Created Date Status Created By Reazon / Comment

211002004 Active mdip

o vl

Mot Eligible

:0n Hold

Withdrawn

Changing Programme Status

Whenever an individual's programme status is changed to On Hol d, a reason must be given. From the
Status Change drop-down list, choose Wt h Qut r each. Other comments may be added as appropriate.

Comments entered here can be viewed at any time by clicking the Flag icon A4 adjacent to the selected

reason on the individual's List Table for the affected programmes.

a Programme ONHOLD Reason Dialog -- Web Page Dialog ilﬂ
ONHOLD from Childhood Immunisation
Choose a status change reason: |With Outreach j

Additional reasons or notes

no contact with child for & mr:nnt':‘l.3| ;I

-
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Click the OK button to complete the individual's status change.

Enrolling an individual with Outreach Services is achieved from the bottom of the Medical Details screen;
select Qut reach | mruni sati on Servi ces from the drop-down list and click the Add icon.

| Immunisation Group \| Administrator Letters Group \I

[4] || Provider List Table Title Provider Information (for Immunisation G
.\P childhood Immunisation orovidel
. @ MeNZE Name Status Clinic Role
'}_/ - Josephs, Angela Jane Active  Vaccination Coverage Clinic.ﬁ|gp -I
Programme List Table Title Programme Enrolment History (for Childh
Created Date Status Created By Reasen / Col
25/01/2005 On Hold natadmin ¥ With Outrez
211012004 Active mdip
BCG
Hep

Elvie

‘Qutreach Immunisation Services
Well Child

o [

Enrolling an Individual with Outreach Services

A unique Episode ID must be generated for each new Outreach enrollment; the default value is the current
date which in most cases will be acceptable.

x

Episode 1D IEEJ'EI‘UEEIEIE

Mote: If episode 1D is not specified, a system generated ID will be

used.

Specifying an Episode ID
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The final step is to select the Outreach provider who will take responsibility for locating the individual and

ensuring that their tasks are updated. This is achieved from a standard Search screen, in which the provider
may be selected by scrolling through the list of returned results or entering criteria to locate the provider of

interest.

e | Popup Search -- Webpage Dialog E]

Search Criteria i
Provider Identifier | | ID Type | 7 |
Provider Name |Ire|and | Mailbox Type
Mailbox | | Clinic |
Provider Application | V|Provider Role
Status

Reset || Search a
b
< | >

Clinic Name Provider ID Mailbox Mailbox Provider Provider Status

ID Type Type Application Role

Matarata Medical Ireland, 29559 NZMC HMS matamedc Medtech32 QIS A

Centre Adrian

Raungaiti Marae  Ireland, 29559 NZMC HMS raungmct  Medtech32 Qs A

Health Clinic Adrian

Specifying an Outreach Provider
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Processing Tasks for Individuals with Outreach

It may be that an individual is referred to Outreach Services one day, only to appear at the clinic the next. In
such a case, the tasks can be processed for the individual as before. When this is done, the system will
automatically revert the individual's programme status to Act i ve and show that this change was completed

by the On- hol d to Acti ve process.

Similarly, the individual's status in the Outreach Services programme automatically reverts to EOE (End of
Episode) with the same process identified as the instigator.

Programme List Table Title Programme Enrolment History (for Childhood Immunisation)
Created Date Status Created By Reason / Comment
25/01/2005 Active 0On-Haold to Active
process
25/01/2005 n Hold natadmin With Outreach
25/01/2005 Active natadmin

0| vl

Status Change Following Task Processing

Click the Flag icon ¥ in the rightmost column to view the reason given when the child's status was
changed.
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Removal from Outreach

Once an individual has been located by the Outreach provider and all tasks updated, the individual's
association with Outreach services can be removed. This is achieved by first locating the individual's record
and, from their Medical Details screen, selecting the Administrator Programme Group tab.

Select the Outreach Immunisation Services programme and change its statue to EOE (End of Episode).
Click the Add icon to complete the change.

| Immunisation Group \| Administrator Letters Group \| Administrator Programme Group \_

™ Display cument refemals only [4] |} Provider List Table Title Provider Information (for Administrator P
El@Outreach Immunisation o Provider

Senices Mame Status Clinic Aole
.. .3 25/01/2005 (ACTIVE) «» Shepherd, Angela Active  Taranaki Qutreach | oE -
o E Jane B
Programme List Table Title Programme Enrolment History (for Outrei

25101/2005)
Created Date Status Created By Reazon/ Cor
2510112008 ACTIVE natadmin

Removing an Individual From Outreach Services

The final step is to return to the Immunisation Group tab and select the programme(s) in which the
individual's status is On Hold (with Outreach). The status can be changed back to Active, although this will
occur automatically the next time a task is processed for that individual.
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Referring an Individual to Outreach a Second Time
Individuals can be referred to Outreach Services more than once. Where this is appropriate, locate the

individual's record and open the Administrator Programme Group tab of their Medical Details screen. In
the Programme panel on the left, select Qut reach | mruni sati on Servi ces and click the Add icon. A

new Episode ID will need to be provided to complete the re-referral.

Before an individual can be referred to Outreach for a second or subsequent time, earlier referrals must
have the status EOE (End of Episode).

| Immunisation Group \ | Administrator Letters Group \| Administrator Programme Group \L

- Display current referals only [E Provider List Table Title Provider Information (for Administrator P1
E@Outreach Immunisation Senvic - Siah Clini Provider
L. i3 25/01/2005 (EQE) S EE Inic Role
0 = «» Shepherd, Angela Active  Taranaki Qutreach |0|5 vl

= Jane
Programme List Table Title Programme Enrolment History (for Outre:
25/01/2005)
Created Date Status Created By Reazon / Con
2510112005 EOE On-Hold to Active
process
2510112005 ACTIVE natadmin

Re-Referring to Outreach Services

The user will now need to return to the Immunisation Group tab and change the status of all affected
programmes to On Hold (with Outreach).
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Full Task List

An individual's Full Task List lists all completed, current, overdue and future tasks in the programmes in
which he or she is enrolled and Act i ve. A 'task’ in this context refers to a single or combined immunisation,
or a checkup with a Well Child GP or nurse.

Rules

An individual's tasks are automatically created at the time of their enroliment by the action of rules which
take into account both the New Zealand Immunisation Schedule and the individual's age. The following
examples illustrate the action of these rules:

1. when the first shot is given to an individual enrolled in the Childhood Immunisation programme, the
rules will determine the dates when follow-up shots will become due

2. if an individual receives his or her 5 month Well Child check, all earlier uncompleted checks will be
automatically removed from their schedule

3. if an individual is under the age of six months and is thought to be at-risk for Meningitis B, they will be
scheduled to receive four MeNZB immunisation shots. If they are over this age, three shots are
scheduled

Opening the Full Task List
i
Open an individual's Full Task List by clicking the Full Task List icon = either in the list of names

returned by a search or in the Context Bar once an individual's record has been selected.
The Full Task List screen can be displayed in either Tree or Table view.

Full Task List - Tree View

In Tree View, the individual's enrolled and Act i ve programmes are listed on the left of the screen, with the
filter panel and task list on the right. A user wishing to view the tasks associated with a particular programme
must click its name in the tree.

Immunisation Group \ | Administrator Letters Group \
Display as: @ tree () table [T show all
i...[BJ chilghood Immunisation Filters
5____|'E| MeNzZB Programme - From To
Task Status - Due Date ) ©
Task List
Programme Task Provider Clinic Due Date Given Status Addiional
> Otumoetai
a MeMZB MeMZB - 1 Sam Eaves Doctors Ltd 16/03/2010 16/03/2010 Completed
> Otumoetai
0 MeMZB MeMNZB - 2 Sam Eaves Doctors Ltd 27/04/2010 04/05/2011 Completed
» MeMZB MeMZB - 3 151062011 Future
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Full Task List - Table View

In Table View, the tasks associated with an individual's enrolled and Act i ve programmes are listed on
screen, below the filter panel. A user wishing to view the tasks associated with a particular programme must
select it from the Programme drop-down list in the filter panel, then click the Search button.

Immunisation Group \ | Administrator Letters Group \
Display as: () tree @ fable [] show all
Filters -
Reset
Programme MelNZB - From To
Task Status - Due Date e e
Task List
Programme Task Provider Clinic: Due Date Given Status Addiional
> Otumoetai
a MeNZB WeMZB -1 Sam Eaves Doctors Lid 1610312010 16/03/2010 Completed
> Otumaoetai
o MeMNZB WeMZB -2 Sam Eaves Doctors Ltd 271042010 04/05/2011 Completed
» MeMZB MeNZB -3 15/06/2011 Future

A user is able to view a task's details or enter its processing data from either task list view; the steps are the
same.

Filtering the Full Task List
Filter criteria can be applied to the Full Task List in both Tree and Table View to limit the number of listed
tasks. All filter options are initially blank.

® Programme - the programme whose tasks you wish to display
® Task Status - the status; i.e. Conpl et ed, Decl i ned or Over due, of the tasks you wish to list
® Due Date - the earliest and/or latest due date for tasks which are to be listed. Enter the date
manually using the format: dd/mm/yyyy or by clicking the Calendar icon <=
Click the Search button to refresh the individual's full task list with the specified criteria. Clear all criteria by
clicking the Reset button.

Show All

Select the Show all checkbox at the top of the Filter panel to list tasks whose processing status has been
deleted. Such tasks will be displayed in grey text, with an associated Flag icon ¥ which, if clicked, will
identify the user who deleted the task's processing details along with the reason given at the time.

Deleting a task resets its processing status to Due on its originally scheduled date. This action is used to
correct the situation where a task has been processed in error.
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Task List

Processed tasks are sorted in the Full Task List by the Date Given column, with the earliest tasks to be
processed listed first. Due, Overdue and Future tasks are listed by Due Date, with the earliest due date

listed first.

Information in the full task list is displayed in columns, some of which will be blank depending on the task's

Status:

Column Description

Programme The name of the programme with which the task is associated

Task The name of the task

Provider The name of the provider who processed the task

Clinic The name of the clinic where the task's processing was completed

Due The date at which the task is or was due

Date Given The date on which the task was processed

Status The task's current status

Additional  Additional information relating to the task's processing; e.g. the reason given at the time a
task was declined. A Flag icon ¥ may be present alongside any additional comments;
click to open a screen displaying the comment text or other details relating to the task's
processing

Task List Details

Task Colour Codes

Colour coding is used to identify the status of listed tasks:

® Black - processed tasks

® Green - tasks that are currently due

® Red - tasks that are currently overdue. Overdue tasks have been due for longer than a trigger period
- typically 4 weeks

® Blue - tasks that will become due at some future date

® Grey (only available when the Show all checkbox has been selected) - tasks whose processing
details have been deleted
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Viewing Task Details

The following icons are present on the Full Task List and are associated with tasks that have been

processed:
9 - delete the task's processing status and reverts it to Due

- view the details recorded at the time the task was processed.

A selected task's details screen is shown in Viewing Task Completion Details:

ObservationReportTitle Task Completion Details - AG-DTaP-IPV-6w

Provider* Eaves, Sam (Otumoetai Doctors Ltd)
gy"‘med ga":’:‘ed Status Updated By DateDue  Complsted Date  Status Details
; - Task Details Eaves, Sam 12111998 17/01/2005 Completed
wp provider May 5 2008 Completed
11:51AM Update Reason
wp Inglis, Kate Jan 18 Completed AEFI
2008 Date
10:57TAM
Batch Number® 11112 Batch Expiry 200508
Date*
- Wastus Lateralis / Right Vaccinators Mre. Kate Ingliz
Baody Site {outer thigh) {156000:NZNC)

Cancel |

Viewing Task Completion Details

If the task selected for viewing has previously been updated, the names of the users who performed the

update are listed in the rightmost panel. Click the Select icon alongside the name of such a user to view the

details he or she entered.

Printing the Full Task List

Click the Printable button to open the full task list in a new window, formatted as it will appear on paper.

Use your browser's standard printing options to set the printer and number of copies to be printed.
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Processing a Task
The Task Processing screen is similar to that shown in Editing Task Details, but with all fields initially blank.

If you are a provider who is associated with two or more clinics, as well as entering the required processing
details, you will also have to specify the clinic in which the contact with the individual took place. This is done
by selecting from the Clinic drop-down list at the top of the screen, prior to clicking the Submit button when
all other details are entered.

Processing a Completed Task

The Details screen for a completed Immunisation task is shown in the following screenshot:

Immunisation Group \| Administrator Letters Group \ | Administrator Programme Group \

Provider* Eaves, Sam (Otumoetai Doctors Ltd) Q
MeNZB -1
Due Completed Status
04052011 & M

Batch Number

Body Site

Batch Expiry Date

2

Vaccinator

Rescheduled

Closed

Submit Printable

When Conpl et ed is selected, the Details drop-down list is displayed, as shown in the following screenshot:

Immunisation Group \| Administrator Letters Group \ | Administrator Programme Group \

Provider* Eaves, Sam (Otumoetai Doctors Ltd) a
MeNZB - 1
Due Completed Status Details
04/05/2011  © Completed ~ .

Batch Mumber

Serious and/or Severe AEFI - other - indicating contraindication
Serious and/or Severe AEFI - indicating caution

Other AEFI or concern

Serious and/or Severe AEFI anaphylaxis indicating contraindication
Given Overseas

Body Site

Exit Submit Printable

1. Leave the Details drop-down list blank, UNLESS the vaccination has been given overseas, in which
case you need to select Given Overseas from the drop-down list.

If an individual has a significant reaction following a vaccination and an AEFI has been
confirmed by the Centre for Adverse Reactions Monitoring (CARM) to the DHB administrator,
he or she will then need to locate the affected individual's record and, from their Full Task
List, edit the completed task to include an AEFI. Refer to AEFI Alerts for additional
information.

2. Add further details before clicking the Submit button to complete the processing. If G ven
Over seas was selected from the Details drop-down list, the additional fields are not mandatory, as
the information may not be available.
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Processing a Completed Immunisation Task - Alternative Given

Some tasks, such as those in the Childhood Immunisation programme, involve multiple vaccines given
together. There may be instances when an individual, or his/her guardian, wishes to accept some of the
antigen components of the vaccine and decline others. In such a case, enter a Completed date as normal
and specify the Status as Conpl et ed. In the Details drop-down list, select Al t er nati ve G ven. This
action opens a dialog, listing all the possible antigen components. The antigens which have been given or

declined are individually identified through this dialog.

The steps for processing a Completed Immunisation - Alternative Given task are:

P wbdhPR

Open the individual's Full Task List.
Click the Select icon corresponding with the scheduled task, for example, DTaP-IPV.
Select a status of Conpl et ed with the details: Al t er nati ve gi ven.
In the dialog that appears, select a status for the components that were actually given to the

individual, and a status for those that were declined. NIR will check that all antigen components have

been accounted for.

£| -- Webpage Dialog

S5

Hame
AlG-aP-4y

AG-D-4y
AG-DT-8y
AG-DTaP-dy
AG-IPV-dy
AG-Td-dy

AG-TT-dy

Status

L]

Completed

4

Declined

-

-
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5. Click the OK button to return to the Task Completion screen. Separate tasks will have been created
for all components which were given, and those that were declined. Process these as normal and
click the Submit button to complete the processing.

Immunisation Group \| Administrator Letters Group \
Provider* Eaves, Sam (Otumoetai Doctors Ltd) a
DTaPPV - 4y
Due Completed Status Details
04/05/2011 Completed = Alternative given -
e
AGIPV-4y
Due Completed Status Details
% Declined - -
Additional -
Details .
AG.DTaP_dy
Due Completed Status Details
. Completed = -
Batch Mumber Batch Expiry Date e
Body Site - Waccinator a
Exit Submit Printable

Processing a Completed PCV Task - Alternative Given

If you administered a Pneumococcal vaccine, for example, PCV-1, enter a Completed date as normal and
select Alternative given from the Details drop-down list. This action opens a dialog, listing the PCV?7,
PCV10 or PCV13 vaccines as selectable alternatives.

The steps for processing a Completed PCV - Alternative Given task are:

1. Open the individual's Full Task List.
2. Click the Select icon corresponding with the scheduled PCV task, for example, PCV-1.
3. Select a status of Conpl et ed with the details: Al t er nati ve gi ven.
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4. In the dialog that appears, select a status of Conpl et ed for the PCV vaccine that was actually given
to the individual, for example:

-

£ | -- Webpage Dialog t ﬁw

Hame Status

PCVI0-1 Completed -
PCW13-1 -
PCWT-1 -

5. Click the OK button to return to the Task Completion screen. A separate task will have been created
for the alternative PCV given. Process these as normal and click the Submit button to complete the

processing.

Immunisation Group \| Administrator Letters Group \
Provider* Eaves, Sam (Otumoetai Doctors Ltd) &

PCV1

Due Completed Status Details

5/06/2011 05/05/2011 Completed  ~ Alternative given ~

w@

PCV1041

Due Completed Status Details
16/201" ¥ Completed ~ -

Batch Mumber Batch Expiry Date L)

Body Site - Vaccinator aQ

Exit Submit Printable
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Processing a Declined Task

When an immunisation task is declined, the user must select from the standard list of reasons why the task

was declined then, optionally, add further details before clicking the Submit button to complete the
processing.

Immunisation Group \| Administrator Letters Group \

Provider* Eaves, Sam (Otumoetai Doctors Ltd) a
MeNZB - 3
Due Completed Status Details
5/06/20 04/05/2011 T Declined - -

Additional -
Details —

Chaoice - parental/guardian
Choice by Individual
Permanent contraindication

MNatural immunity confirmed by documented serolog
Exit |  Submit | Printable

Processing a Rescheduled Task

When an immunisation task is rescheduled, the user must select one of the standard reasons why the task

was rescheduled before clicking the Submit button.

Immunisation Group \| Administrator Letters Group \

ST Eaves, Sam (Otumoetai Doctors Ltd) &
MeNZB - 3
Due Completed Status Details
15/06/2011 T 04/05/2011 Rescheduled - -

L)

Parental/individual choice to reschedule

Temporary contraindication

Referred elsewhere for immunisation eqg s
Frintapre

Processing a Closed Task

When an immunisation task is closed, the user must select from the standard list of reasons why the task is

to be closed then, optionally, add further details before clicking the Submit button.

Immunisation Group \| Administrator Letters Group \

Provider* Eaves, Sam (Otumoetai Doctors Ltd) &
MeNZB - 3

Due Completed Status Details

15/06/2011 04/05/2011 €  Closed - -

Additional - . .
Detzllillosna 1 Provider Instruction
Change In Schedule

Exit Submit Printable
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Processing a Hep B / Serology Task

Hepatitis B serologic test results must be processed.
The steps for processing a Hep B / Serology test task are:

1. Open the individual's Full Task List.

2. Click the Select icon corresponding with the Hep B Serology task, for example, 5mth HepB

Serology. Please note that an 8mth HepB Serology test task is also available.

Enter a Completed date and specify the Status. When Conpl et ed is selected, the following options
are displayed in the Details drop-down list:

Immunisation Group \| Administrator Letters Group \

Provider* Eaves, Sam (Otumaoetai Doctors Ltd) &
5mth HepB Serology
Due Completed Status Details

05/05/2011 . Completed ~

Indeterminable
Protection Exit Submit | Printable
Unprotected

4. Select the relevant option from the Details drop-down list. If Unpr ot ect ed is selected, the Task List

will be populated with a HepB high risk - booster or extra dose task, which can be processed.
5. Click the Submit button to complete the processing.

Editing Task Details

The Select icon is available on the individual's full task list to update the details of a previously processed
task. Enter or select the new information and click the Submit button to update the task's details.

Immunisation Group \l Administrator Letters Group \

Provider* Eaves, Sam (Otumoetai Doctors Ltd) &
MeNZB - 2
Due Completed Status Details
04/05/2011 Completed - -
e

Batch Mumber EART Batch Expiry Date

e
Body Site Deltoid / Right (upper armj - Vaccinator

Khalil,Oruba(22413:-NZMC &

Exit Submit Printable
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When a MeNZB immunisation is given to an individual on the same day as an immunisation from any other

programme, the system will flag those tasks on the Full Task List with the Concurrency icon i’-._

The presence of this icon is a visual reminder that a MeNZB shot was given concurrently with another
immunisation, and that a careful watch should be taken for adverse interactions.

Administrator Letters Group

The Administrator Letters Group tab on an individual's Full Task List lists NIR programme-related letters
that either have been generated and sent to the individual, or which are due to be sent.

The layout of the Letters Group screen is similar to Task layout, with the option to display in Tree or Table
view and, for the latter, the option to filter the list. Previously withdrawn letters can be included in the display

by selecting the Show all checkbox.

Immunis ation Group ) Administrator Letters Group \
Display as: () free @ table
Filters
Programme -
Task Status - Due Date
Task List
Programme Task Provider Clinic
Confirmation of Opt Off
(] Letters Status on NIR.
Confirmation of
Letters Registration on NIR
[+] -

From

Due

13/11/2008

08/01/2007

[T show all
To
e e
Date Given Status Additional
1211112008 Completed &
Overdue
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Clicking the Document icon corresponding with a generated letter opens a preview of that letter.

