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BETWEEN

[District Health Board]

AND

[PHO]

VERSION 6 (1 December 2018)
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By our respective authorised signatories signing below, we agree to comply with and be bound by the
terms and conditions of this Agreement

[insert name] District Health Board by:

Signature

Name

Position

Date

Witnessed by:

Signature

Name

Occupation

Residence

Date



[PHO name] by:

Signature Signature
Name Name
Position Position
Date Date

Witnessed by:

Witnessed by:

Signature Signature
Name Name
Occupation Occupation
Residence Residence
Date Date
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Part A Background
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A.2

1)

Context of this Agreement

The Government wishes to continually improve the delivery of primary health care services through
the development and implementation of the New Zealand Health Strategy and other policy and
strategy initiatives related to the delivery of health care services. The New Zealand Health
Strategy has five themes that guide the direction of health in New Zealand, which are:

(@) people powered;

(b) closer to home;

(c) value and high performance;
(d) oneteam; and

(e) smart system.

In addition to including obligations relating to the delivery of primary health care services in the
DHB's annual plan, the Government has promoted and encouraged the establishment of district
and regional alliances, the purposes of which are to:

(@) give leaders from across the local health sector greater freedom to jointly determine service
priorities and models of care in their districts and regions; and

(b)  drive clinically-led service integration.

At the commencement of this Agreement, we are participants in the [name] Alliance
(the "Alliance") and in the Alliance Leadership Team that governs the Alliance.

We have entered into this Agreement for the purpose of:

(@) implementing the Government's current and future policy objectives relating to the delivery of
health care services, including the objectives reflected in the five themes of the New Zealand
Health Strategy; and

(b)  setting out the roles, functions, and accountabilities of DHBs, PHOs, and Contracted
Providers in delivering health care services, and the commitment that we have made to work
together to develop and strengthen the way in which each of us fund and deliver health care
services.

Purpose of this Agreement
The purpose of this Agreement is to:

(@) setout the roles and responsibilities that we each have to ensure that primary health care
services are funded and delivered in our district/region;

(b)  provide a framework for us to work collaboratively and in good faith, in an environment of
trust, openness, and transparency;
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(c) ensure that the Government is able to determine whether the Services are being delivered in
a way that reflects its policy objectives, including by requiring information about the delivery
of Services, the achievement of the System Level Measures described in Part G — Value and
High Performance, and the use of funds, and by creating incentives and mechanisms to
ensure that Services are provided efficiently and effectively to a high quality;

(d)  continue to maintain the strong accountability of primary health organisations and contracted
providers to continuously improve performance through the measurement of their
achievement against quality improvement indicators and national health targets, and the
recognition of this performance through the System Level Measures;

(e) provide for the PHO to deliver Nationally Consistent Services;
() provide for the PHO to deliver certain Services as determined by the Alliance; and

(g) provide for us to enter into separate agreements for the delivery of services on a local basis
that are outside the scope of the Nationally Consistent Services, and the Alliance Services.

The DHB's roles and responsibilities

The DHB is responsible for providing and funding health and disability services to improve the
health of its resident population under the New Zealand Public Health and Disability Act 2000, in
accordance with its annual plan approved by the Minister. The DHB funds and ensures the
provision of primary health care services and promotes the integration of services.

As a Crown agent, the DHB must act in a manner that is consistent with the Treaty of Waitangi
Principles of partnership, participation, and protection in the delivery of health and disability
services, in order to address disparities in health.

The DHB will work with the PHO and its Contracted Providers in:

(@) the development of the DHB's annual plan, and will seek their endorsement, through
signatures or letters, of relevant sections of the plan; and

(b)  the implementation of the plan and the achievement of the Government's policy objectives
for health care.

The PHO's roles and responsibilities

The PHO is accountable to the DHB for performing its functions set out in clause A.5 and achieving
the outcomes set out in clause A.6.

PHO functions

The PHO will, in our district/region:

(@) Provide the Services;

(b) facilitate and promote service development, co-ordination and integration;

(c) participate in the development and agreement of the DHB's annual plan;
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(d)  promote continuous quality improvement in the delivery of the Services;
(e) ensure accountability for the delivery of the Services; and
) Provide infrastructure, administrative, and support services in respect of the Services.

In carrying out its functions, the PHO will work with the DHB to implement the DHB's annual plan
and achieve the Government's policy objectives for health care.

PHO outcomes

The PHO will, in our district/region:

(@) support its Enrolled Population and other Eligible Persons to stay well;

(b)  contribute to ensuring the clinical and financial sustainability of the health system;

(c) ensure that its Enrolled Population and other Eligible Persons receive quality, co-ordinated
care delivered by multi-disciplinary teams, that is easy to access and is provided close to
home;

(d)  support all population groups to achieve optimum health outcomes and reduce disparities;
and

(e) achieve outcomes determined by the Alliance.
Minimum Requirements

Schedule B1 sets out the Minimum Requirements that the PHO must meet from the Start Date of
this Agreement and must continue to meet on an ongoing basis. The Minimum Requirements
relate to the PHO's structural and governance arrangements, require the PHO to be able to
demonstrate a high level of clinical leadership and engagement and an advanced level of capacity
and capability, and require the PHO to undertake certain activities. Participation in our Alliance is
intended to assist the PHO meet the Minimum Requirements.

How we will work together

We agree to foster a long-term co-operative and collaborative relationship to enable both of us to
carry out the roles and responsibilities under this Agreement, and we will both be guided by the
relationship principles set out below.

We will:

(@) actin accordance with the Crown's principles for action on the Treaty of Waitangi;
(b) incorporate Whanau Ora approaches as appropriate;

(c)  support clinical leadership and, in particular, clinically-led service development;

(d)  adopt a whole-of-system approach, and make decisions on a best for patient and best for
system basis;

(e) conduct ourselves with honesty and integrity, and develop a high degree of trust;
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) promote an environment of high quality, performance, and accountability, and low
bureaucracy;

(g)  work together to resolve any issues, disputes and disagreements in a manner that reflects
our co-operative and collaborative relationship;

(h)  seek to make the best use of finite resources in planning and delivery of health services to
achieve optimal health outcomes for the Enrolled Population and other Eligible Persons;

0] adopt and foster an open and transparent approach to sharing information;
0] respect and maintain patient confidentiality;
(k)  remain flexible and responsive to support the evolving health environment;

0] develop, encourage, and reward innovation and continually challenge the delivery of health
care services to achieve high-quality outcomes; and

(m) actively support and build on the successes of each of us.
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Part B General terms
B.1 Term

(1) This Agreement came into effect on 1 July 2013 (the "Start Date") and continues until this
Agreement is terminated in accordance with its termination provisions (the "End Date").

(2) The effective date of this version of the Agreement, which consolidates all previous versions of the
Agreement, is the date specified on the cover page of this Agreement.

B.2 Structure of this Agreement
(1) This Agreement is structured as follows:
(8) Part A sets out the background to this Agreement;

(b)  Part B sets out the general terms that apply in respect of all Services provided under this
Agreement;

(c) Part C sets out the terms that apply in respect of Nationally Consistent Services, and
includes service specifications for those services;

(d)  Part D sets out the terms that apply in respect of Alliance Services, and includes service
specifications for those services;

(e) Part E sets out the terms that apply in respect of Local Services, and includes service
specifications for those services;

) Part F sets out the terms relating to funding paid by the DHB to the PHO and Contracted
Providers in respect of the Services, and claims for Services provided;

(g) Part G — Value and High Performance — sets out the terms relating to System Level
Measures, through which the performance of the PHO and its Contracted Providers is
monitored; and

(h)  Part H sets out definitions of words and phrases used in this Agreement.
B.3 Minimum Requirements

(1) The PHO will have the capacity and capability to comply with, and will comply with, the Minimum
Requirements set out in Schedule B1.

(2) Schedule B1 also sets out objectives that each Minimum Requirement is aimed at, however those
objectives are included to provide context only, and are not requirements with which the PHO must
comply.

B.4 Reporting requirements

(1) The PHO will meet the reporting requirements set out in Schedule B2 and this Agreement.
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B.5 Referenced Documents

(1) The DHB and the PHO agree to comply with the requirements set out in each Referenced
Document listed or described in Schedule B3.

(2) The DHB will, on request by the PHO, provide the PHO with copies of each Referenced Document
and any variations to a Referenced Document, and will make copies of each Referenced
Document available on the Central Region's Technical Advisory Services Limited ("TAS")'s website
at www.centraltas.co.nz (or any other website advised by the DHB from time to time).

B.6 Maori health plan

(1) We will work together to develop the DHB's Maori health plan in accordance with any relevant
guidelines or other document issued by the Ministry.

B.7 Daily record, laboratory test, imaging, and pharmaceutical requirements

(1) The PHO will comply with, and will ensure that its Contracted Providers comply with, the
requirements set out in the Referenced Document entitled "Daily record, laboratory tests,
diagnostic imaging services, and pharmaceutical requirements".

B.8 Enrolment with the PHO and Contracted Providers

(1) The PHO and its Contracted Providers must comply with the requirements set out in the following
Referenced Documents in respect of the enrolment of each Enrolled Person:

(a) the Referenced Document entitled "Enrolment Requirements for Providers and Primary
Health Organisations";

(b) the Referenced Document entitled "Business Rules: Capitation-based funding"; and

(c) fromthe NES Start Date, the Referenced Document entitled "Business Rules: National
Enrolment Service: Capitation Based Funding".

(2)  Without limiting subclause (1), the DHB and PHO agree to work together to promote enrolment of
newborns, having regard to the performance expectations set by the Ministry from time to time.

B.9 Enrolments and Services must be in DHB's Primary Geographical Area

(1) The PHO, through its Contracted Providers, may enrol Eligible Persons at practices that are
located in the DHB's Primary Geographical Area, and Provide the Services from such practices.

(2) The PHO must Provide the Services at the location(s) specified below:
[Delete whichever options are not relevant]
(&) [the DHB's Primary Geographical Area]

(b) [insert location(s)]
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B.10

1)

)

B.11

)

)

The PHO, through its Contracted Providers, may enrol an Eligible Person who lives in a Secondary
Geographical Area if the practice from which the Services are to be provided to the Eligible Person
is located in the DHB's Primary Geographical Area.

When Enrolments and Services may cross boundaries to a Secondary Geographical Area

The PHO, through its Contracted Providers, may enrol Eligible Persons (whether they live in the
DHB's Primary Geographical Area or a Secondary Geographical Area) and Provide the Services
from a practice located in a Secondary Geographical Area only if:

(@) the PHO has submitted an application in accordance with clause B.11; and
(b)  the application has been approved in accordance with clause B.12 or B.13.

For the purposes of this clause and clauses B.11 to B.13, the PHO is deemed to be providing the
Services from a practice located in a Secondary Geographical Area if:

(@) the PHO, a Contracted Provider, or a subcontractor to a Contracted Provider enters into a
contract or arrangement with a PHO or provider located in the Secondary Geographical
Area; and

(b)  the effect of the contract or arrangement is that the Eligible Persons who are receiving
Services from practices located in the Secondary Geographical Area are enrolled with the
PHO.

Applications for enrolments and Services in a Secondary Geographical Area

If the PHO wants to Provide Services from one or more practices located in a Secondary
Geographical Area in accordance with clause B.10, the PHO must apply in writing to the DHB and
the DHB responsible for the Secondary Geographical Area.

The application must include the following information:

(@) the Secondary Geographical Area where the PHO proposes to provide Services;

(b)  the name of each practice to which the application relates;

(c) the type of Services that the PHO proposes to provide in the Secondary Geographical Area;

(d) the reasons why the PHO considers that the DHB should approve its application, including
information about how the Provision of Services by the PHO in the Secondary Geographical
Area will:

0] promote access equity and choice for people living in the Secondary Geographical
Area,

(i)  better meet the needs of such people than the Services that are currently provided in
the Secondary Geographical Area;

(i) contribute to achieving the most effective and efficient delivery of health services in a
way that meets local, regional, and national needs;
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B.13
1)
)
®3)

(4)

(iv)  positively contribute towards the Government's policy objective of providing for and
encouraging collaboration between DHBs, PHOs, Contracted Providers, and other
primary and community partners in the delivery of integrated health care services; and

(v) promote, or at least not discourage, the integration of health services in the Secondary
Geographical Area, particularly in respect of primary and secondary health care
services.

If either DHB to which an application is made requests that the PHO provide additional information
in relation to its application (except financial and pricing information), the PHO must provide the
information requested.

Consideration of applications
This clause applies if the DHB receives:
(@) an application from the PHO to provide Services in a Secondary Geographical Area; or

(b)  an application from a PHO that is contracted with another DHB to provide Services in the
DHB's Primary Geographical Area.

The DHB must consider the application and, in particular, must:

(@) work collaboratively with the other DHB to make a decision on the application, and attempt to
reach a common position on whether the application should be approved or declined;

(b)  have and consistently apply a transparent decision-making framework in respect of all
applications it receives;

(c) if the DHB considers it is appropriate, consult other PHOs on the application;

(d) make a decision on the application no later than 20 Business Days after having received the
application; and

(e) if the application is declined, provide the applicant PHO with the reasons for the decision.

For the purposes of this clause, an application will be declined if either DHB to which the
application relates declines the application.

Review of decisions on applications
If the DHB declines an application, the applicant PHO may request a review of that decision.
The applicant PHO must advise the DHB of the grounds on which the PHO is requesting a review.

The DHB must, working collaboratively with the other DHB, complete the review and decide
whether to confirm its original decision to decline the application or approve the application no later
than 20 Business Days after the day on which the DHBs received the request for a review.

If the application is declined, the DHB must provide the applicant PHO with the reasons for the
decision.
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B.14

@)
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B.15

1)

For the purposes of this clause, an application will be declined if either DHB to which the

application relates declines the application.

Subcontracting

The PHO may subcontract all or any of the Services, provided that the PHO uses its best

endeavours to ensure that any Contracted Provider who is a Practitioner, or any Practitioner

employed or contracted by a Contracted Provider to provide the Services, has the qualifications,

accreditation, experience, competency and availability necessary to enable it to perform the

subcontracted Services in accordance with this Agreement.

The PHO will ensure that each subcontract it enters into in accordance with subclause (1):

(@)

(b)

(©)

(d)

(e)

requires, if relevant, that the Contracted Provider's Health Practitioners hold an annual
practising certificate and are registered with the appropriate New Zealand statutory body;

imposes all obligations on the Contracted Provider necessary to enable the PHO to meet its
obligations under this Agreement;

provides for the DHB to exercise and enforce its rights under this Agreement in relation to
the Contracted Provider’s performance of its obligations under the subcontract (including in
particular the DHB's right to access information held by the Contracted Provider), pursuant to
the Contract and Commercial Law Act 2017;

provides that the PHO has the right to recover, including by way of set-off against any
payments due to the Contracted Provider who is a Practitioner, or any Practitioner employed
or contracted by a Contractor Provider to Provide the Services, the reasonable cost of
providing Services for any period that the Contracted Provider does not Provide, either itself
or by means of alternative arrangements, Services that the PHO has contracted the
Contracted Provider to Provide; and

includes any clauses that we agree from time to time must be included in all subcontracts.

The DHB may require the PHO to:

@)

(b)

(©

terminate any subcontract the PHO has with a Contracted Provider for the provision of the
Services under this Agreement, if the Contracted Provider has failed to perform a material
obligation in relation to this Agreement;

terminate any subcontract the PHO has with a Contracted Provider for the provision of the
Services under this Agreement if the Contracted Provider has Claimed a payment in breach
of this Agreement unless the payment was Claimed in breach because of an honest error or
oversight, and the breach is of minor consequence; and

recover any payments to a Contracted Provider that were made in breach of this Agreement.

