Appendix H:
Supported
decision-making process

Figure H.1 - support to consent

Consumer requires support to consent to the COVID-19 Vaccination
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Consumer’s understanding of language is limited to routines and simple
language and needs are interpreted by watching their facial expressions or —
body movement

Consumers understanding of language is limited to routines and are aware

language or facial expression.

Consumer is aware of time and will understand their schedule and changes
made to it. Ability communicate their concerns, frustration or distress and
requires support to manage the volume of information they can manage.

Consumer has not demonstrated the ability to make an informed choice

Informed
consent

of change. Use of language is purposeful and can communicate using body

Use Supported Decision
Making Tools.
If during this process,
consumer is not
demonstrating
adequate
understanding, refer to
Guidance D
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If informed
consent NOT

and the vaccinator has concerns of their ability to give informed consent.
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EPOA or legal guardian
consulted and provides
informed consent,
continue with
vaccination and
document in CIR.*

Consumer has
Enduring Power of
Attorney (EPOA) or

legal guardian

EPOA or legal
guardian consulted
and does NOT
provide consent. Do
not vaccinate.*
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*A virtual consultation can occur if preferred

Consumer does not
have an Enduring
Power of Attorney
(EPOA) or legal
guardian

A4

Vaccination is deemed
in the best interests of
the consumer.
Continue with
vaccination

Consumers usual
Healthcare practitioner
is consulted to assist
with vaccination
decision.*

Vaccination is not
deemed in the best
interests of the
consumer. Do not
vaccinate
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