Document/advice generated as a result of "Confirmation of Opt Off Status on NIR" completion in "Letters" Back Save

Confirmation of Opt Off Status on NIR (Last updated by: natadmin at 12/11/2008 09:34)
lyxm@als 7u<xQAs == o=
| Paragraph + Font * Size v| G Preview

3 Advice ~

No advice Dear Peter lan
generated

3 Documents

“ confirmation

Confirmation of Opt Off Status on National Immunisation Register (NIR)

Your request to opt off having your child's future immunisations recorded on the
National Immunisation Register (NIR) has been actioned. This means no
further immunisation data will be recorded on the NIR for: =

Given

Family name: Schell names: Jaclyn =
National Health Index

number(NHI): AAB0514

Date of Birth: |psi01/2007 || | L

The following information will be retained on the NIR for your child:

« National Health Index Number (NHI)

Saedanf O
K

From the generated letter preview screen, the administrator then is able to:

® Preview and print the letter.
® Edit the letter's contents.
® Save the letter in PDF format.
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Manually Adding a Task

Extra or non-scheduled tasks can be added to an individual's programme from the Full Task List, in both
Tree or Table view. Click the Add icon to display a list of tasks appropriate to the current or selected
programme; the following screenshot shows the tasks that may be added to the MeNZB programme. Adjust
the Due Date as required and click the task's Select icon to add it to the individual's task list.

-

£ | Add Task -- Webpage Dialog - M

Due date: [04/05/2011 e

Choose which task to add:
Task Name

“* MeNZB -1
*» MeNZB - 2
“» MeMNZB -3
= MeMNZB - 4
** MeMZB1 - Booster/Extra Dose
“* MeMNZB2 - Booster/Extra Dose
*» MeMNZB3 - Booster/Extra Dose
*» MeMNZB4 - Booster/Extra Dose

Cancel
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Manually Adding a Child Immunisation Task

When a task is added to the childhood immunisation programme, the task list is usually accompanied by an
Indicator which identifies the reason for administering the vaccine. E.g. the indicator '6W' shows where the
associated vaccine falls on the NZ Immunisation Schedule.

A full list of indicators is given in the following table:

Indicator Meaning Indicator Meaning

Value Value

1 Over 65 years (Influenza) 6 Booster or extra dose

2 Under 16 years, eligible condition 7 Post partum
(Influenza)

3 Eligible condition (Influenza) 8 Low birth weight

4 Sexual or household contact 9 HepB carrier mother

5 Primary course 10 At risk for TB

6W Six weeks 3M, 5M, 15M  Three, five and fifteen

months
4Y,11Y,65Y  Four, eleven and sixty-five years

AEFI Alerts

When an individual has a significant reaction following a vaccination, the provider who identifies the AEFI (
Adverse Event Following Immunisation) during task processing notifies the Centre for Adverse Reactions
Monitoring (CARM). Once the data sent by the provider has been analysed, the DHB administrator is
informed of the outcome. He or she will then contact the original provider and request that they update the
individual's record with the outcome details.

Tasks with an AEFI-related outcome are identified by the presence of the ) AEFI symbol on the
individual's Full Task List. It will be associated with one of the three outcome codes:

AEFIOT - other AEFI or concern

AEFISA - serious and/or Severe AEFI - other - indicating contraindication

® AEFISO - serious and/or Severe AEFI indicating caution

AEFISX - serious and/or Severe AEFI anaphylaxis indicating contraindication
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Recording AEFI

An Adverse Event Following Immunisation (AEFI) would not typically be recorded at the time of

immunisation. When an AEFI has been confirmed by CARM to the DHB administrator, he or she will then
need to locate the affected individual's record and, from their Full Task List, edit the completed task to

include an AEFI.

When this action is taken, an AEFI Date field is displayed and must be completed.

Immunisation Group \| Administrator Letters Group \

Provider* Eaves, Sam (Otumoetai Doctors Ltd) «Q
MMR - 4y
Due Completed Status Details

1/01/2011 04/05/2011 . Completed

bl Serious and/or Severe AEFI - indicating caution -

Batch Number Batch Expiry Date

L)
Body Site - Vaccinator o
ﬂ AEF| Date L)
Diluent Batch Mumber Diluent Expiry Date L)
Exit Submit Printable

When this updated task is saved, the Adverse Reaction checkbox on the Individual Details screen will be

checked and displayed in red.
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Current Task List

An individual's Current Task List only lists the due and overdue tasks in the programmes in which he or

she is currently Act i ve.

Open an individual's Current Task List by clicking the Current Task List icon

L . .
either in the list of names

returned by a search or in the Context Bar once an individual's record has been selected. The Current Task

List can be displayed in either Tree or Table view:

Current Task List - Tree View

In Tree View, the individual's enrolled and Act i ve programmes are listed on the left of the screen, with the
task list on the right. A user wishing to view the due or overdue tasks associated with a particular

programme must click its name in the tree.

Immunisation Group \

Display as: & tree O table

Status

e[ o

. [P] MeNzZB Provider* Eaves, Clinic |
E ) — Sam
....|PJ Childhood Immunisation Confirm Provider Registration
Due Completed
| ||
dTap-11y
Due Completed

Status

el

Current Task List Screen - Tree View
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Current Task List - Table View

In Table View, due and overdue tasks associated with an individual's enrolled and Act i ve programmes are

listed on screen.

Immunisation Group \

Displayas: O tree (® table

Provider® Eaves, Sam Clinic |

MeNZB - 2
Due Completed Status

| | e[ o

MeNZB - 3
Due Completed Status

| | e[ #

Confirm Provider Registration
Due Completed Status

| | e ¥

dTap-11y
Due Completed Status

| | e[ #

Current Task List - Table View

In either view, the individual's nominated provider is displayed at the top of the screen. A Search icon is
available alongside the provider's name to allow an alternative provider to be located - when, e.g. the task is
being processed by an administrator on behalf of a provider whose PMS is temporarily unavailable.

Data Enterers processing a task who need to perform a Provider search will only see a list of providers with

whom they have been associated.
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Processing a Task From the Current Task List

Processing a task from the Current Task List in either Tree or Table View is the same as from an
individual's Full Task List .
Activity Summary

Activity Summary
An individual's Activity Summary lists all their processed tasks, including immunisations (whether given or
declined), generated letters and Outreach Services outcomes.

r:__:
An individual's Activity Summary is opened by clicking the Activity Summary icon = , located in two
places:

1. The Search Results screen
2. The Context Menu once an individual's record has been selected

Activity Summary Tabs
The Activity Summary screen includes three tabs, each of which is illustrated in the following screen-shots:

1. <Programme> Group - lists the processed tasks in the selected programme in which the individual
is enrolled

2. Administrator Letters Group - lists the letters generated as part of the individual's involvement in
his or her programmes

3. Administrator Programme Group - summarises the individual's involvement with Outreach
Services

Activity Summary - <Programme> Group Tab
All details captured at the time the task was processed are included in the summary. When additional notes

are associated with a task, a Document icon </ will be present in the column in which the information is
displayed; click this icon to view the document's contents.

Immunisation Group \| Administrator Letters Group \ | Administrator Programme Group \
4] Filter Options
- Activities From I © To I L Group I 'l Summary/page |4 X
‘...\PJ childhood Immunisation
..[Blyenza
Record(s) 1 to 4 out of 4 Order by
Date Completed  25/01/2005 25/01/2005 25/01/2005 25/01/2005
Task DTaP-IPV-Bw Hit-HepB - 8w Cenfirm Frovider Registration DTaP-IFV - 2m
Status Completed GCompleted Completed Declined [
Document/Advice
Standard
Batch 123 FEEE
Expiry 200412 200801
Site RD Deltoid / Left
Vaccinator Josephs, Angela{7T2584 NZMC) Moore Roger[EgoManiacNZNG)

Activity Summary - Immunisation Group Tab
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Activity Summary - Administrator Letters Tab

The contents of any generated documents can be viewed by clicking the Document icon =f included in the
summary.

Immunisation Group \ | Administrator Letters Group \ | Administrator Programme Group \

0 Filter Options
: Activities From I T 1o I ‘- Group I 'l Summary/page |4 'I
- BlLeters oeset 1 seaen

Record(s) 1 to 1 out of 1

Date Completed 25/01/2005

Task Confirmation of Registration on NIR
Status Complated

Document/Advice _r

Activity Summary - Administrator Letters Group Tab

Activity Summary - Administrator Programme Group Tab

The list of Outreach referrals can be filtered to show only the current one; click the Display current
referrals only checkbox in the top, left corner to achieve this.

Comments entered at the time each Outreach task was processed can be seen on screen, and any
documents generated as part of the individual's involvement with the programme can be viewed (and

printed) by clicking the Document icon J

Immunisation Group ™ | Administrator Letters Group . | Administrator Programme Group ™,
™ Display Filter Options
current referrals IZ‘ Activities From I T 1o I ‘a Groupl 'l Summary/page IE
E@ Cutreach Immunisation
Senices Record(s) 1to 3 out of 3 Order by
.23 25/01/2005 (EOE)
|53 ) Date Completed 25/01/2005 25/01/2005 25/01/2005
""" 25/01/2005b (ACTI Task Referral to Outreach Immunisation Service Confirm OSP Follow Up 1
Status Completed Completed  Completed
Document/Advice J
Independent Data tems
Comment done follow up 1 done

Activity Summary - Administrator Programme Group Tab
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Filter Options
Filter options in all Activity Summary tabs enable you to determine which activities are included in the
display.

Field Description

Activities The date of the oldest summary that you want to view in dd/mm/yyyy format. You can

From either type the date directly into the field, or use the Calendar icon =

To The date of the most recent summary that you want to view in dd/mm/yyyy format. You
R

can either type the date directly into the field, or use the Calendar icon "=
Group This filter is not used by the NIR system

Summary/page Allows the user to select the number of activities to be included in the summary. The
default is 4 but the drop-down list allows up to 6 to be displayed at once. Once a
number has been selected, click the Search button to refresh the screen

Order By Allows the user to select whether the activities are displayed in ascending or
descending date order

Activity Summary Filter Options

Click the Reset button to clear all filter settings.

O The Search button must be clicked to refresh the screen whenever new filter criteria are
applied.
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Individual Merge

Under normal circumstances, all individuals coming into contact with NIR will have a unique NHI (National
Health Index) number. Under some circumstances, it can happen that two or more medical records, each
with a unique NHI, are associated with a single individual. When this is found, the records are typically
merged.

Only the NIR National administrator can merge records for an individual, regardless of the DHB with which
he or she is associated. DHB administrators can only merge records for individuals associated with their
own DHB.

When records to be merged are identified, the following criteria must be met before the merge can proceed:

1. Individuals must have the same date of birth
2. Individuals must have the same gender
3. Programme enrolment and registration status must be identical for the two records

Merging Two or More Records

L2

The Patient Merge screen is opened by clicking the Patient Merge icon #* , located in two places:

1. The Search Results screen
2. The Context Menu once an individual's record has been selected

When a merge is performed, the youngest record(s) are typically merged into the oldest. The age of a record
can be deduced by its NHI number; the higher up the alphabet the number is, the older it is likely to be. E.g.
ABC1122 is older than ABD1122 and DEA1093 is older than DEA1094. The oldest record is known as the
primary record in the merge.

Identifier Individual Hame  Date Merged Uszername
@ BCG41388 JANCE HALEY 13/05/2008 natadmin
AMRI208 Tyneka PNCOCK  13/05/2008 natadmin

[+]

Individual Merge Screen

The above example shows AMR9208 - Tyneka PINCOCK - has been merged into BCG4188 - Janice Haley
- the primary record. A search from now on using either NHI number will return the same result: BCG4188.

Merge Fields
Field Description
Identifier The NHI number(s) of the records merged into the primary

Individual Name Given and Family Name of the individual associated with the merged record
Date Merged The date the record was merged to the primary record

Username The username of the administrator who merged the records
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Viewing Merged Information

When two or more records are merged, the individual names in the merged (secondary) records are stored
as aliases and can be viewed by selecting the individual's Individual Details screen and clicking the
History button. Other details, such as ethnicity and contact details and addresses, are also stored and can
be viewed on the History screen.

Full History
INDIVIDUAL - AMRS208, born on: 09/03/1993

General Individual Details
e Tyneka Glen PINCOCK (9/02/1993) (Male)
o JAMCE HALEY (3/0218983) (Male)

Database Status
Status Date Effective Reason

ACTIVE 17/09/2004
Ethnicities

+ MNZ European/Pakeha

Individual History following a Merge

Reversing a Merge

When a merge was carried out in error, the merge may be reversed by clicking the Delete icon in the
leftmost column of the merged record. This action restores the record to its original components, which can
be separately searched for and displayed.

The following warning is always displayed when reversing a merge; it warns that task processing details
completed after the merge will be lost and that all such details will need to be re-entered manually. To assist
with this, it is recommended that the individual's full task list is printed before the merge reversal takes place.

Microsoft Internet Explorer x|

\p Any tasks completed against the patient during the merge wil go back to being 'Scheduled’ and need to be completed

again. Are you sure you want to continue?
Cancel |

Reversing a Merge

If two or more records have been merged into the primary, merge reversal has to be done systematically,
with the last record to be merged being the first one 'unmerged'.
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Individual Notes
Specific information relating to an individual's involvement with NIR can be recorded by attaching one or

-".:.l!

more notes to their record. The Note Details screen is opened by clicking the Note Details icon 3
located in two places:

1. The Search Results screen
2. The Context Menu once an individual's record has been selected

Follow Up Notes

Date Recorded
Note Recorded By
@Outreach Update Following up contact with individual's grandmother .'122.!'2:]!2005 natadmin
°|Referred to Qutreach j [—
Individual Notes
Date Recorded
Note Recorded By
©|GP Update  ~| | B
Kidslink Notes
Date Recorded
Note Recorded By
OIMigrated Nutesj ]

Individual Notes Screen

An individual's notes are accessible to DHB administrators, but only if the individual is associated with their
DHB. National administrators can view all notes, regardless of the DHB with which the individual is
associated.

Notes Fields
The Individual Notes screen is divided into eight sections:

1. Follow Up Notes - relating to the individual's association with Outreach Services

2. Individual Notes - additional information relating to the individual; e.g. additional contact details
3. Kidslink Notes - information relating to the individual's involvement in the Kidslink programme
(Counties and Auckland DHB only)

Merge Notes - information relating to merge requests and completions

Parent/Guardian Notes - additional contact and/or caregiver information

Provider Notes - changes or updates regarding the individual's providers

Programme Notes - notes relating to programme registration(s) changes

Transfer Notes - changes to DHB alignments

© No oM
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Each section is divided into four columns:

Column Description
Note Note subject selected from the drop-down list

Note Text  Text field for note entry. Once the note has been added by clicking the Add icon, it is loaded
as text above the text entry box

Date The date the note was entered into NIR. This is system generated with today's date
Recorded

Recorded The user id of the administrator entering the note
By
Note Details

Each note has a Delete icon to the left of its note subject. Clicking this icon will remove the note from the
database.

Click the Print button at the bottom of the page to print all note entries separated by note headers. Printed
copies do not include empty note sections.
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d. National NIR Searches

Status Query Search

Status Query Search is used to locate an individual's immunisation record and to view a summary of their
tasks - whether completed or declined, due or overdue and regardless of which DHB they are associated
with. Due and overdue tasks can be processed from the Status Query Results screen.

Mg
To access the Status Query Search, click the Status Query Search icon “L" in the Searches menu.

Status Query Search Criteria

NHI | | pge  From| 7o |
years

eg  Smith, John Smith, John Egbert wan Mill, John --
John Smith John Egbart Smith JEE SEDEL

A Status Query Search will return any individual matching the search criteria, regardless of the logged in
user's access level. Either the individual's NHI number or his/her name, age range and gender is required
before a status query can be performed.

Criteria Description

NHI The individual's full NHI number. If an NHI is specified, all other information will be ignored.
The system checks the validity of all NHI numbers before carrying out a search; if the number
is not valid a warning will be displayed and the search will not be performed. NHI numbers are
not case-sensitive

Name The individual's first and last name must be specified using the format ‘firsthame familyname'
or ‘familyname, firsthame'. This information can be partial; e.g. searching for ‘Harr" will return
individuals named 'Harry' and 'Harrison'.

Name information is not case-sensitive and must be entered in conjunction with Age and
Gender data

Wildcard If selected (which is the default), a wildcard can be used in a name; e.g. 'smart, %well" will
return all individuals with the familyname 'Smart' and whose first name ends with the string
‘well'.
At least two characters must be specified, including the wildcard, when entering familyname
or firstname search criteria

Soundex If selected, full name information must be provided. However, the system will return results
which 'sound like' the entered criteria; e.g. a search using Philips will return both Philips and
Phillips. Wildcard searches only operate for the NHI database, not NIR

Age The upper and lower limits (in years) within which the individual's age lies. Please make sure
the To field is greater than 10.

Gender  The individual's gender or sex
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Extended NHI Status Query Searches
The Status Query Search initially looks for records on the NIR database. When this is unsuccessful, an

extended search is made of the NHI at the Ministry of Health; this search may take longer but is very likely to
return a result. If a search is still unsuccessful, repeat the search with different criteria.

The diagram shown in Extended NHI Search illustrates a Status Query search extending to the NHI.

Mame Age Range
and Gender

Status Query Mew search Extended
Search by NHI Search NHI
_.—-—""""I‘I
List of possible MHI matchis)
MHI{s) returned o Mame(s)

Extended NHI Search
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Status Query Report
A Status Query search returns a report showing the individual's demographics, programme status and a
history of their contacts with the NIR. An example is shown in DHB Status Query Report:

This information is designed to assist in making decisions with regard to planned vaccinations for the
individual.

Status Query Report
aibsil for: Virinder BRUNES

Individua! status a5 &t 13052008 15:56

Mafltan .\'-_
immunisation
Fegrsler

HI%: Rera = Ing Immur lsailan hlarary

Note: Immunisation history may be incomplete due to
individual being (a) enrolled on the MeNZB programme but
not within the NIR birth cohort, or (b) within the NIR birth
cohort but with earlier tasks not recorded on the NIR

NHI: FLXB981

Database Status: ACTIVE
Status Created: 09/10/2008
Notes Available: Yes

Last Name: BRUNES First Mame: Virinder

Date of Birtl 14/01/2006 Age: 2 years, 3 months

Gender: M Ethnicity: NZ European / Pakeha

GP: Sam Eaves

GP Clinic: Otumoetai Doctors Ltd

Childhood Programme Status: ACTIVE Status Created: 08/06/2006

Immunisation

Task  Status Due CompletProvider Clinic Batch Expiry Diluent Diluent Site

Batch  Expiry

AG- Complet 14/4/ 104/ Sam Eaves  Otumoetai AC20B0 Mar-08 LVL

DTaP- ed 2006 2006 Doctors Ltd 45CA

IPY - 3m

leNZB Programme Status: ACTIVE Status Created: 06/05/2008

Task  Status Due CompletProvider Clinic Batch Expiry Diluent Diluent Site

Batch  Expiry
MeMZB - Complet 6/5/2008 6/9/ Sam Eaves  Christchurch 121212 May- LD
1 ed 2008 Family Clinic 10

= prriYopen Record

When viewed by a National or DHB administrator, the following buttons are available:

® Print - opens the standard Windows® dialog, from which a printer may be chosen and the number of
copies set before printing

® Open Record - opens the Individual Details screen, from which the individual's demographic and
other details may be accessed. Icons in the individual's context menu (at the top, right of the screen)
provide access to their Medical Details, Full and Current Task Lists and other NIR screens
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Notes Available

A Notes Available: Yes or No message is displayed in the top, right corner of an individual's Status Report.
Its purpose is to alert the viewer when one or more notes have been associated with the individual's record.
No NIR Record Found

A warning is displayed in the Status Query report for individuals who do not exist on the NIR and whose
information is pulled from the NHI, with an example shown in Record Not Found on NIR:

Status Query Report
HEALTH for: Rudolf Reindeer

Individua! status a5 &t 13052008 1549

Note: Immunisation history may be incomplete due to
individual being (a) enrolled on the MeNZB programme but
not within the NIR birth cohort, or (b) within the NIR birth
cohort but with earlier tasks not recorded on the NIR

NHI: FLXG981
Database Status: ACTIVE
Status Created: 09/10/2008
MNotes Available: Yes

Last Mame: Reindeer First Name: Rudolf

Date of Birtl01/05/2003 Age: 5 years

Gender: M Ethnicity: European not further defined

GP:

GP Clinic:

Record not found on NIR

Record Not Found on NIR

If an individual has details on the NHI, but not on NIR, the status query will display those details but no
immunisation information. The purpose of the message shown in Record Not found on NIR is to ensure that
administrators know the source of the information they are viewing; from NIR or NHI alone.
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Reason for Status Change

If an individual's status has changed in one or more of the programmes he or she has enrolled in, the reason
provided at the time the change was made will be displayed at the bottom of the Status Query Report, as
shown in Status Query Showing Reason for Status Change.

