[image: A blue and black text

Description automatically generated]

NATIONAL BURN CENTRE
[image: ]
Patient & Family 
Information Booklet 


Table of Contents
WELCOME TO THE NATIONAL BURN CENTRE	3
Directions to the Unit - Getting to Middlemore Hospital	3
Wayfinding Map	4
Counties Manukau Health Values	5
Access to the Unit	6
Visiting	6
Infection Control	6
Meal Times	7
Making Contact	7
TV / Radio	8
Valuables	8
Smokefree Environment	9
Drug Use	9
Laundry	9
Accommodation	9
Transport and Accommodation Costs	10
Model of Care - A Team Approach	10
Team Members	11
Other members on referral	12
Rehabilitation	12
Discharge	13
Outpatient Service	14
Feedback (??)	15
Health and Disability Advocate	15
The Code of Health and Disability Services Consumers’	16
Burn Support Group Charitable Trust, Inc. Auckland	17
Further Information about Burn Injuries	18

[image: ]

KIA ORA, 
[bookmark: _Toc86734942]WELCOME TO THE NATIONAL BURN CENTRE

We recognise that being in the hospital is stressful; this booklet is designed to answer some of your initial questions.

The National Burn Centre (NBC) is a 10-bedded unit for the co-ordinated care of patients with burn injuries.  The unit has facilities for newly injured patients, through to those who are having ongoing follow up care.  We act as a national centre for more complex burn-injured patients and also as a regional unit for burn-injured patients from Auckland and Northland.  We have the facilities for both adults and children.  However, Middlemore does have a specialised children’s hospital that can accommodate and care for burn-injured children and once out of the initial phases of treatment children may be transferred over to Kidz First for their ongoing management.

Contact details:
Hospital phone: 09 276 0000 
National Burn Centre Extension: 58214

The postal address is: 
The National Burn Centre Counties Manukau District Health Board Middlemore Hospital Private Bag 93311 AUCKLAND 1640

[bookmark: _Toc86734943]Directions to the Unit - Getting to Middlemore Hospital

Physical Address:  100 Hospital Road, Papatoetoe, Auckland. 
Parking is limited at Middlemore Hospital.  Please consider using public transport.   The bus stop and train station are located outside the Galbraith Building entrance which is on Hospital Road. Once in the main entrance check the wayfinding board for directions to different services within the hospital.
Vehicle access for parking at Middlemore Hospital is through the Main Gate 1 on Hospital Road.  
Kidz First Hospital entrance is through South Gate 2.  Parking sites outside the Kidz First Hospital entrance is specially provided for caregivers/parents who have patients in Kidz First. You do need to display a parking permit to use this car park or risk your car being towed.  However, you will not be guaranteed a place if parking spaces have all been taken.  This parking is for inpatients only.  If you are attending an outpatient appointment you will need to pay for your parking. 
Wayfinding Map
[image: ]
By free shuttle service for staff and patients
Two services are available for staff and patients needing to catch a free ride from Manukau and/or Papatoetoe train stations to Middlemore Hospital and Manukau SuperClinic. 
By St Johns Health Shuttle
A Monday to Friday shuttle service is operated by St John in some areas of Counties Manukau. The service is free (koha/donations are welcome) and staffed with reliable, fully-trained drivers that pick up patients, take them to their appointment and drop them home safely again. For more information about the shuttle, call toll free on 0800 9252 672 (0800 WAKA ORA).
By Public Bus or Train Service
Daily train and bus services operate regularly throughout the day. The bus stop and train station are located directly outside the Hospital Road entrance.  
For further bus and train information, Auckland Transport (AT) Journey Planner, or phone 09-366 6400 or toll-free on 0800 10 30 80 if outside the local calling area.

