
Medicines Synchronisation 
What you need to know for registered LTC Service patients

What is medicines synchronisation?
It is aligning a patient’s medicines so that they run out and 
pick up repeats or new prescriptions at the same time, as 
opposed to on different days, weeks or months.

What do I need to do?
1.	 Identify which  of your patients may benefit from 

synchronisation and note this in their Medicines 
Management Plan (MMP).

2.	 Explain to the patient how they  may benefit from 
synchronisation.

3.	 Ask the patient to :

Ask their doctor to include all their usual medicines on 
their next prescription.
Bring all their old and/or  unfinished medicine with 
them when they come in to have their prescriptions 
filled.

4.	 Check which medicines the patient is regularly taking

Make sure you understand whether or not the patient 
has been taking all  of their prescribed medicines.
Consider  any risks for the patient should they suddenly 
starting taking medicines that they haven’t been taking 
reliably up till now.
Let the patient’s GP know that you are synchronising 
their medicines.

5.	 Ensure all medicines have the same finish date

Make sure the patient understands that this may mean 
they won’t get their full prescription of some medicines. 
The aim is to coordinate their medicines so that they 
all run out at the same time. When the patient collects 
their next prescription, their medicines will be aligned.

6.	 Advise the patient’s GP of the actions you have taken

Reassure the patient about the benefits and explain 
that once medicines are synchronised, they will have 
exactly the correct amount they need and will run out 
of all regular medicines at the same time as opposed to 
different days, weeks or months.

7.	 Monitor medicines at future visits

Monitor the patients progress and repeat the steps 
above as required.
Remember it may take up to three cycles for the 
patient to have their medicines fully synchronised and 
sometimes it may need to be on going if they have 
continuing adherence concerns.

What are the benefits?
For patients

Time and money saved by reduced visits to their GP and 
pharmacist

It may help improve the patient’s medicines adherence 
because they don’t run out of medicines 

They should feel more in control of their medicines regime

No old medicines at home which may pose a risk to  
them and others visiting the home.

How does medicines synchronisation 
work?
By helping you to identify medicines use patterns and 
adherence issues in your patients and preventing them 
from:

a.	 having an excess amount of medicine in their home 

b.	 helping to ensure they don’t run out of each of their 
medicines at different times  

This means they will have just the right period of supply 
at home to get them through to their next routine 
prescription.

For you

Managing your patient should become easier 

Reduced medicines wastage

You should have more time to focus on other ways you can 
support your patient’s adherence as they will make fewer 
visits to your pharmacy.
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