Status Query Report reeunisation
HEALTH for: Aurmann Shillson

Individue! status s &t 13052008 15:46

Note: Immunisation history may be incomplete due to
individual being (a) enrolled on the MeNZB programme but
not within the NIR birth cohort, or (b) within the NIR birth
cohort but with earlier tasks not recorded on the NIR

HHI: FLXB981
Database Status: ACTIVE
Status Created: 03/10/2008
Notes Available: Yes

Last Name: Shillson First Name: Aurmann

Date of Birtl 19/08/1977 Age: 30 years

Gender: F Ethnicity: MNZ European / Pakeha

GP: Katy Burton

GP Clinic: Temuka Family Practice

Childhood Programme Status: ONHOLD - With Status Created: 13/05/2008

Immunisation Qutreach

Status Query Showing Reason for Status Change
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Open Record
Clicking the Open Record button opens the Individual Details screen shown in Open Record Screen

where any changes to the individual's contact or other details can be entered. Refer to Individual Details for
details on the information contained in this screen.

Individual Details
Identification Registration Status
MHI* Current Change to
Status
Title Family Name * Firat * Second Third
Name * v | |Draver |[REMEE LILY | | Updated By |Z oncerto Use
DHB |Ela\,r of Plenty w
Alias Family Mame * First Name*  Second Name Third Name
M Source of Record
e @ | | | |
Registration Date  16/01/2006
"Confirmation of Amendment to Reagistration on NIR™
Birth and Family Letter g
Date Of Birth* |21/021985 &
_ Alerts
Place of Bith [Tauranga a []Adverse Alert Motes
Date of Death Reaction
v| Contraindication
Marital Status
Ethnicity Ethnicity Code * Contacts
NZ European / Pakeha Contact Type * Contact Mumber *
0| v +] vl |
Address Address Type * Ling 1 * Ling 2 Suburk Town * Country Domicile Effective Date
Code
Current 56 Beach Road Tauranga 18/01/2004
ol 9 | I Il | | | | | &
ParentiGuardian

E3E Father - [Dean, Tamara]

o

Open Record Screen

Once any changes have been saved, the remaining NIR screens become available from the context menu
at the top of the screen.
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Providers Search

The Providers Search screen is used by the NIR National administrator to maintain the list of providers

(regardless of DHB) associated with the National Immunisation Register.

-
To access Providers Search, click the Provider Search icon % in the Searches menu.

Search Criteria

Provider ldentifier ID Type

W
Provider Hame HMS Mailbox
Clinic + | Provider Application w
Provider Role w Status “
Select a favourite search v ||Enter a new favourite search | & Reset || Search || Add
Search Results
Enter search criferia above and hit Search
Providers Search Criteria
Providers Search Criteria
The Providers Search criteria are described in the following table.
Criteria Description
Provider A value associated with a provider which, in conjunction with the ID Type, uniquely
Identifier identifies him or her
ID Type The name of the organisation responsible for issuing and maintaining the Provider ID

Nursing Council)

case-sensitive.

familyname 'Smart’' and whose first name ends with the string ‘well’

associated with many clinics

Application individual information

© Copyright 2011 Orion Health Limited. All rights reserved.

values. Typically will be NZMC (New Zealand Medical Council) or NZNC (New Zealand

Provider The provider's first and last name must be specified using the format ‘firstname
Name familyname' or ‘familyname, firsthame'. This information can be partial; e.g. searching for
'Harr" will return providers named 'Harry' and 'Harrison'. Name information is not

A wildcard can be used in a name; e.g. 'smart, %well' will return all providers with the

HMS The electronic mailbox through which the provider electronically sends or receives NIR
Mailbox related messages
Clinic The name of the clinic associated with the provider. Each provider may, however, be

Provider The name of the application used by the provider in his or her clinic to view and enter
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Provider Identifies the typical relationship between the provider and the individuals he or she is
Role associated with
Status Identifies the provider's Status in NIR. Inactive providers are not able to exchange

messages with NIR

Provider Search Criteria

Providers Search Results
Providers Search Results are displayed in columns matching the search criteria; refer to the previous table

for their description.

Search Results

Clinic Name Provider ID HMS Provider Alias Status
1D Type Mailbox Application Name

Four Kauri Family Stewart, Sarah 13561 MZMC  fourkmc Mext Generation Active

Medical Centre

SBVS Hawlkes Bay Stewart, Susan 136928  MNZMNC hbdhbrsd  SBVS Active

Eggs4Breakfast Stewart. Susan 136928  MNZMNC ConnerAir  Next Gen Clinical Active

Notes

SBVS Otago Stewart. Sarah 137783  MZMNC otagosbv  SBVS Active
Margaret

LMC Midwife Clinic - Stewart, Sarah 137783  MNZIMNC Manual Provider Active

Otago Margaret

Queen Mary Maternity  Stewart, Sarah 137733 MZMC Other Active
Margaret

Printer friendly version Download CSV results

Providers Search Results

One additional column is returned:

Column Description

Alias Name An alternative name by which the provider may be known

Providers Search Results - Additional Column

Click any entry in the list of returned providers to select that provider and view his or her details. Click any
column title in the results panel to sort by that column; click a second time to reverse the sort. If more than
ten results are returned, navigation buttons will be available to move forwards or backwards through the list.

Printing and Saving the Results
The following links are available to print or save the list of results:

® Printer friendly version - click to import the results into Adobe® Reader®, from where they may be
printed or saved

® Download CSV results - click to save the results as a CSV (Comma Separated Value) file. The
results can then be imported into a spreadsheet application such as Microsoft® Excel
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Provider Details
A provider's status, associated clinics and programme details are shown in Provider Details:

Provider Details

Identification Identifiers
Roles*  Role* D | nzmc & Frovider |15132
General Practitioner Type™ D=
Immunisation Provider
Vaccinator
[+] v
Status™ | active w Effective  |2307/2004 e
Date
Title Famity Mame* First Name* Secend  Third
Mame | Doctor v |L|n:|y|:| |Br|:|nwyr | |
Alias Names Family Name First Name * Second Third Name
* MName
Clinic List
Clinic * Mailbox Mailbox Provider Application
Type
o Howick House Medical Centre HME howkhg=g NextGen
[+ Q
Programme Task Notification
Programme Name * Taszk Nofification Owverdue Netification
Childhood Immunization |:|
MeNZB O
[+] v Cd

T GETED GETED

Provider Details

All information on this screen can be edited by the national administrator. A DHB administrator can only edit
this screen if the provider is associated with at least one clinic in his or her DHB, but cannot, under any
circumstances, change the value of the provider's Provider ID.

Provider Roles

Changes to a provider's role will affect many other screens. E.g. if you are viewing the Medical Details
screen for an individual enrolled on a Well Child Programme, only providers with the role 'WCP' are returned
in a provider search. An existing role can be removed from the list by selecting Delete Row from its context
menu. Add a new role by selecting from the drop-down list of options and clicking the Add icon.

All GPs are by default Imnmunisation Providers but Immunisation Providers don't have to be GPs. As a result,
where a provider has the role 'GP’, the GP role can be deleted from the Provider Details screen but the
Immunisation Provider role cannot.
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Other programmes and their associated roles are:

® Well Child Programme - role must be Well Child Provider
® Qutreach Immunisation Services - role must be Outreach Immunisation Services

Changing a Provider's Status

Changing a provider's status to Inactive will prevent him or her exchanging messages with NIR. All
information on an Inactive provider's details screen is read-only. ‘Inactivating' a provider can only be carried
out if he or she is not associated with any individuals in any programme. If this is the case, the following
warning is displayed:

Microsoft Internet Explorer x|

' Cannot set status to 'Inactive’ because provider is aligned to following patients and programmes;
atien : rogramme: Immunisation Group
Patient MHI: BAY7169 P I isation G
Patient MHI: SAE2973 Programme: Immunisation Group

Changing a Provider's Status - Warning

The administrator will need to open the record of each of the listed individuals and remove the association
between them and the provider before the provider's status change can be actioned.

A provider's status change cannot be set for a future date. Historical information for an inactive provider is
retained, allowing administrators to complete tasks for them provided the date completed is prior to the
effective date of the inactivation. This allows clinics to send in their task update messages after the task was
actually completed.

Deleting or Editing a Provider's Alias

An alias is an alternative name by which the provider may be known. Existing aliases are deleted or edited
by right clicking and, from the context menu, choosing Delete Row or Edit Row as required. Add an alias by
providing the necessary details (fields marked with an asterisk are required) and clicking the Add icon.
Editing the Provider's Clinic List

A provider must be associated with one or more clinics, each of which may be in different DHBs. Existing
clinics in the list can be removed by selecting Delete Row from its context menu, while new clinics may be
added by carrying out a Clinic Search.
Merging Provider Records
When duplicate provider records exist, a user can request that these be merged by contacting the NIR
National administrator. This should only be done when the provider records are duplicates, not for
transferring information between providers.
Changes Following a Provider Merge
1. Clinics - all of the old provider's clinics will be associated with the new provider, provided he or she
isn't already associated with them. This ensures the new provider will have the appropriate clinic
associations when the PatientProgrammeProvider records are merged
2. Roles - all of the old provider's roles will go to the new provider. This ensures the new provider is
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capable of completing all tasks which will be associated with him when the records are merged
3. Tasks - all tasks associated with the old provider, completed or not, will be associated with the new
provider. In addition, if the old provider was ever listed as a vaccinator for any completed task, this
will be changed to the new provider
4. Provider Notification Updates - if, for any given programme, the old provider is set to have
notification updates, those will be transferred to the new provider. If the new provider has a
corresponding update rule for the same programme, the two will be merged such that if either of the
providers has selected 'Yes' for a notification, the notification will be set to 'Yes'
5. Patient Programme Provider Updates -
® PatientProgrammeProvider (PPP) records will be updated to point to the new provider. They
will remain the same if transferred to a new provider. Task Update or Overdue Notification
options for that particular patient set in the Medical Details screen under the old provider will
be transferred to the new provider
® f the new provider shares a record with the same patient and programme as the old provider,
the two will be merged the same way as mentioned in 4
¢ if any of the new provider's associated patients do not have a similar PPP record with the old
provider, a notification record will be created based on the provider's programme-specific
notification requirements. If the new provider has additional programmes associated to it as a
result of the merge then existing associated patients of the new provider will have their PPP
record updated with the programme and notification settings of the post-merge new provider
® |f there is a matching PPP record for the new provider, meaning the new provider already
appears as being associated with the same patient, programme and clinic, then the two will be
merged. When this happens, if the old provider was nominated, the new provider will become
the nominated provider. If there is no matching PPP record, the old Nominated Provider will
remain the Nominated Provider for that patient
6. Provider Information - the provider records themselves are merged such that the oldest record
status date is preserved. The old provider is then deleted
Programme Task Notification
The Programme Task Notification panel lists the programmes with which the provider is associated, and
for which the provider could be chosen on an individual's Medical Details screen. An existing programme
can be removed from this list by selecting Delete Row from its context menu.

® |f Task Notification is selected - the provider will be electronically notified whenever a task for an
individual in the associated programme is updated by another user. This will be selected by default,
unless the provider does not wish to know the up-to-date status of their individuals

® If Overdue Notification is selected - the provider will be electronically notified whenever a task
becomes overdue for one of his (or her) individuals in the associated programme. This will not be
selected by default, as most providers rely on their PMS (Patient Management Systems) to alert them
of overdue tasks
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Adding a Provider
To create a provider, open Provider Search from the Searches menu.

Searc iteria

P —
Provider Name “ | HMS Mailbox | |
Clinic | v| Provider Application | v|
Provider Role | . | Status

Select a favourite search v ||Er1ter a new favourite search | o [ Reset ” Search ” Add J

Search Results

Enter search criteria above and hit Search

Adding a Provider

Only the circled fields need information; once these have been provided, click the Add button.

Field Description
Provider Identifier The provider's Medical Council or Nursing Council number
ID Type Select NZMC or NZNC

Adding a Provider - Required Fields

Nursing Council numbers are normally six digits but for a practice nurse it may include a letter or
only five digits. Doctor and nurse numbers must be entered in NIR as specified in their PMS rather
than what is on their practicing certificate. If their identifier is 1234 but appears as 01234 on their
PMS, enter 01234 into the NIR. DO NOT CHANGE THE NUMBER IN THEIR PMS.

When you send the AUA to your clinics for the initial set up, enter as per what is on PMS next to the
area where they place their Registration number so that the number they supply is correct from the
start.
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Entering Provider Details

On the Provider Details screen for the new provider, his or her Role must be selected. The options are
shown in Role Selection for a New Provider:

Provider Details

Identification
Roles* Fole*
D “

Status® | AN e | e

General Practitioner 5
Tit |I'I'|I'I'|IJI'IIE.HtIIZII'I. F'FIZI'.fIIjEF. Name* Second Third

Lead Maternity Caregiver

Name Qutreach Immunization Services | |
“accinator

Alias Nameg Vel Chid Provider .+ Second Name  Third Name

Role Selection for a New Provider

Field Description

Roles The options are:

® GP - select GP > Immunisation Provider (happens automatically) > Vacci nat or

® Vaccinator - select Vacci nat or . If you have the scenario where one of your
clinics is a private practice and also provides an Outreach service, also assign the
role of Qut reach | muni sati on Servi ces to that provider. You should have
set up that clinic ONCE as a private practice

® SBVS Team Leaders - | nrruni sati on Provi ders and Vacci nators

® SBVS Vaccinators - | nmruni sati on Provi ders and Vacci nat ors

® LMC-Lead Maternity Caregiver.Ask new LMCs if they ever give
vaccinations e.g. HBIG and HepB-Paed at birth. If they do, also specify
| mruni sati on Provi der and Vacci nat or

Status Act i ve for new providers
Effective The date the record is created or changed
Date

Name Title nur se or doct or

Name The provider's Surname
Family
Name
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Use name rather than initial e.g. Dianna rather than D

The provider's alternative surname; e.g. a maiden name. A Provider Name Search will
return both variances. (Optional)

Click the Search icon to locate and select the clinic with which the provider is associated.

This can be repeated if he or she is associated with multiple clinics

Select Chi | dhood | muni sati on, HPV, MeNZB, Pneunbcoccal , Hep B and BCG
CMDB users only can also select Wl | chi | d.

Only load Qut reach | nmuni sati on Servi ces for Outreach clinics or providers. It is
not necessary to select Lett er s

By default, all specified programmes with have the Task Notification checkbox selected.

The GP may not want to receive messages but unless this option is selected, practise
nurses will not receive task update messages. Because the GP is the individual's
responsible provider, messages will be received into his or her mailbox and not into the
nurse's one

PMS's typically include overdue worklist/reports, allowing GPs to manage their own
overdues. NIR has the facility to send overdue messages to the Provider's inbox only if
they require it

Provider Identification Details

Overdue Messages/Reminders

Individuals are linked to the provider and the clinics he or she is associated with. NIR doesn't have a "true"

association between the individual and a vaccinator. Vaccinators are recorded for an individual's specific
immunisation events. Messages are sent to the Nominated Provider, not the vaccinator.

saved.

Q The new provider's Provider Identifier and ID Type cannot be changed once the record has been

When visiting your clinics, remind staff that when entering immunisation details in their PMS, to
ensure that the fields Provider and Vaccinator contain correct information.
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Provider Field

The Provider field identifies the medical professional who is clinically responsible for the individual - typically
the GP. Some PMS systems default this field with the logged-on user which, when this user is a GP,
presents no problem. When the logged-on user is the vaccinator, their ID appears in this field and will result
in an Invalid Provider alert.

Vaccinators therefore need to ensure that if they are logged in, the Provider details must be entered into this
field.

Identifying the Providers Associated with a Clinic
To list the Providers associated with each clinic

1. Open Provider Search from the Searches menu

Run a search with a filter specifying each clinic

3. Select Printer friendly version to import the results into Adobe® Reader. Alternatively, copy and
paste the results into Microsoft® Excel

4. Repeat for each clinic

N
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Clinic Search

The Clinic Search screen is used by the NIR National administrator to maintain the list of clinics associated
with providers involved with the National Immunisation Register. A National administrator can search for any
clinic and edit its details, regardless of the DHB within which it is located.

To access Clinic Search, click the Clinic Search icon =X in the Searches menu.

Search Criteria

Clinic Identifier Clinic Name |

Mailbox Type ~ Mailbox

Provider Application w Clinic Type -

DHB w Status -

Select a favourite search + | [Enter a new favourite search | & | Reset || search |
Add

Search Results

Enter search critena above and hit Search

Clinic Search Criteria

Criteria Description

Clinic The clinic's Health Facility code (HFC)

Identifier

Clinic The clinic's name can be partial; e.g. searching for ‘well' will return clinics named 'WellCare'

Name and 'WellHealth'. Name information is not case-sensitive.
A wildcard can be used in a name; e.g. %family%' will return all clinics which have the word
'Family' anywhere in its name

Mailbox Identifies how the clinic will be sending and receiving messages

Type

Mailbox Either the clinic's fax number (with area code) or their HealthLink EDI account

Provider The name of the application used by the provider in his or her clinic to view and enter

Application individual information. For manual clinics, select Manual Pr ovi der

Clinic Type Identifies the primary role of the clinic - typically Pri vat e Practi ce. For SBVS, select
School

DHB Identifies the District Health Board the clinic is physically located in. This field is blank by
default for national administrator

Status Identifies the clinic's status in NIR. If the clinic is not Active, it will not be able to exchange
messages with NIR and its details will be read-only if selected

Clinic Search Criteria
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Clinic Search Results
Clinic Search Results are returned in a panel below the Search Fields in a number of columns. Click any
column title to sort by that column; click a second time to reverse the sort.

Search Results

Clinic Clinic Name Mailbox  Mailbox Provider Clinic Type DHB
Identifier Type Application
B707 Papakura Family Health HMS papafamh Medtech3Z2 Private Counties =
Centre Practice Manukau
B709 Papakura Family HMS papakfmc Profile for Private Counties =
Medicine Clinic Ltd Windows Practice Manukau
D383 Papakura Family Medical HMS drfongpa  Mext Generation Private Counties =
Practice Practice Manukau
DOBY Papakura Marae Clinic  HMS papakurm Medtech3?2 Private Counties =
Practice Manukau
D160 Papakura Health Centre  HMS papakuhc Medtech32 Private Counties =
Practice Manukau

Printer friendly version Download CSV results

Clinic Search Results

The columns in the Search Results panel match the search criteria; see the previous table for an
explanation of their contents.

Printing and Saving the Results
The following links are available to print or save the results

® Printer friendly version - import the results into Adobe® Reader®, from where they may be printed
or saved

® Download CSV results - save the results as a CSV (Comma Separated Value) file. The results can
then be imported into a spreadsheet application such as Microsoft® Excel
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Clinic Details
Details relating to a specific clinic can be displayed by clicking anywhere on its row in the Search Results

panel.
Clinic Details
General Contacts
Mame* |F'a|:akurﬂ Family Health Centr Contacts Contact Type*  Contact Number *
Clinic ID* |EITIZI? Work Fax 092952402
. '|J'
FHO |Pru:|u:are Network Manukau Li a\ Vork phone 092589318
Mailbox Type HMS v 0| v| |
Mailbox ||:|E||:|E|fﬂmh
DHB* Counties Manukau Vl
Provider Medtech32 v |
Application
Status*
Clinic Type* | Private Practice V|
Independent |
Providers
Association
Address
Address Type * Line 1 * Line 2 Suburk City / Town Region *
Bu=iness 343 Great South Read Papakura Manukau
Mailing PO BOX 72041 Papakura Manukau
] ¥ | | || | |
swe ¥ ok
Clinic Details

Editing Clinic Details

Information on this screen can be edited by both National and DHB administrators, although the latter can
only do so if the clinic is physically in his or her DHB. Neither administrator will be able to change the Clinic

ID.

A clinic's status cannot be changed to Inactive if it has one or more associated providers. This relationship
can be removed from the Provider Details screen. The DHB the clinic is associated with also cannot be

changed.
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Clinic Type
Edit a clinic's Address and Contact details from the context menu. After adding new details, remember to
click the Add icon.

®* When a clinic is a private practice and also provides Outreach Services, set up the clinic ONCE as a
private practice. When creating the providers for that particular clinic, ensure they are assigned the
role of Qut r each | nmuni sati on Services

® When the clinic type is School, the school's Decile Rating and Roll History can be specified.
Otherwise these fields do not apply

®* When adding a hospital, ensure the Name and Mailbox fields are set to the name the clinic will
supply in its extract files (you may need to contact the facility to confirm this information). Set the
Clinic Type to hospi t al and the Mailbox Type to HVS prior to clicking the OK button to create the
record

Providers who perform HepB-Paed or HepBIG immunisations at a hospital must be aligned to that hospital
in the system via the Provider Details screen.

Adding a Clinic
To create a clinic, open Clinics Search from the Searches menu. Click the Add button; a blank Clinic
Details screen is displayed:

Clinic Details

General Contacts

e | Contacts Contact Type* Contact Number *
Clinic 1D* | ﬂ| v”

PHO | -

Mailbox Type

Mailbox |

DHB*

Provider v|
Application

Status*® W
Clinic Type* v|
Independent

Froviders
Association

Address
Address Type * Line 1 * Line 2 Suburb City / Town Region *

o | I I I |
e 1 oc

Adding a New Clinic
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Field
Name

Clinic ID

PHO

Mailbox
Type

Mailbox

DHB

Provider
Application

Status

Clinic Type

Independent
Providers
Association

Contacts

© Copyright 2011 Orion Health Limited. All rights reserved.