Subcontracting with new Contracted Providers

The PHO will:
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(4)

®)

(@) notify the DHB if the PHO proposes to enter into a subcontract with a provider of First Level
Services with whom the PHO has not previously contracted, including by giving the DHB the
following information about the provider:

0] the provider's name;
(i)  the location or locations from which the provider will provide the Services; and

(i) the demographic profile of the provider's enrolled population (if the provider has an
enrolled population);

(b) if the provider is proposing to provide the Services (including satellite clinics) from a
Secondary Geographical Area, complete and provide to the DHB and the other relevant DHB
an application in accordance with clause B.11;

(c) subject to subclause (d), provide the DHB with any other information that the DHB
reasonably requests in relation to the provider; and

(d) notify the DHB of plans for the establishment of satellite clinics (practice clinics at secondary
sites), and the DHB will provide its service change schedule that is prepared as part of the
annual planning process.

The PHO is not required to provide the DHB any:

(@) pricing or financial information, except information that the DHB would otherwise have
access to under clauses B.27 to B.36; or

(b) information that the provision of which would be contrary to the PHO's legal obligation to
maintain the privacy of Health Information or the PHO's ethical obligations with respect to
clinical confidentiality.

If the DHB receives a notification under subclause (1) that relates to a provider that has previously
contracted with another PHO, the DHB must advise the PHO the provider previously contracted
with that the DHB has received such a notification.

The DHB will notify the PHO if the DHB objects to a provider within 20 Business Days of receiving
the notification under subclause (1), and will discuss with the PHO the reasons for objecting to the
provider.

The PHO or Contracted Provider will not enter into a subcontract with a provider if the DHB notifies
the PHO that the DHB objects on reasonable grounds in relation to concerns that the DHB has
about:

(@) the provider’s ability to perform the Services in any material respect as required by this
Agreement; or

(b) if the provider is proposing to provide the Services from a Secondary Geographical Area, the
location at which the provider would Provide the Services, provided that the DHB has
considered the application with the other relevant DHB as set out in clause B.12, and
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B.16

1)

B.17

1)

)

®)

(4)

®)

reviews its decision on the application in accordance with clause B.13 if requested by the
PHO.

Each subcontract the PHO or a Contracted Provider enters into will come into effect no earlier than
1 July in the calendar year after the calendar year in which the PHO gave notice to the DHB under
subclause (1), unless the PHO and DHB agree that the subcontract may come into effect on an
earlier date.

Responsibility and liability for others

Each of us is responsible and liable in all respects for the acts and omissions of our employees,
Contracted Providers, contractors, agents (including the Payment Agent) and other personnel in
performing or complying (or failing to perform or comply) with our obligations under this Agreement,
including in relation to the Provision of Services.

Section 88 Notice

As set out in clause F.6(5), a Contracted Provider who is entitled to receive a payment for services
under this Agreement and a Section 88 Notice must Claim under this Agreement and may not
make a claim under the Section 88 Notice.

If one of the PHO's Medical Practitioners leaves the PHO and has not been found guilty of
disgraceful conduct or a dishonesty offence and, prior to contracting with or being employed by the
PHO or a Contracted Provider, held an active Section 88 Notice, that Medical Practitioner will
remain eligible to hold that Section 88 Notice even if it has expired, and will be entitled to move
back onto that Section 88 Notice (subject to the same conditions or limitations (if any)) on leaving
the PHO, provided that the Medical Practitioner continues to practise within 3 kilometres of the
Medical Practitioner’s specified medical premises to which the Section 88 Notice applied.

The entitlement to reactivate a Section 88 Notice described in subclause (2) will devolve to another
Medical Practitioner nominated by the original Medical Practitioner when the nominated Medical
Practitioner takes over that part of the Enrolled Population and the practice location of the original
Medical Practitioner, and the original Medical Practitioner ceases to practise in the DHB's
geographic area.

If one of the PHO's Contracted Providers leaves the PHO (and has not been found guilty of
disgraceful conduct or a dishonesty offence), and prior to contracting with or being employed by the
PHO or a Contracted Provider held one or more active Section 88 Notices, the Contracted Provider
will remain eligible to hold the same number of Section 88 Notices even if they have expired, and
will be entitled to reactivate those Section 88 Notices (subject to the same conditions or limitations
(if any)) on leaving the PHO, provided that the Contracted Provider continues to practise within

3 kilometres of the specified medical premises to which the Section 88 Notices applied.

If one of the PHO's Medical Practitioners leaves the PHO and that Medical Practitioner did not hold
an active Section 88 Natice prior to contracting with or being employed by the PHO or a Contracted
Provider, he or she will not be entitled to move onto a Section 88 Notice and will need to apply to
the DHB under the appropriate criteria for accessing Section 88 Notices.
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B.18

1)

B.19

1)

)

©)

B.20

)

2

®)

For the purpose of this clause, the term “prior to joining the PHO” includes the situation where a
Medical Practitioner held a Section 88 Notice immediately prior to joining a Primary Care
Organisation ("PCQ"), and joined the PHO directly from that PCO.

Prohibition on incentives and inducements

The PHO and its Contracted Providers must not, either directly or indirectly, accept gifts,
hospitality, or any other benefit from a Referred Service provider if doing so could reasonably be
seen as an incentive or inducement that places the PHO or Contracted Provider under an
obligation to give preference to the Referred Service provider.

Transfer of rights and obligations

Neither of us will assign nor transfer to any other person any or all of our rights or obligations under
this Agreement without first obtaining the other party’s written consent (which will not be
unreasonably withheld).

The transfer or assignment of either of our rights or obligations under this Agreement will not
prejudice:

(@) any other rights or remedies that either of us may have against the other arising out of any
breach of this Agreement that occurred before the transfer or assignment; or

(b)  the operation of any provisions in this Agreement that are expressed or implied to have
effect after the transfer or assignment has occurred.

For the purpose of this clause, a transfer includes any change in the legal or beneficial ownership
interests in the transferring party that results in a change in its effective control.

Confidentiality

Except as provided in this Agreement, neither of us will disclose any Confidential Information to any
person.

Either of us may publish this Agreement, except for any Confidential Information contained within it,
in any media or on the internet.

Either of us may disclose Confidential Information only:

(@) tothose involved in the provision of the Services, if necessary;

(b)  to our respective professional advisors and representative agents;
(c) if disclosure is permitted or required under this Agreement;

(d) if the information is required to be disclosed to the Crown under a Crown Direction or Crown
Funding Agreement;

(e) if the information is already in the public domain without being in breach of this clause;
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B.21

@)

)

B.22

)

B.23

)

)

®3)

) in so far as it is required to be disclosed by law, including if the DHB considers it necessary
to disclose Confidential Information under the Official Information Act 1982 or otherwise
under the DHB's public law obligations;

(g) if the other party has consented in writing to such disclosure; and

(h)  to parties to the Alliance, for the purpose of enabling the Alliance to carry out the Alliance
Activities, including monitoring Alliance Services.

Public statements

Neither of us, nor either of our representatives, may, during or after the term of this Agreement,
either directly or indirectly criticise the other publicly in relation to this Agreement, without first fully
discussing (or using reasonable endeavours to discuss) the matters of concern with the other in
good faith and in a co-operative and constructive manner.

Nothing in subclause (1) prevents either of us:

(@) discussing any matters of concern with that party’s own employees, Contracted Providers,
subcontractors, contractors, agents, personnel, or advisors; or

(b)  from publicly commenting on public policy matters.
Use of name, logo or fact of relationship

Neither of us may use the other's logo, name, or the fact that there is a relationship between us in
any advertising or for any other promotional purpose without the prior written consent of the other.

Variations to this Agreement

This Agreement may be varied, including by the addition, amendment, or removal of a Referenced
Document, in the following ways:

(@) in order to give effect to any Crown Direction, law change, or payment rate increase
pursuant to clause F.21, in accordance with clause B.24 (a Compulsory Variation);

(b) by agreement reached in accordance with clause B.25 (a National Voluntary Variation);
(c) inrespect of Alliance Services, in accordance with clauses D.6 to D.9;

(d) inrespect of Local Services, by mutual agreement which must be in writing and signed by
both of us; and

(e) as otherwise set out in this Agreement.

The DHB may vary templates and formats for reports and other documents required under this
Agreement as the DHB reasonably requires, provided that the DHB consults with the PHO on the
proposed changes in accordance with the PSAAP Protocol or through any other process we agree.

If a proposed variation to a template or format for reports will result in material additional costs to
the PHO, we will discuss, and endeavour to resolve, the issue. If we agree, the DHB will
compensate the PHO for any additional material costs that the PHO or its Contracted Providers

Page 13
Part B



B.24

1)

@)

®3)

4

(®)

(6)

may incur as a result of the variation. If we do not agree, either of us may refer the matter for
dispute resolution under clause B.37 and until resolution, the PHO will not be required to use the
varied template or format for reports.

Procedure for Compulsory Variations

Notice: Ifitis likely that a Compulsory Variation will be required, the DHB will give the PHO such
reasonable notice as is possible in the circumstances, which will include the details of the variation
and the DHB's proposed draft of the variation.

Form of proposed variation: The DHB will ensure that its proposed draft of the variation is written
to give effect to the relevant Crown Direction, law change, or fee increase in a way that endeavours
to minimise the adverse impact on the PHO (if any), financial or otherwise.

Compensation for Crown Direction: If a Compulsory Variation is required to give effect to a
Crown Direction and the variation has the potential to result in increased costs or decreased
revenue to PHOs, the DHB will:

(@)  consult with the PHO on the options available to prevent or minimise any adverse financial or
other impacts as a result of the Crown Direction; and

(b)  use its best endeavours to prevent or minimise any adverse financial or other impact of the
variation on the PHO; and

(c) not be liable for any loss or additional costs suffered or incurred by the PHO unless the DHB
agrees otherwise.

Agreeing the variation: Unless the DHB is precluded from doing so because there is insufficient
time to seek the PHO's comments before the relevant Crown Direction, law change, or fees
increase comes into effect, the DHB will specify a period of time that is reasonable in the
circumstances, being at least 20 Business Days, within which the PHO must provide its comments
on the proposed draft of the variation (if any) to the DHB. After that period has expired or the PHO
has provided its comments, we will seek to agree on the terms of the variation. The DHB will
consider the PHO's comments, however, the PHO acknowledges that the DHB may require a
uniform variation to apply to all PHOs.

Commencement of variation: The variation will commence as set out below:

(@) if we agree on the terms of the variation, the variation will commence on the day that the
relevant Crown Direction, law change or fees increase comes into effect, or at any earlier
time agreed by us; or

(b) if we cannot agree on the terms of the variation before the relevant Crown Direction, law
change or fees increase comes into effect, this Agreement will be deemed to be varied on
the terms set out in the proposed draft of the variation referred to in subclause (1), subject to
any changes that the DHB has agreed with the PHO, on the day that the relevant Crown
Direction, law change or fees increase comes into effect.

If provision of the Services is no longer viable: If this Agreement is varied in accordance with
subclause (5)(b) and it is no longer viable, financially or otherwise, for the PHO to continue
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providing the Services that have been affected by the variation, the PHO may terminate this
Agreement or the obligation to Provide the relevant Services, if the PHO gives the DHB prior notice
of the PHO's intention to do so, the period of such notice to be reasonable in the circumstances,
considering the impact of the variation on the PHO and the impact of the termination on the DHB.

Procedure for national Voluntary Variations

Subject to subclause (2), this Agreement will be reviewed by the PSAAP Group through a national
review process that considers proposals to vary the PHO Services Agreement, in accordance with
the PSAAP Protocol. The review will, amongst other matters, ensure that payment rates are fair
and reasonable.

The following parts of this Agreement will not be reviewed as part of the national review process:
(@) Part D and the provisions of Part F that relate to Alliance Services;

(b) PartE;and

(c) the provisions of Part F that relate to Local Services.

If the PSAAP Group makes a binding decision to approve a proposal to vary this Agreement in
accordance with the PSAAP Protocol, the variation will commence on the date agreed by the
PSAAP Group and notified to the DHB and the PHO by the PSAAP Group Secretariat.

If this Agreement is varied in accordance with subclause (3), and the PHO believes that it will not
be able to deliver any of the Services as required by this Agreement because of the variation:

(a) the PHO will notify the DHB of the extent to which the PHO is prevented from providing
those Services and the reasons for that inability; and

(b)  without limiting either of our rights under this Agreement, we will discuss the reasons why the
PHO is prevented from performing those Services and will seek to agree on changes to the
PHO's level of Service provision.

Notification of problems

Each of us will advise the other promptly in writing of any changes, problems, significant risks, or
significant issues (including suspected fraud, serious nhon-compliance with an obligation under this
Agreement, and issues that could reasonably be considered to have high media or public interest),
which materially reduce or affect, or are likely to materially reduce or affect, the ability of either of
us to meet our respective obligations under this Agreement.

Without limiting any rights under this Agreement, each of us will discuss with the other possible
ways of remedying the matters notified, and will work together to resolve the matters in a manner
that reflects our collaborative and co-operative relationship and the relationship principles set out in
clause A.8.

Audit of the PHO by the DHB

The DHB may Audit the PHO's compliance with any or all of the requirements of this Agreement,
including the Minimum Requirements.
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(2)  The DHB will carry out each Audit in accordance with:
(@) the requirements set out in clauses B.28 to B.33; and
(b)  the relevant Audit Protocol.
B.28 General Audit obligations
(1) We agree that, for any Audit, we will comply with the following obligations:

(@) we will both participate in the Audit in a manner consistent with the principles of natural
justice, and the principles set out in this clause;

(b)  the PHO will co-operate with the DHB and ensure that its Contracted Providers co-operate
with the DHB, and will provide the DHB and its Auditor with all reasonable assistance to
ensure that any Audit is fully and properly completed to the DHB and its Auditor's
satisfaction;

(c) the Audit will be conducted promptly, and include active participation from us both; and

(d)  we both will provide accurate information and prompt responses to all relevant queries,
unless a prompt response would prejudice the integrity of the Audit.

(2) If an Audit includes a Contracted Provider, the PHO must ensure that the Contracted Provider
complies with the obligations described in this clause as if this clause applied to the Contracted
Provider as it applies to the PHO.

B.29 Notice of Audit

(1) Subject to subclauses (2) and (3), the DHB will give the PHO at least 30 Business Days' notice of
the DHB's intention to carry out an Audit, except that the DHB and PHO may agree that the Audit
will be carried out on a day that is less than 30 Business Days from the date of notice.

(2) The DHB may give the PHO less than 30 Business Days' notice or no notice of the DHB's intention
to carry out an Audit, provided that:

(@) the amount of notice given by the DHB is reasonable in the circumstances; and
(b)  the DHB has reasonable grounds to believe that:
0] there has been a material breach of this Agreement;

(i)  adelay of 30 Business Days would unreasonably prejudice the integrity of the Audit;
or

(i)  adelay of 30 Business Days would unreasonably prejudice the interests of any
Eligible Person.

(3) Ifthe DHB reasonably suspects that fraudulent claiming has occurred, the DHB may enter the
PHO's or any Contracted Provider’s Premises and conduct an Audit without giving notice.
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The notice of Audit will include:

(@) the anticipated scope of the Audit;

(b)  the name of the Auditor or Auditors;

(c) the Auditor's or Auditors' qualifications (if any); and

(d)  adeclaration from the Auditor or Auditors of any conflicts or potential conflicts of interest.
The DHB will ensure:

(@) that any Auditor it appoints is suitably experienced, competent, has an appropriate
background given the nature of the Services Provided and the type of Audit being
conducted, and carries out his, her, or its work in a professional manner; and

(b) that if the content of clinical records is being audited for clinically-related matters, the Auditor
or member of the Audit team who Audits the clinical records is a suitably qualified clinician.

If the PHO has any reasonable concerns about the scope of an Audit or any person or agency
appointed as an Auditor, except in relation to an Audit conducted in accordance with subclause (2)
or (3), the PHO may bring those concerns to the DHB's attention in writing within 10 Business Days
after receiving the notice of Audit, and the DHB will discuss those concerns with the PHO and
respond to it in writing before commencing the Audit.

