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Visit your family 
doctor or specialist

Your doctor or
specialist decides 

to refer you to 
the New Zealand 

Female Pelvic Mesh 
Service
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Your referral notes 

and history are 
discussed by our 

team of specialists

Our Health 
Navigator talks with 
you to understand 
your situation and 

answer your 
questions

We contact you to 
set up a meeting 

with a Health 
Navigator
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We contact you to 
discuss and agree 

next steps
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We check the 
referral to make 

sure you are eligible
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If you need 

more tests or 
assessments, we 

will work with you to 
arrange this

9
 You and the team 

discuss the treatment 
options and together 

agree on what is 
the right treatment 

pathway for you.  We 
will support you on the 

journey to recovery