Description
The clinic name

The Health Facility Code (HFC). Is 4 characters long, starting with A,B,C,D,E or a zero.
(Not the letter '0")

A grouping of clinics for funding purposes. Each clinic may be associated with only one
PHO. Used for reports to aggregate correctly. (Optional; specify if known)

Options:

® <bl ank> - for manual providers
® FAX - for fax providers

® HVS - for electronic sites

® HWVSol dmai | box - do not use

Options:

® HVS - for electronic providers. The HealthLink EDI account is populated here (8
characters maximum and case sensitive). If this does not match the mailbox name
in a message's header, an error will occur and the message will not be loaded into
the NIR

® FAX - the clinic's fax number, including the area code. Format; XX XXXXXXX

® <bl ank> - for manual providers

Will default to your DHB

The application used by providers to record individual record details. If your provider is a
Fax or a Manual provider, select Manual Provi der

Select Acti ve
Options:

® Private Practice - most practices
® School -for SBVS
® Hospital -for hospitals

A private clinic union or co-operative formed to facilitate purchasing or central government
lobbying. Not required

Populate with phone and fax details. Remember to include the area code: Format: xx
xxxxxxx. If the provider is a 'FAX' provider, you must add the FAX number here under
Wor k Fax, otherwise they will not be able to receive messages from NIR
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Adding a Hospital
When adding a hospital, ensure the name and mailbox fields are set to the same values as supplied by the
clinic in its extract files. You may need to contact the facility to confirm this information.

® Select Clinic Type: hospi t al
® Select Mailbox Type: HVB
® Create the record as usual

Providers who perform HepB-Paed or HepBIG immunisations at a hospital must be aligned to that hospital
in the system via the Provider Details screen.

ﬂ, If you have the scenario where one of your clinics is a private practice and also provides Outreach
Services, set up the clinic once as a private practice. When creating the providers for that clinic,
ensure you also assign the role of Outreach Immunisation Services to all providers who work at

that clinic.

© Copyright 2011 Orion Health Limited. All rights reserved.
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e. National NIR Administration Tools

The NIR Administration Tools are collectively used by a national administrator to identify and correct error
messages received by NIR.

Errors and Criticals
Clicking Errors and Criticals under the Admin Tools menu displays a list of errors relating to messages

containing errors of sufficient severity to prevent them from being loaded by NIR.
Definitions of the two categories are:

® Error - the message contains one or more errors which caused it to be held in the Rhapsody Error
Queue and not loaded. The error can be corrected using Rhapsody Message Editor

® Critical - the message cannot be understood by the system, as key information is missing or
incorrect. These messages have to be corrected using Rhapsody Message Editor. This facility is
available only to the National administrator

National administrators are able to view all error messages, regardless of the DHB from which they
originate. DHB administrators will only be able to see messages originating from their DHB. When the link is
first clicked, a full search is automatically carried out and the results displayed. These results can be filtered
by applying one or more filters from the screen shown in Errors and Criticals Filter Criteria:

Search Criteria

HHI Name

DHB w Programme w
Type v Mailbox

HFC Description

Reset H Search ]

Errors and Criticals Filter Criteria

A typical message list is shown in Errors and Criticals Results. If more than fifteen entries are returned,
navigation arrows will be available at the bottom of the screen. Click any column title in the results list to sort
by that column; click a second time to reverse the sort.
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This feature can be used to group related messages or to place the oldest messages at the top of the list,
where they can be dealt with first.

Search Results

Date NHI Name Description Type Programme Mailbox HFC
14/09/2005 QUB4318 Kelsey, Danni HFC and Receiving facility CRITICAL
combination is not valid.
14/09/2005 QRM4254 Walker, Floyd HFC and Receiving facility CRITICAL
combination is not valid.
14/09/2005 CMNEB367 Paul, Peter HFC and Receiving facility CRITICAL
combination is not valid.
14/09/2005 QQP3912 Broad, William HFC and Receiving facility CRITICAL

combination is not valid.

Errors and Criticals Results
Select any message by clicking on its row; the application appropriate for its correction will then open.

A partial problem list is shown in Errors and Criticals Results; individual messages can be selected for
correction by clicking its corresponding row. The application that opens when this is done depends on the
nature of the problem:

® Error and Critical messages - Rhapsody Message Editor opens. The use of this tool is described
below

® Warning and Alert messages - the individuals' Individual Details screen opens. Errors can normally
be corrected on this screen or by switching to their Medical Details screen

Consistent Errors

When a messaging user of the system is consistently sending messages containing incorrect or invalid
information, it probably indicates that their system is configured incorrectly. In such a case, the administrator
should identify the sending clinic and inform them of the problem.

Contacting the National Administrator

If a DHB Administrator sees a message they are unsure of how to fix, he or she should screenshot the item
and email it to ni r suppor t @moh. govt . nz.
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Viewing Error Message Details

Selecting an error message from the Errors and Criticals list opens that message in the Rhapsody

Message Editor.

Message Body (ASCII)

MSG_HDR|FF_ORU|Rhapsady|otumcet | 156000 |NZMC |NIR|NIR| | [20031116120030] »

NPLATNTEXT | 9384739 |P| |2.4| |EMS| | 0130
PAT IDF|BRKOL61|Westley|RAlice-
Emestine| | [199301271F| 111211121 111111104

PAT_ZDDR|23 Devon Road|||&uckland|NZL|C||2680176| 6480228 |M3

0675800|200401159124532|Te0 |4

ORD_CCMINW| ||| 120080513|20080513]20080513171558283
OBS_REQI1|CI||LDM|20080513

ORD _CCMIUP||||120060325]20080513]|20080513171557612 156000 |White | Tony|
X |NZMC

OBS_REQ|1]210307:6W| |NZVX|20080513 |R|RESREF

Errors

Description Action

The individual requires caregiver Insert valid entry for: PID_ORU[0)/CGR
information [0/CGR_IDF/FamilylMame

Message Processing

Re-Send Message To: DHB, NHI

Delete Message

Error Detail in Rhapsody Message Editor

Common/Deliver corrected Business Logic errors to SWE/Get Name,

Action: The selected error related to missing caregiver information in an individual's record. The missing
information can be provided by the administrator or the message can be deleted and the individual's

provider contacted and asked to supply the necessary details.
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Invalid NHI Number Error

If the entered NHI Number entered is incorrect, the correct number needs to be sourced from the NZHIS and
re-entered.

Message Body (ASCII)

M53G_HDR|FF_ORU|Rhapsody | CARDPLUN| | |CDM|welchild| | |20050215203200 |[NPFLA <
INTEXT|197405|B|12.3]|0C1ld b
PAT IDF|ABCe&39|BREDDY |ANISHA|||20040426|M|09 E8346TeEI11231010001111104
PAT RDDR|15¢4 Princes 5t||Hot

Specified|Pukekohe| |C| 2677875 6442833|ME
0820700)20080618154200|T40]2

CGR_IDF| |ELRASSEN |HATALIE| | [19780620] |01]109 B8346T76E

m

CGR_ARDDE |36 VODANOVICH ROAD| |EDMONTCON |WALTAKERE| |C|111120080618154200
ORD COM|WW]|11120080618|20080618|20080618154200782
OBS_REQ|1|CI||LOM|20080618
ORD COM|WW|||]1120080618|20080618]|20080618154200782
OBS_REQ|1|WC| |LOM|20080618 B
PROVIDER IDF 95993 |HZMCIIII111D723]]|WCE
ORD COM|UP||]]1120041224|20050624|20050207000100000]559595 | Flunkec|||HZ ~
Errors
Description Action
MNHI number is invalid: ABC633  Insert valid entry for: PID_ORU[0)/PAT_IDF/ExternalPatientID ABCE330

Message Processing

. Commeni/Deliver corrected Business Logic errors to SWE/Get Name,
Re-Send Message To: Process Message
DHB, NHI
Delete Message Delete

Correcting an Invalid NHI Number Error

Action: The individual's correct NHI number needs to be entered and the provider asked to check/correct the
number in their PMS.
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Performing Vaccinator Error
This error occurs when a vaccinator has not been set up on NIR.

Message Body (ASCII)
M3G HDR|FF_ORU|MedTech|otahugps|22430 | NZMC|NIR|NIR| | |20060403094327 |N
PLAINTEXT | 2006040300432 7 P 12.4] |HMS| 1C429
PLT_IDFISF!lECISlIGR!‘TElJGRE’II | 120051111 M| | 2757204 3100100000104
PAT_ADDR|251 Robson Rd| |Mangere|Auckland||C|12648268]6507307 |MB
0212800|20060316084338 |M69|10

3

m

FAT_ADDR|251 Robson Rd||Mangere|Ruckland||M|||||20060316084338
CGR_IDF| ITAITOIRUANAII11115]12751158
CGR_ADDR |Not Specified|||Not Specified||C||11120060630235003
ORD_COM|NW| ||| |20060701|20060701|20060701005837027
OBS_REQ|1|CI| |LDM|20060701
ORD_COM|IMW| | 111200607011 20060701(20060701005837027
OBS_REQ|1|WC| |LDM| 20060701
ORD_COM|NW||||]20060701|20060701|20060701005837027
OB5_REQ|1|MVS||LDM|20060701 x
Errors
Description Action

The Performing Vaccinator: 034560:NZMC’ is not registered Insen valid entry for: PID_ORU

as a vaccinator on the system. Use the following format: [0].ORC_OBR_NTE_OBX[3].0BS_RES
D:Mamespace’. For Example: "2345:NZMC". [3).Observation

Message Processing

Re-Send Message To: Common/Validate Message/Reset Message Properties w

Dulete Kisz3ag Delete Message |

Correcting a Performing Vaccinator Error

Action: Contact the Provider who will provide the vaccinator's details (using the AUA form). Once this form
has been received, create an account for the vaccinator in NIR.

ﬂ, Once you have set up the new vaccinator, the existing error messages need to be fixed so that
those details will flow through.

and NZBC is the ID Type. The semi-colon must be included.

To achieve this, type the following in the above field: 034561:NZMC where 034561 is the Provider ID
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Invalid Clinic Details
This error relates to the provider's clinic set-up.

Message Body (ASCII)

MSG_HDR|FF_ORU| POND| CARDPLUN| 99999 |NZMC | CDM |welchild] | |20050215203200 -
|NELAINTEXT |197405|P| 2.3 |01d
PAT_IDF|RRD7881|REDDY |ANISHA| | |20040426|M|09 83267621 114311111111104
PAT ADDR|154 Princes 5t||Not

Specified|Pukekohe| |C| |2677875] 6442893 |MB

0820700|20080618155813|T40]2

CGR_IDF| |KLARSSEN|NATALIE|||19780620] 01|09 8346768

CGR_ADDR|36 VODANOVICH RORD||EDMONTON|WAITAKERE||C||]]]120080618155813
ORD_COM|UP|||]]20041224]|20050624|20050207000100000]99999|Plunket| | |NZ
HCIIININIniom723s

0BS5S _REQ|1|64D| |READ|20040207|F

Errors

Description Action

Invalid or no relationship between provider and clinic. Insert valid entry

Performing clinic: for: MSG_HDR/PerformingClinic
Invalid or no relationship between provider and

clinic.Sending Facility: CARDPLUN, Maibox type: Insert valid entry for: MSG_HDR/Old

SendingFacility
Invalid or no relationship between provider and

clinic.Sending Facility: CARDPLUN, Maibox type: .
SendingFacility ’ - ¥e

Invalid or no relationship between provider and
clinic.Performing provider: 99999, Performing provider
coding system: NZMC

Invalid or no relationship between provider and
clinic.Performing provider: 93999, Performing provider
coding system: NZMC

Insert valid entry
for: MSG_HDR/PerformingProvider

Insert valid entry
for: MSG_HDR/PerformingProvCoding

Message Processing

. Common/Deliver corrected Business Logic errors to SWE/Get Name,
Re-Send Message To: DHB. NHI Process Message

Delete Message Delete Message

Correcting a Clinic Setup Error

Action: Enter the correct details and process the message. This removes the error and sends the individual's
details to NIR.

You still need to contact the provider because their mailbox configuration needs to be changed so that the
error will not reoccur. They will have to contact their PMS vendor if they do not know how to do this.
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Invalid Ethnicity Code Errors

Errors of this type can arise when a PMS is using old codes.

Search Results

20/04/2006 DKC3375 VISSER,
MICHELLE

Patient has invalid ethnicity
code: 2 Extra data found at
end of composite: 0644 Extra
data found at end of
composite: 0644

ERROR MHSMART  Orion

Invalid Ethnicity Code

Action: Insert the correct ethnicity code into the message before resending it.

Code Description

10 European not further defined
11 NZ European

12 Other European

21 NZ Maori

30 Pacific Island not further defined
31 Samoan

32 Cook Island Maori

33 Tongan

34 Niuean

35 Tokelauan

36 Fijian

37 Other Pacific Island

40 Asian not further defined

41 South East Asian

42 Chinese

43 Indian

44 Other Asian

51 Middle Eastern

52 Latin American/Hispanic
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Task Code:Indication Errors
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Occurs when the value of the Task Code:Indication does not match the completed task.

Action: Once you have determined which task was supposed to have been sent, enter the appropriate task
code followed by a colon ":" and the indication code. Then enter the coding system corresponding to the

vaccine code.

E.g. if the first dose of MeNZB was given, the task update message should contain 99002: 1: 5, where
99002: 1 is the task code and 5 is the indicator. The Coding System NZVX is added at the end.

Code:Indication
99002:1:5
99002:2:5
99002:3:5
99002:4:5
99002:1:6
99002:2:6
99002:3:6

99002:4:6

Coding Systems

Description

MeNZB Dose 1

MeNZB Dose 2

MeNZB Dose 3

MeNZB Dose 4
Booster/Extra MeNZB Dose 1
Booster/Extra MeNZB Dose 2
Booster/Extra MeNZB Dose 3

Booster/Extra MeNZB Dose 4
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Coding System
NZVX
NZVX
NZVX
NZVX
NZVX
NZVX
NZVX

NZVX
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Mailbox Not Recognised

When a clinic's electronic mailbox is not recognised by NIR, messages cannot be accepted from or sent to
that practice. Clicking the corresponding row opens the Rhapsody Message Editor, from where the error
can be corrected.

Message Body (ASCII)

MSG HDR|FF_ORU|NextGen|bopclinic24|6575|NZMC|NIR|NIR||]120050117165400 =
|[HPLATNTEXT | 5169132478 |P||2.4]| |HHMS| | 0130

PAT IDF|SFPP1068|Evans|Stul|[20050718|M|[]111]12]
FAT RDDR|23 Devon Road|||Ruckland|New Zealand|C|
06T5800|20040119124532|Te0 |4
CGR_IDF|SFP2137|Ian|Peter|K[]]]02

CGR_ADDR|Not Specified]|||Not Specified|ICI111120060510130024

ORD COM|NW|||]|20060510]20060510]200605101300

OBS_REQ|1|CI||LDM|20060510

ORD_COM|NW|||]]20060510]|20060510|200605101300
OB5_REQ|1|MVS5||LDM|20060510

ORD COM|UF|112121122|16543|112121122(16543120050218]20011110]20060510
1300|6575 |Eaves|Sam| |[NZMC

OBS REQ|1]|99002:1:5|HBIG|NZVK|20050218|F -

104

NN
|2680175] 6480223 |MB

m

Errors
Description Action

Invalid mailbox type for the performing clinic Insert valid entry for: MSG_HDR/HMS
Invalid mailbox type for the performing clinic Insert valid entry for: MSG_HDR/MailboxType

Message Processing

. Common/Deliver corrected Business Logic errors to SWE/Get Name,
Re-Send Message To: DHB. NHI Process Message

Delete Message Delete Message

Correcting an Invalid Mailbox Error
Two options are available for correcting this problem:

* |f the Mailbox account is known, enter it onto the screen and click the Process Message button. Be
sure to follow this up by contacting either the clinic itself, or the DHB administrator for the region
within which the clinic is located, and ensure they enter the correct mailbox account into their PMS.
Otherwise the error will reoccur every time a message is sent

® If the Mailbox account is not known (or cannot be found), click the Delete Message button. The clinic
or responsible DHB administrator must then action the correction of the error and have the message
resent

Outgoing Message Validation Failed

Clicking a message of this type opens Rhapsody, but only with the option to delete the message. Once this
has been done, the originating clinic or responsible DHB administrator must be asked to check all details
and resend the message.
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Warnings and Alerts

Clicking Warnings and Alerts under the Admin Tools menu displays a list of warnings relating to
messages from providers that, while they were able to be loaded into NIR, still contained one or more
mistakes that should be corrected.

Definitions of the two categories are:

® Warning - the message contains one or more errors, but was still loaded. The error can be corrected
by opening the Individual Details or Medical Details screens. Managed by NIR DHB administrators

® Alert - a system-generated message notifying administrators of tasks to be completed or changes
made to an individual's status. Managed by NIR DHB administrators

National administrators are able to view all warnings and alerts, regardless of the DHB from which they
originate. DHB administrators will only be able to see messages originating from their DHB. When the link is
first clicked, a full search is automatically carried out and the results displayed. These results can be filtered
by applying one or more filters from the screen shown in Warnings and Alerts - Filter:

Search Criteria

HHI Name
OHBE v Type w
Description

Reset J[ Search J

Warnings and Alerts - Filter

Warnings and Alerts - Results

A typical message list is shown in Warnings and Alerts List. If more that fifteen entries are returned,
navigation arrows will be available at the bottom of the screen to allow easy movement through the list. Click
any column title in the results list to sort by that column; click a second time to reverse the sort. This feature
can be used to group related messages.

Search Results

Date NHI Name Description Type Programme

€y 06/12/2005 SQC57ET Jones, Address has been recorded with incomplete or  WARNING MNA
Theodore  no geocode information.

iy 06M12/2005 SQCETET Jones, Current address is not specified WARMNING MA
Theodore

£y 06/12/2005 SQC57ET Jones, Mo Address Result Found WARNIMNG MA
Theodore

€3 25/01/2006 MNAS0463 Ragonda,  Address has been recorded with incomplete or - WARNING NA
Heather no geccode information.

Warnings and Alerts List

Typically, errors in this list are corrected by clicking the corresponding row which opens a relevant screen
from which it may be corrected.

© Copyright 2011 Orion Health Limited. All rights reserved. 96



ORIONF

HEALTH NIR 2011 | National Administration Manual

Removing an Error

Occasionally an error may be corrected but the error message persists on the above screen, even after the
list has been refreshed. If this is the case, the message can be removed by clicking its corresponding Delete
icon.

Address Details Incorrect Error

When address details are incorrect, a valid Geocode cannot be generated and a warning similar to that
shown in Address Error is displayed:

Search Results

Date NHI Name Description Type Programme
€3 16/01/2006 MADG0B4 Blue, John Address has been recorded with WARNING NA
incomplete or no geocode information.
€» 05/09/2006 SHA4409 GUELFI, Current address is not specified WARNING NA
JADAS

Address Error

Clicking the text of the error opens the Individual Details screen, followed by the Edit Address panel, shown
in Correcting an Address Error:

save

Address Type® Line1*® Line 2 Suburb Town * Country Domicile Code Effective Date
Current = 5 Bright St Wellington NZ 19!D1IZDDE| =

Correcting an Address Error
Typical sources of address errors include:

® gspelling mistakes present, including an unrecognised abbreviation

® commas present in the address

® suburb and town details not in the correct order

® town is not correctly identified; e.g. Southern Auckland should be just Auckland
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Click the Save button to display the screen shown in Geocode Address Correction, which offers four
address correction options:

8

& | Geocode address correction dialog - WEL‘EJ,E D... ﬁ

Address supplied: Mot Specified, . . Mot Specified,
may not be correct.

Suggestion: No Address Result Found.

Select Accept to keep current address and geocoded
information, Reject to keep current address and align
individual to your DHB, Change to correct the address
and geocoded information using the suggested values
or Cancel to correct the address value entered.

Geocode Address Correction

1. Accept - retains the address as entered. The address will be geo-coded using the suggestion on the
Geocode Address Correction dialog. The individual's associated DHB will be changed to match the
DHB in which the suggested address is located

2. Reject - retains the address as entered. The individual's associated DHB will be changed to match
the current user's DHB

3. Change - replaces the entered address with the one suggested on the Geocode Address
Correction dialog. The individual's associated DHB will be changed to match the DHB in which the
suggested address is located

4. Cancel - closes the dialog so that the entered address can be manually edited

Verifying an Address

If you are trying to verify an address, use the website www.wises.co.nz to locate the address and check its
spelling and other details.

Reports

The Warnings and Alerts list may include an alert of the type: Maternity Download Report is ready to view
. In such a case, an administrator is able to click anywhere on the row corresponding to this message; this
action opens the Reports screen from which the report can be generated and printed.
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Letters Task List
The Letters Task List is used to identify individuals on the NIR who have one or more outstanding letters to
be generated.

Enter the NHI or Name of the individual whose outstanding or completed letters you wish to view. The
Letter Name can be specified from the drop-down list of options, along with the maximum number of results
returned and the date range within which it was generated.

The following letter types can be generated by NIR:

® Confirmation of Amendment to Registration on NIR
® Confirmation of no further follow-up by NIR

® Confirmation of Opt-Off Status on NIR

® Confirmation of Registration on NIR

® Notifying Nominated Provider

® Referral to Outreach Immunisation Service

Typically an administrator will know the NHI or name of an individual for whom he or she wishes to view or
generate a letter. Unfiltered searches will return all individuals with due letters, regardless of DHB.