Carrying out an Audit

An Audit may involve a variety of activities including, without limitation, conducting investigations or
on-site audits at the PHO's or a Contracted Provider's Premises, and surveying Service Users and
Contracted Providers.

The DHB will ensure that an Audit is carried out in a way that:
(@) minimises disruption to the Services;
(b) takes into account relevant safety considerations; and

(c) displays appropriate sensitivity to the privacy and dignity of Service Users seen in the course
of an onsite audit.

The PHO and each Contracted Provider who is a subject of an Audit will co-operate with the DHB
for the purposes of, and during the course of, the Audit and will allow or arrange for the Auditor to
have access to:

(@) the PHO's and Contracted Provider’'s Premises, including to observe the provision of the
Services;

(b)  Records and any other information (including Health Information), in whatever form, that
relate to the Services and this Agreement, the Service Users and their representatives
(if relevant); and

(c) the PHO and Contracted Provider's Staff.
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The PHO and its Contracted Providers will take reasonable steps to ensure that the Auditor has
access to Service Users and their representatives (if relevant), for interviews about the Services.

In respect of onsite audits at the PHO or a Contracted Provider's Premises, we agree that:

(@) the Auditor may visit the Premises and have access to the Records at any time during
Regular Hours, or any other time agreed by the PHO or Contracted Provider; unless an
exception described in clauses B.29(2) and B.29(3) applies, the onsite audit will be
undertaken at a time that is reasonably convenient for the PHO and Contracted Provider;
and

(b) the PHO and the Contracted Provider may have a person present during an onsite audit.

The DHB may make copies of any Record for the purposes of an Audit, except to the extent that it
is prohibited from doing so by law.

Outcome of an Audit

The DHB will provide the PHO with a draft and a final Audit report in accordance with the relevant
Audit Protocol.

If an Audit results in recommendations, we will each take reasonable steps to implement the
recommendations and any agreed follow-up processes.

Audits after this Agreement is terminated

The DHB may conduct an Audit after this Agreement has terminated, but only to the extent that it is
relevant to the period during which this Agreement was in force.

PHO financial Audits
We acknowledge and agree that the purpose of a PHO financial Audit is to:

(@)  monitor the use of public funding paid to the PHO, including funding paid for Services
Provided under this Agreement;

(b)  confirm that the PHO is and will continue to be a Not for Profit organisation; and
(c) identify whether the PHO is solvent.

If the DHB has a concern regarding the PHO's use of funding, whether the PHO is a Not for Profit
organisation, or solvency, the DHB may request by notice to the PHO, and the PHO must provide
to the DHB within 20 Business Days after receipt of the notice, a certificate from a suitably qualified
person certifying information about the PHO's use of funding, the PHO's solvency, or whether the
PHO is a Not for Profit organisation.

From time to time the DHB may appoint, at its cost, a suitably independent financial analyst as an
Auditor to determine or assess:

(@) the correctness of the financial information the PHO provides about its use of public funding;

(b) any other matters relevant to assessing whether the PHO is a Not for Profit organisation; and
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(c)  whether the PHO is solvent.
Audit of Contracted Providers by the PHO

The PHO is responsible for auditing the performance of its Contracted Providers. Without limiting
the generality of this clause, in particular the PHO is responsible for:

(&) auditing the enrolment of persons on the NES by its Contracted Providers;

(b)  auditing the information that its Contracted Providers are required to provide to the DHB,
through the PHO; and

(c) carrying out clinical audits of its Contracted Providers.

Audit of Contracted Providers by the DHB

The DHB may Audit a Contracted Provider's provision of Services in accordance with:
(@) the requirements set out in clauses B.27 to B.31 and clause B.35; and

(b)  the relevant Audit Protocol

For the purposes of an Audit carried out in accordance with subclause (1):

(@) the requirements in the clauses listed in subclause (1)(a) and the Audit Protocol apply to the
Contracted Provider in the same way that they apply to the PHO; and

(b)  unless the context otherwise requires, all references to the PHO in those clauses and the
Audit Protocol are read as references to the Contracted Provider.

Application of the Health Act 1956

The PHO must ensure that each of its Contracted Providers is subject to the same obligations that
the PHO is subject to under section 22G of the Health Act 1956 as if the Contracted Provider was a
provider under section 22G(1), so that the DHB can exercise its rights under section 22G of the
Health Act in respect of any information held by any Contracted Provider as if the PHO held that
information.

Resolving disputes

Court or arbitration proceedings: We agree not to commence any court or arbitration
proceedings relating to any dispute arising out of this Agreement, until we have both complied with
the requirements set out in this clause, unless either party reasonably considers that proceedings
are necessary to preserve its rights.

Resolution by agreement: If a dispute arises under this Agreement:

(@) the party claiming that a dispute exists must give notice to the other party of the nature of the
dispute; and
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(b)  we will each use our best endeavours to resolve the dispute by agreement, including by
working together to resolve the dispute in a manner that reflects our collaborative and co-
operative relationship and the relationship principles set out in clause A.8.

(3) Mediation: If the dispute is not settled by agreement within 20 Business Days after receipt of the
notice of dispute, unless we agree otherwise in writing, we will participate in mediation, and the
following provisions apply:

(@) the mediation will be conducted under the Resolution Institute's standard mediation
agreement;

(b) if we do not agree on a mediator within five Business Days after receipt of the notice of
mediation, the mediator will be appointed by the chair of the Resolution Institute (or his or
her nominee) at the request of either of us; and

(c)  we will share the costs of the mediator's fees equally.

(4) Arbitration: If the dispute is not settled by agreement within 30 Business Days after the
appointment of the mediator, unless we agree otherwise in writing, the dispute will be referred to
arbitration and the following provisions apply:

(@) the arbitration will be conducted by a single arbitrator under the Arbitration Act 1996; and

(b) if we do not agree on an arbitrator within five Business Days after receipt of the notice of
arbitration, the arbitrator will be appointed by the President of the New Zealand Law Society
(or his or her nominee) at the request of either of us.

(5) Obligations continue: We will each continue to comply with our obligations in this Agreement
until the dispute is resolved, except that we will meet to attempt to agree on whether:

(a) payments may be withheld by the DHB if they are disputed, in which case the PHO is not
obliged to Provide any Services for which the DHB has withheld payments pending
resolution of the dispute; or

(b)  the DHB will continue to pay the PHO for the Services, in which case the PHO must continue
to Provide the Services; and

(c) any agreement will be based on what is reasonable in the circumstances, having regard to
the nature of the Services and the dispute in question.

(6) Exceptions: This clause does not apply to:

(@) any dispute concerning whether or not any person is an Eligible Person, which will be
determined by the Minister;

(b)  any renegotiation, variation or termination of this Agreement on any of the grounds described
in clauses B.38(2)(b), B.38(2)(c), or B.38(2)(e);

(c) any dispute as to whether a service is a General Medical Service, or whether any amount,

and if so what amount, is payable by the DHB for a General Medical Service; or

Page 20
Part B



B.38

@)

)

®)

(4)

®)

(d) any matter that is subject to a current Audit, except a dispute over an Audit report if the Audit
has been completed; or

(e) any matter that has been or is referred to a Complaints Body, unless the Complaints Body
directs that the matter be resolved in accordance with this clause.

Termination

Uncontrollable Events: This clause does not apply if a failure to perform is caused by an
Uncontrollable Event, which must be dealt with under clause B.42.

The DHB's rights to terminate: The DHB may terminate this Agreement on such period of notice
to the PHO as the DHB considers reasonable in the circumstances and in any case not less than
20 Business Days, if:

(a) the DHB has good reason to believe the PHO is unable, or will soon become unable, to carry
out any of its material obligations under this Agreement;

(b)  the DHB has reasonable grounds to believe that the health or safety of any person or
Enrolled Population is at risk, except that if the risk is isolated to a Contracted Provider, the
DHB may not terminate this Agreement under this paragraph (b), but may require the PHO
to terminate its subcontract with the Contracted Provider.

(c) the PHO fails to carry out any of its obligations in this Agreement and the failure is material
and cannot be remedied;

(d) the PHO fails to carry out any of its obligations in this Agreement and the failure is not
covered by paragraph (c), and the PHO has not remedied the failure within 20 Business
Days of receiving notice of the failure from the DHB; or

(e) an Insolvency Event occurs.

DHB will engage with the PHO before termination: Before giving notice of termination of this
Agreement under subclauses (2)(a) to (2)(e), the DHB must advise the PHO of its intention to
terminate this Agreement. The DHB and the PHO will discuss the DHB's intention to terminate in a
manner that reflects our collaborative and co-operative relationship and the relationship principles
set out in clause A.8.

Health and safety risk: If the DHB advises the PHO that it intends to terminate this Agreement
under subclause (2)(b):

(@) the DHB may immediately require the PHO to cease Providing the relevant Services and, in
that event, the DHB will not pay the PHO for those Services; and

(b) if the DHB decides that the PHO should recommence Providing the relevant Services, the
DHB will pay the PHO for providing the Services from the date that Service Provision
recommences.

Termination for fraud by the PHO: The DHB may terminate this Agreement immediately by
notice to the PHO if the PHO has been formally charged with a fraudulent act.
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Fraud by a Contracted Provider: If a Contracted Provider is formally charged with a fraudulent
act:

(@) the DHB may require that the PHO immediately cease paying the Contracted Provider to
provide Services, in which case;

® if the Contracted Provider is found guilty, the DHB may require the PHO to terminate
its subcontract with the Contracted Provider; but

(i)  if the Contracted Provider is found not guilty or the proceedings are discontinued, the
PHO may recommence paying the Contracted Provider to Provide the Services;

(b) the PHO will immediately demonstrate that the PHO had appropriate and reasonable
systems in place to detect and prevent such fraud; and.

(c) nothing in this subclause prevents the DHB from exercising any other rights it may have
under this Agreement that relate to the Contracted Provider.

The PHO's rights on default by the DHB: If the DHB does not make payments to the PHO that
the DHB is required to make or fails to carry out any of its material obligations under this
Agreement, and the DHB fails to remedy the default within 20 Business Days of the PHO giving the
DHB notice of the default, the PHO may terminate this Agreement.

Our rights: Nothing in this clause affects any rights that either of us may have against the other.

Termination by agreement: We may agree to terminate this Agreement or any part of it. An
agreement to terminate will be effective only if it is in writing and signed by us both.

Termination on six months' notice: Either of us may terminate this Agreement by giving the
other six months' notice.

The DHB's alternatives to termination

Instead of terminating this Agreement under clause B.38, the DHB may do either or both of the
following:

(@) vary or withdraw from coverage by this Agreement any of the Services, and
(b)  cease paying for those Services from the date of variation or withdrawal.
Withholding payments

The DHB may withhold all or part of a payment due under this Agreement for each of the following
defaulting actions that the PHO or a Contracted Provider commits:

(@) if either the PHO or a Contracted Provider has committed a material breach of a reporting
requirement in this Agreement, the DHB may withhold up to 10% of any management fee
payments that are or become due;

(b) if the PHO or a Contracted Provider has failed to co-operate with the DHB or an Auditor or
has not provided the DHB or an Auditor with reasonable assistance in accordance with
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clause B.28, the DHB may withhold up to 10% of the PHO's management fee and/or up to
10% of any capitation payments that are or become due to the PHO or a Contracted
Provider, as is reasonable in the circumstances;

(c) ifthe PHO or a Contracted Provider is found to be in breach of this Agreement at the end of
an Audit, the DHB may withhold any capitation payments due to the PHO or Contracted
Provider, up to the value of the breach, or up to 10% of any management fee payments that
are or become due if the value of the breach cannot be determined, as is reasonable in the
circumstances;

(d) if the PHO made a payment to a Contracted Provider that the Contracted Provider Claimed
in breach of this Agreement, the DHB may withhold payment of any capitation payments that
are or become due to that Contracted Provider, up to the value of the payment that was
Claimed in breach of this Agreement.

A payment withheld under this clause will be paid to the PHO if:

(@) inrespect of a payment withheld under subclause B.40(1)(a) or B.40(1)(b), the PHO
remedies the non-compliance or is found to have complied with the relevant requirement as
an outcome of the dispute resolution process in clause B.37; and

(b)  in respect of a payment withheld under subclause B.40(1)(c) or B.40(1)(d), it is found as an
outcome of the dispute resolution process in clause B.37 that there was no breach or Claim
made in breach of this Agreement.

A payment to be repaid to the PHO under subclause (2) will be repaid on the Payment Day after
the day of such agreement or determination.

Alternative arrangements on failure to Provide Services
If the PHO fails to Provide any Services, the DHB may do one or more of the following:
(a) cease paying the PHO for those Services;

(b) take whatever action is reasonably necessary to make alternative arrangements for the
provision of the Services; and

(c) seek payment from the PHO of the reasonable costs to the DHB of the alternative
arrangements, in accordance with subclause (3).

The DHB will give the PHO notice if it takes any action in accordance with subclause (1), at least
seven Business Days before taking such action, unless the circumstances reasonably require that
less notice be given, in which case the DHB may give the PHO less notice or no notice.

If the DHB gives the PHO notice requiring the PHO to pay the DHB's reasonable costs, the PHO
must pay or reimburse the DHB for its reasonable costs, provided that if the DHB has ceased
payments under subclause (1)(a), the maximum amount the PHO must pay or reimburse the DHB
is 10% of the payments ceased.
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If the PHO fails to pay any amount it is required to pay under subclause (3), the DHB may set-off
the amount owing to the DHB against any amount that the DHB owes the PHO at any time by way
of payment for the Services, in accordance with clause F.19.

Uncontrollable Events

Neither of us will be in default under this Agreement if the default is caused by an Uncontrollable
Event.

If either of us is affected by an Uncontrollable Event, the party affected must:
(@) notify the other party of:
0] the nature of the circumstances giving rise to the Uncontrollable Event;
(i)  the extent of the affected party's inability to perform; and
(i) the likely duration of that non-performance;
(b) take all reasonable steps to remedy, or reduce the impact of, the Uncontrollable Event; and
(c) perform the obligation affected by the Uncontrollable Event as soon as possible.

The DHB may, after consulting with the PHO, make alternative arrangements for the provision of
the Services during the period in which the PHO is unable to Provide the Services as a result of an
Uncontrollable Event, and for such reasonable time afterwards as the DHB had to agree with the
alternative provider in order for the DHB to be able to procure the alternative provider to Provide
the Services .

If either of us is unable to perform an obligation under this Agreement for 20 Business Days or
more because of an Uncontrollable Event, we must try to agree to what extent, if any, the obligation
in question can be varied or continued to be performed by the affected party.

If we do not reach an agreement under subclause (4) within two months after receipt of the notice
under subclause (2), either of us may terminate the relevant Service or this Agreement by giving
the other at least 20 Business Days' notice.

Consequences of termination
The termination of all or part of this Agreement will not prejudice:

(@) any other rights or remedies that either of us may have against the other arising out of any
breach of this Agreement that occurred before expiry or termination; or

(b)  the operation of any clauses of this Agreement that are expressed or implied to have effect
after expiry or termination.

On the termination of this Agreement, each of us will return to the other all documents, information,
and software that belongs to the other and relate to the Services Provided under this Agreement
(unless the owner has agreed that the other party may continue to use the documents, information,
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or software), except that the DHB may retain such information for an Audit undertaken in
accordance with this Agreement.

Insurance

The PHO must have insurance to an appropriate and reasonable extent to cover its business and
assets against risks associated with the performance of and compliance with its obligations under
this Agreement.

The PHO must maintain such insurance throughout the duration of this Agreement and for as long
afterwards as is prudent to provide for circumstances that may arise in relation to this Agreement
after the End Date.

The DHB and its Auditor may request, and the PHO must promptly provide, any information
concerning the insurance maintained in accordance with this clause.