Parking 

Visitor parking is available onsite.   Please keep your car locked and do not leave any valuables in your car.  Middlemore is not responsible for stolen or lost property. Parking is not free. Please talk to the nurse in charge or the social worker if you think you will require assistance to pay for parking. 
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[bookmark: _Toc86734945]Counties Manukau Health Values
We aspire to live and breathe our values every day as the foundation of our strategic actions:
· Valuing everyone
Make everyone feel welcome and valued[image: values image]

· Kind
Care for other people's wellbeing
· Together
Include everyone as part of the team
· Excellent
Safe, professional, always improving

We will treat you with care, respect and dignity. We ask you to please treat our staff in the same way. Aggressive or violent behaviour towards any person, whether it be a visitor, patient or staff will result in a call to security and/or police 
[bookmark: _Toc86734946]Access to the Unit
The NBC is in the main hospital, on the first floor of the McIndoe Building.  On entering the building follow the signs for the NBC (follow the blue line on the wall).  There is only one main entrance to the unit this allows access to the inpatients, visitors and outpatients.  It is a locked entrance with swipe card access for staff.  Visitors and patients must use the wall intercom.  You will be asked by staff to verify your identity and reason for entrance.  The ward staff can view you via the wall-mounted camera housed with the intercom button.
[bookmark: _Toc86734947]Visiting
We encourage patient, whanau and family centred care.  We are aware that visits from family and friends have an important part to play in your recovery and rehabilitation. Two visitors at visiting time are welcome – please respect the privacy of other patients.  

Sometimes a patient’s condition or rehabilitation programme may restrict visiting times. If the patient is having cares or procedures, visitors may be asked to wait until this has been completed. Please ensure that children under the age of 14 are supervised by an adult at all times. Please also be aware that the hospital environment can be upsetting for young children. 

The parents or main caregiver of a child that has been admitted to hospital have unrestricted visiting.   A parent or main caregiver can be accommodated to stay with the patient. 

Note: Visiting Hours 2:00 pm – 8:00 pm Daily
[bookmark: _Toc86734948]Infection Control

Infection control is a very important part of our patient care.  It includes hand washing, gowns, gloves and use of sterile processes and equipment.
All visitors are asked to clean their hands with the sterilising gel or to wash their hands as they enter the NBC. 

When the patient is in isolation, all visitors and staff are required to put on gowns and gloves every time they go into a patient’s room and discard them before they leave. A staff member will guide you on how to do this. Once you are able to leave your room you may be asked to wear a gown when you are outside the room or NBC.
	[image: ]
	Important:
	Strictly NO fresh flowers or potted plants are allowed into the unit as the pollen, water and soil are potential sources of infections.  To avoid disappointment please advise your visitors that these items will not be allowed.





[bookmark: _Toc86734949]Meal Times
	Are generally: 
	Breakfast 
	8.00am – 8.30am 

	
	Lunch 
	12.15pm – 12.45pm 

	
	Dinner 
	5.15pm – 5.45pm 



We support protected meals times for patients but sometimes this can be challenging due to activities involved in patient care.

As you progress in your recovery your therapists may assist you to prepare some meals and/or eat meals in the patient kitchen or recreation lounge. This can be a great opportunity to have a meal with your family/support people or at times other patients.

Families are welcome to provide meals for the patient but please be aware that a balanced healthy diet contributes to your recovery and is strongly encouraged. Please consult with staff before feeding patients as they may be on special diet/ feed/food or maybe fasting for procedures. Special diets can be catered for – please ask staff. 

Cups of tea, coffee and milo will be offered to patients prior to, or after, meals.

A patient/family/whanau kitchen is available within the NBC where cups of tea, coffee and milo can be prepared.

If you are the parent or main caregiver of a patient, meals will be provided for you if you are staying in the NBC all of the time. 

Meals and drinks can also be purchased from one of the cafes within the hospital. 
[bookmark: _Toc86734950]Making Contact 
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Patients may make short, local phone calls using the ward phone. 

Each patient room has a telephone for incoming calls only which the receptionist directs to the appropriate room. 

Cell phones may be used – top-up cards may be purchased from the pharmacy shop in the main entrance area. Please be aware to take care with cell phones as they can get lost in bed linen when it is changed. 

We want to protect our patients and staff privacy. Before taking photographs or videos please ask permission.  Only take photographs if the patient or their legal guardian says you can. You cannot take pictures/videos or make sound recordings of our staff unless they have given their permission. Please do not post photographs or information on social media/online platforms about a patient’s condition without their permission. 