Search Criteria
NHI | Patient Hame | |

Letter Hame | + | Show & Outstanding Letters O
Completed Letters

-

£

W

Select a favourite search V”Enter a new favourite search | (4] Reset || Search || SelectAll |
Generate

Search Results

NHI Name Letter Date Select

€y KKAbB255  ALAWI, Tiraariki Confirmation of Registration on NIR 04101993 [

€y SUB137T3 ALAWI, TRUSTIN JEROLD  Confirmation of Registration on NIR 047061993 [

€y NACD0I33  ALAWI TOAFUAFU PAULA Confirmation of Registration on NIR 05/01/2006 [

&3 MNAC0I33 ALAWI, TOAFUAFU PAULA Confirmation of no further follow up by the NIR 17/05/2006 [

€y RFE3248 ALAWI Tapere Confirmation of Registration on NIR 27/08M99 [
Results 1-5

Letter Task List Filter Options

Results can be sorted by any column by clicking the column title; click the title a second time to reverse the
sort.

Removing a Letter

If a letter no longer needs to be generated, click its corresponding Delete icon. Letters are chosen for
generation by selecting the checkbox in the Select column. Click the Select All button to select (or clear the
selection) of all letters. Click the Generate button to generate the letter(s).
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Viewing a Letter
Each letter is opened in a new screen, from which it may be printed.
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Matio n.-a'l_
immunisation
Ricky Jordan Reg'sler

FG Beach Road MIK: Kecording immunisation hiszory
Tauranga

14 May 2008

Dear Ricky Jordan

Confirmation of Registration on National Immunisation Register (HIR)

Welcome to the Mational Immunisation Reagister (MIR). This letter is to confirm that your child has
heen registered onto the MIR. The MIR will record his/her immunisations and will help you and your
health care provider to give your child their immunisations at the recommended ages.

The information below has been recorded an the MIR for yvour child. It is important that this is
correct. Ifany ofthese details need to be changed please phone me, or carrect this form and send it
to me by fax or post.

Family name: ALAWI Given names: Tiraariki
Hational Health Index number{NHI): KKASZEE
Gender: M Date of Birth: 01101994
Ethnicity: MZ European / Pakeha. Other European.
Address: 56 Beach Road
Tauranga
Telephone:
Hominated GP: Sam Eaves
GP Practice: Otumoetai Doctors Lid
Practice Address: 506 Oturmoetai Road, Tauranga
Well Child Provider:

Registration on the MIR will help your child receive the immunisations needed for a healthy start in
life. Please contact me if you want to:

* Find out more about the MNIR
« Opt off having your child's future immunisation events recorded on the MNIR

The vaccines on the immunisation schedule will protect your child from serious illnesses, such as
pertussis (whooping cough) and measles. If you would like mare information on immunisation,
please contact your GP or practice nurse. You can also refer to the Ministry of Health wehsite:
wiww. moh.govtnzfimmunisation  or  the Immunisation Advisory  Centre  (IMACZ)  website:
wiww. immune.org.nz or call IMAC toll-free on 0800 466 363 (0300 IMMUME).

Baby's first immunisations are due at six weeks of age. We encourage you to contact your
GPI/Practice Murse to arrange an appointment.

Yours sincerely

Mational MIR Administratar
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HEALTH

Clicking the Edit button opens the letter in a second screen along with a number of editing tools. Fonts and
font sizes can be changed, or a table and/or graphic added to the letter.

Print

VsavedClose | Cancel

Admin Welcome Letter iLast updated by: natadmin at 14/05/2008 13:42)

|J{-E.|B1gx= x2<2|&5"§

Y {=53"
B rore v size ] (& Freview)

= | i—
= i— a—
= | i—

| | Paragraph

o
Mational
14 May 2008 1mmun‘.51ahon
Pe ! g1 cT
RIEk}I’ JO[dﬂn MIK: Hecording immunisation histary
56 Beach Road
auranga
Dear Ricky Jordan
Confirmation of Registration on National Inmunisation Register (NIR)
Welcome to the National Immunisation Register (NIR). This letter is to confirm
that your child has been registered onto the NIR. The NIR will recard his/her
immunisations and will help you and your health care provider to give your child
their immunisations at the recommended ages.
o

Editing the 'Confirmation of Registration' Letter

Once editing is complete, the letter can be printed, saved or opened in PDF format. If the latter is chosen,
the letter could be saved and sent to an individual as an email attachment.
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Rhapsody Administrator

The Rhapsody Administrator is found under the Admin Tools menu and is used to monitor the statistics
relating to message movement between NIR, all administrators and the providers, to restart route
components that may have failed and to track and correct messages that have not been delivered to their
intended destination.

The Rhapsody Management Console is used to monitor NIR message activity.

Rhapsody Management Console - version 3.2.0.58568 18 November 2008 12:47-21

e Route List

Filter For Showing All Routes with Stopped Communication Points -

Monitoring

@ Filtered Routes

Route Name Action  Waiting Currently Processing Total Processed ldle Time
Overview L:I PMS (in)

:}- B Pms (in) 1: Receive and Validate Stop  m— ] 0 1.284 19 hours
Communication dJ pums (out)

Points B> PMS (out) 2a: Deliver HLT Message Stop [0 [0 10,359 19 hours

E B Pws (out) 3: Fax Message Stop  e— 1} /o 247 19 hours

Routes

E Start All | Stop Al

Statistics
Search
Semver

Migration

Rhapsody Management Console, showing Routes with Stopped Communication Points

Rhapsody uses the concepts of Routes and Communication Points. A message travelling from, e.g. a
provider to the central NIR system is said to move along a route. At each end of the route are
communication points, connecting the route to the provider's computer and to the NIR server.

Both routes and communication points must be started in order for messages to flow.
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Route Details

Click a route's Select icon B to view the details of its throughput, associated communication points and a

log of all auditable activities occurring on the route. An example screenshot, without the log, is shown in
Route Details.

Route "PMS (out) 2a: Deliver HL7 Message"

[ This route is running. Stop Route | View Error Messages | View Log File

Workspace location "PMS (out)™

Statistics
Throughput (Last 7 Days)
2
Idle Time 19 hours %
£ 15
Messages waiting to enter route 0 ‘g A
1
wr
Messages currently on Processing Queue () viz. % |
w 0.5 |
Total messages processed on route 10,359 Reset § i b 1
12-Now 13-Mov 14-Nowv 15-Nov 18-Nov 17-Nov 18-Nov
Time
| Last Hour | Last 24 Hours | Last 7 Days | Last 30 Days |
Route Details
Input Communication Points Filters ‘Output Communication Points
[ PMS (input) HLT _rejected Name Type Route Time > PMS (output) HLT
Idle Time: 19 hours EDI Message Validation EDI Message Validation 0.00% Idle Time: 19 hours
pliastmadl__ I EDI Message Validation Failed Mo-operation 0.00% lanngde__lOpEE=
EDI/Fac Invalid MNo-operation 0.00% .
Filter Out Production Messages JavaScript 0.00% > PMS(_DUtpUt} LI e
- . . Idle Time: 19 hours
HL7 Receiving Facility JavaScript 0.00% Waiting: C——10 view
MNo op MNo-operation 0.00%

Route Details

Communication Point List

Selecting Communication Points from the Monitoring menu displays a list of all current communication

points. This list can be filtered, as shown in Communication Point List, to show only Stopped communication
points.

Communication Point List

Filter For Showing All Stopped Communication Points -

Filtered Communication Points

Hame Action Connections Unprocessed Waiting to be Sent Received Sent Idle Time
J PMS

B Email (E-mail Client) Start 0 T 245 0 {Not Running)
hnir[]1 (JMS) Start 0  — 110 0 0 {Not Running)

Start All | Stop All | Tracks

Communication Point List

A stopped communication point can be restarted by clicking the circled icon in the leftmost column.
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Communication Point Details

Clicking the communication point's Name displays its Details screen, showing throughput, a list of the routes
it is associated with, a log of associated auditable events plus its configuration details. These details should
not be changed except by an experienced Rhapsody administrator.

Communication Point "mohnir01" gms)

This communication point is stopped. Start Communication Point | View Archive | View Error Messages | View Log File

Workspace location "PMS/"

Details and Statistics

Mode Bidirectional Throughput (Last 24 Hours)
Idle Time {Not Running) @ !
=
Inbound Queue 0 view g 075
Qutbound Queue 10 view g
- 05 —
Messages Received / Sent o £ Input Messages
R @ —
R eset B 025 Output Messages
a
=
Messages Received | Sent o
0/0 16:00 20:00 00:00 04:00 02:00 12:00
{since install} T
Communication Point Uptime (et Running) | Last Hour | Last 24 Hours | Last 7 Days | Last 30 Days |
Current Connections 0

Routes this communication point is used in
Input Communication Points Route Output Communication Points
[» PMS (input) HLT _rejected [ PMS (out) 2a: Deliver HLT Message [» PMS (output) HL7
[ PMS(output) HLT _rejected
Message Tracking
[»» PMS (output) HLT not sent
mohnir(1

[ PMS (input) HLT [ PMS (in) 1: Receive and Validate B> Archive 2: PMS
mohnird1 [ Tracking Messages

Log (last 10 events)
Date Time Detail

Number of events to display: 10 =

Communication Point Details

Rhapsody Error Queue

Selecting Error Queue from the Monitoring menu displays a list of all messages that Rhapsody has not
been able to process because they contain validation errors. Selecting such a message displays its contents
in a new window, allowing the administrator to enter the correct details before resending it on to its intended
recipient(s).

The error queue should be checked daily for messages with errors.
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Reference Table Manager

The Reference Table Manager is found under the Admin Tools menu and is used to maintain many of the
options such as DHB and Ethnicity codes found in the drop-down lists in various places in NIR. It is visible

only to the NIR National administrator.

A portion of the Reference Table Manager is shown in Reference Table Manager:

Soprano Work Flow Reference Tables

Sopranao Woarkflow Engine provides following reference tahbles.

Please note that a table may not exist in your database and you may import any reference takble in the list if reguired.

Reference Table DB Table Hame

" Address Type Code lookup. LK_AddressType
" Caregiver Relationship Codelookup. LK_CaregiverRelationShip

= Clinic Type Code lookup.LE_ClinicType

= Coding System lookup.LK_CodingSystem
" Contact Type Code lookup.LK_ContactType
= Data Type Unit lookup LK_DataTypelnit
*» DHB Code lookup.Lk_DHBCode

=» Domicile Code lookup LK_DomicileCode
*» Ethnicity Code lookup. LE_EthnicityCode

Reference Table Manager

Description

Address type codes and their descriptions
Caregiver relationship codes and their
descriptions

Clinictype codes and their descriptions

Coding systems and their descriptions, of
which a coding system is associated with a
particular code

Contact type codes and their descriptions
Data type units and their descriptions
DHB codes and their descriptions
Comicile codes and their descriptions
Ethnicity codes and their descriptions
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Reference Table Item Details

An individual table is opened by clicking the Select icon to the left of its name; the Ethnicity Code table is
shown in Reference Table Ethnicity Code:

Ethnicity Code Search Criteria

Ethnicity C{:del:l (3 startwith () Contains Descriptinn| ‘ ® start with O Contains

Porestonew) eset _searcn

Ethnicity Code Description Priority

310 European not further defined 20
11 MNZ European / Pakeha 21
D2 Other European 19
(x P2 NZ Maori 1
€30 Pacific Island not further def __ 30
931 Samoan 7
x Cook Island Maori b6
(¢ ek Tongan 5
34 Miuean 4
35 Tokelauan 2
(3 Kl Fijian 3
a7 Other Pacific Island 8
340 Asian not further defined
£ 41 South East Asian 10
a2 Chinese 12

Reference Table Ethnicity Code
The Reference Code screen for a selected table consists of two parts:

1. Search panel - specify criteria to locate a particular table
2. Results panel - lists the entries which match the specified criteria (if any). If more than 15 entries are
included in this list, navigation icons will be present to allow the display of additional entries

Each entry in the Ethnicity table has an associated Priority value. This is assigned according to a Ministry of
Health standard and will determine which ethnicities will be included when a report is run that includes this
data. For example, if an individual is recorded as having both a Fijian and Tongan ethnicity, the individual's
Fijian ethnicity will be included in a report because of its higher priority (3 compared with 5).

The values in all reference tables should typically not be changed once they have been checked and
approved by the Ministry of Health.
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Maternity Facility Table
When configuring the Maternity Facility table, care must be taken to ensure that the specified hame(s)
exactly matches the Clinic Name used when the unit was first set up as a clinic.

Maternity Facility Search Criteria

Maternity Facility Name | | @ statwith O Containg

Maternity Facility Name Roll Qut Date

&3 Birthcare Parnell 01/01/2005
€3 Hokianga Health 12/12/2005

Maternity Facility Table

Only those units referenced above will be included in the Maternity Download report; refer to NIR Reports
for details.
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DataMart Extract

NIR DataMart is a database of information extracted from NIR on a weekly basis and used for national and
district reporting. DataMart reports contain non-identifiable data. All users who wish to have access to NIR
DataMart must complete a NIR DataMart New User Request Form and have it approved by their DHB

administrator.

Selecting the DataMart Extract item under the Admin Tools menu displays a screen similar to Performing

a DataMart Extract, from which a DataMart extract for all or a single DHB can be run.

ﬂ. A DataMart extract can take quite a while to produce results; do NOT click the Run button
repeatedly when nothing seems to be happening.

Search Criteria

Extract Type

Search Results

DataMart

All DHBs
Maorthland

Waiternata

Select the Extract Type above and bt Run.

Performing a DataMart Extract

Auckland

Counties Manukau
Waikato

Bay of Plenty
Lakes

Tairawhiti

Taranaki
Whanganui
Midcentral

Hawkes Bay
Wairarapa

Hutt

Capital and Coast
MNelson Marlborough
West Coast
Canterbury

South Canterbury
Ctago

Southland

Area outside health authorities

To locate the extract files, go to \ \ hi nnt 5a\ NI R\ out \ ext r act s and select the DHB or the DataMart

folder where the extract files will be available.
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DataMart Access

The NIR DataMart is accessed via the Business Objects website: htt p: / / bo. nzhi s. govt. nz. The NIR
DataMart Guide can be obtained by email: bi t echsupport @zhi s. govt. nz.

Welcome to InfoView, the personal gateway to your enterprise information capital. Info'iew lets
office, or around the world.

* Hew Users: click the Check Browser button to the left to make sure your browser is prope
BEegister your license now for your chance to win a free gift.

& Toaccess an-line help, click the User Help button to the |eft.
o Click here for the load status of Pharmac £ LABS / IMMS.

s Reqguest Access or Request Change of Current Access for this system.

o If you have any guestions or comments please contact Business Intelligence Technical So
Email: bitechsupporti@nzhis. govt.nz
Ph: 04 470 0645 or 04 4596 2394

# Click the Log In button below to access the system.

DataMart Welcome Page
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f. National Reports

The purpose of NIR National Reports is to provide ready access to the information collected as individuals
maintain their participation in their enrolled programmes. This information can be used to identify areas
where further action is required, e.g. to:

® increase the level of public information in areas where immunisation rates are low
® |ocate individuals who need to be re-immunised following a problem with a vaccine
¢ jdentify individuals who have missed one or more of their scheduled vaccinations

A common feature of all reports is that filter criteria must be specified before clicking the Generate button. If
this is not done, the report generation process could take a significant period of time and prevent other tasks
from being completed on the computer. This is especially important for reports such as the Vaccination
Volumes and Vaccine List reports.

The option to specify a DHB is present on many reports. If the current user is a DHB administrator, this will
default to their own DHB, and cannot be changed. Only the National administrator can run reports for any (or
all) DHBs.

Maternity Download Report
The Maternity Download report identifies all maternity facilities that have not sent in a maternity upload file
in the previous 24 hours. There are no filter options; click the Generate button to generate the report.

Matlonal immunizaztion Raglster
Generated On 14052008 @ 1297

Hatyondl
immunisation
Pegieher

Maternity Download Report

Thig raport B35 all the Maternity faclitizs that nave not sent in a Matemity uplzad Nle in tna (a5t 24 hours (sInce Tue May 13 1511758 NZ3ST 2008).

Clinic: D414 Agdress; Contact Fhane

Kame:  Hoklanga Healtn Wark Fnone: [05) 405 7709
Emal hoklanga healthi@sfra.co.nz asl Upload Date: 231 1/2005
Ciinlz: 8457 Amdress: 20 Triokl Streat Contact Phaone

kame: Birthcare Farnall Parnell ‘Wark Phons: 053740500
Emal Auckland asl Upload Date: 17022008

Maternity Download Report

Only facilities included in the Maternity Facility table in the Reference Table Manager will be included in
this report; refer to the Reference Table Manager tab in Admin Tools for details.
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Birth Count Report

The Birth Count report includes a list of all individuals registered in one or more NIR programmes and will
only look at children within the BIRTH COHORT. It returns a count of individuals born in 'place of birth' for

the DHB, regardless of their current location. Each administrator in their respective DHB would be able to

run this report to identify the number of children born in their DHB.

The filters include

® Place of Birth. DHB administrators use this report to identify all individuals born in their DHB without
having to specify places of birth. National administrators can run this report independently of an
individual's associated DHB

® Date of Birth date range

Report Search Filter

DHB |Bﬁyuf Plenty v| Clinic {no
selection="all")

Place OF Birth Nominated |A|I v|

(no Provider
selection="all")
(+] | v| VWell Child |A|| v|
Provider

DOB From: 1‘5
DOB To: .E_

Generate to: POF -

Generate

Birth Count Filter

The choice of DHB affects the Place Of Birth choices which then become available, which in turn affects
the Clinics which can be selected. Selected places of birth and clinics can be added by clicking the Add
icon. Click the Clear button to remove all selected places of birth, or click the Delete icon to remove
individual clinics once they have been selected.

Once a clinic is selected, the child's Nominated Provider and Well Child Provider can be selected.
The Generate to: selection determines the report's output format:

® PDF - the report is opened using Adobe® Reader® in a new window, from where it may be printed or
saved to a specified location

® Comma Separated Values (CSV) - a standard Windows® Save dialog is opened, from which the
name and location of the CSV file can be specified. The report can then be viewed in Microsoft®
Excel or similar
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Click the Generate button to create the report using the specified filter and output conditions.

The information in this Birth Count Report contains identifiable personal health information about an indwidual or individuals. You are reminded of
your obligations under the Privacy Act 1883, Health Information Privacy Code 1824, Mational Immunisation Privacy Policy and the NIR Authorised
User Agreement to ensure that this information is treated confidentially.

Bay of Plenty District Health Board

Nationa
immunisation

Generated On 020052008 @ 1518 Fax: fax 123 #
Reg's
Birth Count for Place of Birth:  Whakatane e e ey
This report lists all individuals, born between 02/06/2002 and 08/05/2008 at the above place of birth, who have been loaded into the NIR
NHI First Mame Family Name DoB Sex Ethnicity Place of Birth Status
SPPO85T  Rumer-Grace KALUARACHCHIGAM 01/03/2004 ] Samoan Whakatane Cwerseas
AGE
SPPO818 DAMIELLE HKAYE TAKAGI 01/03/2004 M Mot stated Whakatane Active
BWFOD52 KEEGAN Dieirmenjian 25/01/2005 F Other Burcpean Whakatane Active
MATTHEW

FLA3484 Alisha Sijia MAFUA 13/06/2005 F Other Whakatane Active

SEBS808  Maysell Deirmenjian 12/03/2005 F Other Whakatane Active
Number of Records: 5

Birth Count Report

DHB Registered Population Report

The DHB Registered Population report produces a list of all registered individuals registered in a selected

DHB between two specified dates. The report can be further restricted by the individual's ethnicity and/or
gender. The report can also be used to identify those individuals who do not have a nominated provider.

Report Search Filter

DHE - Patient Status (no Clear
selection = "all’}:

Ethnicity - o -

Gender - Exclude Individuals with @) Yes @ No
Nominated Provider

OB From: I e Reset Generate to: -
c G

Comma Separated Values (C3W)

DOE To

Registered Population Filter
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The Generate to: selection determines the report's output format:

® PDF - the report is opened using Adobe® Reader® in a new window, from where it may be printed or

saved to a specified location

® Comma Separated Values (CSV) - a standard Windows® Save dialog is opened, from which the
name and location of the CSV file can be specified. The report can then be viewed in Microsoft®
Excel or similar

Click the Generate button to create the report using the specified filter and output conditions.

The information in this Birth List Report contains identifisble persenal health information about an individual or individuals. ou are reminded of your
obligations under the Privacy Act 1883, Health Information Privacy Code 1884, Mational Imrmunisation Privacy Policy and the MNIR Authonsed Usar
Agresment to ensure that this information is treated confidentially.