Warranty
Each of us warrants to the other that, to the best of our knowledge and reasonable belief:

(@) all material information provided to the other is correct and not misleading in any material
respect; and

(b) there is nothing currently impairing or preventing either of us from carrying out our respective
obligations under this Agreement.

Each of the warranties in subclause (1) is deemed to be repeated continuously throughout the term
of this Agreement.

If either of the warranties in subclause (1) are not true or become no longer true, each of us will, as
applicable, inform the other of the change as soon as is practicable.

Notices

Each notice given under this Agreement must be given in writing by facsimile, email, personal
delivery or post, to the facsimile number or address advised by the other party from time to time,
and marked for the attention of the other party's contact person (if any).

Any change to a party's contact details must be notified to the other party at least 10 Business
Days before the change comes into effect.

A notice is deemed to be received (provided that the addresser is not aware of any failure in the
communication) in the case of:

(@) facsimile or email, on the Business Day on which it is sent or, if sent after 5pm in the place of
receipt or on a non-Business Day, on the next Business Day;

(b)  personal delivery, when it is delivered;

(c)  post, on the third Business Day after posting.
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Each period of time for notice excludes the days on which the notice is given and includes the day
on which the period expires.

Independent contractor

We agree that the PHO is an independent contractor to the DHB, and not an employee, agent, or
subsidiary.

The PHO acknowledges that it has no authority to act on the DHB's behalf.
Miscellaneous terms
Compliance with law:

(&) Each of us will comply with all statutory, regulatory and other legal requirements applicable
to the performance of our obligations under this Agreement, including the Privacy Act 1993
and the Health Information Privacy Code 1994.

(b)  The PHO will, in accordance with section 17(c) of the Vulnerable Children Act 2014:

0] adopt, as soon as practicable, a child protection policy (in respect of the provision of
children's services within the meaning of section 15 of that Act) that complies with
section 19 of that Act; and

(ii) review that policy within three years of its adoption, and at a minimum once every
three years following that initial review; and

(i) if we agree, make a copy of the policy available on the PHO's website.
Waiver: We agree that:

(a) either of us may by notice to the other party, waive a specific right conferred under this
Agreement; and

(b) any delay or failure to exercise a right does not constitute a waiver of that right.

Entire agreement: This Agreement constitutes the entire agreement and understanding between
us, and supersedes and replaces all prior agreements and understandings between us in relation
to the provision of the Services.

Severability: If any provision of this Agreement is found or held to be illegal, invalid or
unenforceable, such determination will not affect the remainder of this Agreement, which will
remain in force.

Modification: If any provision of this Agreement is found or held to be illegal, invalid or
unenforceable, we will each, if possible, take the steps necessary to make reasonable
modifications to any such provisions to ensure that they are legal, valid or enforceable and,
otherwise, such provisions are deemed to be modified to the extent necessary to ensure that they
are legal, valid or enforceable.
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Contract and Commercial Law Act 2017: A person who is not a party to this Agreement may not
enforce any of the provisions of this Agreement, and nothing in this Agreement confers any benefit
on any Eligible Person, Service User, or Contracted Provider, subject to:

(@) Contracted Providers’ and General Practitioners’ ability to make Claims under this
Agreement in accordance with Part F; and

(b)  other PHOs' ability to apply to the DHB to provide services in its Primary Geographical Area
in accordance with clauses B.9 to B.12.

Trustee liability: If the PHO is a charitable trust, the DHB agrees that the PHO's trustees’ liability
under this Agreement is limited to the assets of the trust, unless the liability arises due to the
trustee failing to act prudently, lawfully and in accordance with the trust deed. For the purposes of
this clause, trustee means any trustee acting in its capacity as a trustee from time to time, including
any former trustee.

Construction

Headings: Headings appear in bold and are for convenience only and are to be ignored when
interpreting this Agreement.

Part, clause, Schedule: We agree:

(@) areference to a Part of, or Schedule to, is a reference to a Part of, or Schedule to, this
Agreement; and

(b) areference to a clause is to a clause of a Part or a Schedule to a Part.

Varied document: A reference to this Agreement or another document includes any variation,
novation, or replacement of it.

Statutes: A reference to a statute or other law includes regulations and other rules made under it
and consolidations, amendments, re-enactments or replacements of any of them (whether before
or after the date of this Agreement).

Singular includes plural: The singular includes the plural and vice versa.

Person includes groups and successors: The word person includes an individual, an
association of persons (whether corporate or not), a trust, a state and an agency of state, whether
or not the person has a separate legal personality, and includes the person’s successors and
permitted assigns.

Joint and several: An agreement, representation or warranty in favour of two or more persons is
for the benefit of them jointly and severally and an obligation of two or more persons binds them
jointly and severally.

Currency: A reference to $ or dollars is a reference to the lawful currency of New Zealand and,
unless otherwise specified, all amounts payable under this Agreement are to be paid in that
currency.

Gender: Words importing one gender include the other genders.
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(10) Business Day: Anything required by this Agreement to be done on a day that is not a Business
Day may be done on the next Business Day.

(12) Priority of Parts: If there is any conflict between any provisions of this Agreement (including the
Referenced Documents), the order of priority will be as follows:

(@) Part Ato Part H of this Agreement:

(b)  the Referenced Documents.
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SCHEDULE B1
MINIMUM REQUIREMENTS

1 Alliances

Objective:

The PHO has, with the DHB, formed an Alliance, which is providing increasingly integrated and co-
ordinated health care services to improve health outcomes for our populations.

Requirements:

To achieve this objective the PHO will:
(@) bein adistrict or regional Alliance; and

(b)  have agreed and signed the Alliance Agreement.

Organisational governance

Objective:

The PHO's governance and management arrangements are in line with New Zealand recognised
practice, including full and open accountability for use of public funds.

Requirements:

To achieve this objective the PHO will:
(@) be a Not For Profit organisation;

(b)  have a documented governance framework that meets the requirements of the Referenced

Document entitled "PHO Governance Guidance" (when that document is agreed in accordance

with this Agreement);

(c) manage risk in a way appropriate to the Services provided, including managing the safety of
people and the security of medicines, equipment and buildings; and

(d)  have in place appropriate and reasonable systems to prevent and detect fraud in respect of
funding provided under this Agreement.

Page 29
Schedule B1, Part B




3

Clinical leadership, engagement, and governance

Objective:

The PHO can demonstrate that arrangements to ensure clinical leadership and engagement,
including an established clinical governance framework, are in place.

Requirements:

To achieve this objective the PHO will:
(@) ensure that currently practising clinicians are involved in key decision making;

(b)  engage with, and have the support of, clinicians from a range of disciplines who deliver the
Services; and

(c)  have a documented clinical governance framework that sets out how clinical service delivery
will be managed within the PHO and with Contracted Providers and Practitioners.

Maori health

Objective:

The PHO is committed to improving the health outcomes for Maori as a priority.

Requirements:

To achieve this objective the PHO will:

(&) give effect to the aspects of the DHB's Maori health plan referred to in clause B.6 that relate to
the activities of and Provision of Services by the PHO and its Contracted Providers, and
annually agree specific deliverables in relation to those activities and the Services; and

(b) integrate Maori participation within the PHO, including governance, service planning,
development and implementation.
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Service development and integration

Objective:

The PHO is working collaboratively with the DHB, including as part of our Alliance, to improve

integration of services, care co-ordination and continuity of care to make a stronger collective impact

with other publicly funded services.

Requirements:

To achieve this objective the PHO will undertake strategic and service analysis and plan

collaboratively with DHBs and health and social service partners to deliver transformational change

by:

@)

(b)

(©)
(d)

(e)
()

(@

(h)

(i)
)

(k)

identifying and planning to meet the health needs and priorities of the PHO's Enrolled
Population;

identifying and understanding the reasons for inequalities between different sub-groups of the
PHO's Enrolled Population

identifying gaps in Service provision, including those who are missing out on Services;

considering Government priorities and other relevant information, for example, DHB needs
analysis and iwi plans, when making decision about Services;

considering the aspirations, methods and models of integrated care of Whanau Ora networks;

working jointly with other PHOs and DHBs to take opportunities to share backroom functions
and management support services across PHOs and with parthner DHBs, as appropriate;

considering local community infrastructure when making decisions, including that of territorial
local authorities, hon-governmental organisations, and other community-based partners;

designing, developing and implementing new approaches to referral protocols, service
standards and delivery, using evidence-based best practice approaches, when possible;

managing and maintaining information platforms that support integrated care;

facilitating and co-ordinating the integration of the Services within the area serviced and the
wider region by:

0] establishing and maintaining collaborative relationships with both national and local
groups;

(i)  delivering further integration of primary-secondary services and primary-community
services; and

(i) supporting continuity of care, including using patient pathways and referral protocols; and

establishing how progress toward meeting the identified health needs and priorities will be
measured.
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Service provision and reporting

Objective:

In Providing the Services, the PHO makes the best use of system resources, provides best value and

avoids duplication of the Services.

Requirements:

To achieve this objective the PHO will:

(@) Provide, including by contracting with providers to deliver, the Services and any other services

agreed between us;

(b)  Provide Services for individuals, families, whanau and communities across their lifespan, in a

way that:

0] considers physical, mental, cultural, social and spiritual dimensions;

(ii) is evidence and best practice based, to the extent possible;

(i) will improve, maintain, and restore health;

(iv)  ensures access to care; and

(v)  reduces health inequalities for Maori, Pacific and other high need populations;

(c) demonstrate that the PHO provides equitable access to primary health care services within the

Rural Community and within acceptable travel times (if the PHO's Enrolled Population includes

a Rural Community); and

(d)  make available to the public its yearly report prepared in accordance with the Referenced

Document entitled "Reporting Requirements" as part of its commitment to demonstrate full and

open accountability for its use of public funds and the quality and effectiveness of the Services.
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Workforce

Objective:

The PHO supports and develops a workforce to deliver the Services.

Requirements:

To achieve this objective the PHO will:

(@) ensure that the PHO and its Contracted Providers' Practitioners:
® adhere to the standards of their relevant professional bodies; and
(i)  are aware of their responsibility to comply with those requirements;

(b)  monitor the availability of its Practitioners and Staff, and those of its Contracted Providers, to
ensure that Services will be delivered in an appropriate way, taking into account the
characteristics and health needs of the PHO's Enrolled Population; and

(c) deliver on-going professional development for Contracted Providers who provide Services
under this Agreement.

Quality

Objective:

The PHO's Enrolled Population and Casual Users receive Services that are safe, effective, consumer
centred and of acceptable quality.

Requirements:

To achieve this objective the PHO will:

(@) document, implement and evaluate systems and processes to continuously improve delivery of
services. These systems and processes must demonstrate that the PHO is:

0] maintaining, improving and evaluating the quality of ongoing service provision including
the development of new initiatives;

(ii) maintaining, improving and evaluating the quality of the PHO's processes to:

A. engage with its communities and collaborate with other health service providers;
and

B. undertake clinical and cultural audit processes (incorporating peer review) that
include input from relevant health professionals, services and consumers; and

(i) focusing on clinical outcomes and control systems for unsafe and ineffective clinical
practice;

(b) actively evaluate, monitor and manage its own performance and that of its Contracted
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(e)

Providers, including:

0] addressing unexplained variation in clinical and management practice, including
collecting and providing comparative data on performance;

(i)  achieving improved performance, including compliance with national and local standards
and protocols as agreed between the DHB and PHO;

(i) monitoring performance against the needs of, and agreed outcomes for, Maori, Pacific,
and other populations set out in the DHB's annual plan; and

(iv)  progress made in:

A. reducing barriers to accessing health care services;

B. facilitation of the involvement of whanau; and

C. integration of Maori, Pacific, and other cultural values, beliefs, and practices;
ensure all its general practices can demonstrate they have met the Foundation Standard;

have effective processes to manage consumer feedback and complaints relating to the PHO
and its Contracted Providers; and

ensure that all buildings, plant and equipment used to provide Services are fit for purpose and
adequately maintained in safe working order.

Information management

Objective:

The PHO collects, analyses, manages, shares and protects information to support the delivery of the
Services.

Requirements:

To achieve this objective, the PHO will:

(@)
(b)

(©

(d)

(e)

preserve and protect the safety, security and confidentiality of the Records;

have in place appropriate back-up and disaster recovery procedures to protect against loss of
information;

ensure that all Records kept by Contracted Providers are properly preserved and, are able to
be transferred to any replacement provider as the DHB may require, if the PHO or a Contracted
Provider ceases to Provide the Services;

collect, and require its Contracted Providers to collect, and make available data to comply with
any data sharing and reporting arrangements;

ensure data integrity and timely and complete recording of clinical information;
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4] have information systems that support integrated health care;

(g) use comparative data on provider activity to manage unexplained variation and enable
performance improvement;

(h)  manage and maintain information systems to meet the reporting requirements in this
Agreement including requirements relating to:

0] ensuring accurate enrolments that comply with the requirements in the Referenced
Document entitled “Enrolment Requirements for Providers and Primary Health
Organisations" and the Referenced Document entitled "Business Rules: National
Enrolment Service: Capitation Based Funding"”;

(i)  collecting activity and performance data in accordance with the Referenced Document
entitled “Reporting Requirements”; and

(i) the provision of disaggregated information about Maori, Pacific and other populations, as
part of performance monitoring arrangements and wider accountability arrangements for
improving health outcomes for all population groups; and

0] manage and maintain information systems to ensure that payments are timely and accurate.

Emergency planning and response

Objective:

The PHO works collaboratively with the DHB and others as appropriate to plan for and respond to
health emergencies.

Requirements:

To achieve this objective the PHO will (and will ensure that its Contracted Providers will):

(a) participate in the development of the district or regional health emergency plan (the "Plan")
coordinated by the DHB and other relevant participants to ensure the PHO's Enrolled Persons,
patients, and Staff are provided for during a health emergency;

(b)  ensure that the Plan (if there is one):

0] outlines, to the extent practicable, the human, financial and other roles and resources
that each participant, including DHBs, PHOs and Contracted Providers, will contribute to
responding to an emergency, including substitution of services to meet the health
emergency; and

(i)  identifies how the PHO will respond to an emergency event, and reflects that the PHO
will take an all hazards approach to emergency planning;

(c) ifthereis no Plan, put in place its own arrangements to meet the requirements set out in
paragraph (b);

(d)  work with the DHB and relevant participants to ensure the Plan and/or PHO arrangements are
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reviewed periodically to maintain currency;

participate in processes to ensure that emergency responses are integrated, coordinated and
exercised. The level of participation required of the PHO will be reasonable and reflective of the
nature of the services and the expected roles and services the PHO would provide in an
emergency situation; and

have a contingency plan to manage continued delivery of the Services in the event of a health
emergency.
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SCHEDULE B2
REPORTING REQUIREMENTS

Reporting requirements

The PHO must submit the reports set out in the Referenced Document entitled "Reporting
Requirements" in the manner, to the standard, and within the timeframes set out in that Referenced
Document.