Mail is delivered to the ward daily during the week. Outward mail can be posted but must be stamped. Stamps may be purchased from the florist. at the main entrance. 
[bookmark: _Toc86734951]TV / Radio
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There is a TV in the patient recreation room and in each patient room 
Free Wi-Fi is available for patients, family and whanau. Please ask staff for more information on this. Please show consideration to other people regarding noise levels
[bookmark: _Toc86734952]Valuables
Please do not bring large sums of money or unnecessary items of value into the NBC. We have a policy in place for staff and hospital handling security handling/storage of patient money. Arrangements should be made by patients for access to money and the purchase of personal items.

NO RESPONSIBILITY will be taken by the NBC for loss or damage to your personal property. 










[bookmark: _Toc86734953]Smokefree Environment
All Counties Manukau Health sites are smoke-free. No smoking or vaping is permitted by anyone inside Counties Manukau Health buildings, vehicles and offices, including in any buildings leased by Counties Manukau Health.
Staff, patients and whānau, and visitors may NOT smoke in external areas on any site owned by Counties Manukau Health or controlled by them under a lease arrangement.  They must leave the site if they wish to smoke.  On-site includes boundary fences, gardens and entrances to sites.

[bookmark: _Toc86734954]Drug Use
The consumption of illegal drugs or alcohol within hospital grounds is strictly prohibited. 

[bookmark: _Toc86734955]Laundry
Laundry facilities are only available for patients who are from out of the region, overseas or long term patients. Please ask family/whanau to tend to your personal laundry needs. If this is not possible, there are laundry facilities available in Papatoetoe and Hunters Corner if needed. If you require directions, please ask a member of staff.  
[bookmark: _Toc86734956]Accommodation
· Unfortunately, there is no emergency accommodation available on the premises. However, we do understand the importance of being close to your loved ones when admitted to hospital and have provided options below for accommodation within close proximity to the hospital.

· Accommodation is usually secured by the family unless the patient has been transferred from another District Health Board (DHB), in which case, the ward Social Worker will assist if this has not already been arranged directly by the transferring DHB.

· The listed motels are suggestions and it is ultimately up to the family to make the decision as to the choice of accommodation. 

· Accommodation costs vary per motel (and type of room) and it is best to contact the motels directly for these rates to find the motel which best suits your budget and needs.

Local Motels

Middlemore Motel					Auckland Airport Lodge
133 Mangere Road					296 Kirkbride Road	
Otahuhu							Mangere
09-276-3884						09-256-2829


Motel 540						Three Palms Lodge
540 Great South Road					135A Kolmar Road
Otahuhu							Papatoetoe
09-276-2249						09-213-9625
		
Airport Travel Air Motor Inn				Airport Motor Inn
15 McKenzie Road					250 Kirkbride Road
Mangere						Mangere
09 -275-9039						09-275-0164

[bookmark: _Toc86734957]Transport and Accommodation Costs
If you travel a long distance to the hospital or travel frequently to appointments, you may be eligible to receive financial assistance from The National Travel Assistance Scheme.  

Please speak to the Social Worker who will provide you with a leaflet guide and if eligible, with the accompanying documentation required for your application.

You may also like to talk with your ACC case manager regarding transport costs if you are a patient.  The contact number for ACC is 0800 101 996.  Please remember to quote your ACC45 number when calling.  
[bookmark: _Toc86734958]Model of Care - A Team Approach
Burn care requires a team approach that includes you and your family. People working in the hospital are experts in their special fields. We recognise that each patient and whanau brings their own expertise and knowledge about their health and health needs. Your family are also very important in providing emotional support and encouragement. Both you and your family are regarded as key members of the team and our care will be planned and delivered using a partnership model between health care professionals, patients and your whanau.  If you have any questions or concerns, please do not hesitate to ask any of the team caring for you. 