Counties Manukau District Health Board
Generated On D0/DE/Z008 @ 15:28 Fax: 2780025

MR Recording Bnmgaisagion bty

DHB Registered Population for : Counties Manukau DHB

This report lists all individuals, born between 01/07/2002 and 08/08/2008 who currently reside in the abowve OHB who are loaded onto the MIR

MNHI First Mame Family DOB Sex  Ethnicity MNominated Provider/Clinic  Place Of Birth  Status
RRYODGS REBECCA “fan Gerwen 012003 M Ofher European  Sam Eaves [ Ctumoetai Doctors Lid Active
SUSAM
RRYD104 Rudia Siretton 012003 M Ofher European  Sam Eaves [ Ctumoetai Doctors Lid Active
RRYD112  Indy-Sativa MASUTTI 012003 M Ofher European  Sam Eaves [ Ctumoetai Doctors Lid Active
FRY0138 Daman-rose  Prent 012003 M Ofther European  Sam Eawves  Ctumostai Doctors Lid Active
RRYD147  HAYTHAM TAATAA 012003 M Ofther European  Sam Eaves  Ctumoetai Doctors Lid Active
FRY0242  Brooklyn Brijevich 012003 M Ofther European  Sam Eaves  Ctumoetai Doctors Lid Active
Diujiam Shy

DHB Registered Population Report
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Overdue Tasks Report

The Overdue Tasks report includes a list of all registered individuals who have one or more overdue tasks
in any NIR programme. Click the Add icon to open a search screen from which a clinic may be chosen. This
may be repeated many times to include multiple clinics in the report.

Report Search Filter

Clinic (no selection = "all") ah‘langere Health Centre  Programme Group Immunisation Group
3 Puhinui Medical Centre

o

Programme -

Nominated Provider » Minimum Days I,}

Overdue

Date of Birth (from): e
DHB Counties Manukau » Date of Birth (to): 15/05/2008 L)

Generate to: =

Comma Separated Walues (CSV)

Overdue Tasks Filter
The Generate to: selection determines the report's output format:

® PDF - the report is opened using Adobe® Reader® in a new window, from where it may be printed or
saved to a specified location

® Comma Separated Values (CSV) - a standard Windows® Save dialog is opened, from which the
name and location of the CSV file can be specified. The report can then be viewed in Microsoft®
Excel or similar
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Click the Generate button to create the report using the specified filter and output conditions.

Mational Immunisation Register Counties Manukau District Health Board
Generated On 15/05/2008 @ 0945 Phone: 2760000 Fax- 2760038

Mat |-.'|-"l-\:lI
immunisafion

Pegister

san: Recorciag inmunisation sy

Overdue Report For Mangere Health Centre Doctors Fax: 0925508619 Phone: 092550600
This report Isis by nominated provider, Indriduals it overdue t3sis. 17 3K |5 complated: Elacironic Providers — resend event elacironically, w2 “res2nt” on this form and
return Manual Prowiders - record event gala In fi2ids on form and retwm. I the 1ask Nas besn miss2d, complete the comments fizid Delow (2.0.02chined by parsmial choloe,
EicE, moved, given elsawners - Include GF andior vaccinatar) and rebum. Fetum I8 by fax to your KIR DHS Administralor on 2760035

Tne infarmatizn In tis Overdue Report contains identfatie personal nealth Infarmation about an Indivioual or Indviduals. You are reminded of your oigatons under ihe Privacy Act
1343, Healn Information Privacy Code 1984, Mational Immunization Privacy Polcy and the NIR Autharises User Agreement o ensure thal this information Is treated confidentlally.

Mominated Provider: test” ‘pneung’ 138211 NZNC Complete these details
Date Given Expry | Site |[Responsibis
MName NHI  |Gendeq DOBE Task Due  Jddimmiyyyy | Code Batch vy | (Code)|  Prowider Vaczinaior
Primo Gurjot HAUA- |SCROTTY| M P1/052005|45-0TaP- 1P| 12007/2008)
BARTLETT -Ew
AG-Hib-HepB |12007/2005)
-G
AG-DTaP-IPV[31/08/2008
-3m
AG-Hib-Hep8 [31/A08/2D05)
-3m
4G-0TaP-1PY[31/10/2005)
-3m
AG-HepB-5m [31/10/2005
Hib-15m 311082006
31/08/2006
Rezent i ! Comments (Reason if not completed):
ITe Rore Holdaway |S..J3985 ‘ F F-.-n&*zuns‘.ae-map-wv 03/03/2006 | | | | | |
-G

1of 552

Overdue Tasks Report

© Copyright 2011 Orion Health Limited. All rights reserved.

116



ORIONF

HEALTH NIR 2011 | National Administration Manual

Vaccination Volumes Report

The Vaccinations Volumes report includes a count of all vaccinations given at each clinic between two
dates for a specified DHB. Click the Add icon to open a search screen from which a clinic may be chosen.
This may be repeated many times to include multiple clinics in the report.

Report Search Filter
PHO (no selection = 0
"all")
Clinic (no Clear
selection="all"}

[+ [Mangere Heatth Centre Doctors @ Date From: e
DHB Counties Manukau - Date To:

Generate to: | ppr

Vaccination Volumes Filter

This report is potentially very large. Ensure the specified criteria are not too wide, otherwise report
generation could take an unacceptably long time.

The Generate to: selection determines the report's output format:

®* PDF - the report is opened using Adobe® Reader® in a new window, from where it may be printed or
saved to a specified location

® Comma Separated Values (CSV) - a standard Windows® Save dialog is opened, from which the
name and location of the CSV file can be specified. The report can then be viewed in Microsoft®
Excel or similar

Click the Generate button to create the report using the specified filter and output conditions.

Natlonal Immunisation Reglaier
Generaled On 17111/2006 @ 15:48

Vaccination Volumes Report for Counties Manukau DHB
Phone: 2760000 Fax: 2760035

This report counis he number of vacsinations of each iyps administerad Debtween 011072002 and 0141172002, by clinkc
r =

—— Vacohe | SeEE [srerw | miem |Sreews | Dwe sem e | mes | 13 e w3 | e = N = = T R E
e —— [re=sy e Y - = = = n 2l
C T——— -

Drury Burgeny | L] B| o @ @ 17 | a Q | of [ a o [ L] L] ] | o a 3 | ol a " |

ETHE Haslthcars Bairss B2 B L] B| o m MW = | a Q B| of [ a o [ L] L] ] | [] a B B| o a ] B

Kizalink Migration L L} B| LTI - I | a ] L] ol o Ll L] o L] L} 1 | o a ] | ol a © |

T
Tortnd for wll clinkcs webected pl ql nl n| o= |.\1| n| a ] 1

nl [ L] o n| n| L] 1,9 [ L] e n| n| c|| e nl

The information contained In this WVaccination olumes Report has been derived fom the Mabional Immunisafion Register database. While the Minisiy of Heaith Fas taken al masonabie steps o
ensure fat the iInfomation contained within e report b= acourades and complets, E acoepss no lability or responsbl By for Be manner in which fee information Is subsequenty used or reled on

Vaccination Volumes Report
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Task Update Report

The Task Update report lists all immunisation tasks received by NIR between two dates. It can be narrowed
to report on individual providers and/or DHBs. The filter options are shown in Task Update Filter; click the
Add icon to open a search screen from which a clinic may be chosen. This may be repeated many times if
required.

Report Search Filter

Clinic (no selection = aAngelsea Clinic

"all") 0

Provider | ax Headroom(20491:NZMC) w|| Date From: e [ Reset |
DHB Waikato v| Date To: )

Generate

Task Update Filter

Click the Generate button to create the report using the specified filter conditions. The report is opened in
Adobe® Reader® in a new window, from where it may be printed or saved to a specified location.

The information in this Task Update Report contains identifiabls personal health information about an indwvdual or individuals. You are
reminded of your obfgations under the Privacy Act 1883, Health Information Privacy Code 1984, Mational Immunisation Privacy Policy and the
MR Authorsed User Agreement to ensure that this information is treated confidentally.

National Immunisation Waikato District Health Board

Generated On 15/05/2008 @ 10:16
Task Update For Angelsea Clinic
Fax: O7 858 0806
This report lists all immunisation tasks received by the MIR up to 15/05/2008

Provider: Max Headroom

Mame: ANAMARAEA MIRIAMA NHI: BSW4102 DOB: 05/04/M1987 Gender: Female
Address: 6341 State Hwy 2, Paeroa
Mominated Provider. Ken Johnson

MeNZB3

Due: 13/106/2005

Outcome: Completed

Completed: 0572005

Batch No: 042001

Batch Expiry: 200005

Site: OTH

Vaccinator: Joanna Trotter
Respensible Clinician:  Timothy Crowe

Clinie: Albert Street Medical Cenfre

Task Update Report
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Cold Chain Failure Report

The Cold Chain Failure report lists all instances of where a vaccine whose efficacy may have been
compromised by a failure to keep it stored within the correct temperature range. All recipients of the vaccine
are listed, as they may have to be contacted so that their vaccinations can be repeated. Click the Add icon
corresponding to either the clinic or vaccine to open a search screen from which they may be chosen.

This action can be repeated if multiple clinics and/or vaccines are to be included in the report.

Report Search Filter

Clinic (no selection Date From: I— e m

="all")

Date Toc

Vaccine (no (4] DHB | v|
selection = "all")

Generate

Cold Chain Failure Filter
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Click the Generate button to create the report using the specified filter conditions. The report is opened in

Adobe® Reader® in a new window, from where it may be printed or saved to a specified location.

The infermation in this Vacecine Co'd Chain Report contains identfiable personal health information about an ndividual or individuals. You are
reminded of your obligations under the Privacy Act 1893, Health Infarmation Privacy Code 1884 Mational Immunisation Privacy Policy and the NIR
Authorised User Agreemeant to ensure that this infermaton is treated confidentially

National Immunisation Register Bay of Plenty District Health Board Mational
Generated On 15/05/2008 @ 11:06 Fhone: phone 123 Fax: fax 123 nmmumﬁaﬂﬂﬂ

pg:_||nt'r

Hil: Recording inmaenisalion histery

Vaccine Cold Chain Report For Otumoetai Doctors Ltd
Fax: 075762327
This report lists all vaccinations completed hetween 01/05/2008 and 15/05/2008
Selected Vaccines:  All

! Mame: ROSE-ANGELA Baxter-Lavatai NHI: ABCODD26 DOB: 01/06/1999 Gender:  Male
Address: 634 Lemon Road, Tauranga Ethmicity:  Other European
Parent'Guardian: Rick Wayne Home Email email32if@scramble.com
Home Fax 9846104
Home phone 9143167
Mobile phone 45341463
‘Work phone 5681028
Vaccine Indication Completad Bateh
2ZIPPV 1 08/05/2008 5454
HepB He=pB Carrier mother 14/05/2008 1234
2 Mame: Robert Redford NHI: RRD3401 DOB:  01/06/1999 Gender:  Male
Address: 78 Bairds Road, Auckland Ethnizity: Other European
Parent'Guardian: Peter lan Home Email
Home Fax
Home phons
Mobile phone
Waork phone
Vaccine Indication Completed Batch
MeMNZB 1:Primary Course 12/06/2008 4

Cold Chain Failure Report
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Vaccine Recall Report

The Vaccine Recall report lists all individuals who have been given a vaccine with a specified batch
number. This report is run whenever a batch is suspect and the individuals who have been given the
corresponding vaccine need to be recalled so the vaccine can be given a second time. Click the Add icon to
open a search screen from which a specific clinic may be chosen. This action can be repeated if multiple
clinics need to be specified.

The DHB filter option refers to the physical location of the clinic in which the vaccination was given, not the
DHB associated with the individual.

Report Search Filter

Clinic (no aﬂtumuetaiDuctursLtd Batch Numbers 17 4234 (reguired)
selection="All") “
2: I
Date From:
&+ I
Date To:
4 |—
DHB Bay of Plenty -

Generate to: PDF -

Vaccine Recall Filter
The Generate to: selection determines the report's output format:

® PDF - the report is opened using Adobe® Reader® in a new window, from where it may be printed or
saved to a specified location

® Comma Separated Values (CSV) - a standard Windows® Save dialog is opened, from which the
name and location of the CSV file can be specified. The report can then be viewed in Microsoft®
Excel or similar
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Click the Generate button to create the report using the specified filter and output conditions.

The information in this Vaccine Recall Report contains identifiable personal health information about an indiadual or individuals. You are reminded of
your obligations under the Privacy Act 1993, Health Information Privacy Code 1994, National Imfnunisation Privacy Policy and the NIR Authorised
User Agreement to ensure thal this mformation is treated confidentially.

National Immunisation Register
Generated On 17/11/2008 @ 15:39

Vaccine Recall Report For Otumoetai Doctors Ltd

Fax: 075762327

Bay of Plenty District Health Board
Phone: phone 123 Fax: fax 123

immunisation
pegister

Wil lruolduml immuniialson Reilody

This report lists all vaccinations completed between 01/01/2008 and 01/05/2008

Selected Vaccine Batches: 1234

1 Name: First AA NHI: ABC0433

Address: 78 Forrester Drive, Tauranga

JParent/Guardian: Peter lan

Completed Batch
16/04/2008 1234

Vaccine Indication
|DTaP-IPV-HepB/Hib 6w

DOB: 16/04/1979

Gender: Male
Ethnicity: NZ Maori

2 Name ROSE-ANGELA Baxter-Lavatai  NHI' ABC0026

Address: 654 Lemon Road, Tauranga

|Parent/Guardian: Rick Wayne Mobile phone 4541463
Rick Wayne Work phone 5681038
Rick Wayne Home phone 9145167

Rick Wayne Home Fax 9846104

Vaccine Indication
MeNZB 1:Primary

Completed Batch
04/04/2008 1234

DOB: 01/06/1999

Rick Wayne Home Email email32@scramble.com

Gender: Male
Ethnicity: Other

The information contained in this Vaccine Recall Report has been denved from the National Immunisation Register database. While the Ministry of
Health has taken all reasonable sieps to ensure that the information contained within the report is accurate and complete, it acoepts no liability or
responsibility for the manner in which the information is subsequently used or relied on.

Vaccine Recall Report
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Vaccine List Report
The Vaccine List report lists all vaccines given between specified dates to individuals of a specified age

range. The report can be further filtered by specifying a clinic or DHB. Click the Add icon to identify a
specific clinic. Multiple clinics can be specified if required.

Report Search Filter

Clinic &3 Otumoetai Doctors Ltd DHB Bay of Plenty -

ff m Date of Birth (from): |57/01/1500
) m Date of Birth (to):

Generate to: PDF —

Date From: 01/05/2008

Date To:

|Comma Separated Values (CSV)

Vaccine List Filter

This report is potentially very large. Ensure the specified criteria are not too wide; otherwise report
generation could take an unacceptably long time.

The Generate to: selection determines the report's output format:

® PDF - the report is opened using Adobe® Reader® in a new window, from where it may be printed or
saved to a specified location

® Comma Separated Values (CSV) - a standard Windows® Save dialog is opened, from which the
name and location of the CSV file can be specified. The report can then be viewed in Microsoft®
Excel or similar.
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Click the Generate button to create the report using the specified filter and output conditions.

T Informadon In Vs Vacoine List SEport cortans idenifabie parsonal neaith imfonmiation sbout an indeddusl of Inchacuas. Wow ane raminded of your obligations unosr the Frivacy Ao 1953,
Heaith Imomation Frivacy Code 1354, Nadoral Immunisabion Privacy Folicy and fhe NI Authorised User Agreement to ensure that this imformaticn s realed comfidendally.

Hatlonal Immunisation Reglater Bay of Plenty Dlstrict Health Board
Gensrated On 1300572006 & 1123 Phone: phone 123 Fao: fax 123

Vaccine List For Otumoetai Doctors Ltd
Fax: 075782327

This repart B536 all Immunisation {3sks actioned between 01/05/2008 and 15/05/2008, Tor individuals bam betwesn 01011939 and 01052000
Recponsble Proviger: Sam Eavas

Mame: ROSE-ANGELA Baxter-Lavatal NEI. ABCO02E OB DIDESES

MWominaled Provider: Sam Eaves

Task Indication Status Coda Dus Completed  Vaccinator Slta  Batch Mo.  Explry Date

23IPPY 1 Completed 01/0e2001  D8MOS200E  TesiDociorMoGlvenName RD 5454 052008

Hepd HepB Carmier Compiatad 020EM995 140572008  Eaves,Zam RD 1234 0E2009
mother

Mame: Robert Redford NEI. RRDI401 OB DIDESES

MWominaled Provider: Sam Eaves

Task Indication Status Coda Dus Completed  Vaccinator Slta  Batch Mo.  Explry Date

MeNZB 1:Primary Course Completed 12052006 120572006  Manukulasurya, Upall LD 4 052008

Mame: Jaclyn Schall NEI. ABC1838 DOB DIDEMSRY

MWominaled Provider: Sam Eaves

Task Indication Status Coda Dus Completed  Vaccinator Slta  Batch Mo.  Explry Date

Hip-HepB 1] Rescheduled RESCHO 250307 DES200E

Mame: Jaclyn Schall KEL ABC1301 DOB DIDEMSRY

MWominaled Provider: Sam Eaves

Task Indication Status Coda Dus Completed  Vaccinator Slta  Batch Mo.  Explry Date

Hip-HepB am Rescheduled RESCHO 26007 DES2008

Hi 15m Rescheduled RESCHO IEMIM0T  DEADS2008

Vaccine List Report
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Outreach Referral Report - Detailed
The Outreach Referral Report - Detailed lists the contact details for all individuals, including
parent/guardian details and historical information who have been referred to Outreach Services. The report

also summarises the individual's programme enrollment details and a list of their completed and overdue
tasks. Filtering by OIS Provider and Individual fields is only available when a DHB is specified. Note that

individuals are listed by NHI, rather than name.

Report Search Filter

DHB

015 Clinic

015 Provider report

Individual*

| Bay of Plenty v|

| OtumoetaiDoctors Ltd v |

| sam Eaves(156000:NZWC) v

All b

Programme
Start Date From:

Programme
Start Date To:

[ e
15052008 @

Outreach Referral Report - Detailed Filter

Generate

Click the Generate button to create the report using the specified filter conditions. The report is opened in
Adobe® Reader® in a new window, from where it may be printed or saved to a specified location.

MNational Immunisation Register

Generated On May 15 2008 @ 11:26

Bay of Plenty District Health Board
Phone: phone 123 Fax: fax 123

Mational

lmmunisation

RPegiste

MR Becordiag immuniation hitery)

Outreach Referral Report (Detailed) for Bunheng TE WAA with Sam Eaves

This report prowides details for the individua's referred to this OIS up to 15/05/2008 for the Ctumostai Doctors Lid OIS Clinic

The information in this Cuirzach Referral Detailed Report contains identifiable personal health information about an indwidual or individua’s. You ars
reminded of your obligations under the Privacy Act 1803, Health Informaton Privacy Code 1924, Mational Immunisation Privacy Policy and the NIR

Autharised User Agreement to ensure that this information s treated confidentally.

Mame: Bunheng TE WAA

NHI
Merged NHI's
Alias Names

Ethnicity
Address

Contacts

DOE:
BRA22T2

NZ European | Paksha
Current Address Detail

Type Details
Current

Mailing

Previous Address Detail

Type Details
Current

Mailing

Current Contacts Detail

Type Details
Hame phone 3030111
Work phone 4601288

Outreach Referral Report - Detailed Report

2210711935

Fohatu RD12. Masterton
Pohatu RD12, Masteron

Fohatu RD12. Masterton
Pohatu RD12, Masterton

Age: 22y 10m

Gender: Female

Effective

D7/D3/2005

D7/D3/2005

Effective

D7/D3/2005

D7/03/2005

Previcus Contacts Detail
Type Details
Hame phone ATT2075
Home phone ae052p4
Work phone 4288530
Work phone BRT4444
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Outreach Referral Report - Summary

The Outreach Referral Report - Summary presents similar information to the Outreach Referral Report -
Detailed, except that the historical contact and address information is omitted. The information is presented
in a compact, tabular format.

Report Search Filter

DHB Bay of Plenty ~ Programme 5Start Date I e

From:

015 Clinic Otumoetai Doctors Ltd - Programme Start Date
Tos

015 Provider  sam Eaves(156000:NZMC) ~ Generate to:

POF
Comma Separated Valugs (CSV) Generate

Outreach Referral Report - Summary Filter
The Generate to: selection determines the report's output format:

® PDF - the report is opened using Adobe® Reader® in a new window, from where it may be printed or
saved to a specified location

® Comma Separated Values (CSV) - a standard Windows® Save dialog is opened, from which the
name and location of the CSV file can be specified. The report can then be viewed in Microsoft®
Excel or similar

Click the Generate button to create the report using the specified filter and output conditions.

The Informasion In this CuTeach Referal Raport conGains IdaniMabis personsl Nealh Infomabion ADout an individual of INAviduals. You ane reminced of your bl gatons under e Frivacy Act
1553, Health Informabion Privacy Code 1554, National Immurlsation Frivacy Pallcy and fhe NIR Authorised User Agreement 1o ensune Fal this infomiafion b reabed confidentialy.