Summary of the reports required

The following table summarises the PHO's reporting obligations set out in this Agreement and the
Referenced Document entitled "Reporting Requirements":

Reporting Requirements

Frequency of reports

Reported to

Changes to Practitioners
(clause 2 of the Reporting
Requirements)

Quarterly

Payment Agent, DHB

First Level Service
utilisation reports (clause 3
of the Reporting
Requirements)

Quarterly

Payment Agent, DHB

Clinical performance
indicator reports (clause 4
of the Reporting
Requirements)

Quarterly

Payment Agent, DHB

Immunisation Services
reports (clause 5 of the
Reporting Requirements)

Quarterly, pending development
of National Immunisation Register
reporting requirements and
thereafter in accordance with the
Referenced Document entitled
"National Immunisation Register
Requirements"

Payment Agent, DHB

Rural Funding reports Quarterly or as set out in this DHB
(clause 7 of the Reporting Agreement

Requirements)

Yearly reports (clause 8 of | Annually DHB

the Reporting
Requirements)
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SCHEDULE B3
REFERENCED DOCUMENTS

Purpose
This Schedule lists or describes the Referenced Documents that form part of this Agreement.
Technical specifications that are Referenced Documents

The following technical specifications are Referenced Documents:

Document Name Publisher
HL7 Messages Standard Definition Ministry of Health
HealthPac Electronic Claiming Specification Ministry of Health

Business rules that are Referenced Documents

The following business rules documents are Referenced Documents:

Document Name Publisher

Business Rules: Capitation-based funding Ministry of Health

Enrolment Requirements for Providers and Primary | Ministry of Health
Health Organisations

Certification of PHO Enrolment Register form Ministry of Health

Business Rules: National Enrolment Service: Ministry of Health
Capitation Based Funding (which will apply only
from the NES Start Date)

First Level Services Claims and Payments Ministry of Health

Primary Care Purchase Unit Codes Ministry of Health

Audit Referenced Documents
Any document that is an Audit Protocol is a Referenced Document.

Any document relating to Audits that we agree from time to time in accordance with clause B.23 is
a Referenced Document.

Other Referenced Documents

Other documents that support PHO and DHB operations and interactions are Referenced
Documents. These other Referenced Documents are listed below:

Document Name Publisher
PHO Service Agreement Amendment Protocol TAS
Reporting Requirements TAS
Daily record, laboratory tests, diagnostic imaging TAS
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services, and pharmaceutical requirements

National Immunisation Register Requirements Ministry of Health
Fees Review Process TAS
Indicator Definitions for PHOs TAS
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Part C Nationally Consistent Services

C.1 Nationally Consistent Services

(1) The PHO will Provide the Nationally Consistent Services described in the schedules to this Part, in
accordance with this Agreement.

(2) The DHB will pay the PHO for Nationally Consistent Services provided in accordance with this
Agreement, in accordance with Part F.
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SCHEDULE C1

FIRST LEVEL SERVICES AND URGENT CARE SERVICES

First Level Services

The PHO will Provide First Level Services to enable individuals and communities to benefit from

services to:

(@)

(b)

(©

improve their health through:

(i)

(ii)

(iii)

health promotion to the Enrolled Population, linking to public health programmes at a
national, regional and local level and utilising such programmes to target specific
populations;

health education, counselling and information provision about how to improve health
and prevent disease and interventions or treatments that treat risk factors; and

intersectoral linkages and relationships to improve health;

maintain their health through:

@
(ii)

(iii)

(iv)

V)
(vi)
(vii)

(viii)

ongoing health and development assessment and advice;

appropriate evidence based screening, risk assessment and early detection of illness,
disease and disability;

use of recall and reminder systems and as appropriate referral to national
programmes (including but not limited to Well Child Services, National Cervical
Screening Programme and Breast Screen Aotearoa);

interventions to assist people to reduce or change risky and harmful lifestyle
behaviour;

family planning services, provision of contraceptive advice and sexual health services;
Immunisation Services;

working with public health providers in the prevention and control of communicable
diseases for individuals and families/whanau and reporting to relevant public health
providers; and

ongoing care and support for people with chronic and terminal conditions to reduce
deterioration, increase independence and reduce suffering linking, if relevant, with
appropriate service providers;

restore their health by providing:

@

(ii)

health information to enable and assist people to care for themselves and take
responsibility for their health and their family/whanau’s health;

urgent medical and nursing services (including stabilisation and resuscitation,
assessment and diagnosis, and treatment and referral as necessary);
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(i)  assessing the urgency and severity of presenting problems through history taking,
examination and investigation, and diagnosing if possible;

(iv) recommending and, if appropriate, undertaking treatment options and carrying out and
referring for appropriate interventions and procedures, including but not limited to
prescribing, minor surgery and other general practice procedures, counselling,
psychological interventions, advising, and imparting information; and

(v)  referral for diagnostic, therapeutic and support services that may be required for
individuals to maintain maximum independence, including but not limited to personal
care and domestic assistance; and

(d) co-ordinate care, and in particular:

0] co-ordinating an individual’s rehabilitation process and participating if appropriate in
providing recovery orientated services to restore nhormal functioning;

(i)  developing collaborative working relationships with community health services, DHB
and Non-Government Organisation public health providers, ACC and relevant non-
health agencies to help to address intersectoral issues affecting the health of their
Enrolled Populations; and

(i) establishing links with a range of primary and secondary health care providers and
developing initiatives to enable patient centric, co-ordinated care that meets the needs
of individuals, their family or whanau.

Urgent Care Services

The PHO will Provide Urgent Care Services, which are those First Level Services that must be
provided urgently because they cannot be safely deferred.

Provision of First Level Services and Urgent Care Services

Subiject to subclause (2), the PHO must ensure that First Level Services and Urgent Care Services
are provided by one or more members of a General Practice Team

In order to meet its obligations set out in subclause (1), the PHO must ensure that if a general
practice team providing First Level Services and Urgent Care Services does not have the skills of
both Medical Practitioners and Nurses, the PHO or the relevant Contracted Provider puts in place
alternative arrangements for the provision of those Services as agreed by us, which will apply until
those skills are secured.

The PHO may Provide First Level Services and Urgent Care Services by face to face
consultations, telephone consultations, or consultations provided using e-technologies, but must
Provide those Services by face to face consultations if clinically indicated.

The PHO will Provide First Level Services and Urgent Care Services that are sufficient to meet
demand.
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Access to First Level Services

The PHO will ensure that First Level Services that are provided by a face to face consultation are
available to 95% of its Enrolled Population during Regular Hours within 30 minutes travel time.

Access to Urgent Care Services

The PHO will Provide all Service Users with access to Urgent Care Services on a 24-hour a day,
7-day a week basis for 52 weeks a year, in accordance with clause 3.

The PHO must ensure that Urgent Care Services that are provided by a face to face consultation
are available to 95% of its Enrolled Population:

(&)  within 30 minutes travel time during Regular Hours; and
(b)  within 60 minutes travel time during After Hours.

In order to meet its obligations set out in this clause, the PHO must ensure that if the PHO itself or
any one or more of its Contracted Providers are unable to provide Urgent Care Services, the PHO
or the relevant Contracted Providers put in place alternative arrangements for the continued
provision of Urgent Care Services.

Justification required if Services are not Provided

The PHO will provide justification if any of the requirements set out in clauses 4 and 5 cannot be
met.

The justification must include details of alternative arrangements for providing access to First Level
Services or Urgent Care Services as agreed between us.

Access to Population-based Health Services

The PHO will Provide access to Population-based Health Services to all Enrolled Persons during
Regular Hours. The PHO is not expected to be the sole provider of Population-based Health
Services, which may be provided by a range of Practitioners.

Unless levels and types of service provision are specifically agreed between us, the PHO,
Contracted Providers and Practitioners will decide the extent and type of specific Population-based
Health Services that they will provide to groups and individuals.

Access to Services for Casual Users

The PHO and its Contracted Providers will Provide First Level Services described in

clauses 1(1)(b), 1(1)(c), and 1(1)(d) to a Casual User, if clinically indicated, and may claim for
providing those services if the Casual User is one of the types of Casual User listed in clause 1(2)
of Schedule C2, and the PHO or Contracted Provider has complied with the requirements in
Schedule C2.

The PHO and its Contracted Providers must ensure that Casual Users have access to the same
standard of care as their Enrolled Populations.
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The PHO and its Contracted Providers must encourage a Casual User to whom it provides
Services in accordance with subclause (1) and who is enrolled with another provider to return to
the provider with which he or she is enrolled.

The PHO and each Contracted Provider must inform a Casual User to whom it provides Services in
accordance with subclause (1) and who is not enrolled with a provider of the benefits of enrolment,
and encourage the Casual User to enrol with a provider of his or her choice.

Information about First Level Services provided to Casual Users

The PHO and its Contracted Providers must ensure that if First Level Services are provided to a
Casual User who is enrolled with another contracted provider, the Health Practitioner providing the
services will, in accordance with the provisions of the Health Information Privacy Code 1994,
provide information about the consultation to the provider with whom the Casual User is enrolled.

The information described in subclause (1) must be provided:

(@) no later than two Business Days after the consultation; and
(b)  in accordance with any agreed national standards.
Declining First Level Services

The PHO will ensure the immediate safety of any person who is not eligible for First Level Services
or who is declined First Level Services in accordance with this Agreement.

Cessation of Services

The PHO will ensure that it provides First Level Services and Urgent Care Services in accordance
with this Schedule.

In the event of a temporary or permanent cessation of those Services by it or any of its Contracted
Providers, the PHO will ensure that it or the relevant Contracted Provider has put in place
alternative arrangements for continued provision of First Level Services and Urgent Care Services.

Information about access to Services

The PHO will advise its Enrolled Population about how and when they can access First Level
Services and Urgent Care Services provided by the PHO, and will have information available for
Casual Users on how to access Urgent Care Services.

Evidence of service levels

The PHO will, if requested by the DHB or Ministry, provide documented evidence, including the
ratio of Practitioners to Enrolled Population, of how the PHO achieves appropriate service levels to
meet population need by using existing applicable indicators, standards of practice, and
professional standards.

Managing Referred Services

The PHO will manage Referred Services for its Enrolled Population, including by:
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monitoring and reviewing Referred Services;

providing feedback to referrers;

monitoring against best practice and relevant quality indicators;

using facilitators and educators to encourage adoption of best practice;
using peer groups to encourage best practice; and

supporting other agreed initiatives.
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SCHEDULE C2
GENERAL MEDICAL SERVICES

Provision of and Claiming for General Medical Services
The PHO and its Contracted Providers may Provide General Medical Services to any person.

However, the PHO and its Contracted Providers may Claim, in accordance with Part F and
Schedule F1.2, only for General Medical Services:

(@) that are provided by a Health Practitioner; and

(b)  that are provided in accordance with this Schedule to a Casual User who:
® is a child or young person aged 17 years or under; or
(i)  holds a Community Services Card; or

(c)  holds a High Use Health Card.

When General Medical Services may be Provided

The PHO and its Contracted Providers must ensure that General Medical Services for which a
Claim is or will be made are provided only if the services are requested by the patient, or the
patient’s caregiver or representative if the patient is unable to make the decision, unless:

(@) the Health Practitioner considers it necessary to provide the services because it is a medical
emergency; or

(b) the services are provided to a patient who is a regular patient of the Health Practitioner who
has been offered the opportunity to enrol with the PHO and the Contracted Provider and has
chosen not to enrol, and it is clinically indicated and appropriate to initiate provision of the
services; or

(c) otherwise agreed in writing by the DHB and PHO.
Where General Medical Services may be Provided

The PHO and its Contracted Providers must ensure that General Medical Services for which a
Claim is or will be made are provided at one of the following locations:

(a) one of the Health Practitioner's Usual Places of Practice; or
(b) the patient's temporary or permanent place of residence; or

(c) alocation at which services of the type described in clause 2(1)(a) (services required
because it is a medical emergency) are required to be provided; or

(d) any other location agreed in writing by the DHB, the PHO, and (if relevant) the Contracted
Provider.
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How General Medical Services may be provided

The PHO and its Contracted Providers may provide General Medical Services for which a Claim is
or will be made only by a face to face consultation, and may not Claim for General Medical
Services provided by telephone or using e-technologies.

Despite subclause (1), a Rural Practitioner may Claim for any General Medical Services provided
by telephone or using e-technologies, provided that the Casual User is located 16km or further
from the General Practitioner's Usual Place of Practice at the time of the consultation.

Information about General Medical Service consultations

The PHO and its Contracted Providers must ensure that if General Medical Services for which a
Claim is or will be made are provided to a patient who is enrolled with another contracted provider,
the Health Practitioner providing the services will provide information about the consultation to the
provider with whom the patient is enrolled by electronic means, provided that such disclosure is
permitted or required by law, including under the Health Information Privacy Code 1994.

The information described in subclause (1) must be provided:

(@) no later than two Business Days after the consultation; and
(b)  in accordance with any agreed national standards.
Monitoring provision of General Medical Services

The DHB will provide the PHO with reports about the number of Claims that the PHO and its
Contracted Providers make for General Medical Services that include the following information:

(@) the name, date of birth and NHI number of each Service User in respect of whom a Claim
was made;

(b)  the date of each consultation;
(c) the location at which General Medical Services were provided,;

(d) the Practitioner Identification Number of the Health Practitioner that provided the
consultation; and

(e) the time of each consultation.
The PHO must monitor:

(@ the number of Claims that it and its Contracted Providers make for General Medical
Services, taking into account any reports provided under subclause (1);

(b)  the accuracy of Claims for General Medical Services made by its Contracted Providers; and

(c) the number of Claims for General Medical Services provided to its Enrolled Persons that are
made by other PHOSs or providers, including taking into account any report about deductions
to capitation payments provided by the DHB to the PHO in accordance with clause 4(3) of
Schedule F1.1.
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7 Managing provision of General Medical Services

(1) The PHO and its Contracted Providers must ensure that if General Medical Services are provided
for which a Claim is or will be made, the Health Practitioner encourages the patient to return to the
contracted provider with whom the patient is enrolled, or if the patient is not enrolled, to enrol with a
contracted provider of the patient's choice.

(2) The PHO must, having regard to the information it obtains in accordance with clause 6 manage the
provision of General Medical Services by its Contracted Providers to ensure that continuity of care
is maintained and to minimise fragmentation in the delivery of primary health care services.

8 Review of General Medical Service (GMS) Claims

(1) A Contracted Provider may request the PHO to review a reduction in the Contracted Provider's Net
GMS Claims Position if:

(@) the Contracted Provider's Net GMS Claims Position in a month is less than the average
monthly Net GMS Claims Position of the Contracted Provider in the year ending
30 June 2014, by an amount that is equal to or greater than 0.5% of the amount the
Contracted Provider was paid for delivering First Level Services in accordance with
Schedule F1.1 for that month, excluding deductions made under clause 4 of Schedule F1.1;
where

(b) Net GMS Claims Position
means

the total amount of payments made to the Contracted Provider under Schedule F1.2 for
General Medical Services Claims,

minus

the total amount of deductions made under clause 4 of Schedule F1.1 for General Medical
Services Claims made in respect of a Contracted Provider's Enrolled Population.

(2) Ifthe PHO receives a request under subclause (1), the PHO must:
(@) carry out a review of the Claims and deductions;
(b)  engage with the DHB if required to understand the reasons for the increase; and

(c) respond to the Contracted Provider with the PHO's finding no later than 20 Business Days
after the date of the Contracted Provider's request.

(3) Ifthe PHO's review finds that the increase described in subclause (1) is directly attributable to the
changes to General Medical Services provisions in this Agreement that came into effect on 1 July
2014 ("GMS changes") then:

(@) despite clause 4 of Schedule F1.1, the maximum amount that may be deducted from future
payments to the PHO for First Level Services will be an amount calculated as follows:
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the total amount deducted from the PHO in respect of the Contracted Provider between
1 July 2013 and 1 July 2014

divided by 12; and

(b)  for each month of the quarter commencing 1 July, 1 October, 1 January or 1 April in which
the review request was received, the DHB will pay the PHO an amount calculated as follows:

the actual amount deducted from the Contracted Provider in accordance with clause 4 of
Schedule F1.1

minus
the amount calculated in accordance with subclause (a).

Clause 8(3)(a) will cease to apply when the matter is resolved between the DHB, PHO and
Contracted Provider.

We agree to participate in a review of this clause before 30 June 2019, which will consider whether
the effect of the GMS changes is such that this clause should expire on 30 June 2019.

Review of General Medical Service provisions in this Agreement

We agree that we will participate in a review of the provisions of this Agreement relating to General
Medical Services to be undertaken by the PSAAP Group in accordance with clause B.25(1) if either
the DHB or PHO considers that a review is necessary, including if either party has concerns about
the number of Claims for General Medical Services made by the PHO's Contracted Providers, or
made in respect of a Contracted Provider's Enrolled Persons.

