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Health 101: 
Introduction to the 
Health Information 
Privacy Code

Privacy 
Commissioner

Course: Health 101: 
Introduction to the Health 
Information Privacy Code

‘Health 101’, a more in-depth look at health privacy, 
focuses on the Health Information Privacy Code, with 
examples particularly aimed at people working in the 
health sector.

Health ABC Privacy 
Commissioner

Course: Health ABC 
(privacy.org.nz)

This course covers:

· When and how agencies can collect health 
information

· How agencies need to store and handle the personal 
information they have collected

· Agencies’ obligations to change incorrect information 
and check information for accuracy

· What to consider when working with children or when 
patients and their families want to record stuff

· How to deal with a data breach

Infection Prevention 
Control (IPC)

Te Whatu Ora Infection prevention and 
control recommendations 
for health and disability 
care workers | Ministry of 
Health NZ

Te Whatu Ora webpage providing information on 
infection prevention and control.

Infection prevention 
in healthcare 
settings

Te Whatu Ora Infection prevention in 
healthcare settings

This resource is a self-contained module based on IPC 
(Infection Prevention and Control) practices and correct 
use of PPE.

Te Tiriti o Waitangi – 
cultural awareness 
(Aotearoa context)

Community 
Research

He Kōrero - Pakihere 
Rokiroki (Podcast 
Collection) - Community 
Research

Podcast Series 1 – Te Tiriti Korero

In this Community Research webinar from February 
2022, we hear from Dr Chelsea Grootveld, Dr Kathie Irwin 
and Ali Hamlin-Paenga, three of the He Kōrero podcast 
presenters. They discuss how to take your organisation 
forward in actioning Te Tiriti o Waitangi. Be inspired to 
become a dynamic Treaty partner.

Engaging effectively 
with Māori

Ministry of Health Te Whare Tapa Wha Developed by leading Māori health advocate Sir Mason 
Durie in 1984, Te Whare Tapa Whā is a holistic model of 
health that describes hauora and wellbeing as a wharenui/
meeting house with four walls.
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Te Tiriti o Waitangi, 
colonisation and 
racism. Sections on 
equity with disabilities 
and working with 
Tangata whaikaha/
disabilities and their 
whānau

Ministry of Health 
LearnOnline

Course: Compliance 
with Te Tiriti o Waitangi 
requirements in Ngā 
Paerewa Health and 
Disability Services Standard 
NZS8134: 2021 (learnonline.
health.nz)

This eLearning module supports organisations to 
understand the steps they can take to be compliant 
with Te Tiriti requirements within Ngā Paerewa. It will also 
provide practical ways for providers and their staff to 
fulfil their requirements.

Te Tiriti o Waitangi, 
colonisation and 
racism and bias in 
health care

Health Quality 
and Safety 
Commission 
New Zealand 
(HQSC)

Learning and education 
modules on understanding 
bias in health care | 
Health Quality & Safety 
Commission (hqsc.govt.nz)

This course is made up of three modules:

Module one: Understanding and addressing implicit bias

Module two: Te Tiriti o Waitangi, colonisation and racism

Module three: Experiences of bias 

Engaging with the 
disability community

Office for 
Disability Issues

Step 2: Engaging with the 
disability community - 
Office for Disability Issues 
(odi.govt.nz)

The webpage takes you through how to gather the 
different views of disabled people and relevant experts 
from across the disability sector.

Health and Safety – 
working with people 
with disabilities

Office for 
Disability Issues

Disability responsiveness 
training - Office for Disability 
Issues (odi.govt.nz)

The training aims to get the audience to understand their 
own values and how they impact on decisions to employ 
disabled people.

Health and Safety – 
working with people 
with disabilities

Ministry of Health 
LearnOnline

Disability Equity 
(learnonline.health.nz) 
(Recommended)

Disability Equity:

· learn about what disability and impairments are

· explore how to engage with people, remove barriers, 
and achieve equity through a rights-based approach

Mental Health Te Pou Seven Real Skills | Working 
with people with mental 
health… | Te Pou

These resources are for everyone working in health, 
regardless of role, profession or organisation. 
The e-learning will work through seven areas.

· Engagement

· Diversity

· Working with Pasifika people

· Working with Asian people

· Partnership and shared decision-making

· Assessment, planning, support

· Trauma-informed approach
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