Some of our patients are in hospital for many weeks or even months.  If this is the case the team will meet with you and your whanau regularly, likely to be on a weekly basis, to reflect on the progress you have made and to plan your care for the coming week. Closer to the time of your discharge a full team meeting may be organised which you and your whanau will be asked to attend.   Some patients will have more than one discharge planning meetings. External supports such as ACC or community nursing or rehabilitation teams may also be invited to attend the meetings.  This is to ensure we have everything in place to facilitate a safe discharge from hospital. 
[bookmark: _Toc86734959]Team Members
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On your admission, you will meet many staff. They each have a role to play in your recovery. An assessment will be completed by each member of the team to identify your individual needs. 

The staff you may meet include: 

· Doctors – Surgical Consultant, Registrar & House Surgeon: 
	Responsible for your surgical and medical care. 

· Adult Burns Clinical Nurse Specialist: Coordinates your care while in hospital and runs the outpatient follow up clinics. 

· Paediatric Nurse Specialist: Coordinates outpatient clinics and provide outpatient wound-care/follow up in some cases. May be involved in some inpatient care. 

· Nursing staff – Charge Nurse, Clinical Nurse Educator, Registered Nurses, Enrolled Nurses, Health Care Assistants: Responsible for delivery of your day-to-day personal and medical care and education. Our nurses have a lot of experience in burn care and will be able to help you understand your treatment. 

· Physiotherapist and Physiotherapist’s assistant: The Physiotherapists and assistants will give you exercises to help stretch and improve joint movement, strengthen muscles and improve general fitness and function. This begins on the first day after your burn. If you have any breathing difficulties your physiotherapist may work with you on breathing exercises and other techniques to help with this. 

· Occupational Therapist and Occupational Therapist’s assistant: Involved in your burns rehabilitation from initial injury. We may create a positioning chart or splints which help to maintain your joints in good positions while your body is healing. We will also assist in making sure that after your injury you are still able to do everything you want and need to do before going home. We may put in equipment and supports if appropriate and we will follow you up as an outpatient to monitor your healing skin and manage scarring that may restrict function. Scar management principles could include such things as massage, moisturising, pressure therapy (bandage vs pressure garments) and silicone products. 


Makes splints required for immobilising or positioning joints. They will assess functional abilities and equipment requirements. They will assess support needs for your return home. 

They are also involved in long term scar management and the prevention of contractures. 

· Dietitians: People with major burn injuries require more energy to heal and will need to eat more, and have a good diet including lots of protein and vitamins. The dieticians understand the food and drink which will help your body heal. They will discuss this with you. 

· Play Specialist: Hospital Play Specialists work as a member of the healthcare team, with the primary aim of maintaining children’s development, emotional wellbeing, and ability to master and cope with illness, hospitalisation and treatments for children and young people with a burn injury. 

· Social worker: Will offer support for you and your family (including any children), help with practical concerns, benefits, financial issues, lifestyle changes and supportive counselling while in hospital. They are also involved in the planning of your discharge from hospital. 

· Psychologist or Psychiatrist: Provides assessment and support for existing psychiatric conditions or for psychological distress as a consequence of the injury. 

· Clinical Pharmacist: Coordinates and rationalises ongoing medication management. 

· Ward Clerk: Organises the paperwork involved in your admission and discharge, is available to answer questions and directs phone calls to you. 

· School Teachers: Available to paediatric long term inpatients for meeting educational needs. 
[bookmark: _Toc86734960]Other members on referral 
· Interpreting Services: If patients and/or families require this service, it can be arranged. 

· Cultural Support: For Maori and Pacific Island patients, representatives from the Cultural Resource Unit visit the Centre regularly and are available to you and your family/Whanau as required. 

· Chaplain/Spiritual Leaders: Can be made available if requested. 

[bookmark: _Toc86734961]Rehabilitation
Rehabilitation is not just exercise but is a process that covers all aspects of learning to care for yourself and maximise your quality of life. 

Your Responsibilities: 
You are expected to participate in all aspects of your rehabilitation while at the NBC. 

It is important to follow medical advice including bed rest and medications. 

If you require grafting for your burn we will ask you to limit movement while it is healing. During this time, you will probably need to wear splints to keep your limbs in the best position for healing and recovery. If the graft is on a child, care must be taken in moving or picking up the child. The nurses will talk to you about this. 
Once your grafts are healed and it is safe for you to move, we will ask you to begin exercises under the direction of the allied health team and surgeons. Rehabilitation can also include doing exercise in the gym, scar management, making a meal in the rehab kitchen or going outside the ward to reintegrate into the community.
You may also be asked to participate in a rehabilitation planning meeting, this is designed to discuss your rehab goals and make a plan for the week ahead in order to achieve them.