Services that are General Medical Services

Subiject to subclause (2), General Medical Services are all First Level Services provided in order to
maintain health, restore health, and coordinate care, as described in clauses 1(1)(b), 1(1)(c), and
1(1)(d) of Schedule C1.

General Medical Services do not include the following services:

(a) medical services if no service of substance is provided by the Health Practitioner and for
which the patient would not reasonably expect to pay;

(b)  the provision of recall and reminder notifications;

(c) specialist medical services that involve the application of special skill and experience of a
degree or kind that Health Practitioners cannot reasonably be expected to have;

(d) Primary Maternity Services and all related services caused by or related to pregnancy;

(e) medical services provided by a Health Practitioner to his or her dependants, his or her
spouse or partner, or the dependants of his or her spouse or partner;

Page 49
Schedule C2, Part C



()

(@)
(h)

)
(k)
o

(m)
(n)

(0)
(P)
(@)

Q)
()

medical services provided by a Health Practitioner under an agreement made by him or her
with a friendly society or branch registered under the Friendly Societies and Credit Unions
Act 1982;

services for which cover under the Accident Compensation Act 2001 is available;

medical services of which the sole or primary purpose is for the patient to obtain a medical
certificate for production to some other person as to the condition of the patient's health,
except that General Medical Services do include medical services provided in relation to
certificates given for sickness benefits from a friendly society or for the purpose of benefits
under Part 1 of the Social Security Act 1964 unless those services are paid for by the
Ministry of Social Development;

medical services provided by a Health Practitioner for the purposes of, or incidental to,
extraction of teeth by the Health Practitioner;

medical services in respect of laboratory diagnostic services;
medical services that are diagnostic imaging services;

medical services provided, other than in an emergency, in any workplace (as that term is
defined in the Health and Safety at Work Act 2015) to any employee there and provided
pursuant to an arrangement made by or on behalf of the Health Practitioner with the
employer of the person receiving the services or the agent of the employer;

medical services that consist only of the administration of a vaccine;

medical services of a substantially similar nature offered by a Health Practitioner to a group
of patients at the same time;

the provision of a repeat prescription if no other medical service is provided,
Well Child Services;

medical services provided to patients in the care of the provider arm of a DHB or long stay
institution, if the DHB or long stay institution is fully funded to Provide medical care;

the provision of a death certificate if no other medical service is provided; and

medically unwarranted minor cosmetic procedures or circumcisions.
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SCHEDULE C3
IMMUNISATION SERVICES

Service objectives

Immunisation is a public health prevention measure that aims to prevent diseases through

vaccination. The objective of the National Immunisation Programme is to control or eliminate

vaccine-preventable diseases such as polio, measles, pertussis (whooping cough) and rubella

through the provision of safe and effective vaccination programmes across all communities.

The PHO will Provide the Immunisation Services set out in clause 2 of this Schedule as part of

achieving the following immunisation measures:

@)
(b)
(©

95% of all children aged 8 months are fully immunised;
95% of 2 year olds are fully immunised; and

at least 75% of adults aged 65 years and older are vaccinated annually against influenza,
including 75% of Maori aged 65 years and older, and all children and adults at high risk of
contracting influenza due to an on-going chronic medical condition are identified and
vaccinated annually against influenza.

Immunisation Services

The PHO will Provide the following Immunisation Services to Enrolled Persons:

@)

(b)

(©)

immunisations that are part of the National Immunisation Programme and are set out in the
National Immunisation Schedule in the New Zealand Pharmaceutical Schedule issued by
PHARMAC ("National Immunisation Schedule") in accordance with the Immunisation
Handbook;

immunisations that are not on the National Immunisation Schedule to special risk groups, in
accordance with the Immunisation Handbook; and

the immunisation episodes scheduled for 11 year olds (year 7) and 12 year olds (year 8) if
they are not provided through a school programme.

In addition, the PHO will:

(a)

(b)

(©

Provide opportunistic immunisations that are set out in the National Immunisation Schedule
to children who are Casual Users, and record the vaccination in the National Immunisation
Register within two Business Days of the immunisation;

refer any child who is overdue for an immunisation and who has not responded to at least
three contacts to an appropriate immunisation outreach service, a Well Child Service, or the
local immunisation co-ordinator;

undertake regular audits of the provision of Immunisation Services by itself and its
Contracted Providers;
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(d)  promote immunisation using evidence-based information, and ensure its Enrolled Population
is able to make informed decisions about immunisation;

(e) assist with epidemic control and other situations if co-ordinated action is required;

() ensure that a decision by parents or guardians not to immunise their children is recorded and
the Health Practitioner acts in accordance with that decision; and

() maintain at all times an effective cold chain in accordance with the requirements set out in
the Ministry's National Standards for Vaccine Storage and Transportation for Immunisation
Providers 2017, so as to ensure potency of all vaccines administered.

Quality requirements

The PHO must meet the Immunisation Standards set out in the Immunisation Handbook, including
standards for organisations offering vaccination services and standards for vaccinators, comply
with any relevant legislation (including regulations), and report adverse events.

Requirements for administering vaccines

A vaccine must be administered by a Medical Practitioner, an Authorised Vaccinator, or a
registered nurse acting under the direction of a Medical Practitioner.
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SCHEDULE C4
SUBSTANCE ADDICTION — MEDICAL EXAMINATIONS

Background

Under the Substance Addiction (Compulsory Assessment and Treatment) Act 2017, an applicant
who believes that a person has a severe substance addiction may apply to have the person
medically examined by a Medical Practitioner. A possible outcome of such an assessment is that
the person being examined may be detained and given compulsory addiction treatment.

Under the Act, an application must (in most cases) be accompanied by a medical certificate issued
by a Medical Practitioner that complies with the requirements of section 17 of the Act.

This Schedule provides for the DHB to make payments for medical examinations and the provision
of medical certificates under the Act.

Providing substance addiction medical examination services and certificates

The PHO and its Contracted Providers must ensure that any medical examinations carried out by a
Medical Practitioner under the Act are undertaken in accordance with the requirements set out in
section 17 of the Act, including that a medical certificate that meets the requirements set out in the
Act is issued if the circumstances outlined in that section apply.

Charges for medical examinations and certificates

The PHO and its Contracted Providers must not charge, and must ensure a Medical Practitioner
does not charge either the subject of the examination or the applicant for carrying out a medical
examination, or issuing a medical certificate, in accordance with the Act.
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SCHEDULE C5
SPECIAL SUPPORT SERVICES FOR FORMER SAWMILL
WORKERS EXPOSED TO PCP

Background

Between the 1950s and the 1980s, pentachlorophenol ("PCP") was used in the sawmill industry as
an anti-sapstain agent and a preservative. In June 2010 the Ministry announced it would establish
a special support service for former sawmill workers exposed to PCP. Those services are
described in this Schedule ("Special Support Services").

The Special Support Services are comprehensive services designed to assess the health needs of
individuals who may have been exposed to PCP while working in New Zealand sawmills between
the 1950s and 1980s, and to facilitate access to services to support each individual’s wellness.

Providing Special Support Services to Eligible Persons

The PHO and its Contracted Providers must Provide Special Support Services to each person that
the Ministry determines is eligible for Special Support Services (an "Eligible Person™), and who
requests Special Support Services from the PHO or the Contracted Provider.

Special Support Service components

The Special Support Services comprise an annual health check described in clause 4, and may
also include one or more of the Referred Services described in clause 5.

Annual health checks
The first annual health check will be a full health assessment that may comprise the following:

(a) ageneral health assessment that looks at, for example, gender, age, occupation, type of
work, body mass index, blood pressure, medical history, smoking status, diet, physical
activity, alcohol use, and other drug use;

(b) brief advice on smoking cessation, alcohol, nutrition, and physical activity;
(c) advice on the association between PCP and health outcomes;

(d) areview to identify any health outcomes with suggestive or sufficient evidence of an
association with PCP exposure such as non-Hodgkin’s lymphoma, soft tissue sarcoma,
some neurological and neuropsychological effects, respiratory effects, possible liver effects,
dermatological effects, and issues with fever;

(e) areview to identify psycho-social outcomes and unmet mental health needs;

) a review to identify other health outcomes such as cardiovascular, gastrointestinal,
musculoskeletal, skin, nervous system conditions, and respiratory conditions;

(g) ifindicated, specific screening through current tests or programmes;

(h)  if indicated, referral to other Referred Services described in clause 5; and
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® if indicated, referral to other health services if the Eligible Person meets the other health
services eligibility criteria.

Each subsequent annual health check will:
(@) be more focused on specific health needs; and

(b)  continue to address the health needs identified in the first health check, and any other health
needs identified in subsequent annual health checks.

Each annual health check must be overseen by the Eligible Person's nominated General
Practitioner, but may be provided by members of a General Practice Team as the General
Practitioner deems appropriate.

The content of each annual health check must be guided by the Eligible Person’s medical history,
current health needs, evidenced-based best practice, and the clinical judgement of the Practitioner.

Referred Services including genetic counselling

A PHO or Contracted Provider or General Practitioner may, in the course of an annual health
check, refer an Eligible Person to the following Referred Services, if it is appropriate to do so:

(@) genetic counselling;

(b) lifestyle improvement services, including smoking cessation, green prescriptions, and dietary
information and advice; and

(c)  mental health services for mild to moderate mental health conditions.
Charges for Special Support Services

The PHO and its Contracted Providers must not charge an Eligible Person for:
(@) any annual health check; or

(b)  genetic counselling services.

The PHO and its Contracted Providers may charge an Eligible Person for a Referred Service other
than a Referred Service referred to in subclause (1), unless:

(a) the Referred Service is available free of charge to persons who meet any eligibility criteria for
the service; and

(b)  the Eligible Person meets the eligibility criteria.
Collection, use, and disclosure of patient information

The PHO and its Contracted Providers must ensure that an Eligible Person who receives Special
Support Services is advised that Health Information about the person relevant to the ongoing
provision of the services will be provided to the Ministry, and may be used by the Ministry to
provide the person with information about the services and to monitor and evaluate the services.
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Information and monitoring requirements

The PHO and its Contracted Providers must collect the following information about each Eligible

Person to whom it provides Special Support Services, and provide the information to the Ministry:

(@)
(b)
(©)
(d)
(e)
()
(9)
(h)
@

NHI number;

full name;

date of birth;

whether the service is the person's first health check or a subsequent health check;
duration of the health check;

date of the health check;

the Referred Services that the Eligible Person was referred to (if any);

name of the PHO or Contracted Provider; and

name and registration of the Eligible Person's nominated General Practitioner.
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SCHEDULE C6
HEALTH SUPPORT SERVICES FOR DIOXIN-EXPOSED PEOPLE

Background

People living in Paritutu have long been concerned about dioxin exposure from Ivon Watkins Dow
("IWD") plant emissions. The Ministry has concluded that the dioxin levels found among a group of
Paritutu residents may have health consequences for individuals and may cause increased rates of
disease, in particular cancer, on a population basis.

The Government has established an early intervention-focused health support service for people
exposed to dioxin from the former IWD plant. Those services are described in this Schedule
("Health Support Services").

The Health Support Services are comprehensive services designed to assess the health needs of
individuals who may have been exposed to dioxin from the former Ivon Watkins Dow factory in
Paritutu, New Plymouth, and to facilitate access to services to support each individual’s wellness.

Providing Health Support Services to Eligible Persons

The PHO and its Contracted Providers must Provide Health Support Services to each person that
the Ministry determines is eligible for Health Support Services (an "Eligible Person"), and who
requests Health Support Services from the PHO or the Contracted Provider.

Health Support Services components

The Health Support Services comprise an annual health check provided to an Eligible Person, and
may also include the Referred Services described in clauses 5 to 7.

Annual health checks
The first annual health check will be a full health assessment that may comprise the following:

(@) ageneral health assessment that looks at, for example, gender, age, occupation, type of
work, body mass index, blood pressure, medical history, smoking status, diet, physical
activity, alcohol use, and other drug use;

(b)  brief advice on smoking cessation, alcohol, nutrition, and physical activity;
(c) advice on the association between dioxin exposure and health outcomes;

(d) areview to identify any health outcomes with suggestive or sufficient evidence of an
association with dioxin exposure such as hypertension, type |l diabetes, cancers of the
respiratory system, prostate cancer, soft tissue sarcoma, non-Hodgkin’s lymphoma,
Hodgkin’s disease, multiple myeloma, AL Amyloidosis, chronic lymphocytic leukaemia, early
onset transient peripheral neuropathy, porphyria cutanea tarda, and spina bifida in offspring;

(e) areview to identify psycho-social outcomes and unmet mental health needs;
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) a review to identify other health outcomes such as cardiovascular, gastrointestinal,
musculoskeletal, skin, nervous system conditions, and respiratory conditions;

(g) if indicated, specific screening through current tests or programmes;
(h) if indicated, referral to other Referred Services described in clauses 5 to 7;

® if indicated, referral to other health services if the Eligible Person meets the other health
services eligibility criteria.

Each subsequent annual health check will:
(@) be more focused on specific health needs; and

(b)  continue to address the health needs identified in the first health check, and any other health
needs identified in subsequent annual health checks.

Each annual health check must be overseen by the Eligible Person’s nominated General
Practitioner, but may be provided by members of the General Practice Team as the [PHO or
Contracted Provider or General Practitioner] deems appropriate.

The content of each annual health check must be guided by the Eligible Person’s medical history,
current health needs, evidenced-based best practice, and the clinical judgement of the Practitioner.

Referred Services

A PHO or Contracted Provider may, in the course of an annual health check, refer an Eligible
Person to the following Referred Services, if it is appropriate to do so:

(@) serum dioxin testing as set out in clause 6;
(b) foetal neural tube defect screening and genetic counselling as set out in clause 7;

(c) lifestyle improvement services, including smoking cessation, green prescriptions, and dietary
information and advice; and

(d)  mental health services for mild to moderate mental health conditions
Serum dioxin test

An Eligible Person may be referred for a serum dioxin test if:

(@) the Eligible Person has not previously had a serum dioxin test;

(b)  the Eligible Person has been fully informed about the serum dioxin test at a consultation with
his or her nominated General Practitioner, including the limitations and benefits of the serum
dioxin test, the testing procedure, and the results are fully explained,;

(c) the Eligible Person has been referred to a mental health counsellor to identify and address
any concerns, and the mental health counsellor has referred the Eligible Person back to the
General Practitioner for consideration for serum dioxin testing;
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(d) the Eligible Person’s General Practitioner is satisfied that the serum dioxin test is not an
unnecessary risk to the person and will assist with improving the person’s wellbeing; and

(e) the Eligible Person’s General Practitioner has, on behalf of the person, applied to the
Ministry for the person to be referred for a serum dioxin test, and received confirmation from
the Ministry that the application has been approved.

(2) If the Ministry approves an application, the Ministry will arrange a laboratory appointment and
serum analysis.

7 Foetal neural tube defect screening and genetic counselling

(1) The following persons may be referred for a foetal neural defect screen or genetic counselling or
both as part of an annual health check:

(@) an Eligible Person:

(b) apregnant woman if the biological father of the unborn child is an Eligible Person (whether
or not the pregnant woman is an Eligible Person); and

(c) achild of an Eligible Person (whether or not the child is an Eligible Person).

(2) A person can be referred for foetal neural defect screening only by a General Practitioner,
registered midwife, obstetrician, or family planning Practitioner.

(3) A person can be referred for genetic counselling only by a General Practitioner.

8 Charges for Health Support Services

(1) The PHO and its Contracted Providers must not charge an Eligible Person for:
(@) any annual health check;

(b)  being referred for a serum dioxin test, for the test itself, or for meeting his or her nominated
General Practitioner to be informed and advised about the results of the test; or

(c) foetal neural defect screening or genetic counselling.

