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Measles is a serious and
highly contagious disease.
Measles could cause
significant disruption to

education settings from
staff and learner absences
due to prolonged iliness,
and isolation and
quarantine requirements.

This resource provides a
summary for education
setting leaders of the
support and guidance
available to help you
prevent and manage the
spread of measles in your
education setting.

Health New Zealand
Te Whatu Ora

How to manage a suspected or
confirmed case of measles in your
education setting

Refer to this guide for educational settings for

detailed instructions on how to manage
a suspected or confirmed case of measles.

It is the responsibility of Public Health Services
(PHSSs) to manage measles outbreaks. If a measles
case is suspected or confirmed, your local PHS will
guide you on any actions you need to take to keep
education staff and learners safe. PHS teams are
always available to provide support, including after
hours, weekends and public holidays — contact
details are here.

It is very important that you follow their advice on
any actions required by your education setting,
especially regarding communication of information.
The PHS will provide you with letters you can share
with parents/caregivers and staff that explains what
they need to do next.

How to manage contacts of
a measles case

If staff or learners are identified by PHSs as close
contacts of a measles case, the PHS team wiill
check their immunity and advise on whether they
need to stay away from your education setting.

In most cases, data matching with the Aotearoa
Immunisation Register (AIR) can be completed
within 24 hours of receiving a full contact list.

The minimum data required is first name,
surname, date of birth and parents/caregivers
contact details for each learner (or staff member).
If your learner (or staff member) is immunised, they
will be back at school as soon as their immunisation
status is confirmed by Public health. Depending

on the number of learners (or staff) involved,
communication may be via bulk text, school
channels, or phone calls.

When there are many contacts, confirming everyone’s
immunity may take time. As a result,immune

close contacts might need to stay away from your
education setting for a short period of time.

Individuals will be advised on their necessary
quarantine/exclusion period by the PHS based on
their current immunity to measles:

Return to
education
setting criteria

Close Contact  Quarantine/
Type Exclusion Period

Non-immune Quarantine at least  After Day
8 days from Day 7 14 from last
after first exposure  exposure
to Day 14 after last

exposure
Partially Stay away from After Day
vaccinated education setting 14 from last
(only 1measles from Day 7 to Day 14 exposure
vaccine) after last exposure
Immune No quarantine Once immunity

required is confirmed by

PHS team

If a case occurs in your education setting, the PHS
will need to check that exposed staff have a record
of measles immunisation. Staff should have this
information ready ahead of time to be prepared
for the PHS requesting evidence of their immunity.
Guidance on how to check if you are immune to
measles and what evidence is needed is available
here - Where to find medical records to check your

immunity.

To help the PHS rapidly confirm the immunity status

of staff exposed to measles in your education

setting, you may wish to proactively encourage staff
to voluntarily share their measles immunisation
records with you so you can keep these records

easily accessible. Where staff agree to share their
immunisation records with you, these should be kept
securely and only used for the purpose of determining
immunity during infectious disease outbreaks.



https://www.tewhatuora.govt.nz/health-services-and-programmes/public-health/measles-education-settings
https://www.tewhatuora.govt.nz/health-services-and-programmes/national-public-health-service/contact-public-health-services
https://info.health.nz/conditions-treatments/infectious-diseases/about-measles/measles-immunity#where-to-find-medical-records-to-check-your-immunity-5745
https://info.health.nz/conditions-treatments/infectious-diseases/about-measles/measles-immunity#where-to-find-medical-records-to-check-your-immunity-5745
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All contacts regardless of immunity should self
monitor for symptoms for 21 days from their last
exposure to measles and contact their usual
healthcare provider or Healthline free on

0800 611116 if they become symptomatic.

How to prevent measles in your
education setting

See MMR vaccine | Info.health for full information.

Preventing measles is much easier than controlling
a measles outbreak. Immunisation is the best way
to prevent measles. To be fully protected from
measles, it is important that all non-immune people
receive 2 MMR vaccines.

The MMR vaccine is free for:

« all tamariki (children) under 18 in Aotearoa New
Zealand

» adults over the age of 18 who are eligible for free
local healthcare

» other non-eligible adults in an outbreak situation
if advised by the PHS.

I How you can support non-immune
people to get immunised

See Book a vaccine — Info.health for full
information.

Education settings can support immunisation by:

+ Encouraging staff to check if they are immune to
measles and to get immunised
if they are not immune.

- Encouraging parents/caregivers to check
if learners are up to date with their vaccines and
to get immunised if they are not immune.

+ Guiding staff and learners who have recently
arrived in Aotearoa to register with a local
healthcare provider if they do not have one yet.

« Displaying posters and leaflets, and supporting
parents/caregivers to book a vaccine online
or over the phone through the vaccine health
line 0800 282 926.

| Checking immunity to measles

See Measles immunity — Info.health for
information on:

+ Importance of being immune to measles

« How to become immune to measles

« Checking if you are immune to measles

«  Where you could find evidence of your immunity

+ Keeping your own record of your measles
immunity

+  What to do if you are not immune to measles

I Other helpful links

Measles | Info.health for general information
on measles symptoms, spread, those at risk
and more.

Knowing if a child is well enough to be at
school - guidance for schools | Info.health

Knowing if your child is well enough to go to
school — guidance for parents and caregivers

| Info.health
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https://info.health.nz/immunisations/vaccines-aotearoa/measles-mumps-and-rubella-mmr-vaccine
https://info.health.nz/immunisations/booking-a-vaccine
https://info.health.nz/immunisations/booking-a-vaccine
https://info.health.nz/conditions-treatments/infectious-diseases/about-measles/measles-immunity
https://info.health.nz/conditions-treatments/infectious-diseases/about-measles/measles
https://info.health.nz/keeping-healthy/healthy-homes-environments/knowing-if-a-child-is-well-enough-to-be-at-school-guidance-for-schools
https://info.health.nz/keeping-healthy/healthy-homes-environments/knowing-if-a-child-is-well-enough-to-be-at-school-guidance-for-schools
https://info.health.nz/keeping-healthy/healthy-homes-environments/knowing-if-your-child-is-well-enough-to-go-to-school-guidance-for-parents
https://info.health.nz/keeping-healthy/healthy-homes-environments/knowing-if-your-child-is-well-enough-to-go-to-school-guidance-for-parents
https://info.health.nz/keeping-healthy/healthy-homes-environments/knowing-if-your-child-is-well-enough-to-go-to-school-guidance-for-parents