Your individualised rehabilitation programme will consist of a range of therapy options that will be incorporated into a daily routine. These will include such areas as skincare, mobility, strengthening exercises and daily living skills. We will also discuss the options available for returning to employment/school and/or learning new skills. We may involve other agencies to assist and support you with this.

Rehabilitation may continue long after discharge from hospital. You may be expected to attend outpatient appointments to monitor progress. If you think you are going to have difficulties with transport, please talk with your nurse before you are discharged. 
It is important to realise that rehabilitation is a team effort with you and your family at the NBC. You need to be fully involved in all aspects of your programme so that your goals are achieved. The team will provide you with the professional support and encouragement to do this. 
[bookmark: _Toc86734962]Discharge

If you have been in the NBC for a long stay, or if you have complex needs, a Discharge Planning Meeting may be held before you go. This involves team members getting together with you and your family to talk about what will happen after you leave the NBC. It allows us to organise what is needed before you go, and this makes it easier for you. If you have any concerns about your discharge plan, speak to a staff member. 

If you have had a long admission you may be encouraged to have some time away from the hospital prior to discharge. This helps you to identify any difficulties you may have on returning home and gets you used to being away from the hospital. Leave must be approved by the surgeons and team before you go. You may take day leave for a few hours or try overnight leave. Before you have time away from the NBC the staff will organise medications and any equipment you may require. Your nurse will tell you when you need to be back so that you do not miss out on any important rehabilitation. 

On discharge from the NBC, you will receive a discharge summary (an overall outline of your stay at the NBC) completed by the medical and multidisciplinary team. A copy will be given to you, your G.P and any other relevant health professional. On the morning of your discharge, you may need to be seen by several members of the team including the nurse, physiotherapist and occupational therapist. They may each need to arrange outpatient appointments for you. 

On your discharge you should collect: 

· Discharge information 
· Any medications that you may have brought into hospital with you
· Any personal items you have locked away for safety 
· Any physiotherapy/occupational therapy equipment you require 
· Prescription for any medication you may need 
· ACC paperwork 
· Doctor’s certificate if you need one 
· Information on caring for your dressings at home
· Contact details for the community nursing team
· Spare dressing products
· Follow up appointments 

If you think you will be unable to attend your outpatient appointments, please discuss this with your nurse before you go home. You will be expected to attend outpatient appointments even after your burn injury has healed. This is important for your overall recovery. 

Please make sure we have the correct contact details (telephone and address) before you go home.  

If you are being followed up at the NBC, you may be given a number of appointments to see various team members. It is important that all appointments are kept, to aid in your recovery and rehabilitation. 

Please ask any questions if you do not know what will happen or are unsure about your discharge. 
[bookmark: _Toc86734963]Outpatient Service
When you leave hospital you are likely to have ongoing care that will be delivered by: 

Community Nurse – wound care will be delivered by a team of nurses based in the community.  They may visit you at home, school or at work change your dressings. The community nurses caring for you will be in regular contact with the team at the NBC and will keep us up to date with your progress. Sometimes you may also have to return to the nurse-led clinic at the NBC.  

Multidisciplinary Burn Clinic – At this appointment, you will see the nurse, doctor, occupational therapist, physiotherapist and/or clinical psychologist to assess your progress. This may be repeated at specified intervals thereafter, depending on your needs. 

You may also have additional appointments booked to see just one of these health professionals if more time is required (e.g. physiotherapy). 

Regional Burn Unit or Local Hospital -If you live out of the Auckland area you will be asked to return to a Regional Burn Unit or local hospital depending on your needs. 

Physio and OT -You may be given appointments to see the physiotherapist or occupational therapists for treatment.  Some appointments may be in your home; others will be in a clinic.  
[bookmark: _Toc86734964]Feedback (??)
We are always looking at ways to improve the care we provide patients.  We appreciate any feedback you or your family may have.  We have feedback forms available for any feedback.  Please ask your nurse for a form. 