(2) The PHO and its Contracted Providers may charge an Eligible Person for a Referred Service other
than a Referred Service referred to in subclause (1), unless:

(@) the Referred Service is available free of charge to persons who meet any eligibility criteria for
the service; and

(b)  the Eligible Person meets the eligibility criteria.
9 Collection and use of patient information

(1) The PHO and its Contracted Providers must ensure that an Eligible Person who receives Health
Support Services is advised that Health Information about the person relevant to the ongoing
provision of the services will be provided to the Ministry, and may be used by the Ministry to

Page 59
Schedule C6, Part C



10

@)

provide the person with information about the services and to monitor and evaluate the provision of

the services.

Information and monitoring requirements

The PHO and its Contracted Providers must collect the following information about each Eligible

Person to whom it provides Health Support Services, and provide the information to the Ministry:

(@)
(b)
(©)
(d)
(e)
()

(9)
(h)
@

NHI number;

full name;

date of birth;

whether the service is the Eligible person's first health check or a subsequent health check;
duration of the health check;

date of the health check;

the Referred Services that the Eligible Person was referred to (if any);

name of the general practice; and

name and registration of the Eligible Person's nominated General Practitioner.
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D.1

1)

)

D.2

1)

D.3

@)

Providing management services, health promotion services, services to improve access,
Care Plus Services, and Rural Funding before they are moved into the scope of our Alliance
Agreement

Until we agree otherwise in accordance with clause D.2:

(@) the PHO will Provide management services, health promotion services, services to improve
access, and Care Plus Services in accordance with Schedule D1 and this Agreement; and

(b)  the DHB will pay the PHO for Providing each of those Services in accordance with Part F
and Schedule F2.1.

Until we agree otherwise in accordance with clause D.3:

(@) the DHB will pay Rural Funding to support Rural Contracted Providers in accordance with
Part F and Schedule F2.2A; and

(b)  the PHO must use the Rural Funding to support Rural Contracted Providers in accordance
with the requirements set out in Schedule D2.

Moving funding for management services, health promotion services, services to improve
access and Care Plus Services into the scope of our Alliance Agreement

We may agree that the PHO will cease Providing management services, health promotion services,
services to improve access, and Care Plus Services in accordance with Schedule D1, and instead
use some or all of the funding that the DHB pays the PHO for those Services to implement Alliance
Recommendations, in which case:

(@) Schedule D3, Part H, and any other relevant clauses in this Agreement may be varied to
reflect the Alliance Recommendations in accordance with clause D.6(1), and will come into
force on the date that we agree;

(b)  Schedule D1 will expire on the date Schedule D3 comes into force;

(c) the Services described in Schedule D3 will become Alliance Services that must be Provided
by the PHO in accordance with that schedule and this Agreement; and

(d)  the DHB will pay the PHO an amount known as the flexible funding pool for Providing the
Alliance Services, in accordance with Part F and Schedule F2.1.

Moving Rural Funding into the scope of our Alliance Agreement

Subject to clause D.4, we may agree that the DHB will cease Providing Rural Funding in
accordance with Schedule D2, and instead the DHB will pay Rural Funding to the PHO in
accordance with Alliance Recommendations, in which case:

(@) Schedule D4 (except clause 1), Schedule F2.2B, Part H, and any other relevant clauses in
this Agreement may be varied to reflect the Alliance Recommendations in accordance with
clause D.6(1), and will come into force on the date that we agree;
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(b)

(©)

(d)

Schedule D2 (except for clause 9) and Schedule F2.2A (except for clause 9) will expire on
the date Schedule D4 comes into force;

the DHB will pay the PHO Rural Funding in accordance with Part F, clause 9 of Schedule
F2.2A, and Schedule F2.2B; and

the PHO must use the Rural Funding in accordance with clause 9 of Schedule D2, Schedule
D4, and this Agreement.

Conditions of moving Rural Funding into the scope of our Alliance Agreement

We may agree that the PHO will provide Rural Funding for use in accordance with Alliance

Recommendations under clause D.3 only if we are satisfied that each of the following conditions

have been met:

(a)

(b)

(©

we are satisfied that the Alliance engaged all Rural Contracted Providers when determining
its recommendations;

the decision to use Rural Funding in accordance with Alliance Recommendations has the
support of:

0] at least 75% of Rural Contracted Providers; and

(i)  Rural Contracted Providers whose Enrolled Population is at least 75% of the Enrolled
Population of all Rural Contracted Providers; and

the Alliance Recommendations provide that Rural Funding will be used to meet the following
objectives for Rural Services:

0] people in Rural Communities have equitable health outcomes, appropriate access to
First Level Services and Urgent Care Services, and receive continuity of care;

(ii) rural primary health care services are sustainable;
(i) the rural primary health care workforce has safe workloads;

(iv) Rural General Practice Teams have access to appropriate clinical support and
workforce development opportunities

(v)  Rural primary healthcare services are delivered by the right people, at the right time,
and in the right place.

Services funded from the flexible funding pool but provided outside the scope of our

Alliance Agreement

We may agree that the PHO will Provide, and the DHB will provide funding for, Services that are

outside the scope of our Alliance Agreement and are therefore not Alliance Services, but are

funded from the flexible funding pool. Those Services, if any, are set out in Schedule D5.

The PHO will provide the Services described in Schedule D5 (if any) in accordance with that

schedule and this Agreement.
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D.8

@)

The DHB will pay the PHO for the Services described in Schedule D5 (if any) in accordance with
Part F and Schedule F2.3.

Variations to the flexible funding pool schedules

If we reach an agreement under clause D.2(1) relating to the flexible funding pool, Schedule D3,
Part H, and any other relevant clauses in this Agreement relating to the flexible funding pool may
be varied to reflect Alliance Recommendations in accordance with the procedure set out in
clause D.8.

If we have not reached an agreement under clause D.2(1), Schedule D1, the relevant schedules in
Part F, Part H, and any other clauses in this Agreement may be varied in accordance with
clause B.23.

Variations to the Rural Funding Schedules

Subiject to subclause (2), if we reach an agreement under clause D.3(1) relating to Rural Funding,
Schedule D4 (except clause 1), Schedule F2.2B, Part H, and any other relevant clauses in this
Agreement may be varied to reflect Alliance Recommendations in accordance with the procedure
set out in clause D.8.

We may vary this Agreement under subclause (1) only if we are satisfied that each of the following
conditions have been met:

(a) we are satisfied that the Alliance engaged all Rural Contracted Providers when determining
the variation;

(b)  the variation has the support of:
0] at least 75% of Rural Contracted Providers; and

(i) Rural Contracted Providers whose Enrolled Population is at least 75% of the Enrolled
Population of all such Contracted Providers; and

(c) the variation provides that Rural Funding will be used to meet the objectives for Rural
Services listed in clause D.4(1)(c).

If we have not reached an agreement under clause D.3(1), Schedule D2, the relevant schedules in
Part F, Part H, and any other clauses in this Agreement relating to Rural Funding may be varied in
accordance with clause B.23.

Clause 9 of Schedule D2, clause 8 of Schedule F2.2A, and Schedule D5 may be varied in
accordance with clause B.23.

Procedure for variations to implement Alliance Recommendations

If we wish to vary Schedule D3, Schedule D4, the relevant schedules in Part F, Part H, or any other
relevant clauses in this Agreement to implement an Alliance Recommendation, the DHB wiill:

(@) draft a variation that the DHB considers accurately and effectively implements the Alliance
Recommendation; and
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(b)  give the PHO notice of the proposed variation, and the proposed draft of the variation, as
soon as reasonably possible in the circumstances.

The DHB agrees to use its best endeavours, acting in good faith, to ensure that the terms of the
variation accurately and effectively implement the Alliance Recommendation.

The PHO may notify the DHB if the PHO disputes:

(@) the variation, in accordance with the Alliance dispute process set out in clause D.9 because
the PHO does not agree that the proposed draft of the variation accurately and effectively
implements the Alliance Recommendation; or

(b) the Alliance Recommendation, because the PHO does not agree that it was made in
accordance with the decision-making criteria set out in clause 1.3 of Schedule 3 of the
Alliance Agreement, or it conflicts with the PHO's obligations under clause 2.7 of the Alliance
Agreement.

To avoid doubt, the PHO may not notify the DHB of a dispute for any other reason.

Unless a dispute is notified by the PHO in accordance with this clause, the DHB's proposed draft of
the variation, or a variation that we have otherwise agreed, will come into effect on a date specified
in the DHB's notice of proposed variation given under clause D.8(1)(b), which may not be less than
20 Business Days after our notice of the proposed variation.

Alliance dispute process

If the PHO wishes to notify a dispute under clause D.8(3), it must do so no later than 20 Business
Days after the notice of the proposed variation is given under clause D.8(1)(b).

If a dispute is notified by the PHO under clause D.8(3), the dispute will be resolved in accordance
with the dispute resolution procedure set out in clause 17 of the Alliance Agreement, as if it were a
dispute under that Agreement.

If a dispute is notified by the PHO under clause D.8(3)(b), we agree that the variation will not come
into effect until our Alliance Leadership Team gives us notice that the dispute has been resolved
and confirms the Alliance Recommendation.
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SCHEDULE D1

MANAGEMENT SERVICES, HEALTH PROMOTION SERVICES, SERVICES TO

IMPROVE ACCESS, AND CARE PLUS SERVICES

Management Services

The PHO will Provide any management services and carry out any management tasks necessary

to Provide the Services in accordance with this Agreement.

Health promotion services

The PHO will agree with the DHB the health promotion activities that the PHO will undertake as

follows:

@)

(b)

(©)

(d)

(e)

the PHO will work with whanau, hapa, iwi, consumers and other groups within its community,
relevant public health service providers and regional public health units to plan and deliver
health promotion activities;

activities must be consistent with population health objectives and public health programmes
at national, regional and local levels;

the PHO will submit to the DHB for approval, its proposed health promotion strategy
demonstrating how health promotion funding will be used to achieve desired health
promotion outcomes;

the DHB will consider the PHO's proposal and respond promptly to the PHO no later than 20
Business Days after receiving the proposal; and

the DHB will consult with the Ministry on the proposed health promotion activities.

Access for High Need Persons

The PHO will agree with the DHB the services and activities that the PHO will undertake to improve

access to primary health care services for High Need Persons in its Enrolled Population as follows:

@)

(b)

(©

the PHO will design services and activities to improve access to primary health care services
for High Need Persons in its Enrolled Population, which may include outreach services in
appropriate places and delivery approaches tailored for particular groups;

the PHO will submit to the DHB for approval, its proposed services and activities
demonstrating how access funding will be used to improve access to primary health care
services; and

the DHB will consider the proposal and respond promptly to the PHO no later than 20
Business Days after receiving the PHO's proposal.

Care Plus Service objectives

The PHO will Provide Care Plus Services to contribute to the objectives of:

@)

improving health and independence or minimising deterioration in health and independence;
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(b)  relieving suffering;
(c) maintaining people in their own environment and avoiding unnecessary hospitalisation; and
(d) reducing inequalities in health status between health population groups.

5 Assessing eligibility for Care Plus Services

(1) The PHO will offer Care Plus Services only to an Enrolled Person who:

(@) is assessed by a Practitioner who usually delivers the Enrolled Person's First Level Services
as being expected to benefit from intensive clinical management in primary health care
(at least two hours of care from one or more members of the primary health care team) over
the following six months; and

0] has two or more chronic health conditions so long as each condition is one that:
A. is a significant disability or has a significant burden of morbidity;
B. creates a significant cost to the health system;
C. has agreed and objective diagnostic criteria; and

D. continuity of care and a primary health care team approach has an important
role in the management of that condition;

(i)  bhas aterminal illness (defined as someone who has an advanced, progressive
disease, whose death is likely within 12 months);

(i) bhas had two acute medical or mental health related admissions in the past 12 months
(excluding surgical admissions);

(iv) bhas had at least six First Level Service Consultations and/or General Medical Service
consultations and/or emergency department visits within the last 12 months; or

(v) is on active review for elective health services; and
(b)  has given his or her informed consent to receiving Care Plus Services.
6 Care to be delivered to Care Plus Patients

(1) The PHO will deliver the following services to each Care Plus Patient as part of a coordinated
programme of care for that individual:

(@) assessment (review of the Care Plus Patient's current health status, including
pharmaceutical review if necessary);

(b)  development of an individual care plan including jointly agreed goals and expected outcomes
to form the basis of a continuum of care across the care team (the "care plan");

(c) delivery of care according to the care plan and in response to individual needs as they arise;

and
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(d)  ongoing reassessment and adjustment of the care plan at least annually.
Reassessment for continued eligibility to receive Care Plus Services

The PHO will reassess for continued eligibility of each Care Plus Patient in accordance with this
clause.

The PHO will review each Care Plus Patient annually and no later than 15 months from the date at
which he or she was last assessed as being eligible to receive, or to continue to receive, Care Plus
Services to determine whether he or she continues to be eligible to receive Care Plus Services.

At this annual review an individual is eligible to continue to receive Care Plus Services and be
designated as a Care Plus Patient only if he or she:

(@) is explicitly assessed as continuing to benefit from the higher level of primary care;
(b)  has received at least four clinical contacts within the previous 12 months; and
(c) has given his or her informed consent to continue to receive Care Plus Services.

If a person who is a Care Plus Patient changes to a different provider of First Level Services, the
person can continue being a Care Plus Patient only if his or her new provider re-assesses the
patient in accordance with clauses 5(1)(a) and 5(1)(b) and the provider has available funding.

Support and administrative services for Care Plus

The PHO will Provide the following support and administrative services:

(@) support for Contracted Providers to identify individuals eligible for Care Plus Services;
(b) liaising with the DHB to assist with identifying individuals eligible for Care Plus Services;

(c)  support for the delivery of Care Plus Services through, for example, employing or contracting
additional Practitioners or providers to work with Contracted Providers;

(d)  coordinating with other relevant health care providers to arrange improved access to
diagnostic testing and other supporting services;

(e) administrative systems to pay and monitor providers of Care Plus Services;

) provision of documents to support implementation such as care plan templates and patient
information;

() management and delivery of reporting requirements;

(h)  on-going training and quality improvement systems for relevant staff including those working
for a Contracted Provider; and

0] systems to ensure that, as much as is feasible, available Care Plus funding is applied to
Provide Care Plus Services to the full expected number of Care Plus Patients (according to
clause 5(1)).
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Quality requirements for Care Plus Services
The PHO will work to ensure that:

(@) if current best practice evidence-based national guidelines are agreed and available to guide
the management of specific chronic conditions, Contracted Providers use them when
delivering Care Plus Services;

(b)  the cultural and psychosocial context of the Care Plus Patient are considered at all levels of
the person’s participation in the services and the Care Plus Services are consistent with care
models that appropriately meet their needs;

(c) Care Plus Services are based on the principle of partnership between the individual
receiving care and the team delivering the care, and that providers of Care Plus Services
ensure Care Plus Patients are involved in making informed choices about the care that they
receive;

(d) arecord is kept of all Care Plus Services with a Care Plus Patient including those that do not
involve a face to face consultation; and

(e) there are suitable linkages and communications between all providers of care to Care Plus
Patients including between providers of First Level Services and other primary health care
providers and with providers of secondary services and of disability support services.

Proposed Care Plus Services

The PHO may submit to the DHB a proposal to deliver Care Plus Services that includes the PHO's
funding requirements and how it will meet the requirements set out in clause 11(1) .

If the DHB approves the proposal, the PHO will deliver Care Plus Services in accordance with this
Schedule.

Care Plus fees assurance framework
The PHO recognises that:

(a) the DHB expects that paying for Care Plus Services will result in Care Plus Patients being
charged low or reduced fees, but also that those fees are fair to the Contracted Providers;
and

(b)  the DHB's requires certainty that payments to Contracted Providers for Care Plus Services
will be applied to the provision of Care Plus Services to patients identified as qualifying for
Care Plus Services.