Natlonal Immunization Reglater Bay of Plenty District Health Board
Generated On 15/05/2008 & 11:28 Phone: phone 123 Fax:fax 122

Outreach Referral Report (Summary) for Otumoetai Doctors Ltd

This report Is a summary of all Individuals referrad to this OIS up to 15052008

Last First Mama  HHI Ethnicity — Gendsr DOB 4ge  Address Dats Raferred  Nominated Provider Clinic Raazon for Reterral
TEWAs  Sunneng BRAASTY MI Ewmzean | Female I20THSES 22y 10 Fohatu RONZ, 0SAE2007 Do Mivon The Coctors MEDE - 3
Fakeha m Masherton (Masierion)
LAATON- WESANA  SUUITEE Mot staled Mals  OI0UZ008 2y4m 1S house steel cfy  OTIS00E Well Cnilkd - 15 monihs, el Child - 24

ROSE BLARAN RAAHAR] menkhs, Wel Child - 3 Mondhs, Wl Child -

S monihs,Wisll Child - € wesk,Well Child -
3 monts

Raferrals to Otumostal Doctors Lid= 2

Tofal= 2

The imfonmalion confained In fhis Cutzach Reteral Report Fes besn derived from the National immunisation Segister database. Whils the Ministry of Healh has taken al reasonabie sizps b snsune
it the Imomeation contned witin the repart is accuraie and oomoiete, | arcapts no labily of rasponsiblit 1or fhe manner in which e Imomeation |s subsaquenty usad or meles on

Outreach Referral Report - Summary Report
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Vaccination by Antigen Report
The Vaccination by Antigen report lists all antigens given to individuals of a specified age, in a specified
clinic and/or by a specified provider. The individual's ages can be specified in two ways:

1.

Filter

Antigen (no selection="AlI") £¥Meningococcal B

Clinic (no selection="All")

Age range - select from the drop-down list of options and click the Add icon. Repeat to specify

multiple age ranges

to be included on the report

Maominated provider

DHB

This report may take several minutes to generate. Ensure that the filter criteria are not too wide before

L+

a Christchurch Famity Clinic

o

Canterbury

Age range

Born After

Born Before

Report Date

L+

NIR 2011 | National Administration Manual

0 - 2 Month
3 - 5 Month

-

e

[1erizo0s | @
[1eriz00s | @

Clear

Generate

. Born After/Before - specify the two dates between which individuals must have been born in order

clicking the Generate button. The report is opened in Adobe® Reader® in a new window, from where it may
be printed or saved to a specified location.

National Immunisation Register
Generated On 18/11/2008 ¢ 08:48

Bay of Plenty District Health Board

Prone phone 123 Fax: fax 123

Vaccination Report by Antigen, as at 18/11/2008

Clinic: Otumoetai Doctors Ltd
Mominated Provider: Al providers

Fax- OTSTE2327

Inarvidual bomm

Age ac at Total en Indination | Mo. Ho. ® Mot green - Wot gihesn - Daainad - Re-
181112008 HIR Antigen Doce Eligitie | Vatalnaded |Vaooinated |Dus|OwerDus  permansnt  prowven natursl paremtal of consdulsd | Cloced
acrtrainaieatio Immunity  Individeal abeolos
O-2Months | 1S0DS/ZU0E - 15/1 172008 33 Meages 15m M ] BIA o ] ] o o o b
[ ay M o MIA o [ [ [ o o o
Fubeilz 18m B o BIA o o o [ o o 1
| 4y M ] BIA o ] ] o o o b
3-SMonths  |1SMOSZO06 - 15052008 28 Meases 15m MIA ] NIA a o o o o o b
[ 4y M o A o [ [ [ o o o
Fubeils 15m MIA ] BIA o o o o o o o
| ay MIA ] BA | o o o o o o
Clinic: Otumoetai Doctors Ltd Fax: OTETE2327
Nominated Provider: $am Eaves
ac &t Individual bem Total on Indloation | Ma. Mo, % Mt gheen - ¥eot gheen - Daalinsd - Rt
1811172008 HIR | Antigen ] Elighbls | Vacoinsied |Vaooinated |Dus|OverDus  permansnt  proven natural  parentalcs  cohedulsd [Cloced
oonfraindieatic  Immaunity  Individual abalos
O-Z2Months |130DS/C00E - 15/112008 30 Meases 18m M ] BIA 1 o o ' o ' o T b
| ay B o BIA o o o [ o o 1
Fubeil 15m M ] MIA a o o o ] o o
| ay T ] BIA ] ] o o o b
3-SMonths | 1NDSZO0E - 15082008 28 Meases 15m M o A o [ [ [ o o o
[ 4y M o MIA o [ [ [ o o o
Fubeils 15m MIA ] NIA a o o o o o b
[ 4y M o A o [ [ [ o o o

The information contained In this Vaccinaion by Antigen Report has been derfved from Be NaSonal immunisation Regisier database While the Minisiry of Health has taken all reasomable steps io ensure
that the Information confained within the report Is accurale and ompieie, it accepts no labilty or responsibiEy for Tve manner in which the information i subsegquently used or neled on.
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Vaccination by Vaccine Report
The Vaccination by Vaccine report lists all vaccines given to individuals of a specified age, in a specified
clinic and/or by a specified provider. The individual's ages can be specified in two ways:

1. Agerange - select from the drop-down list of options and click the Add icon. Repeat to specify
multiple age ranges

2. Born After/Before - specify the two dates between which individuals must have been born in order
to be included on the report

Filter
Vaccine (no selection="Al") §Y0DTaPIPy Age range
EInenze
[+]
-0 -
Clinic (no selection="Al")  £3 Otumoetai Doctors Ltd Bom After | z »
4]
Maominated provider SamEaves(155000:NZMC) «  Born Before | L m
DHB Bay of Plenty » ReportDate | e (D
Generate to PDF -

Generate

Vaccination by Vaccine Filter

This report may take several minutes to generate so it is important that the specified criteria are not too
wide.

The Generate to: selection determines the report's output format:

® PDF - the report is opened using Adobe® Reader® in a new window, from where it may be printed or
saved to a specified location

® Comma Separated Values (CSV) - a standard Windows® Save dialog is opened, from which the
name and location of the CSV file can be specified. The report can then be viewed in Microsoft®
Excel or similar
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Click the Generate button to create the report using the specified filter and output conditions.

National Immunisation Register Bay of Plenty District Health Board
Generated On 18/11/2008 @ 08:35 Phone: phone 123 Fax: fax 123 ]'\1 Safiﬂn

Mational

WIR: Recording immurisation histery]

Vaccination Report by Vaccine as at 18/11/2008

Clinic: Otumoetai Doctors Ltd Fax: 075762327

Mominated Provider: Sam Eaves

Age as at Individual borm Total on Scheduled Diosel Indicator No. MNo. %

18M1/2008 NIR Vaccine Eligible Vaccinated | Vaccinated

Other 01/01/2007 - 18/11/2008 1584 DTaP-IPV Bw 1408 ga 5%

3m 1408 18 1%

Sm 1487 18 1%

4y MiA 2 MiA

MeNZB 1:Primary Course 431 332 TT%

2:Primary Course 431 57 13%

3:Primary Course 428 27 Gi%

4:Primary Course 340 3 1%

The information contained in this Vaccination Report by Waccine has been derived from the Mational Immunisation Register database. While the
Ministry of Health has taken all reasonable steps to ensure that the information contained within the report is accurate and complete, it accepts
no liakility or responsibility for the manner in which the information is subsequently used or relied on.

Vaccination by Vaccine Report
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Vaccination Coverage Report

The Vaccination by Coverage report shows the percentage of individuals, by nominated provider, who
have received all due vaccinations (by antigen). The age of the individuals to be included in the report can
be specified in two ways:

1. Age range - select from the drop-down list of options and click the Add icon. Repeat to specify
multiple age ranges

2. Born After/Before - specify the two dates between which individuals must have been born in order
to be included on the report

Filter
Clinic (no selection="A1") §3 Otumoetai Doctors Ltd Agerange 12 - 17 Month Clear
u 18 - 23 Month
Zears
3 Years
4 ears
L+ -
MWominated provider +~ Bomn After | e
DHE Bay of Plenty -~ Born Before | e m
eporose | - @z
Generate

Vaccination by Coverage Filter

Click the Generate button to create the report using the specified filter conditions. The report is opened in
Adobe® Reader® in a new window, from where it may be printed or saved to a specified location.

Mational Immunisation Register Bay of Plenty District Health Board
Generated On 18711/2008 & 00:07 Fhone: phone 123 Faw: fay 123

Vaccination Coverage Report as at 18/11/2008

This report shows the percentage of individuals, by nominated provider, who hawve received all due vaccinations (by antigen) as of 18/11/2008, as specified by the Childhood
Immunisation Schedule. HPY eligibility is for female patients. PCWT eligibdity is only for patients bom after 01/01/2003

Clinic: Ctumoetai Doctors Lid Fau: OTSTEZELT
Mominated Provider: All providers
[ % Coverags by Antigsn
Total on | Total on Diphthera |Dipnerers | Tetanus |Peruscls | Pertussis | Polo Hib HepE | Measies | Mumps | Rubela PCNT ! HPY

P Individual born G HEW i) (At [ |
12 - 17 Monihs. 1S/0S2007 - 18412007 [-x] -] TR % 7% % 0% bk, ] el 4% 4% 4% 4% & ) 25%
18- 23 Months  [15¢11/2D06 - 18/052007 =0 m| 1T o% e 1w e s % 15% B% = | m
] 19¢11/2005 - 181172006 100 ol 1% 0% ne | 1w e 1% % 1% S% B o o
3 Yeurs 15711/2004 - 181172005 111 ol "% 0% = | e | o% % ™ % ™ = o
L yews 15¢11/2003 - 1811172004 212 0" s 0% ™ e ow % 5% 1% ™ 1% %

The Imfarmation contaimed in this Varcinalion Coverage Rieport has been derived from the Mational Immunisation Reglsber datsbase. While the Minisiry of Health has ken sl reasonable sheps o ensurs St
the informafion contained within the neport Is accurate and compiete, it accepts no llablEy or responsibiity for the manmer in which Bhe information Is subsequenily used or relled on.
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Programme Status Report

The Programme Status report lists all individuals born within a specified date range and having a specified
programme status. Note that either a public health district or a DHB can be specified - not both. Select a
programme status from the drop-down list of options and click the Add icon to include individuals with that
status in the report. This can be repeated to include multiple status options.

Report Search Filter

Programme |Chill:|hu:n:|l:| Immunisation vl Programme Active.
Status

Clinic (no €3 Otumoetai Doctors Ltd

selection="All") a 0 | v|

Health District | v| dorm After: e m
B
N T g oo e e

Before:

Generate

Programme Status Filter

This report is potentially very large. Please ensure the specified criteria are not too wide, otherwise report
generation could take an unacceptably long time. The report is opened in Adobe® Reader® in a new
window, from where it may be printed or saved to a specified location.

Wational

National Immunisation Register Bay of Plenty District Health Board
immunisafion
2

Generated On 02062008 & 14:55 Frore: phone 123 Fax: fan 123

Status Report for Childhood Immunisation Programme
This report ists all indviduals bem between 15001/1299 and 15/01/2000, with a programme status of ACTIVE as at D206200E, whose programme status last changed up to

D/DE2008

Clinic:  Ctumoetai Doctors Lid Far: O757E2327
363 Mame: Jachm Schell MHE: ABC2126 DOB:0M/06/1599 Etwnicity: Other European Gender F

Wominated Provider: Sam Eaves Database Status: Active  Programme Status: ACTIVE Programme Status Created: 090905/2008
Total For Ctumoetai Doctors Lid: 363
Clinic:  Fifth Avenue Family Practice
1 Mame: Hikitanga AL-SAEDI  WHI: QCCIT30 DOB:10/03/1599 Ethnicity: NZ Maori Genderr M

Hominated Provider: John Gemming Database Status: Active  Programme Status: ACTIVE Programme Status Created: 28006/2006

Total For Fifth Avenue Family Practice: 1

Total Records: 364

Trie Intormation contained In S Frogramme Status Reoor fas been cerves from the National immunisation Regisler datanaze, Wkike the MinisTy of Hesith has takan all reasonane s9aps o
ensure frat the rformation contained within $e report Is acourafe and complete, It accepts o llablity or responsikllty for the maneer In which fhe Information Is subsequendly used or relled on

Programme Status Report
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Epidemic Report

The Epidemic report lists all individuals born between specified dates and who have not received their full
course of vaccinations for the specified antigen. This report is used to identify the most at-risk individuals
should an epidemic of the associated disease occur. Note that either a public health district or a DHB can be
specified - not both. Select a Census Area Unit or Territorial Authority from the drop-down lists and click
the Add icon. This can be repeated if multiple items are to be included in the report.

Search Result Report

Antigen* | Hib (Haemophilus Influsnzae Type b) v| Born After

Born Before

DHB | Countiez Manukau V| )

Public health | v|
Census Area Unit district
o 9] Territoria

authority

«» o~

Generate

Epidemic Filter

Click the Generate button to create the report using the specified filter conditions. The report is opened in
Adobe® Reader® in a new window, from where it may be printed or saved to a specified location.

The information in this Epidemic Repert contains identfiable personal health information about an individual or indniduals. ou ars reminded of your
obligations under the Privacy Act 1883, Health Information Privacy Code 1984, Mational Immunisation Privacy Policy and the NIR Authaorised User
Agreement to ensure that this information is treated confidentially.

National Immunisation Counties Manukau District Health Board Mationa
Generated On 15/05/2008 @ 12:20 Phone: 2730000 Fax: 2760035 hmmu n!BdhOﬂ
ter

Reg'ls

HIR Iln:mdir-g immeniiation hislory

Epidemic Report for Hib (Haemophilus Influenzae Type b)

This report lists all individuals, born between 15/01/1898 and 01/01/2000, who have not yet received all vacoinations of Hik they were eligibles to

receive
Selected geographical areas:
Clinicc Doctors Holmes & MacKay
1 Mames:  Hileigh Ishiguro MNHI: KKA2647 DOB: 07/0211938 Task Indication Status Code Due
Mominated Provider: A, Mackay Age: 3y3m Hib-HepB = Crwerdue 21/03/1009
Addrezs: Mot Specified, Mot Specified Hib-HepB Im Orverdue 07051888

Hib 15m Crerdue 07/05/2000

The informaticn contained in this Epidemic Report has been derived from the National Immunisation Register database. While the Ministry of Health
has taken all reasonable steps to ensure that the information contained within the report is accurate and complete, it accepis no hability or
responsibiity for the manner in which the information is subseguently used or relied on.

Epidemic Report
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Well Child Overdue Report
The Well Child Overdue report lists all children enrolled in the Well Child programme who are overdue for
one or more of their tasks.

Only NIR administrators who are members of the Well Child Overdue Report Concerto group will be
able to access this report.

Report Search Filter

Clinic (no selection ="all") a[]tumueiai Doctors Ltd Programme Group
0 [no selection =
"all")
Programme Well Child | %
Nominated Provider | v| Minimum Days

Overdue

0
Date of Birth - m
[from): 'EF
z =D

DHB | Bay of Plenty v| Date of Birth ({to):

Well Child Overdue Filter

Click the Generate button to create the report using the specified filter conditions. The report is opened in
Adobe® Reader® in a new window, from where it may be printed or saved to a specified location.

Naflonal Immurication Regleisr Bay of Pleriy Diciriob Haalth Sasnd T SO |
qatior
Genarated On 15052008 @ 1232 Fhone chone 123 Fax-fax 123 P
ey L] on on - fax r un'lgaﬂﬂn
Register
Overdue Report For Otumoetai Doctors Ltd MIR: Recording mmeniiition Mstory

Fau: OTETEXEIT
Thinrag et e oy norm rwee proviien, o indviinn & 6 Soaron i s sk hae basn comp woas e, 3 mees ety your T C6ID Aeminignaor by complaing e Farite ersh bk, 2 haappeiag T

Tha iomaaion bn iy Crirdon Pispeort sonimieg | Ssnd Raide 3 amanal beath irioeradon shad an indbadunl or indhvidonn. Woa are remieded of s sbigaiony ender e Pfvacy a2 560, Maallh infrstion Pévacy Dda 59604, Hatiors! Ivmunision Prency Paloyans e MR
ki ams AgreaTact (o armane e fue informlion e ioesied sonddeitally

Hominaisd Provider: Eam Exeec
Db gyer H ot ghien then piease advise: For sxampiss Mssed or Mowss with
Name B Gancer o2 = 2} Tazk Dus garmmyyy forsardng sccress (T ingwn) suppled of decinng supenision
MATT SOLLIN HIRIRUE] MACIIE2 |F 0442006 [Bay of Wiell Child - E wesk 13052008
Flenty

Well Child - 3 months mo7200s

Wiell Chid - € marths 010532008

Well Child - S manths mMo1z007

Wizl Child - 15 menths 1) Repi iy

Well Child - 24 monkhs 01042008
WWEIHARA NAINE MASAK] LAWTON [EUJZTEZ M 030172006 [Canizrbury | Well Child - B wesk 14032008
-F0EE

Well Child - 2 months 03042008

Well Child - £ months 0302005

Wiell Chid - S marths 031032008

Well Child - 15 monkhs 03042007

Well Child - 24 months 03012003

Well Child Overdue Report
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Well Child Volumes Report

The Well Child Volumes report includes a count of all vaccinations given at selected PHOs or clinics
between two dates for a specified DHB. Click the Add icon to open a search screen from which a PHO or
clinic may be chosen. This may be repeated many times to include multiple entries in the report.

Only NIR administrators who are members of the Well Child Overdue Report Concerto group will be
able to access this report.

Report Search Filter
PHO [(no
selection = "all")

Clinic {no Browns Bay Medical Centre
selection="all")

0 | Q Date From: I— e m
(oo ooty g e [moe e I

Generate to:

DHB

-

Generate

Well Child Volumes Filter
The Generate to: selection determines the report's output format:

® PDF - the report is opened using Adobe® Reader® in a new window, from where it may be printed or
saved to a specified location

® Comma Separated Values (CSV) - a standard Windows® Save dialog is opened, from which the

name and location of the CSV file can be specified. The report can then be viewed in Microsoft®
Excel or similar

Click the Generate button to create the report using the specified filter and output conditions.

Kidalink-KIR
‘Generated On 15/08/2008 @@ 12:40

Well Child Volumes Report for Bay of Plenty DHB
Phone: phone 123 Fax: fax 123
This report eounts the number of Well Child Checks up to 150572008, by Well Child Chnic
Well Child Event

Well Child Clinic -4 week 6 week 3 month Smonth | 9 month 15manth | 24 month 3 year School Ent.
Browns Bay Medizal Centre 2 1 1 o i 1 ] ] v}
Total for all clinics selected 2 1 1 1] i 1 0 0 0

The information contained in this Wel Child Wolumes Report has been denved from the Mational immunisation Register database. Whist the Minisiry of Hzalth has
taken all reasonable steps o ensure that the information contained within this report is accurate and complete, it accepts no liabfity or responsiility for the manner
n which the information is subssquently used or relied upon.
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Well Child Coverage Report

The Well Child Coverage report shows the number and percentage of individuals who have received their
vaccinations. The only criterion for this report is the range of birth dates for included individuals.

Only NIR administrators who are members of the Well Child Overdue Report Concerto group will be
able to access this report.

Date of Birth (from) Date of Birth (to)
he he]

Well Child Coverage Filter

Click the Generate button to create the report using the specified filter conditions. The report is opened in
Adobe® Reader® in a new window, from where it may be printed or saved to a specified location.

The Indermation In $his report contains ideritiable persoral healih Information abcut an Indsidual or Individua’s. You ane reminded of your obligatiors under the Privacy Act 1583, Health imfcrmation Privacy Code
1934, Natioral imreunisation Frivacy Folcy and the NIR Acthorsad Usar Agresmant o snsuns hat this Infomation 15 treated confdentialy.

Senerated On 15052008 § 1246

Wellchild Coverage Report

This repart lists & individuals bom bebasen 15001/1999 and 01/052004

Coverage
WellChild Number
Checks Eligible Crverall Maori Pacific Is Other
Mo Y Mo e Mo % Mo %

G wics 12703 10418 8 AT a7 M =N an2s &4
3 mths 12703 10258 81 b L] 7B 109 8 7473 a7
5 mihs 12703 2478 T3 2082 T 4 7 TiT4 4
8 miths 12703 8386 70 2516 g3 a2 74 402 T
15 mths 12703 5403 43 1558 3B 54 44 3aope 44
24 mihs 12703 1836 13 500 12| 13 i0 1123 12
y=ars 12703 52 [} 13 0| [} [} am i
Sy=ars 4782 o [} ] 0| [} [} ] i

The imformation centained i this repott has been derved from the: Katioral Immunisa@ion Register catabase. Whike the Minisicy of Heath has taken ol reazcnadie stps bo ensure that e Inlormaion caniained wilhin
e report 15 accurale and complete, B accepts no lasiity or responsinilty for She manner inwhich the infomalicn 12 subsequentty used orrefed on

Well Child Coverage Report
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Well Child Ethnicity Coverage Report

The Well Child Ethnicity Coverage report shows the number and percentage of individuals who have
received their vaccinations, broken down into the major ethnicity groupings. The only criterion for this report
is the range of birth dates for included individuals.

Only NIR administrators who are members of the Well Child Overdue Report Concerto group will be
able to access this report.

Date of Birth (from) Date of Birth [to)
h =

Well Child Ethnicity Coverage Filter

Click the Generate button to create the report using the specified filter conditions. The report is opened in
Adobe® Reader® in a new window, from where it may be printed or saved to a specified location.

Tre infomeation in this report contains identiabls parsonal hzalin Information about an indvidual or Rclsdeals. ¥iou are reminded of your ooligations under the Frivacy Act 1993, Healh Infammation Frivacy Code
1552, Magional Immunisation Frivacy Folcy and the MIS Autnorissd User Agresment oo ensure that fis Ifomation |3 eated conidendaly.