If you have any particular concerns during your stay, please feel free to speak with any of our team.  
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[bookmark: _Toc86734965]Health and Disability Advocate
A Health and Disability Advocate is available to advise you on your rights as a patient. The Health and Disability Advocate is not employed by Counties Manukau DHB, and all communications are in confidence. The Health and Disability Commissioner Health Advocates Trust can be reached on Auckland (09) 373-1060 or (09) 623-5799. 








[bookmark: _Toc86734966]The Code of Health and Disability Services Consumers’ 

	1) 
	RESPECT - You should always be treated with respect. This includes respect for your culture, values and beliefs, as well as your right to personal privacy.

	
	

	2) 
	FAIR TREATMENTS - No-one should discriminate against you, pressure you into something you do not want or take advantage in any way.

	
	

	3) 
	DIGNITY AND INDEPENDENCE - Services should support you to live a dignified, independent life.

	
	

	4) 
	PROPER STANDARDS - You have the right to be treated with care and skill, and to receive services that reflect your needs. All those involved in your care should work together for you.

	
	

	5) 
	COMMUNICATION - You have the right to be listened to, understood and receive information in whatever way you need. When it is necessary and practicable an interpreter should be available.

	
	

	6) 
	INFORMATION - You have the right to have your condition explained and be told what your choices are. This includes how long you may have to wait, an estimate of any costs and likely benefits, and side effects.  You can ask any questions to help you be fully informed.

	
	

	7)
	IT’S YOUR DECISION - It is up to you to decide. You can say no or change your mind at any time. 

	8)
	SUPPORT - You have the right to have someone with you to give you support in most circumstances.

	
	

	9)
	TEACHING AND RESEARCH -All these rights also apply when taking part in teaching and research.

	
	

	10)
	COMPLAINTS - It is okay to complain; your complaints help improve service. It must be easy for you to make a complaint and it should not have an adverse effect on the way you are treated. 



This is an outline of the rights guaranteed by the law known as the CODE OF HEALTH AND DISABILITY SERVICE CONSUMER’S RIGHTS. They apply to all health or disability services, whether you pay for them or not. A full copy of the Code of Rights is available from your provider, the Health and Disability Commissioner or Bennett’s Government Bookshop. If you need help, ask the person or organisation providing service. 

[bookmark: _Toc86734967]Burn Support Group Charitable Trust, Inc. Auckland


[image: ]MISSION STATEMENT

Our goal is to improve the lives of burn survivors and lower the incidents of burn injuries.

BURN SUPPORT CHARITABLE GROUP is available for burn survivors, their families/whanau offering practical, emotional and psychological support during hospitalisation and beyond sustaining burn injuries….



SERVICES AVAILABLE FOR THE BURN COMMUNITY THROUGHOUT N.Z.
· Annual Children’s Burn Camp
· Survivor Sunday meetings
· Women’s Burn Retreat
· Men’s Day Out
· Donation of beneficial equipment and services to Burn Units throughout N.Z
· Peer support, Buddy systems
· Education, Prevention presentations and resources
· Newsletters, web site www.burns.org.nz
· Re-entry support returning to schools and workforce
· Opportunities to attend Phoenix World Burn Congress and 	Australian Burn Forums
· Comfort Funds:  please note “each case is considered individually as granted by the Charity Board” 	
			
		

BURN SUPPORT GROUP IS LOCATED AT: 
		16 Albion Rd,			P.O.Box 97164
		Otahuhu, 			Manukau City
		Auckland 1062			Auckland 2241
				
EMAIL ADDRESS:               	michele@burns.org.nz
CONTACT NUMBERS:		09 2700640 or mobile: 021863670
CONTACT PERSON:		Michele Henry
					Administrator / Events Co-ordinator 

 		

[bookmark: _Toc86734968]Further Information about Burn Injuries 
We recognise your need for information and welcome your questions. If you are trying to understand more about your treatment and recovery you may want to also look at the internet. But please be aware that information on the internet varies in quality and credibility. If you need help understanding this, please ask a member of staff to assist you.
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