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1. Consider whether the patient could be registered for the LTC Service at another 
pharmacy because of:

· Complexity of care or problems

· Information disclosed by the Service User or their family/whanau

· Age

· Visual infirmity

2. Using your Community Pharmacy Portal, search the  the Service User’s NHI number 
to see if they are registered to receive the LTC Service from another community 

pharmacy.

Contact the Service Users LTC Service 
pharmacy to find out if there are any 

special considerations you/the dispensing 
pharmacy should take into account when 

supplying new medicines.

Fax a copy of the dispensed prescription to 
the Service User’s LTC Service pharmacy.

You may choose to annotate or write a 
message on the prescription.

Dispense as normal

Not registered for 
LTC Service

Registered 
for LTC Service

 