Senerabed On 15052002 & 92:52
Wellchild Ethnicity Coverage Report

This report lists all individuals bom between 017011990 and 01/01/2002.

WellChild % Ethnicity Coverage
Checks NZ Samoa Cook s Tongan Niuean Tokelauan Fiji Other P |
Macri Maori

& wiks 0 0 0 o 0 1 0 0
Imihs o o 0 0 0 3 2 ;
5 miths 0 o 0 ) 0 p 2 ;
B mths i} o o ) 0 P 2 ;
15 mths 0 0 o 0 7 P 3 .
24 mths o o 0 0 7 3 2 0
3 years [y i 0 o o 1 2 p
° years e o 0 0 0 0 0 D

The Imfoemiation containsd In $is report has been defved from the Katioral Immunisadon Reglster dytabaze. Wil the Minisiry of Heabh has taken ol reasonaibie sheps o srsure $hal the information conisined within
the regort [s accurale and complete, kaccepts no llabiity or ressonsibliy for the manner in which e Information |5 subsssuently used or reles on.

The Well Child Ethnicity Coverage Report
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BC: Child - Provider Status Summary Report
The BC: Child - Provider Status Summary Report identifies the number of children in a selected DHB
who have, or do not have, a nominated provider. The only criterion for the report is the selection of the DHB.

DHB Bay of Blen | Born After | e

BC: Child - Provider Status Summary Filter

Click the Generate button to create the report using the specified filter conditions. The report is opened in
Adobe® Reader® in a new window, from where it may be printed or saved to a specified location.

Tre Information in this report contains Idensfiabis persanal nealin Imormaton about an Indvidual or Inclviduals. ¥'ou ane reminded of your ooligations under the Frivacy Act 1533, Healh Informaton Frivacy Cods
1554, Madonal Immunisation Frivacy Foicy and he NS Auinorises Ussr Agresment o snzune hat this information |5 ealed confdendaly.

Gererated On 15082008 ) 12:52

Wellchild Ethnicity Coverage Report

This report lists all indwiduals bom bebwesn 01/01/1998 and 01/01/2002.

WellChild % Ethnicity Coverage
Checks NZ Samoa Caok s Tangan Niuean Tokelauan Fiji Cther P |
Maori Maori

B wks 0 o 0 o 0 1 z 7
I mihs v} o 0 o 0 1 2 0
5 mths [ o 0 o 0 1 2 p
B mihs a ] 0 o 0 1 2 P
15 mths 0 ] 0 0 0 2 p >
24 mths 0 ] 0 ] 0 0 0 ]
Iyears a0 o 0 ) 0 P P 5
f years g 0 0 0 0 0 0 0

The Imformiafion confalned In $is report has been derived from fhe National Immunisafon Register daisbase \Whils the Minksiry of Heakh has taken al reasonable sheps o snsure fhat the Informadion confained within
the r=port s accurale and complefe, Eaccepts no llablity or resporsiblity for the manner in which fhe Inflomation |5 subssquently used or refled on.

BC: Child - Provider Status Summary Report
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BC: Child - Provider Status Detailed Report

The BC: Child - Provider Status Detailed Report identifies the names of children in a selected DHB who
have, or do not have, a nominated provider. Criteria for this report are the selection of the DHB and the
Provider Status.

DHB - Born After | e m
z EE=ED

Provider Status - Born Before |

Generate to -

Comma Separated Walues (CSV) —_—

BC: Child - Provider Status Detailed Filter
The Generate to: selection determines the report's output format:

®* PDF - the report is opened using Adobe® Reader® in a new window, from where it may be printed or
saved to a specified location

® Comma Separated Values (CSV) - a standard Windows® Save dialog is opened, from which the
name and location of the CSV file can be specified. The report can then be viewed in Microsoft®
Excel or similar

Click the Generate button to create the report using the specified filter and output conditions.

The nfonmmadon in this report contains Ideniflable persoral health inforeation about an indhsidual or Individuas. You are remindsd of your oslgafons under the Privacy Act 1333, Heaith Ivdoemafion Frivacy Code
1354, Natonal Immunisation Prizacy Polcy anc the NIR Autnorsed Iser Agreament %o ensure inaf this IMomation & treated confideraaly.

Bay of Plenty District Health Board

ighal
leneratzd On D3/0S/2008 @1 14:24 Fa: fa 123 |-"r1l'l\"'-'"""3l_+."_""'
Birth Cohort & Childhood Immunisation Children - Provider Status Detailed R ——
Tris regort 1535 IReliduals Som up i 08/05/2008
Prowider Status Child Name MHI Ethnicity DoB Primary Parent Address Contact Phone
Mumber Mame Mumbers
Ranja Gautam ABCA374 |MZ Ewrcpean/ |M/01/2008 |Father Gautam Camrent: 10 Beach Road
Pakeha Tauranga NZ
Mading: 200 Beach Road
Tauranga NZ
ELISSYA SHAW- BZZM48 |MZ Eurcpean. |25/04/2004 Cument: 1 Awckland
CHECK Pakeha Madling: 1 Auckland
RAMOM MATTHEW  (BZZIM56 |NZ European/ |25/04/2004 Cument: 1 Awckland
KASHEFPOUR Pakeha Mading: 1 Auckland
ROSEMARIE-SARAH  [FLXEB44 | Mot stated 22001/2008 Cument: 10 Beach Read
Prent Tauranga
ADELEME TAYLOR JKHOOO2 | Mot stated 07032006 Cument: Mot Specified
GABY Mot Specified

BC: Child - Provider Status Detailed Report
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BC: Child - Nominated Provider Status Detailed Report

The BC: Child - Nominated Provider Status Detailed Report lists the providers associated with the
selected DHB, along with the NHI numbers of children for whom the provider is their nominated provider.
The only criterion for the report is the selection of the DHB.

DHB - Born After | e m
Born Before | e m
Generate to -

PDF
Comma Separated Values (CEWV)

[
1
=
3]
-
L
]

BC: Child - Nominated Provider Status Detailed Filter
The Generate to: selection determines the report's output format:

® PDF - the report is opened using Adobe® Reader® in a new window, from where it may be printed or
saved to a specified location

® Comma Separated Values (CSV) - a standard Windows® Save dialog is opened, from which the
name and location of the CSV file can be specified. The report can then be viewed in Microsoft®
Excel or similar

Click the Generate button to create the report using the specified filter and output conditions.

The information In this report contaies identfade personal health information aboutan Indiicual or indhviduals. You are reminded of your obligations ender the Privacy Act 1333, Healh information Privacy Code
1254, National immunisalion Privacy Policy and the NIR Authorised User Agresment 0 =nsune that #5s Information |5 ireaked confidentially.

Bay of Plenty District Health Beard
Genzraled On 0N0SI008 @ 1434 Faw fa 123

Birth Cohort & Childhood Immunisation Children - Nominated Provider Status Detailed

This report lists Indivicuals bom up to 0SOE2033

Clinig Cliniz Address Provider Mame MHI Number [wal=] ‘Confirmation
Due Date
Eiayfair Doctors 42 Girven Road  Mount Maunganui Johann Coeizee ABCA4T DE/02/2008 054082008
Eelmont Medieal Centre 3 Williamson Avenus Belmont North Shore Ciay Christopher Diggle SPP2455 D10 geR 23032008
Bethlehem Famity Docter 14 Elder Lane Bethlehem Tauranga A Sieinberg ABC4428 DE/02/2008 051DE¢2008
Bethlehem Famity Doctor 14 Elder Lane Bethlehem Tauranga Nigel Kim RTC1028 D4/107108T7 281D&/2006
Eethlehem Medical Cenire 1% Bethlehem Fead  Tauranga Alan Johnson EHE4858 Z7I05MEES 1200212008
Bethlehem Medical Cenire 1€ Bethlehem Rioad  Tauranga Alison Fawdry SCC4580 DEVOS2005 281082006
Eethlehem Medical Centre 12 Bethlehem Rizad  Tauranga Suzanne Rowdon SCNTI54 26/05/2005 20¢DE! 2008
BOF Clinic 100 main sireet Whakatans Rumple Stiltskin KKAEZ2T 26/02/2006 170032006

BC: Child - Nominated Provider Status Detailed Report
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Associate Provider Summary Report

The Associate Provider Summary Report is a summary of all individuals associated with the listed
provider and his or her clinics. The report is used to inform providers of all their associated children in the
NIR. This will be particularly useful for manual providers, including Well Child and LMCs. They will be able to
check to see that they have notified us of all of the children from whom they have received referrals from
outside of NIR. Currently this information is only available for OIS through the OIS reports and GPs through
the Vaccine List Report.

The Associate Provider Summary Report can be used to share information on the NIR with health providers
as it only provides basic information about the individual. No information about any other providers or
immunisation events is included in this report.

DHB Waitemata - Born After | e
Clinic Browns Bay Medical Centre

@ a Generateto | ppF -
Provider (no Eaves,Sam(156000:NZMC)
selection="all")

+ Q

Associate Provider Summary Filter
The Generate to: selection determines the report's output format:

® PDF - the report is opened using Adobe® Reader® in a new window, from where it may be printed or
saved to a specified location

® Comma Separated Values (CSV) - a standard Windows® Save dialog is opened, from which the
name and location of the CSV file can be specified. The report can then be viewed in Microsoft®
Excel or similar
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Click the Generate button to create the report using the specified filter and output conditions.

The Information In this Asscclaie Provider Report contains kenSfisbie persanal heaith informaion about an individual or individuats. You are reminded of your obligabons under @ Privacy Adt 1933,
Heakh Informafion Privacy Code 1554, National Immunisation Frivacy Policy and fve NIR Aufhorised User Agreement D ensure that this information Is reated confidentiailly.

Mational Immunisation Register Waitemata District Health Board
Generated On 131112008 @@ 02:34 Phone: ph 123 Fax fax587

Associate Provider Report (Summary) for Browns Bay Medical Centre and Sam Eaves
This report is 3 summary of all individuals asseciated to the abowe provider, bom between 01/01/2007 and 18/11/2008

Nominatad

Last Hame First Mame MHHI Ethnicity Gander DOB Apge Addrass Phong Providgar HOK Ralationship
Emith lan ETDOS2S NZ Maor Maile OSMZC00E DySm 12 Fox 2%, Hamilion L]
CODLING CYNTARA ETDA536 Eurcpeanmot  Male O7msZ007 1yEm 10 MoCuilough Ave, Papatceine, ]

further defimed Auciiand

Number associated with Sam Eaves = 2
Total = 2

The nformafion contained in fhis Associate Provider Report has besn derfved from the Nabional Immunisation Regisier database. Whie the Minisiry of Heaith has taken al reasonable steps o ensure
et e information contained within S report |5 acourate and complets, it accepts no labilty or responsibiEy for e manner in which the Information |s subseguently used or refled on.

Associate Provider Summary Report

© Copyright 2011 Orion Health Limited. All rights reserved.

141



ORIONF

HEALTH NIR 2011 | National Administration Manual

Associate Provider Detailed Report

The Associate Provider Detailed report provides detailed information for each of the individuals associated
with one or more of the specified providers. This report is based on the Outreach Referral Report (Detailed)
and provides full details about a child including name, DoB, age, NHI, merged NHIls, alias hames,
ethnicity/s, address (current & previous), contacts (phone numbers, etc), all associated providers (including
GP, LMC, WCP, etc) and would also give a summary of immunisation details (as per the OIS report).

This report will be a key tool as it provides Well Child providers with information about their patients and to
help share this information with all health providers. This is key to promoting and ensuring that children are
up to date with immunisations.

Select the DHB followed by one or more clinics and providers. Once a provider has been selected, his or her
associated individuals can be selected from the Individuals drop-down list and added to the criteria.

DHB Bay of Plenty - Born After | ‘e

Clinic Otumoetai Doctors Ltd Born Before | “ w
(+] Q

Provider Eaves,Sam(156000:NZHC) Individual AAANI23
(+] Q @ sas0ize ~

Generate

Associate Provider Detailed Filter
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Click the Generate button to create the report using the specified filter conditions. The report is opened in
Adobe® Reader® in a new window, from where it may be printed or saved to a specified location.

Hational Immunisation Register
Generated On Mov 13 2008 @ 09:45

Bay of Plenty District Health Board

Phone: phone 123 Fao: fax 123

Hotianal

immunisation

= stTeT

L L l:l.-urlllll? immunisalion hislory

Associate Provider Report (Detailed) for Jaclyn Schell with Sam Eaves

The information in this report contains identfiable personal health information about an individual or individuals. You are reminded of your cbligations
under the Privacy Act 1883, Health Information Privacy Code 1884, Mational Immunisation Privacy Policy and the NIR Authorised User Agreement to
ensure that this information is treated confidentially.

Hame: Jaclyn Schell Do8: 010172008 Age: Oy1i0m
NHI AAADIZE
Merged MHI's AAB1081
Alias Names adfa afasd’
Ethnicity Samoan Gender: Female
Address Current Address Detail
Type Deetails Effective
Current 4 Inland Road, Kerikeri, Morthland 180172004
Previous Address Detail
Type Details Effective
Current Mot Specified, Mot Specified 201052008
Current 4 Inland Rioad, Kerikeri, Morthland TR0172004
Contacts Current Contacts Detail Previous Contacts Detail
Type Details Type Details
Parent/Guardian Name: Peter lan Relationship: Father Primary:
Address Type Details Effective
Current Mot Specified, Mot Specified 311052008
Contacts Current Contacts Detail Previous Contacts Detail
Type Details Type Details
Associated Providers
Name Providers Clinic Role
Sam Eaves (Mominabed) Otmoetai Doctors Lid GP

Programme: Chidhood Immunisation
Status:  Active

Task | Indication | Dose
DTaP-IPV-Hep B/Hb-3M

DTaP-IFV-Hep B/Hib-5M
DTaP-IPV-Hep B/Hb-0W

= PCVT-aW
PCVT-3M
PCVT-15M
MMR - 15m
Hib-15m

Due Completed
26/10/2008 23/10V2008
071212008 01/08/2008
200272008 20/02'2008
1410942008
26/102008
01/04/2003
01/04/2003
01/04/2003
Page 1 Of2

Associate Provider Detailed Report - top

Associated Providers Clinic

Sam Eaves

{Nominated)
Status: Responsible
Completed 5am Eaves

Completed Sam Eaves
Completed Sam Eaves

Cwerdue
Diue
Future:
Future
Future:

Cturmcetai Doctors Lid

Clinic

Cturmocetai Doctors
Ltd

Curnoetai Doctors
Ltd

Curnoetai Doctors
Ltd
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Duplicate Dose Search

The Duplicate Dose Search is used to recall all instances where an individual was given one or more
repeats of the same vaccination. This report is used frequently for the MeNZB campaign, and although it will
not be needed to the same extent for the BC Childhood immunisations, it will still be useful to identify invalid
information, genuine occurrences of duplicate immunisations and will be very useful for any other mass
vaccination programme.

Specify the DHB followed by the Programme and Programme Group. Click the Generate button to
generate the report.

Search Criteria

DHB [Waitemata « |clinic | v
Programme Group |Immunisatinn Group V|Programme ||"u‘IeNZEI V|
Task Status
Born After | | v & Born Before | | v B

waitemata MeNZB V| 9 |Enter a new favourite search | 0 I Reset ” Search J

Duplicate Dose Search Filter

The results are sorted by the NHI of individuals who have been given duplicate vaccine doses. Sort by any
other column by clicking its title; click a second time to reverse the sort.

Click any entry to open the Individual Details screen for that person.

Search Results

NHI Task Number of Times Occured
ABC1235 MeMZBA1 2

BHY3203 MeMZB3 2

BSYB769 MelMZB2 2

BTDA&143 MelMZBA1 2

CFWE351 MeMZB2 2

CFWa351 MelMZB3 2

CGC0140 MelMNZB2 2

CLA2522 MeMZB1 2

CLABSTS MelMNZB2 2

Printer friendly version Download CSV results Results 1-25 of 12,472

Duplicate Dose Search Results

Click the Printer friendly version link to import the results into Adobe® Reader®, from where they may be
saved in . pdf format or printed. Click the Download CSV results link to save the results as a . csv (comma
separated value) file, which can be loaded into Microsoft® Excel for further analysis.
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Missing Dose Report
The Missing Dose report lists the children for whom one or more of their scheduled tasks have either not
been completed, declined or closed, or a recognised alternative has not been given.

Select a vaccine from the drop-down list then click the Add icon to add it to the criteria. This action can be
repeated if multiple vaccine criteria are to be included. Date of birth From and To dates are selected by
clicking the Calendar icon.

Report Search Filter

DHB Auckland - DHB Type {@ Patient () Clinic
Programme Childheod Immunizsation Date of Birth (from}):
Programme Status - Date of Birth (to):
Vaccine DTaP-IPV Generate to: POF -
MKR
+) -

Generate

Missing Dose Filter
The Generate to: selection determines the report's output format:

®* PDF - the report is opened using Adobe® Reader® in a new window, from where it may be printed or
saved to a specified location

® Comma Separated Values (CSV) - a standard Windows® Save dialog is opened, from which the
name and location of the CSV file can be specified. The report can then be viewed in Microsoft®
Excel or similar
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Click the Generate button to create the report using the specified filter and output conditions.

National Immunisation Register Auckland District Health Board National
Generated On 25/08/2009 @ 09:51 Phone: 0800 543 7546 Fax: 633 9099 tmmumﬁa“Oﬂ

RPegister

HiR: Recording Immunisation histery

Missing Dose Report

This report lists patients born between 01/01/2004 and 25/08/2009 for the Childhood Immunisation programme who
have missing doses according to the schedule they are determined to be on. This report searches for the following
tasks: DTaP-IPV MMRE.

Clinic:  Otumoetai Doctors Ltd
Nominated Provider: Sam Eaves (156000,NZMC)

NHI WWWVEAG3 Patient Name Zion Eru BELOW

Date of Birth 06/02/2005 Programme Status ACTIVE Catchup Schedule: 2
Task Name Indicator Due Date Status

MMR 15m 06/05/2006 Overdue

NHI AWM9BTE Patient Name Mahawai Penberth

Date of Birth  31/01/2006  Programme Status ACTIVE Catchup Schedule: N/A
Task Name Indicator Due Date Status

MMR 15m 30/04/2007 Overdue

Total number of individuals for this provider:2
Total number of individuals for this clinic. 2

Missing Dose Report

© Copyright 2011 Orion Health Limited. All rights reserved.
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Due Tasks Report

The Due Tasks report lists all registered individuals who have one or more due tasks in any NIR
programme. For the purposes of this report, a '‘Due Task' is one that the individual has scheduled for
processing within the next configurable period of time, up to a maximum of six weeks.

Click the Search icon to open a window in which a sub-search for a specific clinic can be run. DHB,

Programme Group and Programme are all required selections. Date of Birth From and To dates are

selected by clicking the Calendar icon.

Report Search Filter

Clinic* | &  Programme Group  jmmunisation Group

Hominated Provider - Programme Childhood Immunization
(no selection ="all" )

DHB Auckland - Date of Birth (from): e Reset
Current Task Status g, Due ) Past Due Date of Birth (to): e m

Due From Now - Generate to: PDF -

Due To & week

The Generate to: selection determines the report's output format:

® PDF - the report is opened using Adobe® Reader® in a new window, from where it may be printed or

saved to a specified location

® Comma Separated Values (CSV) - a standard Windows® Save dialog is opened, from which the
name and location of the CSV file can be specified. The report can then be viewed in Microsoft®

Excel or similar
Click the Generate button to create the report using the specified filter and output conditions.

Mational Immunisation Register Auckland District Health Board Wat
Generated On 25/08/2000 @ 10:45 Phone: DB00 543 7548 Fax: 633 0023 frnm LI"‘I'I"SHHUH

Register

W Ercarding immunisation history

Due Tasks Report (Due) for Hunter Clinic Fax: (07) 314 5512

TRis repart Ists any task the Indvidual has scheouled next on thalr programme.
“The Information in Tis Due Tasks Report contains identifanie personal heath Infonmation abour an Indvidual or IndvicuaEs. You are reminded of your odilgations under the Privacy Act 1953, Health
Informiation Privacy Code 1284, Natonal Immunisation Privacy Policy and e MIR Aulonisad Uiser Agreement %0 ensure that this information Is fraaled comSdentially.

Mominated Provider: Peter Lackay 23150 NZIMC

Task Ceontact | Home
Mame MH|  |Gends] DOB Task Dus Status Mailing Address FPhone | Phone | Mobile
Hogan MATTLER BZZD032 F  |03/10:2005|0TaP-IPV-4y |03/10/2008 [Future 8832721
MMy 032/ 10/2008 | Future 8832721

The ormation cortan=d i this Cue Ta5ks REp0r Nas been Gerfved rom e Mabons IMmUNsa00n REgisier daE0ass. Whie TIE MGy of Healh Nas GREN dl (Sa60nahie SEDs 10 EnGUe T3l the
IITTation Containes] W the repon s accurate and eomplete, It 3ccepis No 1Ay of responsbilRy for the Manner I which e INEMEtion |5 sUDSSqUENTY Lsed or reled on.

Chinic: my clinic MNurnber of Individuals = 1

GRAND TOTAL Mumber of Individuals on ihis report =1
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