The DHB acknowledges that some of the funding for Care Plus Services will be applied to services
to patients that are not standard consultations (e.g. care plan, outreach), administration and
management, and that this will be taken into account in its assessment of the PHO's proposal.

As part of the PHO's proposal for delivering Care Plus Services, the PHO will advise the DHB of
the PHO's funding arrangements for Care Plus Services in sufficient detail to demonstrate to the
DHB that the PHO meets the requirements set out in subclause (1).
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If, during the term of this Agreement, the PHO significantly or substantially changes the funding
arrangements for Care Plus Services advised to the DHB, the PHO will notify the DHB in a timely
manner of the change and the reasons for the change.

If, after receipt of a notice in accordance with subclause (4), the DHB considers the funding
arrangements no longer meet the requirements set out in subclause (1), the DHB will meet with the
PHO with the aim of finding a mutually agreed resolution to the matter.
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SCHEDULE D2
RURAL FUNDING

1 Rural Funding

(1) Rural Funding is a flexible resource that PHOs, Rural Contracted Providers, and Rural Practitioners
use to meet the following objectives:

(@) people in Rural Communities have equitable health outcomes, appropriate access to First
Level Services and Urgent Care Services, and receive continuity of care;

(b)  rural primary health care services are sustainable;
(c) the rural primary health care workforce has safe workloads;

(d) Rural General Practice Teams have access to appropriate clinical support and workforce
development opportunities

(e) Rural primary healthcare services are delivered by the right people, at the right time, and in
the right place.

(2) Forthe purposes of this Agreement, the rural ranking score of a Rural Practitioner will be the rural
ranking score that was assigned to the Rural Practitioner on 30 June 2014.

2 Rural Funding components
(1) Rural Funding is made up of the following components:

(a)  workforce retention funding as described in clause 3, which is a flexible resource for
recruiting, supporting, and retaining General Practice Teams of Rural Contracted Providers;

(b)  reasonable roster funding as described in clause 4, which is a targeted resource aimed at
Rural Contracted Providers experiencing onerous on call arrangements;

(c) remote rural practice area funding as described in clause 5, which is additional funding paid
because of pre-existing special funding arrangements to support remote Rural Contracted
Providers;

(d)  the rural bonus as described in clause 6, which is paid to Rural Practitioners;

(e) rural After Hours funding as described in clause 7, which is paid to the PHO to support the
provision of Urgent Care Services during After Hours by Rural Contracted Providers; and

) rural sustainability support payments as described in clause 8, which are paid to Rural
Contracted Providers that are using Rural Funding in accordance with Alliance
Recommendations.

3 Workforce retention funding

(1) The DHB will pay the PHO workforce retention funding in accordance with a formula that is based
on degrees of remoteness, and is indicated by the rural ranking score of the PHO's Rural
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Practitioners. The formula, and the amount of funding that the DHB will pay the PHO, is specified
in clause 2 of Schedule F2.2A.

The PHO may apply the workforce retention funding to a range of strategies to create favourable
working conditions for its Rural Contracted Providers, including but not limited to:

(@) enabling Rural Practitioners to have time off duty;

(b) creating a supportive professional working environment;

(c) ensuring access to continuing professional development and peer support;

(d)  paying financial incentives; and

(e) ensuring that Rural Practitioners can enter and leave practices with minimal restrictions.

We may agree that the DHB retains all or part of the workforce retention funding to continue to
arrange retention strategies for the PHO's primary health care workforce.

Reasonable roster funding

The DHB will pay reasonable roster funding in respect of Rural Contracted Providers that we agree
are experiencing onerous on-call arrangements (if any), in accordance with clause 3 of Schedule
F2.2A.

The PHO may change the level of support it provides to Rural Contracted Providers who receive
reasonable roster funding in order to enhance cost effective roster arrangements, provided that the
new arrangements continue to support reasonable rosters and ensure that access to Urgent Care
Services is provided in accordance with clause 5 of Schedule C1.

Remote rural practice area funding

For the purpose of this clause, a remote rural practice area is an area with one or more Rural
Contracted Providers whose Rural Practitioners have scored high points on the rural ranking scale,
or that is a former special area where salaried primary health care services continue to be
provided.

If there is a special funding arrangement for a remote rural practice area and the amount the PHO
is entitled to under the special funding arrangement is greater than the capitation payment the DHB
pays the PHO for the Enrolled Population of the remote practice area, the DHB will pay the PHO
the difference between the two amounts in accordance with clause 4 of Schedule F2.2A.

If the PHO has been paid remote rural practice funding, the PHO may make service changes or
funding adjustments that promote cost effective service delivery in the remote practice area,
provided that the PHO continues to support the provision of sustainable and accessible services to
the Rural Community and favourable working conditions, including time off duty for Rural
Practitioners who provide Services to the Rural Community.

If the DHB provides primary health care services to a remote practice area, the PHO agrees that
the DHB may retain the remote rural practice area funding for that area.
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The PHO must not introduce patient charges in the remote rural practice areas specified below
(if any) without first obtaining Ministerial agreement, which should be sought through the DHB:

(& [insert area]
The rural bonus
A rural bonus may be Claimed by each of the PHO's Rural Practitioners who:

(@) provide First Level Services and access to First Level Services to an Enrolled Population as
set out in this Agreement; and

(b)  participate regularly in an on-call roster.

The PHO may apply for one or more of its Rural Practitioners to receive a rural bonus, and the
DHB will pay a rural bonus to eligible Rural Practitioners, in accordance with clause 5 of Schedule
F2.2A.

A rural bonus will not be paid in any other circumstances, unless approved by the DHB in extreme
circumstances.

The provision of specified call centre services or other similar projects do not qualify for a rural
bonus.

Rural After Hours funding

The DHB will pay the PHO rural After Hours funding in accordance with clause 6 of Schedule
F2.2A.

The PHO will use the rural After Hours funding to support the provision of Urgent Care Services by
Rural Contracted Providers during After Hours, in a manner agreed by the DHB and PHO.

Rural sustainability support payments

If we agree that Rural Funding can be used in accordance with Alliance Recommendations and
vary Schedule D4 and Schedule F2.2B in accordance with clause D.3, the DHB will pay the PHO a
rural sustainability support payment.

The DHB will pay and the PHO will use the rural sustainability support payment in accordance with
the relevant provisions in Schedule D.4 and Schedule F2.2B.

Priority uses of Rural Funding

In order for the PHO to meet its obligations set out in clauses 3 to 5 of Schedule C1, the PHO wiill
agree with the DHB the priority uses of Rural Funding.

Priority uses may include:
(@) supporting reasonable rosters;

(b)  stabilising the rural General Practice Team if a Rural Community is at risk of not being
provided with access to First Level Services as required by clauses 4 and 5 of Schedule C1;

Page 72
Schedule D2, Part D



10

@)

(c)  supporting General Practice Teams serving remote Rural Communities;

(d) addressing heavy workloads, particularly if the General Practitioner to Enrolled Population
ratio is more than 1:2000; and

(e) encouraging workforce innovations that promote sustainable services, including for example
opportunities for nurses practising in rural primary health care settings to enhance their skills,
and development of Nurse Practitioners with prescribing rights in rural settings.

Rural workforce strategies

Subject to the PHO's obligations under the Commerce Act 1986, the PHO may collaborate with
other PHOs or agencies to develop joint, district wide, or regional rural workforce strategies.
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SCHEDULE D3
SERVICES WITHIN THE SCOPE OF OUR ALLIANCE

1 [Insert]

(1) [insert]
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SCHEDULE D4
RURAL FUNDING WITHIN THE SCOPE OF OUR ALLIANCE

1 Rural Funding

(1) Rural Funding is a flexible resource that PHOs, Rural Contracted Providers, and Rural Practitioners
use to meet the following objectives:

(@) people in Rural Communities have equitable health outcomes, appropriate access to First
Level Services and Urgent Care Services, and receive continuity of care;

(b)  rural primary health care services are sustainable;
(c) the rural primary health care workforce has safe workloads;

(d) Rural General Practice Teams have access to appropriate clinical support and workforce
development opportunities

(e) Rural primary healthcare services are delivered by the right people, at the right time, and in
the right place.
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SCHEDULE D5
SERVICES OUTSIDE THE SCOPE OF OUR ALLIANCE

1 [Insert] or [not applicable]

(1) [insert]
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Part E Local Services

E.1 Local Services

(1) The PHO will Provide the Local Services described in the schedule to this Part, in accordance with

this Agreement.

(2) The DHB will pay the PHO for Local Services provided in accordance with this Agreement, in

accordance with Part F.
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SCHEDULE E1
[(LOCAL SERVICES)]

1 [Insert] or [not applicable]

(1) [insert]
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Part F Claiming and payments
F.1 Rightto charge

(1) The PHO and its Contracted Providers may charge Service Users in accordance with the fees
framework set out in clause F.22.

F.2 Reducing financial barriers to accessing Services

(1) We both support the Government’s policy of reducing financial barriers to accessing the Services
for all Service Users.

F.3 Payment for Services

(1) Subject to clause F.4(1), the PHO may Claim and the DHB will pay the PHO for providing the
Services according to the terms and conditions of this Agreement in accordance with the terms set
out in this Part F.

(2) Specifically, the DHB will pay:

(a) capitation payments for First Level Services, in accordance with Schedule F1.1, and may
also pay additional payments in accordance with that Schedule in respect of Contracted
Providers:

® that have opted into receiving very low cost access ("VLCA") payments;

(i)  that are entitled to patient access subsidy payments;

(i) that have opted into receiving community services card ("CSC") payments;

(iv) that have opted into zero fees for under 14s payments; and

(v) that have opted into zero fees for under 6s payments;
(b)  for General Medical Services on a fee for service basis in accordance with Schedule F1.2;
(c) for Immunisation Services on a fee for service basis in accordance with Schedule F1.3;

(d) for Special Support Services and Health Support Services on a fee for service basis in
accordance with Schedules F1.5 and F1.6;

(e) for Alliance Services in accordance with the relevant schedules to this Part;
) for Local Services in accordance with the relevant schedules to this Part; and
(g) for other Services in accordance with the relevant schedules to this Part.

(3) Ifthe PHO is required to contribute towards the management of a health emergency as anticipated
by Minimum Requirement 10, and funding is made available to the DHB to manage the emergency.
the DHB will negotiate with the PHO about contributing to the PHO's costs.
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DHB may pay Contracted Providers directly

We may, by agreement in writing, agree that the DHB may make fee for service-patient subsidy
payments directly to a Contracted Provider for Services that are Provided by the Contracted
Provider.

If we reach such an agreement, the PHO must ensure that its subcontract with the Contracted
Provider provides that the Contracted Provider is bound by the obligations in this Part on the basis
that, unless the context otherwise requires, all references to the PHO are read as references to the
Contracted Provider.

A Contracted Provider may Claim and the DHB will pay fee for service-patient subsidy payments
directly to a Contracted Provider only if:

(@) the Contracted Provider has a payee number approved by the PHO for the purposes of
receiving payments under this Agreement; and

(b) all Claims include the reference number of this Agreement.

The PHO must ensure that its Contracted Providers do not themselves Claim payments from the
DHB unless permitted to do so in accordance with this clause.

Goods and Services Tax

Unless this Agreement expressly provides otherwise:

(a) all amounts listed in this Agreement are exclusive of GST; and

(b) all payments made under this Agreement will be made inclusive of GST.
Claiming restrictions

Services must have been provided in New Zealand: The PHO may not Claim, and the DHB will
not pay, for Services Provided to an Eligible Person who was not in New Zealand at the time the
Services were Provided.

Claims for Services provided to non-Eligible Persons: If the PHO Provides Services to a
person who is not an Eligible Person, the DHB will be liable to pay Claims for those Services only
if:

(@) the PHO assessed the person's eligibility in accordance with the requirements set out in the
Referenced Document entitled "Enrolment Requirements for Providers and Primary Health
Organisations”, and can demonstrate that it took reasonable steps to establish that the
person was an Eligible Person and entitled to enrol in a PHO; and

(b)  the PHO or the relevant practice is not required to remove the person from the Register or,
from the NES Start Date, the National Enrolment Service, in accordance with the
requirements set out in the Referenced Document entitled "Enrolment Requirements for
Providers and Primary Health Organisations".
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No cost or volume shifting: We agree:

(@) the PHO must not knowingly be a party to any arrangement that results in the DHB
effectively having to pay more than once for the provision of the same services; and

(b)  unless otherwise agreed, neither of us will operate in a way that shifts costs or volumes
between services and results in additional costs to either of us. This does not preclude
movements of individuals between providers for reasons of good clinical practice.

No double payment: Subject to subclause (5), the PHO may not Claim or receive a payment
under this Agreement for services if the PHO is entitled to receive payment for those, either directly
or indirectly, under any other agreement or arrangement with the DHB or any other organisation,
Government body, or agency, including the Accident Compensation Corporation.

Section 88 Notice claims: A Contracted Provider who is entitled to receive a payment for
services both under this Agreement and under a Section 88 Notice must Claim under this
Agreement, and may not make a claim under the Section 88 Notice.

National Enrolment Service

The parties acknowledge that the National Enrolment Service will be operational from the NES
Start Date, and that:

(@) until the NES Start Date, they will each comply with the requirements set out in the
Referenced Document entitled "First Level Services Claims and Payments"; and

(b)  from the NES Start Date, they will each comply with the requirements relating to the National
Enrolment Service as set out in this Agreement.

Transitional provisions: The PHO will continue to submit a Register each quarter to the last day
of the quarter that is two quarters after the quarter in which the NES Start Date occurs (or any other
date agreed by the PSAAP Group), and will:

(@) ensure that each Register complies with the requirements set out in the Referenced
Document entitled "HL7 Messages Standard Definition" and "Business Rules: Capitation-
based funding"; and

(b)  provide a copy of a certificate signed by the PHO's Chief Executive Officer or senior
manager in the form of the Referenced Document entitled “Certification of PHO Enrolment
Register”; and

(c) retain the original of the certificate for Audit purposes.

Claims for General Medical Services and Immunisation Services

The PHO must ensure that each Claim for General Medical Services and Immunisation Services is:
(@ made electronically;

(b)  includes the Purchase Unit Code for the Service to which the Claim relates; and
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complies with the requirements set out in the Referenced Document entitled "Electronic
Claiming Specification".

The PHO must ensure that each Claim includes the following details in respect of each patient to

whom the Claim relates:

@)
(b)
(©)

(d)
(e)
®
(9)
(h)
(i)
)
(k)

o

(m)
(n)
(0)

Health Practitioner's Practitioner Identification Number;
Health Practitioner's name;

Health Practitioner's health practitioner index number (if the Health Practitioner has been
assigned such a number);

Health Provider index organisation number;
the time and date of the Service;

the location at which the Service was provided;
patient's name;

patient's date of birth;

patient's NHI number;

patient's category;

patient's Community Services Card number if applicable (if Access Practices provide
Services to Casual Users);

patient's High Use Health Card number if applicable;
Health Practitioner's signature (or electronic equivalent);
GMS category (if applicable); and

immunisation types and date of immunisation (if applicable).

If the DHB pays the PHO for General Medical Services or Immunisation Services, the PHO will

ensure that the DHB has the right to access any information in relation to the relevant Claims or the

Services for the purpose of verifying the Claims, including the Daily Record.

The DHB will ensure that the PHO and its Contracted Providers are able to obtain the NHI numbers

of each Casual User to whom General Medical Services and Immunisation Services are provided

by contacting the DHB's Payment Agent by telephone, fax, or the internet, and specifically will

ensure that:

(@)

(b)

90% of all phone and fax requests are responded to within two Business Days, provided that
reguests are for no more than 40 records per Contracted Provider per day; and

90% of all scheduled electronic batch matching request